Student Satisfaction
Survey 2021




2021 Student Satisfaction Survey

We asked the students of our College and University
Clients to provide feedback on the quality of support
provided by their assigned Theorise support worker
and to rate:

* The professionalism and calibre of our support staff

* The support in sessions to help students with personal or
academic problems or difficulties, including support prior to
Covid-19 and during when we adapted to online support

* The impact made on the student studies and their overall
experience of working with a Theorise support worker

* Their experience of remote working with support staff

1100 students were asked for feedback and we were delighted
to receive 26% of these returned.
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Did we understand?
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DId we Impress?
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Feedback

We take all feedback very seriously and where ratings
were less than “very good” we acted as follows:

 All students were contacted for further background
information and where possible appropriate actions for the
forthcoming academic year were agreed.

« Support staff were given all feedback and where there
were negative or concerning comments raised they were
fully discussed and appropriate improvement actions
agreed.

« Open comments that students made with suggestions
have also been taken on board with a new guide being
created by Theorise to explain all types of support and the
roles that our staff can provide for students who are
assigned a support worker.




Feedback

Here are some of the open comments we received in the survey:

“Laura has been absolutely fantastic when working with myself. She is friendly and very easy to talk with. | feel | was able to build trust with Laura very quickly as she is very

approachable and non-judgemental.” — Napier University 1t year student

“I couldn’t have asked for a better support from Tracey, she is truly amazing, and | honestly wouldn't have made it through this year without her. | owe her so much for everything she
has done. | really hope | can continue with Tracey being my support worker next year as she understands me so well and | feel so comfortable being around her ‘online’ as | was really

anxious about it all at the beginning of the year and she made the whole situation like a breeze.” — Queen Margaret University 15t year student

“I found my support worker Karen Mitchell more than helpful, very supportive and understood my difficulties. | cannot thank Karen enough for her patience and lovely calm manner.”

- Forth Valley College 2nd year HND student

“Rachel couldn’t improve in any way; | could not have gotten through my second year without her she is absolutely brilliant and such an amazing help | would love to have her as my

study skills support worker for next academic year.” — Napier University 2nd year student

“I have had a fantastic experience being supported by Senga. It has been a very positive learning experience, which has been life changing. It was also amazing being supported by a
tutor with the ethos of starting from where | was at, which was both empowering and amazing for my development. | also appreciated the safe and comfortable education
environment my support tutor created for me. This was especially beneficial for me when looking at my essay feedback and reviewing planning and structuring of assignments. | also
greatly appreciated having someone there to off load and understand my challenges. | can't speak highly enough of Senga'’s support for me and she is a credit to your organisation.” —

University of Edinburgh 2" year PG student

“I have nothing negative to say, Nathan and theorise have been an incredible help this year in providing me with the support and skills to complete my first year of college
successfully. Nathan has gone above and beyond to provide me with different learning techniques and skills as well as building my confidence towards academic learning. Overall, he

has been an immense help this year.” — Perth College UHI 15t year student
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