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Foreword

New York and Boston are not just cities. For a retail professional whether a veteran or a freshman, they are classrooms in the

guise of stores, where retail action happens — every day, every hour, every minute, 365 days a year!
Every precinct is a case study in footfall, curation, experiential design, brand architecture, and customer experience.

This guide is built from the ground up for someone who will walk these streets not just as a tourist, but as a student and a

retail practitioner — observing, benchmarking, and returning with ideas.

This maiden edition by “Miles2Go + Retail Updates” adds a dimension that the sharpest retail minds have always understood:

you cannot study retail without studying the F&B ecosystem that surrounds it.

The best restaurants and bars are, in their own right, among the finest examples of brand-building, customer experience, and
venue design on earth. Katz's Delicatessen, McSorley's, Cheers, Warren Tavern, Eataly, The Dead Rabbit, Bemelmans Bar —

each one is a masterclass in something.
Six days.
Three in Boston, then three in New York.

The itinerary is built around geography — clusters that let you cover retail, restaurants, coffee, bars, and street food in one

walk, not one taxi ride.

Vegetarian, Jain, and Indian dining options are specifically flagged throughout. Screen references, historical notes, and

YouTube links are included so you can preview each place before you arrive.

Walk every block. Eat everywhere. And keep your retail brain switched on the entire time.

Icon Legend

& Retail Restaurant / Dining @ Bar & Pub &3 Coffee & Tea Street Food

B Screen Fame &3 Vegetarian / Jain » Watch on YouTube Photos online
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Days 1-3 | Back Bay - Beacon Hill - Cambridge - Fenway - South End

Boston is compact, walkable, and deceptively retail-rich. Everything a retail and F&B professional needs is within 3—4 miles
of Back Bay. Start Boston first — it will sharpen your eye for what New York then amplifies to extraordinary scale.

But do not mistake Boston’s compactness for simplicity.

This is a city that has been refining its retail and dining identity for nearly four centuries. The Union Oyster House has been
serving New Englanders since 1826. Warren Tavern has been pouring drinks since 1780 — Paul Revere drank here, George
Washington visited.

These are not heritage attractions. They are living, operational businesses that have outlasted empires, survived recessions,
and built customer loyalty across generations. Study them not as curiosities but as case studies in brand endurance —
which is, in the end, the highest form of retail achievement.

Boston’s retail landscape reflects its character: considered, curated, and built to last. Newbury Street does not shout. It
earns its reputation block by block, boutique by boutique — from the quiet luxury of Alan Bilzerian at the Arlington end to
the student energy near Mass Ave.

Copley Place packs Louis Vuitton, Dior, Gucci, Versace, and Burberry into a footprint that would fill one floor of Bergdorf
Goodman. The discipline is impressive. The compactness is a feature, not a limitation.

The F&B ecosystem is equally precise.

Boston’s chefs — Barbara Lynch, Ken Oringer, Joanne Chang — are James Beard Award winners who chose to build here
rather than New York. That choice says everything about the city’s appetite for quality over spectacle. And Wegmans, thirty

minutes from the city centre, will independently reset your understanding of what grocery retail can aspire to.

Walk Boston slowly. Eat well. Let this city recalibrate your standards — before New York raises them further still.
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BOSTON DAY 1 — Back Bay - Newbury Street - Copley - Eataly

The entire day is walkable from a Back Bay hotel.

Start coffee on Boylston, walk the full Newbury Street corridor from east to west, cross to Copley Place, then end with the

best of Italian food theatre.

TIME PLACE / DESTINATION TYPE NOTE

8:30 AM Pavement Coffeehouse — 1096 Boylston St &3 coffee Boston's best indie coffeehouse chain
9:15 AM Newbury Street walk — Arlington to Clarendon @ Retail Luxury & boutique strip

10:00 AM Concepts — 18 Newbury St @ Retail Cult sneaker curator

10:45 AM Alan Bilzerian — 34 Newbury St @ Retail Oldest luxury boutique on Newbury
11:15 AM Nike Boston — 200 Newbury St [ Retail 2-floor sportswear flagship

12:30 PM Parish Café — 361 Boylston St Lunch Boston institution; stellar sandwiches
2:00 PM Apple Boylston St — 815 Boylston St @ Retail Boston Apple flagship

2:45 PM Prudential Center — 800 Boylston St & Retail Mid-market mall

3:30 PM Copley Place — 100 Huntington Ave @ Retail Luxury: LV, Dior, Versace, Gucci

4:30 PM Starbucks Reserve (inside Prudential) & coffee Brand premiumisation study

5:30 PM Eataly Boston — Prudential Tower Dinner option Italian food theatre

7:30 PM Eastern Standard — 528 Commonwealth Ave @ Bar Classic Boston brasserie bar, Kenmore Sq
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Detailed Notes — Boston Day 1

@ Coffee to Start the Day

@ Pavement Coffeehouse 1096 Boyiston St / 44 Gainsborough St
Boston's most beloved independent coffeehouse mini-chain.

Single-origin espresso, excellent pour-overs, and a warm Back Bay atmosphere. The perfect briefing station before tackling

Newbury Street. Multiple Back Bay locations — all excellent.

» Watch: Pavement Coffeehouse Boston

& Retail — Newbury Street to Copley

Walk Newbury Street east to west, beginning at Arlington and ending at Mass Ave. The retail quality drops as you go west —

luxury and premium in the first 3 blocks, accessible brands and vintage in the last 3.

Study the entire street as a natural tenant mix gradient.

Q RETAIL PRO TIP: Copley Place's Versace store is consistently voted Boston's best-staffed luxury retailer. Walk in, observe the

welcome, the engagement, the clienteling. Compare directly to Dior two doors away.

Lunch — Parish Café

10) Parish Café - est. 1992 361 Boyiston St
A Boston Back Bay institution. The menu changes seasonally and features sandwiches created by Boston's best chefs — each
sandwich is a chef's original recipe.

The Gordon Hamersley (roasted chicken, goat cheese, roasted peppers on focaccia) is legendary. Excellent for a quick, high-

quality, affordable lunch between Newbury and Copley.

% VEG / JAIN: Strong vegetarian and vegan sandwich options available. Ask about Jain-friendly preparation — the kitchen is

generally accommodating.

P Watch: Parish Café Boston review
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Dinner — Eataly Boston

@ Eataly Boston - Est. 2016 Prudential Tower, 800 Boylston St
Eataly's Boston flagship inside the Prudential Tower. Multiple restaurant concepts, a grocery, fresh pasta counter, and the
signature Italian market atmosphere.

For a group, the rosticceria (rotisserie counter) and wine bar are excellent; for solo dining, seat yourself at the pasta counter and

watch the kitchen. A must-study for any food retail professional.

@ VEG / JAIN: Multiple pure vegetarian options — the pasta stations, the cheese and salumi counters (obviously skip salumi), the
pizza al taglio, and the gelateria. Rice dishes and egg-based pasta available. Ask about Jain-friendly options (no garlic/onion) at the

pasta counter — they can often accommodate.

P Watch: Eataly Boston tour

@ Evening — Eastern Standard

@ Eastern Standard - Est. 2005 528 Commonwealth Ave, Kenmore Square

Boston's gold-standard brasserie bar. Housed in a gorgeous 1920s-era space, it has long been considered the best bar program
in Boston. Exceptional cocktail menu, knowledgeable bartenders, and a who's-who of Boston's food and drink community. Five

minutes from Eataly and Prudential.

The perfect end to Day 1.

§ On Screen: Near Fenway Park — location used in several Boston sports films. A favourite of the Red Sox crowd and the city's creative

class.

P Watch: Eastern Standard Boston cocktail bar
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BOSTON DAY 2 — Downtown - Faneuil Hall - North End - Beacon Hill

Day 2 moves through Boston's historic heart — from Downtown Crossing to the oldest food market in America, through the

Italian North End, to the most famous bar in television history, and into the city's finest dining.

TIME PLACE / DESTINATION ‘TYPE NOTE
8:30 AM Thinking Cup — 165 Tremont St &3 Coffee INear Boston Common; excellent espresso
9:15 AM Downtown Crossing (H&M, Primark, DSW) @ Retail Mass market / value retail study
10:15 AM Faneuil Hall Marketplace [ Retail + Food [Historic market retail
10:45 AM Boston Chowda Co — Quincy Market Street Food THE clam chowder benchmark
12:00 PM Union Oyster House — 41 Union St Lunch Est. 1826 — OLDEST restaurant in USA
2:00 PM Freedom Trail walk - North End i walk Cultural + retail mix
2:45 PM Mike's Pastry — 300 Hanover St, North End Pastry Est. 1946; legendary cannolis
3:15 PM Regina Pizzeria — 11% Thacher St, North End Snack/Early|Est. 1926, Boston's oldest pizza
dinner
5:00 PM Cheers Bar — 84 Beacon St, Beacon Hill @ Bar The bar that inspired the TV show (1982)
6:30 PM No. 9 Park — 9 Park St, Beacon Hill Dinner Vames Beard Award; Barbara Lynch
8:30 PM Warren Tavern — 2 Pleasant St, Charlestown P Bar Est. 1780 — Paul Revere & Washington drank here
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Detailed Notes — Boston Day 2

@ Coffee — Thinking Cup

&3 Thinking Cup - Est. 2010 165 Tremont St (near Boston Common)
A genuine specialty coffee experience steps from Boston Common. Stumptown Coffee on espresso, exceptional pour-overs, and

excellent house-made pastries.

The Tremont Street location has gorgeous exposed brick and is a favourite of the Boston business crowd.

» Watch: Thinking Cup Boston coffee

Street Food — Quincy Market

Boston Chowda Co - Est. 1985 Inside Quincy Market, S Market St
The benchmark for New England Clam Chowder. Thick, cream-based, loaded with clams and potato — served in a sourdough
bread bowl. This is the dish that defines Boston food culture. Have a cup here as a tasting benchmark; compare to other chowder

vendors in the same hall. The lobster bisque is also excellent.

@ VEG / JAIN: Clam chowder is NOT vegetarian. However, the market has several vegetarian vendors — look for the fresh fruit,

salad, and bakery stalls.

P Watch: Best Clam Chowder in Boston — Quincy Market
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Lunch — Union Oyster House (Est. 1826)

0] Union Oyster House - Est. 1826 41 Union St, Downtown

The oldest continuously operating restaurant in the United States. Open since 1826. Daniel Webster was a regular, reportedly

drinking a tumbler of brandy with each half-dozen oysters. John F. Kennedy had his own reserved booth — Booth #18 — where
he would read the Sunday papers and eat lobster bisque.

The menuis classic New England: oysters on the half shell, clam chowder, lobster, Boston scrod. The building itself dates to 1716.

ﬁ On Screen: Featured in countless Boston food documentaries and historical programmes on PBS, Food Network, and National

Geographic. A rite of passage for every Boston visitor.

% VEG / JAIN: Oysters are non-vegetarian. For vegetarian options: the lobster bisque base can be adapted (confirm with staff), and

the salads and bread are available. Limited Jain options — confirm with the kitchen. The main value here is historical, architectural,

and cultural.

P Watch: Union Oyster House Boston — Oldest Restaurant USA

& Photos: Union Oyster House historic photos

North End — Mike's Pastry + Regina Pizzeria

Mike's Pastry - Est. 1946 300 Hanover St, North End
Boston's most famous pastry shop. The cannoli — filled to order with fresh ricotta — has been a North End staple for nearly 80
years. The line out the door on weekends is part of the experience. Also try the sfogliatelle, the lobster tails (the pastry, not the

seafood), and the tiramisu.

% VEG / JAIN: Many pastry items are egg and dairy-based — pure vegetarian (lacto-ovo). Jain travellers: confirm no root vegetables

in preparation, though most items are pastry/cream-based.

» Watch: Mike's Pastry Boston cannoli
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1) Regina Pizzeria - Est. 1926 11% Thacher St, North End
Boston's oldest and most legendary pizza. The original North End location — not to be confused with the many spinoffs — serves
a thin-crust, slightly charred, Boston-style pizza with a century of technique behind it. The queue is a social event in itself. Come

early or be prepared to wait.
| % VEG / JAIN: Cheese pizza and margherita are pure vegetarian. Jain-friendly with plain tomato/olive oil base — confirm with staff.

P Watch: Regina Pizzeria Boston original North End

@ Iconic Bar — Cheers, Beacon Hill (Est. 1895 as Bull & Finch Pub)

@ Cheers Bar (originally Bull & Finch Pub) - Est. 1895 84 Beacon St, Beacon Hill
This is the bar that directly inspired the NBC sitcom 'Cheers' (1982—-1993), one of the most beloved American TV series in history.
The exterior and underground bar layout were used as the model for the fictional 'Cheers' bar. Now officially renamed 'Cheers
Beacon Hill," it still serves draft beers and pub food in the original space. The gift shop alone is worth the visit. Kitschy? Yes.

Essential for any cultural retail student? Absolutely.

ﬁ On Screen: Directly inspired the NBC sitcom Cheers (1982-1993), winner of 111 Emmy Award nominations. The theme song 'Where

Everybody Knows Your Name' is one of the most recognised pieces of music in American TV history.

» Watch: Cheers Bar Boston — Original Bull & Finch Pub

& Photos: Cheers Boston exterior and interior
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Dinner — No. 9 Park

@ No. 9 Park - Est. 1998 9 Park St, Beacon Hill
Chef Barbara Lynch's flagship and Boston's most critically acclaimed fine dining restaurant. James Beard Award-winning. Classic

French-Italian with a focus on handmade pasta and exceptional ingredient sourcing. Views of the Boston Common.

A serious restaurant for a serious dinner — prix-fixe and a la carte options. Reservation essential.

@ VEG / JAIN: Strong vegetarian tasting menu options available on request. The pasta dishes are exceptional. Jain accommodation

with advance notice — they are experienced with dietary restrictions.

P Watch: No. 9 Park Barbara Lynch Boston

@ Late Bar — Warren Tavern, Charlestown (Est. 1780)

@ Warren Tavern - Est. 1780 2 Pleasant St, Charlestown
One of the oldest bars in the United States. Named after General Joseph Warren, a hero of the Battle of Bunker Hill. George
Washington visited in 1789. Paul Revere was a regular. The building is a National Historic Landmark. Today it's a neighbourhood

pub with craft beers, basic pub food, and extraordinary historical weight.

Charlestown is a 10-minute Uber from Beacon Hill. Come for the last beer of the night in one of America's oldest rooms.

ﬁ On Screen: Referenced in countless Boston historical accounts. The tavern is near the Bunker Hill Monument and features in Freedom

Trail guides and PBS American history programmes.

» Watch: Warren Tavern Charlestown Boston oldest bar
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BOSTON DAY 3 — Cambridge - South End - Fenway - Wegmans - India

(021F:111a%

Day 3 gets off the beaten track. Cambridge (the university ecosystem), South End (Boston's culinary neighbourhood), and the

mandatory Wegmans grocery pilgrimage. End the evening at Boston's oldest Indian restaurant.

TIME PLACE / DESTINATION TYPE NOTE

9:00 AM George Howell Coffee — Godfrey Hotel, 505 Washington St &3 Coffee Boston's finest specialty coffee

9:45 AM South End boutiques (Tremont St, Harrison Ave) & Retail Independent design + lifestyle stores

11:00 AM Flour Bakery — 1595 Washington St (South End) Snack Boston's  beloved bakery; James Beard
nominated

12:30 PM Toro — 1704 Washington St, South End Lunch Ken Oringer's Spanish tapas; consistently
Boston's best

2:30 PM Assembly Row — Assembly Sg, Somerville (Orange Line) @ Retail Mixed-use / outlet retail development

3:30 PM Life Alive Organic Café — 765 Massachusetts Ave, Cambridge Snack Pure vegetarian / vegan; excellent Jain options

4:30 PM Bleacher Bar — 635 Lansdowne St (inside Fenway) @ Bar Bar embedded in Fenway Park's Green Monster
wall

6:00 PM Wegmans Chestnut Hill — 200 Boylston St & Grocery THE grocery benchmark — 2-hour minimum

8:30 PM India Quality — 536 Commonwealth Ave Dinner Est. 1970 — Boston's oldest Indian restaurant
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Detailed Notes — Boston Day 3

@ Coffee — George Howell

@ George Howell Coffee - Est. 1974 Godfrey Hotel, 505 Washington St
George Howell is a legend in specialty coffee — he pioneered the 'third wave' coffee movement in Boston decades before it

became mainstream. His roastery-café inside the Godfrey Hotel is the pinnacle of Boston coffee culture.

The filter coffees are revelatory. Order a pourover and taste what single-origin coffee is supposed to taste like.

» Watch: George Howell Coffee Boston specialty

Snack — Flour Bakery

Flour Bakery + Café - Est. 2000 1595 Washington St, South End
Chef/owner Joanne Chang's bakery is a Boston institution and a James Beard Award nominee. The sticky bun is frequently cited
as the best pastry in Boston.
The lemon cream tart, the egg salad sandwich, and the carrot cake are all extraordinary. Multiple South End and Cambridge

locations.

@ VEG / JAIN: Many items are vegetarian (lacto-ovo). The pastries, bread, and sandwiches have strong vegetarian options. Jain

travellers should ask about specific items — the kitchen is knowledgeable.

» Watch: Flour Bakery Boston best pastries Joanne Chang

Lunch — Toro (Spanish Tapas) Toro - Est. 2005 1704 Washington St, South End

Chef Ken Oringer's Spanish tapas restaurant has been rated Boston's best restaurant multiple times. The corn on the cob with

aioli and the ham croquetas are iconic. The wine list is exceptional and the crowd is energetic.

A wonderful lunch experience before a retail afternoon.

@ VEG / JAIN: Several tapas are vegetarian — the patatas bravas, the tortilla espafiola, pan con tomate, and various cheese plates.

Jain accommodation with advance notice; garlic is used liberally in Spanish cooking so call ahead.

P Watch: Toro Boston Spanish tapas Ken Oringer
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% Vegetarian/Jain — Life Alive Organic Café

@ Life Alive Organic Café - Est. 2007 765 Massachusetts Ave, Cambridge (near Central Sq)
One of the best pure vegetarian café experiences in greater Boston. Organic, plant-based bowls, wraps, and smoothies. The 'The

Goddess' bowl (warm grains, tofu, kale, carrots, beets, and tahini dressing) is outstanding.

Also excellent for Jain travellers — clearly labelled ingredients with no hidden meat or fish.

@ VEG / JAIN: 100% vegetarian and vegan. Jain-friendly options available — speak to staff about root vegetable avoidance. A

genuine benchmark for vegetarian café retail in the US.

P Watch: Life Alive Organic Cafe Boston vegetarian

@ Iconic Bar — Bleacher Bar (Inside Fenway Park)

@ Bleacher Bar - Est. 2008 635 Lansdowne St, Fenway Park
Possibly the most unique bar in America: it is physically embedded inside Fenway Park's left-field wall — the iconic Green
Monster. Through a large window from inside the bar, you can see directly into Fenway Park and watch baseball games. On non-
game days you see the field, the groundskeepers, and the empty stands.
The beer is nothing special but the location is extraordinary. This is retail architecture and experiential design at its finest — a bar

as sports destination brand.

ﬁ On Screen: Featured in multiple Boston sports documentaries, ESPN specials, and travel shows about Fenway Park (est. 1912 —

America's oldest MLB ballpark).

» Watch: Bleacher Bar Fenway Park Green Monster Boston

& Photos: Bleacher Bar view from inside the Green Monster
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THE Grocery Benchmark — Wegmans Chestnut Hill
This is the most important retail visit in Boston. Spend 2 full hours minimum. Walk every aisle. Talk to staff.

Order from the prepared foods counter. Taste the private label products. Study the in-store signage, the experiential

departments, the sushi counter, the butcher. This is what premium grocery retail at its finest looks like.

Q RETAIL PRO TIP: Compare Wegmans to every Indian grocery format you know: Spencer's, Foodhall, Reliance Fresh, Star Bazaar.

Ask yourself: what would it take to bring this service quality to India?

P Watch: Wegmans grocery store tour — the American benchmark

Dinner — India Quality (Est. 1970)

@ India Quality - Est. 1970 536 Commonwealth Ave, Kenmore Square
Boston's oldest Indian restaurant, in continuous operation since 1970. A neighbourhood institution that has survived generations

of competition. The menu covers classic North Indian fare — butter chicken, lamb rogan josh, palak paneer, dal makhani.

The naans are made to order in a tandoor. Warm, unpretentious, and genuinely delicious.

% VEG / JAIN: Full vegetarian menu available: paneer dishes, dal, chana, aloo gobi, vegetable biryani, and more. Jain requests can

be accommodated with advance notice — ask the kitchen to prepare without onion, garlic, and root vegetables.

P Watch: India Quality Boston oldest Indian restaurant Kenmore
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Days 4—6 | Fifth Ave - SoHo - Meatpacking - LES - Brooklyn - Curry Hill

No city on earth has the retail and F&B density of New York. What Boston builds slowly and carefully, New York scales to

extraordinary and sometimes overwhelming intensity.

Manhattan alone contains more retail square footage than entire cities.

Fifth Avenue is not just a street — it is a declaration. A single walk from the Plaza Hotel to the Empire State Building passes
through more flagship stores, historic restaurants, legendary bars, and architectural landmarks than most countries can claim
in their entirety.

Every brand that matters in the world has a presence here. Every food culture on the planet has a restaurant here.

Every bar concept that has ever won a global award has a New York address.

For a retail professional with thirty years of industry experience, New York is both humbling and energising.

Humbling because the scale, the execution, and the sheer ambition are relentless — every corner you turn, there is a better

version of something you thought you already understood.

Energising because every block offers a new benchmark, a new idea, a new question worth carrying home.
Walk every block with your retail brain fully switched on — and your hunger intact.

New York will test both. It will reward both.

And it will send you home with more ideas than you can implement in a career.
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NYC DAY 1 — Fifth Avenue - Midtown - Grand Central - Hudson Yards

The world's most famous retail street.
The most iconic hotel afternoon tea.
A bar inside a railway terminal.

The oldest steakhouse in New York.

Day 1 in NYC is about the Midtown Manhattan experience at full intensity.

TIME PLACE / DESTINATION TYPE NOTE

9:00 AM Gregory's Coffee — 874 Sixth Ave / various Midtown |3 Coffee INYC's premium independent coffee chain

9:45 AM Fifth Ave walk — Tiffany, Bergdorf, Saks @ Retail Luxury brand study

11:30 AM Tea at The Plaza Hotel — 768 Fifth Ave &3 Tea / Experience|'Home Alone 2, 'The Great Gatsby' iconic hotel

12:30 PM Grand Central Terminal — Dining Concourse Lunch IArchitectural landmark food hall

1:15 PM The Campbell — Grand Central Terminal @ Bar Restored 1920s financier's office; stunning bar

2:30 PM Nike Hol, Adidas, Uniglo — Fifth Ave @ Retail Sportswear + value fashion flagships

4:30 PM Apple Fifth Avenue — The Cube (767 Fifth Ave) @ Retail 24hr iconic glass-cube Apple Store

5:30 PM Hudson Yards — The Shops ™ Retail Newest luxury retail hub in NYC

6:30 PM Starbucks Reserve — Empire State Building & Bar Cocktail bar + Reserve tasting room

7:30 PM P.J. Clarke's — 915 Third Ave o Bar Est. 1884 — Sinatra's bar; 'The Lost Weekend'

8:30 PM Keens Steakhouse — 72 W 36th St OR Saravanaa Dinner 1885 steakhouse OR pure vegetarian South Indian
Bhavan — 102 Lexington Ave
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Detailed Notes — NYCDay 1

@ Coffee — Gregory's Coffee

@ Gregory's Coffee - Est. 2006 Multiple Midtown locations (874 Sixth Ave etc.)

New York's best premium independent coffee chain — not a single store but a genuinely well-run operation with 50+ Manhattan

locations. Superior espresso, single-origin filters, and a clean, efficient retail experience.

A useful study in how a premium independent can scale without losing quality — the anti-Starbucks NYC coffee success story.

P Watch: Gregory's Coffee NYC best independent coffee

@ Tea at The Plaza Hotel (Est. 1907)

& The Plaza Hotel — Palm Court Afternoon Tea - Est. 1907 768 Fifth Ave

The Palm Court at The Plaza is one of the most celebrated afternoon tea experiences in the United States. Served under the
original stained-glass ceiling, with finger sandwiches, scones, Devonshire cream, and an extraordinary selection of teas. The Plaza

itself is a landmark — 19 floors of Edwardian architecture at the corner of Fifth Avenue and Central Park South.

Not cheap. Entirely worth it for 45 minutes of New York luxury culture at its most concentrated.

§ On Screen: 'Home Alone 2: Lost in New York' (1992) — Kevin McCallister stays here, the hotel is a central character. 'The Great
Gatsby' (1974 & 2013) — several key scenes. 'North by Northwest' (1959, Hitchcock). 'Bride Wars' (2009). 'Crocodile Dundee' (1986).

Truman Capote threw his legendary 'Black and White Ball' here in 1966.

@ VEG / JAIN: The afternoon tea includes vegetarian sandwiches (cucumber, egg, cheese). Jain accommodation possible with

advance notice — call the Palm Court directly. They are experienced with dietary restrictions at this level.

P Watch: The Plaza Hotel New York Palm Court Afternoon Tea

& Photos: The Plaza Hotel New York interior
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Lunch — Grand Central Terminal Dining Concourse

H@ﬂ Grand Central Terminal — Dining Concourse + Market - Est. 1913 87 £ 42nd St

Grand Central is one of the most beautiful railway terminals in the world — and one of the best food halls. The lower dining

concourse houses a variety of restaurants and food stalls, from Junior's Cheesecake to Agern (New Nordic fine dining).

The Grand Central Market above is a gourmet food market with specialty cheese, fresh fish, bread, and prepared foods. Visit
both levels. The terminal itself — the celestial ceiling, the Vanderbilt Hall, the whispering gallery — is a mandatory architectural

experience.

% VEG / JAIN: Multiple vegetarian options in the dining concourse: Agern has strong vegetarian dishes, the Market has fresh

produce, and the various stalls include salads and vegetarian choices.

» Watch: Grand Central Terminal New York food and architecture

@ Bar — The Campbell (Inside Grand Central)
@ The Campbell - Est. 1923 15 Vanderbilt Ave (inside Grand Central Terminal)

This was the private office and salon of 1920s railroad financier John W. Campbell, restored to its original opulence and opened
as a cocktail bar. The space — 3,500 sq ft of Florentine Renaissance splendour, with a 25-foot painted ceiling, a working fireplace,

and leaded windows — is one of the most dramatic drinking environments in New York.

Classic cocktails, exceptional whisky selection. Come before rush hour for a quieter visit.

» Watch: The Campbell Bar Grand Central NYC

@ Bar — P.J. Clarke's (Est. 1884)

@ P.). Clarke's - Est. 1884 915 Third Ave
One of New York's oldest and most storied saloons. A Victorian-era pub that has survived the demolition of the block around it

— literally, the skyscrapers were built up and around the original building. Frank Sinatra called it his favourite bar.

Buddy Holly proposed to his wife here. It appeared in Billy Wilder's 1945 film 'The Lost Weekend.' The back room ('Sinatra's

Table') is the most sought-after seat in the house. Excellent burgers, great beer selection.

ﬁ On Screen: 'The Lost Weekend' (1945, Billy Wilder) — Ray Milland's alcoholic writer character drinks here. Frank Sinatra, Aristotle

Onassis, and Jackie Kennedy were regulars. Referenced in countless New York novels and films.

» Watch: PJ Clarke's New York oldest bar history

Dinner Options — Keens Steakhouse OR Saravanaa Bhavan
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1) Keens Steakhouse - Est. 1885 72 w 36th St, Midtown
One of New York's oldest and greatest steakhouses. Founded in 1885, Keens was originally a theatrical club — its collection of
church warden clay pipes (over 90,000 hanging from the ceiling) is the largest in the world. Albert Einstein, Babe Ruth, Theodore

Roosevelt, and Buffalo Bill all dined here.

The mutton chop — a double-rib lamb chop — is a New York institution. The bar stocks over 250 single malt scotches.

ﬁ On Screen: Featured in countless New York food documentaries and 'hidden gem' travel specials. The pipe collection has been

featured on BBC, CNN, and National Geographic.

P Watch: Keens Steakhouse NYC oldest 1885 history tour

% Saravanaa Bhavan - Est. 1981 102 Lexington Ave (and 81st St), Curry Hill

The New York outpost of the globally beloved pure vegetarian South Indian restaurant chain. Founded in Chennai, India in 1981
by P. Rajagopal and now with outlets worldwide, Saravanaa Bhavan is the gold standard for South Indian vegetarian food globally.

The idli-vada-sambar, the masala dosa, the uthappam, and the thali are exceptional.

Clean, efficient, affordable, and deeply familiar for Indian visitors.

&) VEG / JAIN: 100% pure vegetarian. Jain accommodation available with advance notice — request no onion, garlic, or root

vegetables in your dishes. The plain dosa, coconut chutney, and certain rice dishes are generally Jain-safe. Confirm with staff.

P Watch: Saravanaa Bhavan New York vegetarian South Indian
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NYC DAY 2 — SoHo - Flatiron - Meatpacking - Chelsea - WTC -

Downtown

Day 2 covers the creative and experiential spine of downtown Manhattan — from SoHo's DTC flagships and French bakeries,

through the Flatiron and Chelsea's food and brand experiences, to the Financial District's most historic bars.

TIME PLACE / DESTINATION TYPE NOTE
9:00 AM Balthazar Bakery — 80 Spring St, SoHo & Breakfast Est. 1997, NYC's most famous French brasserie
10:00 AM SoHo retail: Nike, Glossier, Warby Parker & Retail DTC-to-physical flagships
11:30 AM Dominique Ansel Bakery — 189 Spring St Street Food Inventor of the Cronut — global food phenomenon
12:30 PM Eataly Flatiron — 200 Fifth Ave Lunch The benchmark food retail theatre globally
2:30 PM On Running (Flatiron), RH Gallery, Google Store [ Retail DTC + home + tech
4:00 PM Chelsea Market — 75 Ninth Ave Food Hall Specialty food: Lobster Place, Amy's Bread
4:45 PM Starbucks Reserve Roastery — 61 Ninth Ave & Experience One of 6 Reserve Roasteries worldwide
5:30 PM Tesla Manhattan — 860 Washington St % Retail \Anti-dealership auto retail
7:00 PM Fraunces Tavern — 54 Pearl St, Financial District @ Bar + Food |Est. 1762 — George Washington's farewell dinner
8:00 PM The Dead Rabbit — 30 Water St, Financial District @ Bar Multiple times World's Best Bar
9:00 PM Nobu Tribeca — 195 Broadway OR Hampton Chutney| Dinner Celebrity Japanese OR vegetarian Indian SoHo
— 68 Prince St
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Detailed Notes — NYC Day 2

& Breakfast — Balthazar Bakery (Est. 1997)

& Balthazar Bakery / Restaurant - Est. 1997 80 Spring St, SoHo
Keith McNally's legendary Parisian brasserie is one of the most important restaurants in New York — and the attached bakery is

the finest in the city. The pain au levain, the croissants, and the kouign-amann are benchmark European pastry in New York.

The full restaurant (connected) serves breakfast from 7:30am — the French toast with créme fraiche and the eggs Benedict are

outstanding. Every food journalist, fashion editor, and celebrity in New York has a standing Balthazar booking.

E On Screen: Featured in 'Gossip Girl' (CW/HBO Max), background location in numerous NYC-set films. Frequented by celebrities so

consistently that it barely makes the gossip columns anymore.

@ VEG / JAIN: Excellent vegetarian options at both bakery and restaurant: croissants, pastries, omelettes, French toast, salads, and

vegetarian pasta at dinner.

» Watch: Balthazar New York SoHo breakfast brunch iconic

Street Food — Dominique Ansel Bakery

Dominique Ansel Bakery - Est. 2011 189 Spring St, SoHo
In 2013, pastry chef Dominique Ansel invented the Cronut® (croissant-doughnut hybrid) here, creating a global food phenomenon
that generated queues of 100+ people for months. The Cronut changed the conversation about food retail, bakery PR, and
scarcity marketing in one pastry. Today the bakery continues to innovate monthly.
Also famous: the Cookie Shot (chocolate chip cookie cup filled with milk), the Frozen S'more, and the DKA (Dominique's Kouign-

Amann).

@ VEG / JAIN: Many items are vegetarian (lacto-ovo). Jain travellers: most pastries use eggs and dairy but not root vegetables —

confirm specific items.

» Watch: Dominique Ansel Bakery NYC Cronut invention story
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Chelsea Market Food Hall

Chelsea Market — The Lobster Place - Est. 1997 75 Ninth Ave, Chelsea
Chelsea Market's anchor tenant: The Lobster Place is a full-service fish market and seafood restaurant in one. Live lobster tanks,

raw bars, sushi counters, and a restaurant section.
Study the wet market + restaurant hybrid model — extraordinary freshness, theatre, and smell as a customer magnet.

Also in Chelsea Market: Amy's Bread (legendary NY bakery), Los Tacos No. 1 (best tacos in Manhattan), Anthropologie (lifestyle

retail), and a Doughnuttery.

% VEG / JAIN: Los Tacos No. 1 in Chelsea Market has vegetarian options (bean and cheese). Amy's Bread has excellent pure

vegetarian bread and pastries. The Lobster Place itself is seafood-focused.

P Watch: Chelsea Market NYC food tour complete guide

@ Historic Bar — Fraunces Tavern (Est. 1762)

@ Fraunces Tavern - Est. 1762 54 Pearl St, Financial District
The oldest surviving building in Manhattan and one of the oldest bars/restaurants in the United States.

On December 4, 1783, General George Washington bid farewell to his Continental Army officers in the Long Room upstairs — a

moment that many consider the most emotionally significant dinner in American history.

The building is a National Historic Landmark. Today it operates as a restaurant, bar, and museum. The colonial-era architecture

is extraordinary.

g On Screen: Referenced in Lin-Manuel Miranda's musical 'Hamilton' and countless American history programmes on PBS, HBO, and
National Geographic. The site of George Washington's most famous farewell.

P Watch: Fraunces Tavern NYC 1762 oldest bar George Washington
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@ World's Best Bar — The Dead Rabbit

@ The Dead Rabbit - Est. 2013 30 Water St, Financial District
Multiple times voted the World's Best Bar (Spirited Awards / Tales of the Cocktail).

Named after the 19th-century New York Irish street gang. The menu is presented as a newspaper, with dozens of cocktails
organised by category. The Taproom (ground floor) serves Irish whiskey and craft beer with traditional Irish bar food. The Parlour

(upstairs) is the cocktail bar proper — precision-mixed drinks with extraordinary ingredients.

A masterclass in hospitality brand-building through narrative and authenticity.

ﬁ On Screen: Inspired by and dedicated to the New York Irish immigrant experience — the era depicted in 'Gangs of New York' (Martin
Scorsese, 2002). Featured in numerous global bar industry publications.

» Watch: The Dead Rabbit NYC World's Best Bar tour

Dinner — Nobu Tribeca OR Hampton Chutney

@ Nobu New York Tribeca - Est. 1994 195 Broadway, TriBeCa (original), 105 Hudson St
Robert De Niro and Chef Nobu Matsuhisa's legendary Japanese-Peruvian fusion restaurant. The original Tribeca location (now at

105 Hudson) pioneered the Japanese-Peruvian 'Nikkei' cuisine that has since spread worldwide.
The black cod with miso, the yellowtail jalapefio, and the omakase tasting menus are legendary. Celebrity sightings are almost

guaranteed.

ﬁ On Screen: Appears in multiple NYC-set films and TV shows including 'Entourage’ (HBO), various reality TV, and celebrity chef

documentaries. Robert De Niro is a co-owner and regular presence.

» Watch: Nobu New York Tribeca restaurant celebrity food

% Hampton Chutney - Est. 2000 68 Prince St, SoHo (and Upper West Side)
New York's most beloved South Indian-inspired café. Dosas (thin rice and lentil crépes) with creative fillings — the SoHo special
(cheddar, onion, potato) is outstanding. Uttapam, sambar, fresh chutneys. Light, affordable, and genuinely delicious. Perfect for
a SoHo dinner after a full day of retail. A great conversation piece for any Indian foodie in New York.
% VEG / JAIN: Pure vegetarian and vegan options. Jain-friendly with customisation — ask to omit onion and specific fillings. A

genuine taste of home reimagined for the New York palate.

» Watch: Hampton Chutney NYC South Indian dosa vegetarian
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NYC DAY 3 — Lower East Side - Brooklyn - East Village - Curry Hill

Day 3 is the culture and history day.

The oldest deliin New York.

The most legendary steakhouse.

The oldest bars.

The street food cart that became a global brand.

And dinner on Curry Hill — New York's Little India.

TIME PLACE / DESTINATION TYPE NOTE

9:00 AM Katz's Delicatessen — 205 E Houston St, LES Breakfast Est. 1888 — 'I'll have what she's having'

10:30 AM Lower East Side boutiques + Essex Market @ Retail Vintage / independent / immigrant food retail

12:00 PM Peter Luger Steak House — 178 Broadway, Brooklyn Lunch Est. 1887 — NYC's most legendary steakhouse

2:00 PM Smorgasburg (Sat/Sun) or DUMBO Brooklyn Street Food |Brooklyn's open-air food market; 100+ vendors

3:30 PM Off-price retail: Nordstrom Rack + Century 21 @ Retail Off-price / value retail format study
(LES/Downtown)

5:00 PM McSorley's Old Ale House — 15 E 7th St, East Village i Bar Est. 1854 — oldest Irish saloon in NYC

6:30 PM White Horse Tavern — 567 Hudson St, West Village |« Bar Est. 1880 — Dylan Thomas's last bar

7:30 PM The Halal Guys cart — W 53rd St & Sixth Ave Street Food |The cart that launched a global franchise (1990)

8:30 PM Curry Hill Indian dinner: Pongal or Chennai Garden 10 Dinner Pure vegetarian Indian; Jain-friendly available

10:00 PM Bemelmans Bar — Carlyle Hotel, 35 E 76th St @ Bar Est. 1947 — piano bar; Madeline murals; Jackie O's

regular haunt
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Detailed Notes — NYC Day 3

Breakfast — Katz's Delicatessen (Est. 1888)

Katz's Delicatessen - Est. 1888 205 E Houston St, Lower East Side
One of the most famous food establishments in the world. Open since 1888, Katz's is the quintessential New York Jewish
delicatessen: hand-carved pastrami, corned beef, and brisket piled inches high on rye bread. T
he ordering process (take a ticket, order at the counter, tip your carver) is unchanged since the 1940s. The sign on table #5 reads

'Where Harry Met Sally... Hope You Have What She Had' — it marks the exact table from the famous 1989 film scene.

E On Screen: 'When Harry Met Sally' (1989, Nora Ephron / Rob Reiner) — Meg Ryan's famous fake orgasm scene was filmed at table
#5. The line 'I'll have what she's having'is one of the most quoted in American cinema history. Featured in dozens of food documentaries

and NYC travel shows.

% VEG / JAIN: The pastrami and corned beef are the main offerings — not vegetarian. However, Katz's also serves excellent matzo
ball soup (confirm it's meat-free), pickles, and some dairy-based sides. Visit for the experience and the cultural history; food ordering

is optional.

P Watch: Katz's Deli NYC 1888 pastrami When Harry Met Sally

& Photos: Katz's Delicatessen interior and famous table #5

Lunch — Peter Luger Steak House, Brooklyn (Est. 1887)

ﬂ@ﬂ Peter Luger Steak House - Est. 1887 178 Broadway, Williamsburg, Brooklyn
New York's most legendary steakhouse — and one of the most storied restaurants in America. Open since 1887, family-owned,
cash only (no credit cards), and consistently rated among the top 5 steakhouses in the world. The porterhouse for two is the only

real order — aged on-premises, sliced tableside, served with German potatoes and creamed spinach.

The service is famously brusque. The experience is priceless. Go.

§ On Screen: Featured in virtually every NYC food documentary ever made. Anthony Bourdain called it essential. Pete Wells' famous

1-star review in the NYT (2019) generated more controversy than most restaurant closures.

P Watch: Peter Luger Steak House Brooklyn 1887 experience
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Street Food — Smorgasburg

Smorgasburg - Est. 2011 Prospect Park (Sat) / Williamsburg (Sun) — seasonal April-Nov
The largest weekly open-air food market in the United States — 100+ food vendors, every Saturday and Sunday from April to
November. A food market that has launched global food trends: the Ramen Burger was invented here. Lobster rolls, vegan tacos,
Japanese soft-serve, Ethiopian injera, artisan ice cream.
A masterclass in food entrepreneurship and market retail. Visit if it's a weekend. A mandatory reference point for anyone

interested in food retail innovation.

% VEG / JAIN: Extensive vegetarian and vegan vendor selection. Jain options available from multiple stalls — scan vendor signs or

ask. This is one of the best places in NYC for adventurous vegetarian eating.

P Watch: Smorgasburg Brooklyn NYC food market tour

@ McSorley's Old Ale House (Est. 1854)

@ McSorley's Old Ale House - Est. 1854 15 £ 7th St, East Village

The oldest Irish saloon in New York City. Open since 1854 — during the Civil War, Abraham Lincoln visited. The menu consists of
two items: light ale and dark ale. The sawdust on the floor, the wishbones hanging from the gas lamp (left by soldiers before
WWI, never retrieved), and the faded newspaper clippings covering the walls create an atmosphere that no designer could

replicate. Women were not permitted until 1970, a court battle later.

Joseph Mitchell immortalised the bar in his New Yorker essays. John Sloan painted it.

ﬁ On Screen: Subject of Joseph Mitchell's celebrated New Yorker essay 'The Old House at Home' (1940). Painted by John Sloan in

'‘McSorley's Bar' (1912). Featured in countless literary and artistic accounts of New York life.

P Watch: McSorley's Old Ale House NYC 1854 oldest bar

& Photos: McSorley's Old Ale House interior and wishbones
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@ White Horse Tavern (Est. 1880) — Dylan Thomas's Last Bar

£ White Horse Tavern - Est. 1880 567 Hudson St, West Village
In November 1953, Welsh poet Dylan Thomas drank his 18th consecutive whiskey at this bar, stumbled out, and died in hospital

two days later. 'The Dylan Thomas Room' still exists. Jack Kerouac was a regular and was once thrown out.

Norman Mailer drank here. Bob Dylan took his surname partly in tribute to Dylan Thomas. The bar has maintained its Victorian

atmosphere, dark wood panelling, and literary ghost-laden atmosphere.

One of New York's most culturally significant drinking establishments.

g On Screen: Referenced in films and documentaries about Dylan Thomas, the Beat Generation, and 1950s New York bohemian life.

Featured in 'An Adventure in Space and Time' and multiple Dylan Thomas biographies.

» Watch: White Horse Tavern NYC Dylan Thomas 1880 West Village

Street Food — The Halal Guys (Since 1990)

The Halal Guys - Est. 1990 Original cart: W 53rd St & Sixth Ave, Midtown
What began as a food cart serving halal chicken and lamb over rice to New York cab drivers in 1990 became a global street food
empire. The combination of seasoned chicken or lamb, white sauce (a closely guarded recipe), hot sauce, and rice on a styrofoam
plate is one of New York's defining street food experiences.
There are now Halal Guys restaurants worldwide, but the original cart on 53rd & 6th is where it began. The night queue on

weekends is itself a cultural institution.

% VEG / JAIN: Halal Guys offers a falafel plate for vegetarians (fried chickpea patties with the famous sauces). Confirm Jain-

compatibility — the falafel may contain onion and garlic.

P Watch: The Halal Guys NYC original cart 53rd Street story

© 2026 Miles2Go Consulting + Retail Updates | shri@milestogo.in | www.milestogo.in | www.retailupdates.news | Page 28


https://www.milestogo.in/
https://www.retailupdates.news/
https://www.youtube.com/results?search_query=White+Horse+Tavern+NYC+Dylan+Thomas+1880+West+Village
https://www.youtube.com/results?search_query=Halal+Guys+NYC+original+cart+53rd+Street+history

#MilescGo Retail Updates

. . For the industry, by the indush
Consulting Services or e industr, baThe tudustrg

&3 Dinner — Curry Hill: Pure Vegetarian Indian

Curry Hill (Lexington Avenue between 26th and 29th Streets) is New York's Little India — an unmissable destination for any
Indian professional visiting the city. Multiple restaurants, South Asian grocery stores, spice shops, Bollywood DVD vendors,

and clothing stores line the street.

% Pongal - Est. 1998 110 Lexington Ave (Curry Hill)

Pure vegetarian South Indian restaurant, kosher certified. Exceptional dosas, idlis, uttapam, and a well-curated North Indian
menu. One of the best vegetarian Indian restaurants in New York. The kosher certification makes it among the most reliable for

Jain travellers — confirm specific dishes with staff.

&3 Chennai Garden - Est. 1998 129 £ 27th St (Curry Hill)

Pure vegetarian South Indian, also kosher certified. Excellent thali, fresh dosas, and a wide range of rice dishes. Consistently rated

among NYC's top vegetarian Indian restaurants. Accommodates Jain requests.

@ VEG / JAIN: Both Pongal and Chennai Garden are 100% pure vegetarian and kosher-certified. For Jain travellers: advance notice
allows the kitchen to prepare dishes without onion, garlic, potato, and other root vegetables. These are among the safest Jain-friendly

dining options in all of New York City.

P Watch: Curry Hill NYC Indian vegetarian restaurants Pongal Chennai Garden

& Photos: Curry Hill NYC Little India Lexington Avenue

@ Late Evening — Bemelmans Bar, Carlyle Hotel (Est. 1947)

@ Bemelmans Bar - Est. 1947 35 E 76th St, The Carlyle Hotel, Upper East Side
The most elegant bar in New York. The walls are covered in whimsical murals painted by Ludwig Bemelmans — the creator of
the 'Madeline' children's book series — in 1947 in lieu of rent. The bar has the feel of a private club: leather banquettes, white-
gloved service, live piano nightly. Jacqueline Kennedy Onassis was a regular.
Woody Allen plays jazz clarinet here on Monday nights (confirmed by reservation). The martinis are perfection. Dress
appropriately — jackets preferred.
g On Screen: Featured in Whit Stillman's 'Metropolitan' (1990), 'Gossip Girl' (CW/HBO Max), and numerous NYC cultural references.
Woody Allen plays live jazz here weekly. Jackie O's presence here was documented in multiple biographies.

P Watch: Bemelmans Bar Carlyle Hotel NYC most elegant bar NYC

& Photos: Bemelmans Bar Carlyle Hotel murals interior
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Master Checklist — Every Category

Use this table as your pre-departure reference and field checklist.

Retail and F&B categories are listed together — because the best retail professionals never separate the two.

Luxury Dept Store

NEW YORK MUST-VISIT

Bergdorf Goodman, Saks Fifth Ave

BOSTON MUST-VISIT

Copley Place (LV, Dior, Versace, Gucci)

Mass Dept Store

Macy's Herald Square, Nordstrom NYC

Prudential Center

Fashion — Luxury

Tiffany, Chanel, Hermes, Prada, Gucci

Newbury St: Alan Bilzerian boutiques

Fashion — Fast/Value

Uniglo 5th Ave, Zara SoHo, Primark

H&M, Primark (Downtown Crossing)

Footwear — Sport

Nike House of Innovation, Adidas Flagship

Nike Boston (Newbury St)

Footwear — Challenger

On Running (Flatiron), New Balance

Concepts (Newbury St), NB Boston Store

Beauty

Sephora 5th Ave, Glossier SoHo, Kiehl's

Sephora Newbury, Aesop

Grocery — Premium

Eataly Flatiron, Whole Foods

Wegmans Chestnut Hill

Grocery — Specialty

H Mart, Zabar's, Trader Joe's

H Mart Burlington

Food Markets

Chelsea Market, Grand Central Market

Faneuil Hall / Quincy Market

Tech — Apple

Fifth Ave Cube (24hr) + WTC Oculus

Boylston Street

Tech — Google

Google Store (Chelsea Market)

Coffee — Premium

Reserve Roastery (Chelsea), Reserve ESB

Pavement, George Howell, Thinking Cup

Coffee — Street

Gregory's, Blue Bottle, Stumptown

Crema (Cambridge)

Steak / Fine Dining

Keens (1885), Peter Luger (1887)

No. 9 Park, Toro

Historic Restaurants

Delmonico's (1837), Fraunces Tavern (1762)

Union Oyster House (1826)

Street Food

Halal Guys, Katz's Deli, Dominique Ansel

Mike's Pastry, Flour Bakery, Boston Chowda

Vegetarian Indian

Saravanaa Bhavan, Pongal, Chennai Garden

Dosa Factory, Life Alive, India Quality

Historic Bars

McSorley's (1854), White Horse (1880)

Cheers (1895), Warren Tavern (1780)

Iconic Bars

'The Dead Rabbit, Bemelmans, The Campbell

Eastern Standard, Bleacher Bar (Fenway)

F&B — Movie Famous

Katz's Deli (WHMS), P.J. Clarke's (Lost Weekend)

Cheers Bar (TV show 1982-1993)

Automobiles

Tesla Manhattan, Rivian, Lucid

Tesla Boston, Herb Chambers BMW

Home & Furniture

RH New York Gallery, West EIm, IKEA BK

RH Natick, West EIm Boston

Outdoor REI SoHo, Patagonia SoHo, Arc'teryx REI Brighton, Patagonia Newbury
Books Strand Bookstore, Barnes & Noble Harvard Bookstore

Eyewear \Warby Parker SoHo Flagship \Warby Parker Newbury

Off-Price Nordstrom Rack, Century 21 ITJ Maxx, Marshalls

Club Retail Costco Brooklyn Costco Waltham

Outlets Woodbury Common (1 hr north) Wrentham Village (45 min south)
Malls / Hubs Hudson Yards, Brookfield Place Assembly Row, Somerville
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Cross-Cutting Observations for the Indian Retail Professional

On F&B as Retail — The Inseparable Truth

The most important observation from any visit to New York or Boston is this: the boundaries between retail, F&B, and
experience no longer exist. Eataly is simultaneously a grocery, a restaurant, a cooking school, and a wine bar.

Chelsea Market is a food hall inside a converted biscuit factory that also houses clothing boutiques.

The Starbucks Reserve Roastery is a cocktail bar that happens to serve coffee. RH Gallery has a rooftop restaurant that
arguably drives more foot traffic than the furniture.
The Indian retail sector has begun this integration — Foodhall, Godrej Nature's Basket, and some Phoenix MarketCity

properties gesture toward it. These US models show what full integration looks like at maturity.

On Historic Dining as Brand Architecture

Katz's Delicatessen has survived 136 years without a rebrand, a loyalty programme, or a social media strategy. It survived
because the product, the atmosphere, and the story are so compelling that no marketing is required. The same is true of
McSorley's, Warren Tavern, and Union Oyster House.

The lesson for Indian retail: the strongest brand protection is a great product served in a great environment for a very long

time. No amount of marketing replicates genuine heritage.

On Vegetarian / Jain Travel in the US

The United States has made substantial progress in vegetarian hospitality, but Jain dining remains a specialist request that
requires advance communication. The most reliable options: pure vegetarian South Indian restaurants (Saravanaa Bhavan,
Pongal, Chennai Garden) on Curry Hill in NYC and Dosa Factory in Cambridge.

At all other restaurants, call ahead and ask the kitchen to accommodate — most fine dining and mid-market restaurants in
these cities will do so without difficulty.

Eataly's pasta stations, Balthazar's omelette counter, and most Japanese restaurants have strong vegetarian menus. Avoid

assuming any sauce, soup, or condiment is Jain-safe without confirming.
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Conclusion

American retail is one of the oldest, sharpest and largest in the world. It is almost impossible to complete this retail pilgrimage
around New York and Boston in just three days each. Even seeing the name boards, stepping in and getting out will not be

sufficient for the list provided in this handbook. The F&B and bar landscape alone could fill a separate volume.

However, we have taken the effort to put together thoughtfully the time that can be well spent — structuring each day as a

geographic cluster so that every hour produces multiple benchmarks. Return as many times as you can.

Each visit reveals a different layer. We wish you a happy and successful work trip.

Disclaimer

Please note that M2G does not endorse, nor has it been sponsored by, any of the brands, retailers, restaurants, bars, or establishments
mentioned in this guide. The list has been curated based on publicly available consumer reviews, ratings, and editorial sources on the
World Wide Web. Miles2Go Consulting and Retail Updates take no responsibility for any unpleasant outcome that readers may face
at any of the places listed herein. All information was accurate at the time of publication; hours, availability, and pricing may change.
Always verify details before visiting.

Miles2Go Consulting + Retail Updates

This “Retail Pilgrimage Guide 2026” has been specially created by Miles2Go Consulting Services and Retail Updates as an

academic cum practical field intelligence resource for Retail and FMCG professionals.
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