In the first PSN Brand Use Study, pool/spa professionals reveal
which names they recognize, use and regard the most.

GHEMICALS & WATER TESTING

When it comes to familiarity, the top four ranking brands are neck-and-neck, falling within five percentage points of
each other. Not surprisingly, perceived quality did translate to brands used most.In ranking these brands, respondents

stated that quality and performance are most important, averaging a score of 6.65 out of a possible 7. Price sat at the
bottom of the priority list, garnering a 4.22.
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CONTROLS & AUTOMATION

The Big Three Manufacturers dominated here,with Pentair leading in all four of rankings below. In regional breakdowns,
not shown, Pentair and Hayward performed about the same in each area.In comparing its regional familiarity scores
against each other, Zodiac did best in the South, at 89% compared to 77% in the Northeast. Under “Brands Most Used,”
Pentair saw its highest rating in the west, Zodiac in the South and Hayward in the Northeast.
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AUTOMATIC POOL CLEANERS

While the Big Three made another prominent showing, this time Maytronics took positions in three of the four rank-
ings.Pentair ranked as the Brand Used Most,while Zodiac received the highest scores for Overall Quality. Under Brand
Used Most, Maytronics received the highest scores of the bunch in the Northeast (40%) and the Midwest (34%).Zodiac
was the most widely recognized in the South (35%), while Pentair clearly dominated in the West (49%).
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FITTINGS, JETS & BLOWERS

Hayward clearly dominated this category, taking the top spot in each ranking, followed by Waterway then Custom
Molded Products (CMP). Under factors leading to their brand choices, respondents ranked quality and performance
highest, followed by solid delivery, good brand experience and ease of installation.
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HEATERS, PUMPS, MOTORS & FILTERS, EXCHANGERS & SOLAR

Here, Hayward and Pentair are joined by Raypak for the various top three rankings.Across all regions of the U.S., Pentair
ranked first under “Brand Most Used,” with Hayward second and Raypak third. Under “Highest Quality,” Pentair also
earned the highest score in all four regions.
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MAINTENANGE & GLEANING EQUIPMENT & SUPPLIES

Here again, the top three is occupied by the Big Three. These companies have clearly saturated the country when it
comes to brand recognition: Under brand familiarity, all three received 75% to 90% across all regions of the U.S. Under
“Brands Used,” Pentair received the highest score in the West at 85%, the South at 79% and the Midwest at 73%, while
Hayward received the highest score among Northeastern firms, at 75%.
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Zinc Sacrificial Anodes

A must for saltwater pools

PART# 104-D SPIGOT  PART# 104-C PART# 104-D
Fits into any 1.5"& 2" 2"Slip x Slip
2" Tee Retrofit New Install

HELPS PREVENT

» Plaster Discoloration » Metal Erosion
* Pool Light Damage & erosion » Heater Damage

Five years of field testing by a corrosion engineer,
guarantees the best protection in the industry.

POOLTOOL COMPANY.

pooltool.com
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