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2020 Client Satistfaction Survey

Theorise asked for feedback from our College & University
Clients on the quality of the service provided and the
calibre of support staff we provided in the 19-20 academic
year with the objective of rating:

* The professionalism and calibre of our support staff

* The consistently high quality of service always ensuring
that two-way communication is open, honest, and
timely

- How we compare with other agencies to allow us to
deliver, improve and ensure we deliver a 15t class service
grow as a business

 All Theorise clients were asked for feedback and we
were delighted to recelve 80% returned.
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ervice you received fro
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« Much better - 22%
« Better - 34%
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Feedback

Here are some of the open comments we received in the survey:

“I would like to add how impressed | am with the efficiency and professionalism shown by Theorise. My request for support was
responded to very swiftly and the communication throughout the whole process has been exemplary. Feedback from the student

has also been extremely positive in relation to the support provided.”- Inverness College UHI D&I Adviser

“We have worked with Theorise for a number of years now, they continue to provide our students with an excellent standard of
support. The team at Theorise are responsive to student needs and concerns and will do their upmost to ensure that each student is
supported to their individualised needs. Equally, the team will endeavour to pair up students with an appropriate support worker
and if and when a relationship between support worker and student requires a change (which is not the norm) Theorise are more

than willing to facilitate that change.” - Perth College UHI D&l Adviser

“Dany and all his (Theorise Ltd) Support Staff are amazing thank you for making life easier.” — Queen Margaret University D&I Adviser
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