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B e i n g  a  l i f e l o n g  r e s i d e n t  o f  N o r t h e r n  V i r g i n i a  h a s  p r o v i d e d  m e
w i t h  a n  e x t e n s i v e  c o m p r e h e n s i o n  o f  t h i s  c o n s t a n t l y  e x p a n d i n g
a n d  d i v e r s e  r e g i o n .  I  h a v e  b e e n  a  f i t n e s s  i n s t r u c t o r  f o r  o v e r  t h r e e
d e c a d e s ,  a n d  I ' m  a c t i v e l y  e n g a g e d  i n  o u r  c o m m u n i t i e s .  M y
e n t h u s i a s m  d r i v e s  e a c h  l i s t i n g  w i t h  p o s i t i v e  e n e r g y .  A f t e r  1 5
y e a r s  i n  t h e  s o c i a l  w o r k  p r o f e s s i o n ,  I  d e v e l o p e d  a  d e e p  e m p a t h y
f o r  f a m i l i e s  a n d  e n j o y  w a t c h i n g  t h e  j o y  t h a t  c o m e s  f r o m  a
f a v o r a b l e  h o m e - s e l l i n g  e x p e r i e n c e .  I  l o v e  w h a t  I  d o  a n d  f e e l
f o r t u n a t e  t o  h a v e  d i s c o v e r e d  m y  c a l l i n g .



WE'RE HERE TO HELP YOU

KRHOMESALES@GMAIL.COM WWW.KRHOMESALES.COM

I  a m  a  h i g h l y  e f f e c t i v e  a n d  h a r d w o r k i n g  r e a l t o r  w h o  h a s
e x e m p l a r y  e x p e r i e n c e  s e l l i n g  h o m e s .  I  s p e c i a l i z e  i n  a l l  t y p e s
o f  p r o p e r t i e s  r a n g i n g  f r o m  c o n d o s ,  l a k e  h o u s e s  t o  e q u e s t r i a n
p r o p e r t i e s .  A s  a  S a m s o n  P r o p e r t i e s  a g e n t ,  I  r a n k  a m o n g  t h e
t o p  3 % ,  w h i c h  i s  a  t e s t a m e n t  t o  m y  c o m m i t m e n t  t o  d e l i v e r i n g
e x c e p t i o n a l  s e r v i c e  a n d  p r o d u c i n g  o u t s t a n d i n g  r e s u l t s .

KERRI RALSTON
REAL ESTATE AGENT/LEAD LISTING EXPERT

J e n n i f e r  i s  o u r  C l i e n t  S u p p o r t  S p e c i a l i s t  w h o  i s
a n  e x c e p t i o n a l  p r o b l e m  s o l v e r  a n d  r e a d i l y
a v a i l a b l e  t o  a d d r e s s  y o u r  n e e d s .  A s  a n  O p e n
H o u s e  a g e n t ,  s h e  i s  d e d i c a t e d  t o  p r e s e n t i n g
y o u r  h o m e  t o  s h o w  i t s  b e s t  f e a t u r e s .  

JENNIFER GESSNER
SHOWING AGENT/CLIENT SUPPORT 

S t a c e y ,  a n  a c c o m p l i s h e d  t o p  p r o d u c i n g  r e a l t o r ,  i s
a t  t h e  h e l m  o f  o u r  m a r k e t i n g  d e p a r t m e n t .  O u r
t e a m  o f  e x p e r t s  i s  d e d i c a t e d  t o  p r o v i d i n g
u n i n t e r r u p t e d ,  h i g h - q u a l i t y  s e r v i c e  t o  o u r  s e l l e r s .

STACEY CAITO
SHOWING AGENT/MARKETING 

K e l l y  i s  o u r  p r o f i c i e n t  M L S  l i s t i n g s  e x p e r t ,
s p e c i a l i z i n g  i n  d o c u m e n t a t i o n  e x e c u t i o n .  S h e
w i l l  b e  a v a i l a b l e  o n - c a l l  t o  a d d r e s s  a n y  q u e r i e s
o r  c o n c e r n s .  I f  y o u r  h o m e  n e e d s  a  p r i v a t e
s h o w i n g ,  s h e  w i l l  m a k e  i t  h a p p e n .

KELLY SNELL 
SHOWING AGENT/MLS SPECIALLIST
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F I N D  A G E N T F I N A N C I A L S

D e t e r m i n e  w h a t  y o u

c a n  a f f o r d ,  g e t  a

c r e d i t  c h e c k  a n d  p r e -

a p p r o v e d  f o r  a  l o a n

S E A R C H

O F F E RI N S P E C T I O N

F i n d  a  g r e a t  a g e n t

t h a t  y o u ' r e

c o m f o r t a b l e  w o r k i n g

w i t h

S t a r t  s e a r c h i n g

f o r  a n d  t o u r i n g

h o m e s

S e t  u p  a n

i n s p e c t i o n  a n d

p l a n  t o  a t t e n d

M a k e  a n  o f f e r  a n d

n e g o t i a t e  w i t h

s e l l e r

A P P R A I S A L

S e t  u p  f o r  a n

a p p r a i s a l  t o  b e

d o n e  o n  t h e  n e w

h o m e

S C H E D U L E  M O V E

C a l l  a n d  s e t  u p

y o u r  m o v i n g  d a t e

w i t h  m o v e r s

C L O S I N G

A t t e n d  t h e

c l o s i n g  m e e t i n g ,

g e t  k e y s  a n d

c e l e b r a t e !
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OFFER

CONTINGENCY

An agreement between a buyer and a
seller to purchase a piece of real
estate. This is sometimes referred to as
a sales contract. 

When an offer is accepted by the
seller, but there are certain
conditions that must be met before
the sale is final.

CLOSING COST

The fees that are paid at the end of the
purchase by either the buyer, seller or
both. These include taxes, insurance
and lender expenses.

EARNEST MONEY

Also known as "good faith" money, this
is money put up by the buyer into a
trust or escrow account. This action
shows the buyer is serious about
purchasing the home.

HOME INSPECTION

An inspection is a professional
examination of the property's
condition. Your agent can recommend
a qualified home inspector for you.

TITLE SEARCH

APPRAISAL

DISCLOSURES

CLOSING

PRE-APPROVAL

A title search proves that the property
is,  in fact, owned by the seller.  You can
also purchase title insurance to make
that no issues that arise later.

The appraisal is the value given to a
property based on comparable
properties that have recently sold. This
is typically required by the lender in
order to decide if the requested loan
amount is in alignment with the value
of the property.

All seller's are required to fi l l  out a
property disclosure stating what they
know about the property - good or bad. 

This is the final step of your real estate
transaction. At closing the funds from
the buyer are provided to the seller and
the buyer receives the keys. This process
typically takes an hour.

A pre-approval is a preliminary
evaluation conducted by the lender to
show that the buyer has the funds to
purchase up to a certain amount. This is
extremely helpful when you find a home
you're ready to put an offer on.

REAL ESTATE TERMS
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01FINDING A
GREAT AGENT

F i n d i n g  a  t r u s t w o r t h y  a n d  c o m p a t i b l e  r e a l  e s t a t e  a g e n t  c a n
b e  a s  c h a l l e n g i n g  a s  f i n d i n g  t h e  p e r f e c t  p l a c e  t o  c a l l  h o m e .
G i v e n  t h a t  t h i s  p u r c h a s e  i s  a  s i g n i f i c a n t  l i f e  d e c i s i o n ,  i t ' s
c r i t i c a l  t o  e n s u r e  t h a t  y o u r  a g e n t  i s  a s  i n v e s t e d  i n  t h e  s a l e  a s
y o u  a r e .  I  c a n  p r o m i s e  y o u  w i l l  n o t  f i n d  a  m o r e  d e d i c a t e d
t e a m  t o  b e  b y  y o u r  s i d e  t h r o u g h o u t  t h i s  p r o c e s s .  

INDUSTRY KNOWLEDGE

SMART NEGOTIATING

PROFESSIONAL EXPERIENCE

CUSTOMER SERVICE

As agents, we have access to a wide variety of resources that is not readily
available to the public. We will  guide you in the home buying process and always
have your needs as the top priority of the process.

Leveraging our combined experience and expertise, we can assist you in securing the
perfect home for you and negotiate the absolute best terms in your favor.

You are securing a team of distinguished top producers to assist you in your home
buying journey. Collectively, we possess over 30 years of experience in real estate
and have successfully sold properties worth over 100 million dollars.

Our agents are dedicated to providing you with support and guidance throughout this
process. Our philosophy revolves around treating others with the same level of respect
and consideration that we expect to receive ourselves, and we endeavor to offer you
unparalleled assistance.



FINANCIAL

D e t e r m i n i n g  y o u r  b u d g e t  f o r  a
n e w  h o m e  i s  c r u c i a l  a s  i t  h e l p s
y o u  n a r r o w  d o w n  y o u r  o p t i o n s
a n d  e n s u r e s  t h a t  y o u  d o n ’ t
o v e r e x t e n d  y o u r s e l f  f i n a n c i a l l y .
B y  k n o w i n g  y o u r  b u d g e t ,  y o u
c a n  f o c u s  o n  h o m e s  t h a t  a r e
w i t h i n  y o u r  p r i c e  r a n g e  a n d
a v o i d  p o t e n t i a l  d i s a p p o i n t m e n t
o r  f i n a n c i a l  s t r e s s  i n  t h e  f u t u r e .

DETERMINE YOUR BUDGET

T h e  d o w n  p a y m e n t  a m o u n t  f o r  a
b u y e r  c a n  v a r y  d e p e n d i n g  o n
f a c t o r s  s u c h  a s  t y p e  o f  m o r t g a g e
l o a n ,  b u y e r ’ s  f i n a n c i a l  s i t u a t i o n ,
a n d  t h e  l e n d e r  r e q u i r e m e n t s .  I t  i s
i m p o r t a n t  f o r  b u y e r s  t o  c o n s u l t
w i t h  t h e i r  m o r t g a g e  l e n d e r  o r
f i n a n c i a l  a d v i s o r  t o  d e t e r m i n e  h o w
m u c h  t h e y  s h o u l d  o r  c a n  a f f o r d  t o
p u t  i n t o  t h e i r  d o w n  p a y m e n t .

HOW MUCH SHOULD YOUR
DOWNPAYMENT BE? 

02



H a v i n g  a  p r e - a p p r o v a l  i n  h a n d  w h i l e  h o m e  s e a r c h i n g  g r e a t l y
h e l p s  t h e  b u y e r  s u c c e e d  i n  f i n d i n g  a  h o m e  i n  m a n y  w a y s .  F i r s t l y ,
i t  p r o v i d e s  t h e m  w i t h  a  c l e a r  u n d e r s t a n d i n g  o f  t h e i r  b u d g e t  a n d
h o w  m u c h  t h e y  c a n  a f f o r d  t o  b o r r o w .  T h i s  a l l o w s  t h e m  t o
c o n f i d e n t l y  s e a r c h  f o r  h o m e s  w i t h i n  t h e i r  c o m f o r t a b l e  p r i c e  r a n g e
a n d  m a k e  s t r o n g  o f f e r s ,  i n c r e a s i n g  t h e i r  c h a n c e s  o f  s e c u r i n g  t h e
h o m e  t h e y  d e s i r e .  

A d d i t i o n a l l y ,  s e l l e r s  w i l l  v i e w  b u y e r s  w i t h  p r e - a p p r o v a l s  m o r e
f a v o r a b l y  a s  i t  d e m o n s t r a t e s  t h e i r  s e r i o u s n e s s  a n d  a b i l i t y  t o
s e c u r e  f i n a n c i n g ,  p o t e n t i a l l y  g i v i n g  t h e m  a n  a d v a n t a g e  i n  a
c o m p e t i t i v e  m a r k e t .

.  

PRE-APPROVAL

FINANCIAL

CREDIT SCORE CHECK

B u y e r s  w i l l  u n d e r g o  a  c r e d i t
s c o r e  c h e c k  a s  p a r t  o f  t h e i r  p r e -
a p p r o v a l  p r o c e s s  w i t h  t h e
m o r t g a g e  l e n d e r .  T h i s  e v a l u a t i o n
a l l o w s  t h e  l e n d e r  t o  e v a l u a t e  t h e
b u y e r ’ s  c r e d i t w o r t h i n e s s  a n d
e s t a b l i s h  t h e  a p p r o p r i a t e  i n t e r e s t
r a t e  a n d  l o a n  t e r m s  f o r  t h e m .

02
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TOUR HOMES

B y  h a v i n g  a  c l e a r  i d e a
o f  w h a t  y o u  w a n t ,  y o u
c a n  s a v e  t i m e  a n d
f o c u s  y o u r  s e a r c h  o n
p r o p e r t i e s  t h a t  m e e t
y o u r  s p e c i f i c  c r i t e r i a .
I t  a l s o  p r e v e n t s  y o u
f r o m  g e t t i n g
o v e r w h e l m e d  b y  t h e
n u m e r o u s  o p t i o n s
a v a i l a b l e  i n  t h e
m a r k e t ,  u l t i m a t e l y
m a k i n g  d e c i s i o n -
m a k i n g  e a s i e r !

M a k e  a  l i s t  o f  y o u r  m u s t -
h a v e s  a n d  p r i o r i t i z e  t h e m .
I t ’ s  i m p o r t a n t  t o  i d e n t i f y
t h e  f e a t u r e s  a n d  q u a l i t i e s
y o u  w a n t  i n  a  h o m e . .  

T a k e  p h o t o s  a s  y o u  g o  t h r o u g h  t h e  o p e n  h o u s e s  s o  y o u
r e m e m b e r  t h e  l a y o u t  a n d  t h e  f e e l  o f  e a c h  h o u s e  y o u  v i s i t .  
R e s e a r c h  t h e  n e i g h b o r h o o d :  T a k e  t i m e  t o  t h o r o u g h l y  r e s e a r c h
t h e  n e i g h b o r h o o d s  y o u  a r e  i n t e r e s t e d  i n .  C o n s i d e r  f a c t o r s  s u c h
a s  p r o x i m i t y  t o  s c h o o l s ,  a m e n i t i e s ,  s a f e t y ,  a n d  p o t e n t i a l
g r o w t h .  V i s i t i n g  t h e  a r e a  a t  d i f f e r e n t  t i m e s  o f  t h e  d a y  c a n  a l s o
g i v e  y o u  a  b e t t e r  s e n s e  o f  w h a t  i t ’ s  l i k e  t o  l i v e  t h e r e .  
B e  f l e x i b l e !  W h i l e  i t ’ s  i m p o r t a n t  t o  h a v e  a  c l e a r  i d e a  o f  w h a t
y o u  w a n t  i n  a  h o m e ,  b e i n g  f l e x i b l e  c a n  o p e n  u p  m o r e
p o s s i b i l i t i e s .  D o n ’ t  b e  a f r a i d  t o  c o n s i d e r  h o m e s  t h a t  m a y  n o t
m e e t  a l l  o f  y o u r  c r i t e r i a  b u t  s t i l l  h a v e  t h e  p o t e n t i a l  t o  b e  a
g r e a t  f i t .

HOME SEARCHING TIPS 03



MAKE AN
OFFER

A f t e r  s u b m i t t i n g  a n  o f f e r  o n  a  h o m e ,  y o u  c a n  e x p e c t
s e v e r a l  p o s s i b l e  o u t c o m e s  i n c l u d i n g :
T h e  b u y e r  m a y  r e c e i v e  a  c o u n t e r  o f f e r  f r o m  t h e  s e l l e r ,
w h e r e  t h e  s e l l e r  p r o p o s e s  d i f f e r e n t  t e r m s  o r  c o n d i t i o n s ,
s u c h  a s  a  h i g h e r  p u r c h a s e  p r i c e  o r  c h a n g e s  t o
c o n t i n g e n c i e s .
A l t e r n a t i v e l y ,  t h e  s e l l e r  m a y  a c c e p t  t h e  o f f e r  a s - i s ,
l e a d i n g  t o  f u r t h e r  s t e p s  i n  t h e  h o m e  b u y i n g  p r o c e s s
s u c h  a s  i n s p e c t i o n s  a n d  f i n a n c i a l  a r r a n g e m e n t s .  

A f t e r  f i n d i n g  a  h o u s e  t h a t
y o u  l o v e ,  y o u  h a v e  t h e
o p p o r t u n i t y  t o  s u b m i t  a n
o f f i c i a l  o f f e r  t o  t h e  s e l l e r .
T h i s  o f f e r  s e r v e s  a s  a
f o r m a l  p r o p o s a l  o f  y o u r
i n t e n t i o n  t o  p u r c h a s e  t h e
p r o p e r t y  a n d  t y p i c a l l y
i n c l u d e s  d e t a i l s  s u c h  a s
t h e  p r i c e ,  c o n t i n g e n c i e s ,
a n d  a n y  a d d i t i o n a l  t e r m s
o r  c o n d i t i o n s  y o u  w o u l d
l i k e  t o  i n c l u d e .

NEGOTIATE AN
OFFER
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I f  a  h o m e  i n s p e c t i o n  w a s
n e g o t i a t e d  a s  p a r t  o f  y o u r
c o n t r a c t ,  a  l i c e n s e d  h o m e
i n s p e c t o r  w i l l  c o n d u c t  a
t h o r o u g h  i n s p e c t i o n  t o
i d e n t i f y  a n y  p o t e n t i a l  i s s u e s  o r
d e f e c t s  i n  t h e  h o m e  t h a t  m a y
n o t  b e  r e a d i l y  a p p a r e n t .  

O n c e  t h e  i n s p e c t i o n  i s
c o m p l e t e ,  y o u  c a n  d i s c u s s  a n d
n e g o t i a t e  w i t h  t h e  s e l l e r  a n y
r e q u e s t s  f o r  r e p a i r s ,  c r e d i t s ,  o r
a d j u s t m e n t  t o  t h e  p u r c h a s e
p r i c e .

INSPECTION

I t  i s  i m p o r t a n t  t o  k n o w  a s  m u c h  a b o u t
y o u r  h o m e  a s  p o s s i b l e .  D u r i n g  t h e
i n s p e c t i o n ,  t h e  i n s p e c t o r  w i l l  e x a m i n e
v a r i o u s  a s p e c t s  o f  t h e  p r o p e r t y
i n c l u d i n g  t h e  s t r u c t u r e ,  e l e c t r i c a l  a n d
p l u m b i n g  s y s t e m s ,  H V A C  s y s t e m ,  r o o f ,
f o u n d a t i o n  a n d  m o r e .  

Y o u  w i l l  r e c e i v e  a  d e t a i l e d  r e p o r t ,
u s u a l l y  w i t h  p h o t o s ,  o u t l i n i n g  t h e i r
f i n d i n g s ,  w h i c h  c a n  h e l p  y o u  m a k e  a n
i n f o r m e d  d e c i s i o n  a b o u t  t h e  c o n d i t i o n
o f  t h e  p r o p e r t y .   
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 A n  a p p r a i s a l  i n s p e c t i o n  w i l l
b e  o r d e r e d  b y  y o u r  l e n d e r .  A
l i c e n s e d  a p p r a i s e r  w i l l  v i s i t
t h e  p r o p e r t y  a n d  a s s e s s  i t ’ s
v a l u e  b a s e d  o n  f a c t o r s  s u c h
a s  l o c a t i o n ,  c o n d i t i o n ,  a n d
c o m p a r a b l e  s a l e s  i n  t h e  a r e a .  

T h e  a p p r a i s a l  r e p o r t  i s  t h e n
u s e d  b y  t h e  l e n d e r  t o
d e t e r m i n e  t h e  a p p r o p r i a t e
l o a n  a m o u n t  f o r  t h e  b u y e r .  

I f  a n y  i s s u e s  a r i s e  w i t h  t h e
v a l u e  o f  t h e  p r o p e r t y ,  w e  w i l l
w o r k  t o g e t h e r  t o  o v e r c o m e
a n y  o b s t a c l e s ,  o r  n e g o t i a t e
f a v o r a b l e  t e r m s .

T h e  l e n d e r  w i l l  r e v i e w  a n y  a n d  a l l  f i n a n c i a l  r e l a t e d  f o r m s
a n d  i n f o r m a t i o n  p r i o r  t o  g r a n t i n g  t h e  l o a n .  B e  p r e p a r e d  t o
c o m p l e t e  a l l  l e n d e r  r e q u i r e d  d o c u m e n t a t i o n  p r o m p t l y ,
i n c l u d i n g  p r o v i d i n g  p r o o f  o f  y o u r  n e w  h o m e  o w n e r ’ s
i n s u r a n c e  p o l i c y .
T h e y  w i l l  r e v i e w  d e t a i l s  l i k e :  

Y o u r  i n c o m e  
C r e d i t  c h e c k  
E m p l o y m e n t  s t a t u s  
R e c e n t  l a r g e  p r u c h a s e s  

APPRAISAL

& LOAN APPROVAL

06



CLOSING 
and MOVING



SCHEDULE
YOUR MOVE

A s  y o u r  m o v e  d a t e  a p p r o a c h e s ,
i t ' s  e s s e n t i a l  t o  k e e p  t h e
f o l l o w i n g  i n  m i n d :

A r r a n g e  f o r  p a c k i n g  a n d  h i r e
m o v e r s
E n s u r e  a l l  b i l l s  a r e
t r a n s f e r r e d  t o  t h e  n e w
a d d r e s s
T a k e  c a r e  o f  t u r n i n g  o n
u t i l i t i e s  a t  t h e  n e w  l o c a t i o n
F i n a l i z e  t h e  m o v e - o u t  d e t a i l s
f o r  y o u r  c u r r e n t  r e s i d e n c e .
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CLOSING
C l o s i n g  i s  t h e  f i n a l  s t e p  f o r  y o u  t o  b e c o m e  t h e  l e g a l  o w n e r
o f  y o u r  h o m e .  Y o u  w i l l  t a k e  a  f i n a l  w a l k - t h r o u g h  j u s t
b e f o r e  c l o s i n g  t o  a s s u r e  t h a t  n e g o t i a t e d  w o r k  h a s  b e e n
c o m p l e t e d  a n d  e v e r y t h i n g  i s  i n  w o r k i n g  o r d e r .  

T h e  c l o s i n g  p r o c e s s  i t s e l f  r e q u i r e s  a  l o t  o f  p a p e r w o r k  a n d
p a t i e n c e .  B e  p r e p a r e d  w i t h  y o u r  g o v e r n m e n t  i s s u e d  p h o t o
I D ,  c a s h i e r ' s  c h e c k  a n d  a n y  o t h e r  d o c u m e n t s  r e q u i r e d  b y
t h e  t i t l e  c o m p a n y  o r  l o a n  o f f i c e r .  

D o n ' t  f o r g e t  t o  r e - k e y  a l l  t h e  l o c k s  a n d  c h a n g e  t h e  g a r a g e
d o o r  o p e n e r  c o d e  w h e n  t h e  p r o p e r t y  i s  o f f i c i a l l y  y o u r s .  

C o n g r a t u l a t i o n s  o n  y o u r  n e w  h o m e !
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 W h a t  t r u l y  d i s t i n g u i s h e s  K e r r i  i s  h e r  c o m m i t m e n t  t o  g o i n g  t h e
e x t r a  m i l e .  S h e  t o o k  t h e  i n i t i a t i v e  t o  a r r a n g e r  h e r  s c h e d u l e  t o
a c c o m m o d a t e  m y  a v a i l a b i l i t y  f o r  p r o p e r t y  v i e w i n g s ,  n e g o t i a t e
o n  m y  b e h a l f  w i t h  u n w a v e r i n g  d e t e r m i n a t i o n ,  a n d  e v e n  h e l p  m e
c o n d u c t  a  p r e - o f f e r  i n s p e c t i o n  t o  e n s u r e  t h i s  h o m e  w a s  a  s o l i d
c h o i c e .  H e r  e x p e r t i s e  a n d  k n o w l e d g e  o f  t h e  i n d u s t r y  w a s
e v i d e n t  a t  e v e r y  s t e p ,  m a k i n g  m e  f e e l  c o n f i d e n t  i n  m y
d e c i s i o n s .  I  h a d  v e r y  s p e c i f i c  c r i t e r i a  i n  a  v e r y  c o m p e t i t i v e
m a r k e t  a n d  d u e  K e r r  I  f o u n d  t h e  p e r f e c t  h o m e .  H e r  d e d i c a t i o n ,
p r o f e s s i o n a l i s m ,  a n d  g e n u i n e  p a s s i o n  s h e  s h o w s  d u r i n g  t h e
e n t i r e  p r o c e s s  s e t s  h e r  a p a r t  a s  f r o m  a l l  o t h e r  r e a l t o r s .  

Kevin & Grecia 

W o r d s  c a n n o t  e x p r e s s  h o w  w o n d e r f u l  K e r r i  h a s  b e e n
t h r o u g h  t h e  w h o l e  b u y i n g ,  s e l l i n g  a n d  m o v i n g
p r o c e s s .  W e  b o u g h t  a  f a r m h o u s e  a n d  s o l d  o u r
n e i g h b o r h o o d  h o u s e  a n d  K e r r i  w a s  w i t h  u s  e v e r y  s t e p
o f  t h e  w a y ,  n i g h t  a n d  d a y .  S h e  a n s w e r e d  o u r
n u m e r o u s  q u e s t i o n s  w i t h  u n e n d i n g  p a t i e n c e ,  w e n t  t o
e v e r y  v i e w i n g ,  e v e r y  i n s p e c t i o n  a n d  w a s  a s  e x c i t e d
a b o u t  o u r  n e w  h o m e  a s  w e  w e r e !  K e r r i  s t a g e d  o u r
h o u s e ,  h e l p e d  u s  d e c l u t t e r ,  p a c k e d  b o x e s ,  t o o k
d o n a t i o n s ,  f o u n d  p e o p l e  t o  r e p l a c e  t h e  c a r p e t s  a n d
l i g h t s  a n d  e v e n  h e l p e d  p a i n t  t h e  k i t c h e n !

Sam & Jim 

K e r r i  i s  s i m p l y  e x c e p t i o n a l .  S h e  s o  f a r  e x c e e d e d
e x p e c t a t i o n s  t h r o u g h  t h e  e n t i r e  l i f e c y c l e  o f  t h e  h o m e
s a l e  p r o c e s s  f r o m  i n i t i a l  c o n s u l t a t i o n ,  m a r k e t  a n a l y s i s ,
h o m e  s t a g i n g ,  s t r a t e g y ,  m a n a g i n g  e x p e c t a t i o n s ,  d e a l
a n a l y s i s ,  a n d  u l t i m a t e  r e c o m m e n d a t i o n .  S h e
m a x i m i z e d  t h e  v a l u e  w e  r e c e i v e d  f r o m  o u r  h o m e  s a l e
a n d  m i n i m i z e d  a n y  f r i c t i o n  i n  t h e  p r o c e s s .  S h e  i s  a n
e x p e r t  i n  t h e  n o r t h e r n  V i r g i n i a  a r e a  a n d  w e  h i g h l y
r e c o m m e n d .  O u r  h o m e  w a s  u n d e r  c o n t r a c t  w i t h i n  a
c o u p l e  o f  d a y s  a n d  c l o s e d  i n  l e s s  t h a n  a  m o n t h .

Scott & Jessica
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 K e r r i  w a s  a m a z i n g ! ! !  S h e  h e l p e d  u s  e v e r y  s t e p  o f  t h e  w a y
a n d  w e n t  w a y  a b o v e  a n d  b e y o n d  t h e  c a l l  o f  d u t y .  W e  s o l d
w i t h  m a x i m u m  d o l l a r  i n  j u s t  o n e  o p e n  h o u s e ! ! !  S h e  t h e n
t u r n e d  a r o u n d  a n d  h e l p e d  u s  f i n d  o u r  n e x t  p e r f e c t  h o m e !
K e r r i  w o r k e d  b e h i n d  t h e  s c e n e s  w i t h  o t h e r  a g e n t s  s o  t h a t
w e  w o u l d n ’ t  b e  s t r e s s e d  o u t  a n d  r e a l l y  w a s  i n c r e d i b l y
h e l p f u l ! ! ! !  W e  w i l l  n e v e r  u s e  a n o t h e r  r e a l t o r  a n d
r e c o m m e n d  h e r  s e r v i c e s  t o  e v e r y o n e  w e  k n o w .

Kat & Keny 

K e r r i  i s  a  c l a s s  a c t !  I n  a  s i t u a t i o n  t h a t  c a n  b e  s u p e r
s t r e s s f u l  s h e  m a d e  i t  s m o o t h  &  e a s y .  S h e  h a s  t h e
k n o w l e d g e  &  e x p e r i e n c e  t o  p r o v i d e  e x p e r t  g u i d a n c e
t h r o u g h  b o t h  s i d e s  o f  t h e  s e l l i n g  &  b u y i n g  p r o c e s s
a n d  a  n e t w o r k  o f  a l l  t h e  b e s t  i n  t h e  b u s i n e s s  t o  m a k e
t h e  t r a n s a c t i o n  s i m p l e  &  s e a m l e s s .  O u r  e x p e r i e n c e
w i t h  K e r r i  w a s  r e m a r k a b l e  -  s h e  s t a g e d  o u r  h o m e  t o
m a k e  i t  l o o k  t h e  b e s t  i t ’ s  e v e r  l o o k e d !  s h e  e x c e e d e d
e v e r y  e x p e c t a t i o n  w e  h a d  a n d  w e  a r e  s o  g r a t e f u l  t o
h a v e  h a d  h e r  o n  o u r  s i d e !

Donna & Steve  

K e r r i  R a l s t o n  i s  t h e  b e s t  r e a l t o r  w i t h  w h o m  w e  h a v e  e v e r
w o r k e d .  W e  p u r c h a s e d  a  h o m e  i n  a n o t h e r  s t a t e  b e f o r e  p u t t i n g
o u r  h o m e  o n  t h e  m a r k e t .  K e r r i  w a s  h a n d s - o n  f r o m  t h e  d a y  w e
i n i t i a l l y  m e t  w i t h  h e r  u n t i l  t h e  d a y  s h e  r e m o v e d  t h e  “ s o l d ”  s i g n
f r o m  t h e  f r o n t  y a r d .  H e r  p r o f e s s i o n a l  m a n n e r  a n d  m e t h o d s  o f
t h e  s a l e  w o r k .  S h e  l i s t e n s  t o  a n d  g u i d e s  h e r  c l i e n t s  e q u a l l y
w e l l .  S h e  w i l l  e v e n  g e t  a s  i n v o l v e d  a s  l o a d i n g  u p  h e r  t r u c k  a n d
m a k i n g  d r o p  o f f s  t o  t h e  l o c a l  t h r i f t  s t o r e !  K e r r i  h a s  a  f i n e  s e n s e
o f  s t y l e  a n d  s t a g e d  o u r  h o m e  a t t r a c t i v e l y .  S h e  h i r e d  a  h i g h l y
s k i l l e d  p h o t o g r a p h e r  a n d  v i d e o g r a p h e r  t o  s h o w  i t s  v e r y  b e s t
f e a t u r e s .

Maryann & Justin
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Congratulations and 
   Thank you 
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