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Welcome Aboard Norwegian Prima 

Your Cruise Vacation Guide 

Welcome to what promises to be an unforgettable journey aboard the Norwegian Prima—one 
of the most innovative and luxurious ships at sea. 

At MB Travel Adventures, we believe your vacation should begin long before you step onboard. 
This guide has been carefully created to help you prepare, plan, and make the most of every 
moment of your cruise experience. 

What to Expect 

From world-class dining and elevated entertainment to stunning ocean views and relaxing 
spaces, Norwegian Prima offers a refined, yet fun atmosphere designed for modern travelers. 
Whether you're seeking relaxation, adventure, or a little of both—you’ll find it here. 

Inside This Guide 

This guide will walk you through everything you need to know, including: 

• Ship highlights and must-see features  
• Dining options and specialty experiences  
• Entertainment and nightlife  
• Tips for embarkation and onboard life  
• Helpful planning advice to maximize your vacation  

Our Commitment to You 

As your travel agent, my goal is simple: to ensure your vacation is seamless, stress-free, and 
unforgettable. If you have any questions before or during your trip, I’m always here to help. 
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What’s Onboard - Dining 

Complimentary Dining 
Hudson’s Deck 7 Aft Main Dining Room 
Indulge Food Hall Deck 8 Aft Food hall with table delivery 
The Commodore Room Deck 6 Aft Main Dining Room  
The Local Bar & Grill Deck 8 Aft Pub Fare and open late!  
Surfside Cafe Deck 17 Mid Buffet  
Surfside Grill Deck 17 Aft Burgers/Fries/Hot Dogs and more 

 

Specialty Dining 
Cagney’s Deck 6 Aft Steakhouse 
Coco’s Deck 8 Aft Milkshakes, Gelato and other treats 
Food Republic Deck 17 Mid Asian/Latin Fusion  
Hasuki Deck 7 Aft Japanese Teppanyaki 
Le Bistro Deck 7 Aft French Cuisine 
Los Lobos Deck 8 Mid Mexican Cuisine 
Nama Deck 7 Aft Sushi 
Onda by Scarpetta Deck 8 Italian 
Palomar Deck 17 Mid Mediterranean 
Starbucks Deck 7 Fwd  

 

Specialty Dining Cancellations 

Cancellations for specialty dining reservations must be made at least 2 hours prior to the 
scheduled dining time.  

Late Cancellations or Modifications  

If a cancellation or request for modification occurs less then 2 hours prior, a $10 USD charge 
per person will be applied to the guest's onboard account. 

Reservation Grace Period 

Dining reservations are held for 15 minutes. After the 15-minute grace period, the unclaimed 
reservation will be released, and a $10 USD charge per guest on the reservation will be applied 
to the guest's onboard account. 

Dining Room Dress Code 

Required Attire  
Shirt, any style of footwear, and pants or shorts that provide suitable coverage for a dining 
environment.  
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What’s Onboard - Hydration 

Bars and Lounges 
Belvedere Bar Deck 6 Aft Craft Cocktails 
Bull’s Eye Bar Deck 18 Aft Great Views and Darts 
The Local Bar & Grill Deck 8 Aft Pub Fare and open late!  
Luna Bar Deck 8 Aft Inside Indulge Food Hall 
Metropolitan Bar Deck 7 Mid  
Observation Lounge Deck 17 Fwd  
Penrose Bar Deck 6 Fwd Atrium Bar 
Soleil Bar Deck 8 Aft Great Views and Drinks 
Waves Pool Bar Deck 17 Mid  
Whiskey Bar Deck 8 Mid  

 

What’s Onboard – Other Notable Areas 

Onboard Locations 
Arcade Deck 17 Fwd  
Casino Deck 6 Mid  
Casino (Smoking) Deck 6 Fwd  
The Drop Deck 18 Mid  
Galaxy Pavilion Deck 17 Fwd Virtual Reality Games 
Guest Services Deck 7 Fwd  
Humidor Cigar Lounge Deck 7 Aft Cigar Room 
I-Connect Internet Café Deck 7 Fwd  
Improv at Sea  Deck 7 Mid Comedy Club 
Infinity Beach  Deck 8 

Mid/Aft 
Infinity Pools, Loungers, and Day Beds 

Infinity Hot Tubs Deck 17 Mid  
La Terrazza Deck 8 Fwd Outdoor Lounge Space 
Mandara Spa and Salon Deck 16 Fwd  
Main Pool Deck 17 Mid  
Medical Center Deck 12 Mid  
Observation Lounge Deck 17 Fwd  
Park West Art Gallery Deck 7 Mid  
Photo Gallery Deck 8 Mid  
Prima Speedway  Deck 18 Mid  
Prima Theater & Club Deck 6, 7, 8 

Fwd 
 

Pulse Fitness Center Deck 16 Fwd  
The Rush Deck 18  
Shopping  Deck 6, 7, 8  
Shore Excursion Desk Deck 7 Fwd  
Stadium Deck 18 Aft  
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Sun Deck Deck 18/19 
Mid 

 

Syd Norman’s Pour House Deck 7 Mid Show Lounge 
Tee Time Deck 18 Aft  
The Vibe Beach Club Deck 17 Aft Paid Access Required / Adults Only 
The Wave Deck 20 Mid  

 

What’s Onboard - Entertainment 

Onboard Shows 
Bingo  
The Broadway Cabaret: Rock Edition  
Bossa Nova Beat  
Deal or No Deal  
Levity Comedy Improv at Sea 
The Price is Right  
Red, White & British Theater Show 
Syd Norman’s Presents: Rumours Tribute to Fleetwood Mac 
Welcome Aboard Show  
Wheel of Fortune  

 

Make sure that you check out the Norwegian Daily Newsletter for all the activities and 
entertainment offerings onboard your voyage.   

I always recommend taking a copy of your confirmation that shows the inclusions in case 
something is missing onboard.  
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Your Itinerary 

Date Port Arrive Depart Subject to Change 
Nov 1, 2026 Port Canaveral  4:00p  
Nov 2, 2026 Sea Day    
Nov 3, 2026 Puerto Plata, DR 9:00a 4:00p Docked 
Nov 4, 2026 St Thomas, USVI 11:00 7:00p Docked 
Nov 5, 2026 Tortola, BVI 6:45a 2:00p Docked 
Nov 6, 2025 Sea Day    
Nov 7, 2026 Great Stirrup Cay, Bahamas 10:30a 5:30p Tender 
Nov 8, 2026 Port Canaveral 7:00a   

 

Itinerary Highlights 

Puerto Plata, Dominican Republic 

Located along the northern Amber Coast, Puerto Plata is the home of laid-back Caribbean charm 
and rich history and natural beauty.   

NCL will generally dock at the Taino Bay Cruise Port which is located within walking distance 
of the historic center of Puerto Plata.   

Just outside of the cruise port you can explore the historic downtown area.  Here are some ideas 
if you are not on an excursion: 

• Umbrella Street (Calle San Felipe) – Colorful umbrellas overhead which makes for great 
photos 

• Paseo de Dona Blanca (Pink Street) – A vibrant, social media worthy alley just steps 
away 

• Catedral San Felipe – Iconic church with a distinctive pink exterior 
• Fortaleza San Felipe – Historic 16th century Spanish fort overlooking the ocean 
• Malecon (Waterfront Promenade) – local vendors, bars and more 
• Macorix House of Rum – Small museum and tasting experience 

Don’t want to walk…inside the cruise port you will find a shopping village, restaurants, bars, 
pools, lazy river, and more! 

St Thomas, US Virgin Islands 

Welcome to one of the Caribbean’s most iconic cruise destinations, known for its stunning 
turquoise waters, world-class beaches, and vibrant island culture. Centered around the historic 
capital of Charlotte Amalie, visitors can enjoy a blend of duty-free shopping, colorful colonial 
architecture, and scenic harbor views. 

NCL will generally dock at the Havensight Cruise Port.   
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• Excursion to Magens Bay Beach – Grab a drink or snack from Magen’s Bay Beach Bar! 
• Skyride to Paradise Point – Take the gondola high above to take in some amazing views  
• Within the port area are duty-free shops, restaurants and bars, and one of my favorite 

stops the Tap and Still.  They have great drinks and their burger and fries is yummy and 
served in a paper bag! 

NOTE: In St Thomas residents drive on the left side of the road, so make sure you look both 
ways before stepping out into the street.   

Tortola, British Virgin Islands 

Tortola, the largest of the British Virgin Islands, is a laid-back Caribbean gem known for its 
unspoiled beauty, lush green mountains, and crystal-clear waters. Centered around the charming 
harbor town of Road Town, this island offers a perfect blend of relaxation and scenic exploration 

NCL will generally dock at the Cyril B Romney Tortola Pier Park 

Within walking distance of the cruise port: 

• Craft Alive Village – Authentic local crafts and souvenirs 
• J R O’Neal Botanic Gardens  
• Main Street – Historic Street with pastel buildings, small shops and restaurants 
• Waterfront & Marina – harbor views and bars 
• Cane Garden Bay – Popular beach known for its calm water and vibrant beach bars.  This 

would require a taxi ride of approximately 20 minutes each way 

Great Stirrup Cay, Bahamas 

This is Norwegian Cruise Line’s private island paradise in the Bahamas, offering a relaxed beach 
day with just the right mix of comfort and adventure. Surrounded by crystal-clear turquoise 
waters and soft white-sand beaches, this exclusive destination is designed for easy, stress-free 
enjoyment. 

You can unwind in complimentary beach loungers, take a refreshing dip in the calm waters, or 
upgrade your day with private cabanas, snorkeling excursions, or a thrilling zipline experience 
over the island.  

NCL is working on a pier for the island.  It may or may not be available for this sailing.  If the 
pier is not available, the ship will conduct tender operations if the weather cooperates.    

• Your Free at Sea Plus beverage package will work on the island 
• Relax in the Great Life Lagoon – heated pool with multiple swim up bars 
• There are food options on the island that are included such as Jumbey Beach Grill, Hot 

Dog Cart, Tropic Like It’s Hot Food Truck and Abaco Taco. 
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Look another ship! (subject to change) 

 

Cruise Ports offer the ability for multiple ships to dock at the same time and enjoy the port.  As 
of May 17, 2026, your neighbors will be:  

 

Port Ship Duration 
Puerto Plata, DR Star Princess 9a to 6p 
St Thomas, USVI Star of the Seas Docked in Crown Bay 12:30p to 8p 
Tortola, BVI No Ships Scheduled  
Great Stirrup Cay Norwegian Sun 7a to 4p 
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Prepare For Your Cruise 

Final Payment Final Payment is due 120 days before your 
cruise vacation 

 

Shore Excursions These generally will be available to book as 
early as 6 months prior to the sailing via the 
NCL app or the website. 

 

Dining Reservations Suites and Haven Staterooms  
 All Sailings 130 Days 
Club Balcony Staterooms  
 All Sailings 125 Days 
Balcony/Oceanview/Inside/Studio  
 6 Days or Less 90 Days 
 Less Than 6 Days and Holiday 120 Days 
 7+ Days 120 Days 

Cruise Documentation 

For Closed-Loop cruises (cruises that begin and end at a US Port), passengers are required to 

carry one of the following documents:  

• A Valid Passport 
• Proof of Citizenship and a Government-Issued Photo ID 

o State CERTIFIED US Birth Certificate 
o Original certificate of US Naturalization 
o Original certificate of US citizenship 
o US Consular report of your birth abroad 
o Enhanced Driver’s License 

§ Michigan, Minnesota, New York, Vermont, Washington 
o A valid passport card 

 

Note: Photocopies are not accepted 

For more information visit the following website: 

https://www.ncl.com/cruise-preparation/travel-documents 

Each country has their own specific entry requirements, please check the US State Department 
International Travel pages for each country, or the destinations tourist travel page.  If you need 
assistance, please let me know.  
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NCL Mobile App 

 

• Complete Online Check In & Upload Travel 
Documents 

• Make Dining Reservations 
• View Purchases, credits and more 

• View ship itinerary & your personalized 
schedule 

• Book shore excursions 
• See the daily newsletter 

 

If you have not downloaded the NCL Mobile App, you can from the Apple Store of the Google 
Play store.  When the App is downloaded you can set up your account and use your reservation 
number to pull up your voyage. 

NCL Starlink Internet 

Each stateroom comes with UNLIMITED WI-FI STREAMING VOYAGE PASS internet 
Access while onboard 

To connect to the Wi-Fi, while onboard: 

• Make sure your device is in airplane mode 
• Open your Wi-Fi settings 

• Connect to the ships Wi-Fi (either nclwifi or the ships name) 
• If it does not automatically populate visit nclwifi.com 

• Put in your last name and stateroom number and click connect 
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What’s Included in My Fare? 

• Accommodations 
• Transportation to some of the most beautiful places on earth via cruise ship 
• Dedicated Kids & Teen (ages 3-17) programming & spaces during at sea days until 

10:30P 
• Meals in one of our many complimentary dining venues 
• Iced Tea, some juices in the buffet (for breakfast), regular coffee, tea and ice water 
• All entertainment onboard (except for dinner and lunch theatre entertainment) 
• Art Auctions…Just not the art!   
• Poolside activities 
• Access to fitness facilities 
• Select onboard presentations 
• Sports Court activities 
• Use of outdoor pools and hot tubs 
• In-stateroom TV programming (except for on-demand movies) 
• Phone calls onboard the ship (stateroom to stateroom) 
• Taxes, fees and port expenses 

What’s Not Included in My Fare? 

• Service Charges  
• Meals in Specialty Restaurants 
• Alcoholic Beverages 
• Pops and some other non-alcoholic beverages 
• Spa and Salon Services 
• Exercise classes 
• Casino 
• Dining Entertainment 
• Transfers (unless pre-purchased with air/sea packages) 
• Hotel Stays pre-/post-cruise (unless pre-purchased) 
• Shore Excursions 
• Photography 
• Internet Access 
• Baby Sitting Services 
• Specialty Onboard Seminars 
• Art purchases 
• Gift shop purchases 
• Video Arcade 
• Phone calls off the ship 
• Wi/Fi & Satellite connection for tablets, phones/mobile devices 
• Laundry Services 
• Use of the Medical Center 
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What is Free at Sea? 

Each stateroom was booked with the Free at Sea package.  Norwegian Cruise Line has 
transitioned to the Free at Sea package and will apply to your package.  Ok…. what do you get 
you may ask? 

Unlimited Open Bar 

With Norwegian Cruise Line’s Free at Sea package, you will enjoy unlimited open bar (alcoholic 
and non-alcoholic beverages) while onboard the ship.  There is a wide range of alcoholic 
beverages to pick from (beer/wine/spirits/seltzers/frozen drinks) and fountain soda. 

If the 2nd guest in the stateroom is under 21 years of age, they will receive the Free at Sea Soda 
Package.  They may obtain fountain soda from any bar, lounge or restaurant during the duration 
of the cruise.  This package does not allow for non-alcoholic frozen drinks. 

With Norwegian Cruise Line each guest may order 2 drinks at a time. 

NOTE: While the ship is docked in certain ports (Port Canaveral) there will be taxes applied to 
your onboard account for drinks and any purchases made onboard, until the ship reaches 
international waters.   

Specialty Dining 

Get ready to indulge at one of Norwegian Prima’s Specialty Restaurants!  Whether you want to 
enjoy a steak at Cagney’s, the show at Hasuki, or have tableside guacamole from Los Lobos, 
there is no shortage of dining options.  With your package you get to experience specialty dining 
based on the number of nights of your cruise: 

# of Nights # Dining Package Meals 
2-4 nights 1 meal 
5-6 Nights 2 meals 
7-8 Nights 3 Meals 
9+ Nights 4 Meals 

For your voyage ADULT guests #1 and #2 in each stateroom will enjoy 3 specialty dining meals 
each.   

Guests under the age of 12 are not charged for the dining package at the time of booking 
and may order off the kids’ menu at a specialty restaurant.  If they decide to order off the 
regular menu, the restaurant cover charge will apply. 
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Shore Excursion Credit 

Each stateroom will receive a $50 Shore Excursion Credit per port of call to be used on a 
Norwegian Cruise Line Shore Excursion.   
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Looking for the Ultimate Upgrade? UPGRADE TO FREE AT SEA PLUS 

 

INCLUSIONS: 

• Unlimited Open Bar featuring Premium Wines, Champagne & Liquors by the glad 
• Filtered bottled water, specialty water and energy drink package (from the bar) 

• Unlimited Starbucks Package (1 drink per visit)  
• Unlimited WiFi Streaming Voyage Pass Upgrade 
• 50% off additional Specialty Dining Cover Charges 

• Prepaid Service Charges 
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Sea Talk 

Here are some of the words that you may hear onboard your cruise voyage: 

FWD/Forward – Front of the ship 

AFT/Rear – Back of the ship 

PORT – Left side of the ship 

STARBOARD – Right side of the ship 

LIFT – Another term for the elevator 

BRIDGE – Where the Captain is controlling your cruise vacation from 

MUSTER STATION – Where you will go at the beginning of your vacation and if directed 

LIDO DECK – The main pool deck  

MID/MIDSHIP – The middle of the ship 

GANGWAY – The walking platform between the ship and the pier 

GALLEY - The kitchen 
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The Bull’s Eye Bar 

Amazing views and darts!!  Located on Deck 18 MID 

The Local Bar & Grill 

Great spot for breakfast as well as snacks.  The Reuben sandwich, spinach & artichoke dip, hot 
dogs, and wings are all amazing!  Located Deck 8 MID 

Observation Lounge 

Looking for a quiet spot to relax and watch the views, check out the observation lounge. Deck 17 
FWD 

MUSTER UP 

Once you get onboard the ship, go to your muster station for the mandatory check in, grab a 
drink or visit the dining reservations location onboard or on the app for dining reservations 

FINAL NOTE: Once the ship begins to leave Port Canaveral, I always suggest putting your 
phone into airplane mode.  

 


