🧩 Flock Safety Security Cameras: Resident FAQ
😊 Why is the HOA considering installing security cameras?
Our goal is to keep the neighborhood safe, welcoming, and well‑maintained. Cameras in common areas only help deter unwanted activity, support quicker resolution when incidents occur, and give residents greater peace of mind.
🔍 Where will the cameras be placed?
Cameras would be installed only in shared community spaces such as entrances, amenities, and high‑traffic areas. They will not be placed on or pointed toward private homes, yards, windows, or any area where residents expect personal privacy.
🔒 Who will have access to the footage?
Only authorized HOA board members or property management will be able to review footage. Access is limited, logged, and used strictly for safety‑related purposes.
🕒 How long is footage stored?
Footage is kept for a limited period (based on system settings and storage capacity) and then automatically overwritten. It’s not archived indefinitely.
🚨 Will cameras be monitored 24/7?
No. Cameras record continuously, but they are not actively monitored in real time. Footage is reviewed only when needed — for example, after a reported incident.
🧘 Is this going to feel like surveillance?
Not at all. The goal is community protection, not constant monitoring. Cameras are placed only in public, shared spaces where people already expect visibility.
🏡 What will this do Protecting Property Values?
A neighborhood known for being safe and well‑managed is more attractive to future buyers. Security systems are a modern expectation in many communities and contribute to long‑term property value. Recent studies show that modern neighborhood security systems can increase home value by roughly 3% to 5%.  Example for a $300,000 home this could increase it’s value by $15,000.


🏡 Will this increase my HOA dues?
No. The HOA will review costs carefully and communicate any financial impact before moving forward. Many communities find that the long‑term benefits — including reduced vandalism and improved property values — outweigh the investment.
🚔 Will this help with law enforcement?
Yes, when the HOA BOD deems that the severity of the situation is necessary.  Clear video evidence helps law enforcement respond more effectively and reduces guesswork. It also increases the likelihood of resolving issues quickly.
🧱 What about privacy laws?
Flock systems are designed to comply with applicable privacy guidelines. Cameras are placed only in appropriate locations, and access to footage is controlled and documented.
🌟 What are the benefits for me as a resident?
· Greater peace of mind
· Deterrence of theft, vandalism, and trespassing
· Faster resolution of incidents
· A safer environment for families, pets, and visitors
· Stronger long‑term property values
💬  What’s Next?
The Board is currently placing the project on hold, gathering resident feedback, and evaluating alternatives. No further decisions will be made without transparent communication and an opportunity for community input.
If you have questions or would like to share your thoughts, we encourage you to reach out. Your feedback is an important part of this process.
Thank you for helping us keep our neighborhood safe, welcoming, and well cared for.
Warm regards, Your Cross Creek HOA Board
