A LITTLE BIRDIE TOLD ME

Using Social Media for Situational
Awareness

Ed Tobias
Manager

Business Continuity and Disaster Planning
Associated Press



Social Media

* WHY?
« WHAT?

* HOW?




“Life has become one YouTube moment”

L] Tubej




TWITTER STATS.....

> 100 MILLION ACTIVE USERS

~ 500 NEW EACH DAY

~ 140 MILLION TWEETS PER DAY IN FEB. 2012

~ 80% FROM MOBILE DEVICES



Tweets per second

B 939 N1 New Years
'
4 06 4 FEB§ Superbowl
’
5 530 MART! Japanese earthquake and tsunami
’
3 966 APR2§ UK Royal Wedding
14
5 106 MAY2? Raid on Osama bin Laden
'
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Really‘u’irtual Sohaib A
copter hovering above Abbottabad at 1AM (is a rare

Really"t’lrtual Sohaib Athar
away helicopter - before | take out rmy giant swatter -/

sn near the Bilal Town
0 it could be a drone.




w Marcelo Ebrard ¥ Follow

Tenemos sismo

Fwitter for BlackBerry® - Embed this Tweet

‘R‘ED[ t‘t\“\ eal **1




m_ehbrard
2:4Tpm via Twitter for BlackBerry &

Zona centro (sin dafios mayores

m_ehrar
240pm wia Twitter for BlackBerry &

En coordinacion con autoridades federales

m_ebrard
2:40pm wia Twitter for BlackBerry &

Zona norte sin dafo mayor

m_ehbrard
237 pm wia Twitter for BlackBerry &

Aeropuerto en condicion normal
m_ehbrard

i e toda 18 oo patrullas revisando esa es
la orden

m_ebrard
2:35pm wia Twvitter for BlackBerry &

ioscarlevids si| va lo creo

E:Eﬁpm via Twvitter for BlackBerryE

; W no hay reporte de dafio o lesionados en la
del walle

Center area without major
damage.

In coordination with federal
authorities.

North area without major
damage.

Airport in normal condition.

Checking whether this has been
ordered.

Yes, | think so.

No report of injuries in the valley.



CROWDSOURCING....

tomokohosaka Tormoko 4. H
Wow that was the blggest earthquake I've felt in my nine years in Japan. Very scary.

shibuya246 = 24
Whole street shaklng in thls Tokyo earthquake

te Q16

serkantoto Dr. Se
At Tokyo Narlta alrport Termlnal 1 Blg, HUGE earthquake halls shaking like crazy. #kowai

11.1

.’ jeansnow Jean S
L W°W blg earthquake wh||e on the Narlta Express, they had to stop the train. Still swaying from side-to-side.

)




Henrymar Holy crap. Huge
fire/ explosion in San
Bruno.

Twitter - Sep 9, 2010
9:19:20 PM - San Bruno,
CA, USA




"l got out my little Android
phone and went on Twitter
and pulled up the grid to
search for '‘explosion’ and got
tweets coming out of the

area.” - Craig Fugate, FEMA Dir.
(@craigatfema)



alejandraz um, fire blazing 2.5 miles away in
#sanbruno --- should we try to flee? how fast do
huge explosion caused fires spread?

Twitter - Sep 9, 2010 10:24:13 PM - San Bruno, CA,
USA

viperfish Big fucking explosion & fire near the
house. Evacuating big time #sanbruno.

Twitter - Sep 9, 2010 9:44:00 PM - San Bruno, CA,
USA

NESRA Damn a big ass explosion just went off in the
san Bruno hills! Possible airplane.

Twitter - Sep 9, 2010 9:27:12 PM - San Bruno, CA,
USA



CraigatFEMA
Strong #Earthguake reported in Mew
for updates #HSEM #5MEM

12 hours ago Favorite Fetweest Feply

are following #eqnz




in Hokitika #eqnz
34 Ph

WMcDonald JES his 15 hugel #eqnz
-F hl
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|2 Mast Visited "l Google SME Associated Conkent - ..

LR

i HootSuite

&3

TWITTER = =
Cs - &= Add Stream
zearthquake 1 —
_Wearch 4 ¢
:i GilaaaB8s e &

"R avwdhasd BT @nhlozaslicaabl my heart is with
those whao anly God knows hiow they're daing in
Fakistan #earthquake #FFakistan 1 can anly pray..

sssS5aMar L

RT @islamicreliefuk: Thankfully no reports of
Hurman or Major Fraperty loss #Fakistan
#Earthguake

uzak koku o

Lo

RT @Hahib_talik: Thank god no reports on
human loss or any major property loss #Fakistan
#Earthguake

KartikGaggar o

hitpitanae youtube combwatch M™=ok@_rg-5851)
+ Fludhiana #earthquake

yamadamiyamidu a

RT @hosshyan: RT @earthquake_jp [SETIHRE
£

Ed Tobias Log Out »

- 7]

i http:fhootsuite, comdashboard

Bing B Elogger: Create your ... 4e Weather Underground (58 HootSuite

Emm ¥ ¥ H

zpakistan

@earch
% SkyMNewsUE

Magnitude 7.4 gquake hits Pakistan: USGS
[Reuters: Warld Mews] hitp:ibzbs usikap 4+
#FFakistan FlnitedStatesGeolagicalSurvey via
huzzhox.com

L & -

™ s

GilaaaB8 e

; "@Rawdhaltl: BT @hlozatlikkaahi: my heartis with
those who only God knows hov they're doing in
Pakistan #Fearthouake #FFakistan 1 can anly pray..

sssSaMar o]

RT @islamicrelieful: Thankfully no reports of
Hurman or Major Property loss #Fakistan
#Earthguake

%I

Mr_ChristOpher

RT @crisismappers: Citizen Report Map:
#Pakistan T4 EQ 1M18M1 21:49UTC 473+
reparts; 33 cities wi link to add lacal info hitpitit Ly
20420 + ht @USGS
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habik malik i —

Kesenaard a0

Habib_Malik o &

iy Islamic Reliefteam iz all on standby #Fakistan

#Earthquake

Habhib_Malik o]

Backto back coverage of #Pakistan #Earthguake

on all Pakistan media channels

gislio &

@Habib_ktalik lwas awake and didn't feel it- |

guess one had to be Iving down.

burdzeyeview a

follow @Habib_hialik for on the spot, up to the

minute tweets ahaout the #Fakistan #FEarthnguake.

He's therel

Habib_Malik a

I'was sleeping in my hotel here in lslamabad and

thenwaken up by a terrifying earthgquake

#Fakistan “
>

Transferring data From al.bwimg.com. .
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http://twitpic.com/135xa - There's a
plane in the Hudson. I'm on the ferry
going to pick up the people. Crazy.

12:36 PM Jan 15th from TwitPic

jkrums

Janis Krums

Done
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The Other 99

= 12199 | € Join Crowed
@ Pop out

Check-in to join the stream and invite your friends

’ OccupyHotson @TheOtherd9 TIM TAKE
BACK THE PARKI You wonl A paralegal in
the courthouse put it out. It is confirmed.

W just nowy

g SheCre8s 25K people on all the streams

put together. It only grow!l!

ll/ h qu,z:'[ nowy

firewiredude 8000 CURRENT VIEWERS

ll & just

Dylan Novack fruit truck by the red cube
sy tim
just noww

FierroFlip Occupy a cream cheese prezel
| ust nowy

7851 current £ 38292 total views

e e e s . et et ot et ettt ettt ieti——————————————————————————bbttetetetttttttets



TMZ Dax Chat

CMNET Live
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AustinMahone

AP Live
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Penn Jillette

The power to do more
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MAPSOURCING
#PDX BOOM

DXBOOM - Google Maps
€& 2 C O maps.google.com/ma
Web Images Videos Maps News Shopping Gmail more v

GOL )gle maps Search Maps

Get Directions My Maps ‘:J RSS ﬁ View in Google Earth

O MEWUpE DVY

Heard the boor. Neighbor and | thought it was thunder | /][ - m [ More. |
s osford

Near Clackamas High School \ ';): Aberneth
Rattled the windows S @M" st

Placemark 198
Didn't hear it - but it sure looks like a lot of folks arounc

10163 SE 38th Ave Hom_“ead @ oot
Milwaukie, OR 97222 Marqu AC“‘;’:CZ’:N

Nature +

Marquam

Johnson

Loud and clear, much bigger boom than the first a few
windows. Neighbors all heard it and were calling each «
incredible, it came from s...

135th & hwy. 212 ' : % " Arleta
Rattled the whole house. Dogs didn't get too excited ur Woodstoc!

was disturbed, cat was fine, dogs were fine even the fis i
4 ”SE Duk

rich on houseboat

Living room lit up and then we heard and felt a huge ex
saw the white mushroom cloud rising from the same id
park where the previous e...

oAy WIBZ 38

nt
- Darlington

SE Flavw@

OAY YiISY 3S

Heard it and felt it

It sounded pretty far away but we clearly heard it, and :
Ardenwald -
Woodstock
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Loud boom, shook the house
"It wasn' fireworks." - posted for a coworker who doesr

Placemark 198 . Mcloughlin
Firat thannht was “"annther hnnm?" ~ . Industrial
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Boulder, CO Fires

onkgome
-.l Google Maps

Irn: i aping i edtobi

Google maps

My Maps
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'@, Christchurch Recovery Map

IF HAVE AN EMERGENCY PLEASE CALL 111. The Quake helpline is 0800 779 997
If you are in Christchurch, you can contribute information via email {egnzfeb@gmail.com) or free TXT 5627
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Rl @ http: ffwww, esri.com/services/disaster-responsefwildfire-map/index.html
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VIDEO

Hulu
leport.com
Live Leak
Magma
Vimeo
YouTube

PHOTOS

e Flickr
* Picfog

* Twicsy
* Twitcaps



SOCIAL

* Facebook
* My Space
* It’s Trending

MAPS

* Global Incident

* Google Flu
Trends

e Storm Pulse

Security

TWITTER

Monitter
Twazzup

Tweefind
Tweetgrid
Tweetstats
Twends



2 Homeland

Security
ABC News Blotter * Guerra Contra El Narco
al Shawa * H5N1 Blog
Avian Flu Diary * Huffington Post
Chem. Info * Hurricane Track
Crisis Blogger * Jihad Watch
Drudge Report * Natl. Defense Mag.
Global Security * Popular Science

Newswire * Rig Zone
Google Blog Search * Wiki Leaks



Tweets that | follow....

@dcfireems™
@mcfrs
@mcfirepio™®
@EME
@craigatfema*
@nycaviation
@faaupdates
@liveatc™

@notifynyc*
@nyscanner*
@FDNY*
@LAFD*

@ap

@cnnbrk
@cbsradionews






When | Get Back I’'m Going To....

Create a social media team
Decide what SM to monitor
Monitor on a regular basis

Create a position in my ECC.



Ed Tobias
Manager, Business Continuity &
Disaster Planning
Associated Press
202-641-9772
etobias@ap.org



