Terms & Conditions - Products

Please select the Terms & Conditions specific to your market/ region from the following list.

your market /region is not listed below, please contact your main sales office for further
assistance.

e Asia
e Australia
e FEurope

Warranty Periods — Products*

For customers in the regions, the following warranty periods apply:

f

Products* Warranty Period

One (1) year from date of delivery to
VCare
original buyer

On date of delivery to original buyer
Any wound care dressing

Any pressure reliving cushions One (1) year from date of delivery to

original buyer

Pressure ulcer bed One (1) year from date of delivery to

original buyer

* See our product catalogue for complete listing of specific Advanced Wound Management
product names.



