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1. Introduction

1.1 Purpose of the Document

This chapter provides a brief introduction to Galderma FAM Portal. In addition, it specifies
the purpose, audience, and conventions used in this document. Also, it provides links to
related documents and sources to obtain support.

1.2 Audience

This guide is intended for Field Access Managers (FAMs) who use the FAM Portal to

access consented Patient and Caregiver Information;

HCP, Office Staff and Site

Information; Insurance Payer, Plan and Coverage Information, and Case Data (excluding

Adverse Events, Product Quality Complaints, and Alternate Assistance cases).

1.3 Document Conventions

Table 1: Document Conventions

ltem ‘ Convention

Commands and keywords

Boldface font

Variables for which you supply values

Italic font

Menu items and button names

Boldface font

Note

Additional information, suggestions or

references that require attention from you

1.4 Support Information

Phone:
(855) 636-5884

Fax:
(844) 636-5884

Hours of Operation:
8:00am - 8:00pm ET

1.5 Version Information

Revision 1.0 version Galderma FAM Portal User Guide 1.0
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2. Login and Forgot Password

2.1 FAM Portal Login

For First Time Users

e Users shall receive their FAM Portal Username and Login URL via email.
e Click on the URL. The user shall be redirected to the FAM Portal.
i I

Welcome to Galderma FAM Portal! To get started, go to https://urldef

com/v3/ https://ev Nn02023—stage.sandbox.my.site.com/Galdermafamportal/login?
=0dMcsfhUkngu510jd.peSYeng)mxNTiNnAvu53iYXRXPnbrSm6tsBs3hxlvsBTPHbqTz0Qz RI1 MdHX2890MncRGS5Pre3FuK3. h6xy.nTkXu2NFSHKDkn.C4rpv bldtGapW51BIxFOUNB7T YyDUjMMmKj2wWV7NIGECKZgNIgKZ16RyacFI3U 8aRhsu
G4Qb0sHzOOEWPTZv3w]N5sQDAPFSY0s*3D*3D  ;1SUNIATeZfFN!6nOL8sKL 9HBLOSwu7mSwEZc1F-ac57jUuel 5sgN8ighcieG3qyl Ax-DIOEU2yuVDOUPcof1MUgKHvWD7ZNPkWie6a19j9585

Thanks,
EVERSANA Patient Services

e Create a Password to log into the FAM Portal.

salesforce

Change Your Password

Enter a new password for

include at least:

8 characters
1 letter

1 number

* New Password

* Confirm New Password

| ——- Click “Change Password” to login

Password was last changed on 7/15/2024, 2:28 PM.
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GPS’ « nemluvio HOME SECURE MESSAGE REPORTS AND DASHBOARDS

For Existing Users

On the FAM Portal Login page, enter the Username and Password:

GALDERMA

Welcome to the Field Assistance Manager for Patient Services!

This platform is designed to streamline your workflow; enhance
communication, and optimize patient care. Here, you'll find tools and
resources to effectively manage your tasks, collaborate with colleagues and

provide exceptional services to our patients.

Take advantage of the features available to you, from scheduling and task
management to accessing patient records and reporting. Your dedication
and efforts contribute greatly to our mission of delivering high-quality

healthcare services.

Privacy Policy | Termsand Conditions

Username

4 Enter User Name I

Password

Forgot Credentials? Reset Password

o

B Click “Login”

GPS' - nemluvio

An interstitial page will appear when user clicks on any external link (Privacy Policy /

Terms & Conditions).

2.2 Forgot Password

On the FAM Portal Login page, the user shall click on “Reset Password”.

GPS’ « nemluvio HOME SECURE MESSAGE REPORTS AND DASHBOARDS

GALDERMA

Welcome to the Field Assistance Manager for Patient Services!

This platform is designed to streamline your workflow, enhance
communication, and optimize patient care. Here, you'll find tools and
resources to effectively manage your tasks, collaborate with colleagues and
provide exceptional services to our patients.

Take advantage of the features available to you, from scheduling and task
management to accessing patient records and reporting. Your dedication

and efforts contribute greatly to our mission of delivering high-quality

healthcare services.

Privacy Policy | Termsand Conditions

Galderma FAM- User Guide
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e Enter the Username.

GPS' - nemluvic HOME  PROFILE  SETTINGS

What can we help you with?

PASSWORD RESET

e
) - Click “Reset Password”

cps

Privacy Policy | Terms and Conditions

Upon successful submission, the user will be able to view the Check Your Email page
and a Reset your Password email.
The user shall click on the URL, which will redirect them to the Reset Your Password

page.

GPS - nemluvic  HOME PROFILE  SETTINGS

GPs

Hi

Your password has been reset for Galderma FAM Paortal. Go to:

023—stage.sandbox. my.site.com/Galder rtal/secur/forgotpassword.jsp?
r=00DcW0000007heX005cW000001fYKDCiwKMwoPMDBEY 1ewMDAWMDA3aGVY| MDAWMBDBV1QaDzAWNWNXMDAwWMDAXZIZL RBipia64izISECIDIATBBOTKuv2cliDy0GwaDHmMK 40VrhbHCDIQ0SI59aWHKY3FI3sHNSyvEol

Q4XGWWGpc2DSSw11h9BIt8KWqgosxHilsgrCmNSox hl6yytiSwyXglojt&displ =cdcdbbea-2943-4fb3-9bbe-7d17a18748c457a42a6a-9ad6-494c-bd36-

4043ae03dcba _;!!aTcZfFN! OYGRzfKKNwBOIsOvfihillelvarmKolwOTDSralmy35WGSdjp-Wd6LeilE-af7o)mD-aQ-1SNHM36U7wlUWSMaQDU-tMHBZUS

Thanks,
EVERSANA Patient Services

https://urldefense.com/v3/ https://eversar
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e Enter your New Password.

salesforce

Change Your Password

Enter a new password for

include at least:

8 characters
1 letter

1 number

MNew Password

Confirm New Password

| p——)- Click “Change Password” to login

Password was last changed on 7/13/2024, 2:28 PM.

3. Homepage

After you log into the portal, the Homepage appears by default.

The “Home” page typically displays the information of different elements.

The top Navigation menu bar includes “Home”, “Secure Message”, and
“‘Reports and Dashboards”.

On the top right side of the navigation menu displays the “User Profile”.

Filter Cases: The 12 fields can filter cases by the Territory Name, Zip Code, Primary
Payer, Patient Name, Patient ID, HCP, Plan Category, Site/Facility, Case Status,
DOB, Enrollment Created Date: From, and Enrollment Created Date: To.

Search Cases: These include tabs that can search Escalation Cases,

Incomplete/Complete Enroliments, Access Cases in Progress, Free Product
Status, and Rx Transfers.
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GPS' - nemluvio IHOME SECURE MESSAGE Rzpomsuumsnsounsl m

Territory Name @ Territory Zipeode @ Primary Payery
(& searn ] [(& searen. ] [(e seaen ]
Patient Name @ Patient ID @ HCP @
[ Search 1 l Search. 1 Search. I
Plan Caregorygy Sire/Faciliy @ Case Starus g
Search 1 l Search. 1 Sear I
DOB Enrollment Created Date: From Enrollment Created Date: To
[ MM/DD/YY .} l MM/DD/YYYY l MM/DDAYYYY
Escalation Cases Access Cases In Progress  Free Product Status  RX Transfers Page Size
Case Number | Patient ID Parent Case | Due Date Category SubCateg.. | CaseSour.. | Status Case Own...
00194055 PAT 1122308 Patient Open Gald Admin
Authorization  _
Specialty
00104733 PAT-mor7o  ocowgashy 2024-0726 Authorizadon  Submission P In Progress Teresa Crater
armacy
Fallowup1 <
94643 PAT-magaaga 0047 20340 Eligibility Office Staff In Progress Gald Fub
3 s Eligibii Oths Clinical Trial ~ InP Naveen Reddy
cougng 00104732 2024-074 igibi er nical Tr n Progress
o3, 0473 407 gibility o Beeram
Page1ofa ¢ Previous | Newt 3

Privacy Policy | Terms and Conditions GPS’ - nemluvio

e The User Profile icon includes: “Profile”, “Settings” and “Logout”.

GPS' - nemluvic: HOME SECURE MESSAGE  REPORTS AND DASHBOARDS

Territory Name @ Tessitory Zipeode @ Primary Payer @

[[@ st [as ] [(o s ]
° PatientID @ HCP o
[ seere [as ] [o sewet ]
Plan Category@ Site/Facility @ Case Status @
Search.. Sear ] (& s ]
Dos Easolliment Created Date: From Ensollment Created Date: To
(o & [ ey [wwomy 3|
calation Cases Access Cases In Progress  Fiee Product Status  RX Transfers
Case Number  Patient ID Parent Case | Due Date Category Sub Categ... | Status
00194955 PAT-11292308 Patient Open Gald Admin
Authorization
) i Specialty
00104733 PATmg1770  ooigasdy 20240716 Authorization  Submission In Progress Teresa Crater
AT ’ Pharmacy
Followsp1
00194643 PAT-uaga20:  ooig4733 20240731 Eligibility OfficeStaff InProgress  GaldHub
) Naveen Reddy
PAT-mag2292  omig4732 2024-0718 Eligibility Other Clinical Trial  In Progress

Beeram

Pagesofs ¢ Preions || Nexe 5|

Privacy Palicy | Termsand Conditions GPS' - nemiuvio
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e Profile: This tab displays the User's Contact Information.
e Edit: The user selects this button to edit the User Information.

GPS' - nermluvic HOME  SECUREMESSAGE  REPORTS AND DASHBOARDS (=]

Name Title
Hatim Ghasia
Email Phone

‘hatim ghasia@eversana.com

Mobile

GPS - nemluvic

e Settings: This tab displays the Account Username and Email address.

e The user can Edit the “Language”, “Time Zone”, and “Locale” settings on this
page using a dropdown menu.

GPS - nemiuvio  HOME  SECUREMESSAGE  REPORTS AND DASHHOARDS o

Account

Username

Email address
hatim.ghasia @everzana.com
hatim ghasia@eversana.com famportal

Lecation

Langusge Locale

Privacy Policy | Terms and Conditions GPS' - nemluvio
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e Logout: This tab logs out from the FAM Portal.

GPS’ - nemluvio HOME ~ SECURE MESSAGE  REPORTS AND DASHBOARDS =)

Tersitory Name @ Texitory Zipcode @ Primary Payes @
Search ‘ J Search ] Log Out
Patient Name @ Paticnt ID @ HCP g
[o Seacet [os | [o secen ]
Plan Catezory@ Sire/Facility @ Case Stams @
Search Search ] ]
DoB Ensollment Created Date: From Enollment Created Date: To
s & 4/DDAYYY [ pmwopmimy s |
Escalation Cases p Access Cases In Progress  Free Product Status  RX Transfers
CaseNumber | Patient ID ParentCase | Due Date Category SubCateg.. | CaseSour.. | Status Case Own..,
PAT-nagaso8 Patient Open Gald Admin
Authorization
L Specialty
PAT-x omgas8 2024-0716 Authorization  Submission In Progress Teresa Crater
Pharmacy
Followup 1
00194643 PAT-m2g2202 00104733 2024-07-31 Eligibility Office Staff In Progress Gald Hub
N Naveen Reddy
oo1g13: 00194732 2024-0718 Eligibility Other Clinical Trial  In Progress
= Beeram
Pagesof1 ¢ Previoms >
Privacy Policy | Termsand Conditions GPS - nemluvio

3.1 Search Filters

e To search for a patient, enter the relevant information in the search fields and filter
the patient cases.

GpS luvic HOME SECUREMESSAGE  REPORTS AND DASHBOARDS o
Territory Name @ Teritory Zipcode @ ‘Primary Payer@
Seasch, Search.
New Orleans, LAX T
Patient Name g, Patient D g
asch s
Plan Categoryg site/Facility @ Case status @
[ semen Search | [ seamn |
Do Enrollment Crested Date: From Encollment Created Date: To
[3owooa & [pmamonvy | [owseamiy a] . ‘ ’ .
: Click “Search” to filter
Esealation C: Enrollments Incomplete Enrollments  Access Cases In Progress  Free Product Starus  RX Transfers Puge'Siz th e d ata
[Coiumber Paiont 10— arotCam Do Dte | Catogory 5 Cotog | e Statie —— ComOen ]
. Siva Reddy
36137 PAT-1202615 00195887 2024-07-09 Welcome Call  Other Patient Qpen . N
Vundela
oog4955 PAT-n2g2308 Patient Open Gald Admin
Authorization
. Specialty
Authorization  Submission In Progress Teresa Crater
Pharmacy 5
Followup 1
ootgabz 3 Eligibility Office Staff In Progress Gald Hub
Naveen Reddy
congi306 2 718 Eligibilicy Oth Clinical Tal ~ InP:
51396 igibilicy er inical Tei n Progress N
Policy | Terms and Conditions GPS' - nemiu
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3.2 Escalation Cases

e Escalation Cases tab will be the default tab on the Homepage.

e The user can view the Case Number, Patient ID, Parent Case, Due Date, Program
Category and Sub Category, Case Source, Case Status, and Case Owner.

e To access and update the Case Detail of a patient, users shall click on the “Case
Number” of a particular Patient ID under the Escalations Cases tab.

GPS' - nemluvio HOME SECURE MESSAGE  REPORTS AND DASHBOARDS [+]

Territory Zipeode @ Primary Payer@

] [ arch... ] [ sewen ]
Paticat 1D g ner g

] ach... ] ]
Site/Facility @ CaseStatus @

| - J J
Enrollment Created Date: From Entollment Created Date: To

& J [ MM/DD/YYYY s ] l MM/DDAYYY & ]
Escalation Cases E Access Cases In Progress  Free Product Status  RX Transfers PageSize [ 0o

co194955 PAT-m202308 Patient Open Gald Admin
Authorization
§ e Specialty
00104733 PAT-1201770 00192581 2024-07-16 Authorization  Submission o : In Progress Teresa Crater
Followup 1 rarmacy
00104643 PAT-m302202 00104733 2024-07-31 Eligibility Office Staff In Progress Gald Hub
- N Naveen Reddy
oog1306 PAT-uzg2202  oo0194732 2024-0718 Eligibility Other Clinical Trial  In Progress B
Pagerofs & Previous Next »
Privacy Policy | Terms and Conditions GPS’ . nemiuvio
Y Y

e The page displays Case Information, Case Details, and Comments/Notes under
“‘Detail” tab.

e To Update the Case, users can select Case Outcome, Case Outcome Reason,
Status, Program Category, Program Subcategory, Case Status, and any
Additional Comments.

GPS - mernlUvic HOME  SECUREMESSAGE  REPORTS AND DASHBOARDS o

~ Case Information

Case Number Case Resord Type

] Click “Update Case”
_ Once the deta"s are added

Privacy Policy | Terms and Conditions
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e The user can view the Document Checklist ltems, Care Program Provider, and
Eligibility Status in the “Related” tab.

~ Care Program Provider (3)

3.3 Patient Enroliment (Completed)

e To access the patient enrollment, click on the “Enrollments” tab on the Homepage.

e The user can view the Patient ID, Patient Name, Enrollment Number, Case
Number, Consent, Case Type, Case Status, HCP, Office Contact Number, City,
State, Zip Code, and Enrollment Day.

GPS' - nemluvio HOME  SECURE MESSAGE  REPORTS AND DASHBOARDS

Primary Payer@
] ] Search. ]
HCP @
J ] Soarch |
Case Starms @
J ] Soarch |
Envallment Created Date: From Ensollment Created Date: To
s (oo s MM/DD/VTYY s
es Incomplete Enrollments  Access Cases In Progress  Free Product Status  RX Transfers PagSize [ L

PS-o5132 No Intake Open Paula Jenkins
Tisha Campbell PS-o54u7 Yes Dispense In Progress Paula Jenkins
Tisha Campbell PS-o54u7 Yes Quick Start Closed Paula Jenkins
Tisha Campbell PS-054u7 Yes Authorization  Closed Paula Jenkins
PS 054127 P— No Affordability  In Progress
P fa0 < Previous
Privacy Policy | Terms and Conditions GPS - nemiuvio

Note: Users can view the Patient Information of only consented patients.
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3.4 Patient Enrollment (Incomplete)

e To access the patient incomplete enroliment, click on the “Incomplete
Enrollments” tab on the Homepage.

e The user can view the Patient ID, Patient Name, Enrollment Number, Case
Number, Consent, Case Type, Case Status, Missing Information, HCP, Office
Contact Number, City, State, Zip Code, and Enroliment Day.

GPS' - nemluvio HOME  SECUREMESSAGE  REPORTS AND DASHEOARDS

Territory Zipcode @ Primary Payerg

tese-
PAT-u2g2670 PS-054190 coigbos: No Intake Open ProviderSta 565656+
e HCp
p N Intak y Ronald s
take
! Brooks
® o N Intake Ope
Gald HCP
a5 N Ineal e . i‘ 34367
PS N Intake Ope
Privacy Policy | Termsand Conditions GPS « nemluvic

Note: Users can view the Patient Information of only consented patients.
3.5 Cases in Progress

e To access the cases in progress, click on the “Access Cases In Progress” tab
on the Homepage.

e The user can view the Patient ID, Patient Name, Enrollment Number, Case
Number, Consent, Case Type, Case Status, Denial Reason, HCP, Office
Contact Number, City, State, Zip Code, and Enrollment Day.

GPS' - nemiuvio HOME  SECURE MESSAGE  REPORTS AND DASHBOARDS

n Progress )| Free Product Status  RX Transfers Bamsie [ ]

T i o A Marc Harri
Benefi
AT. Henry Shelby ¥ s 'jy o Gary Allen
rifica
Benefits
ATmge666  BrandyPotts  PSosq8é oo ¥ ot Open Gary All
Vesification
T N Beneits Open A Marc Harri
Verification
Pageiof o ¢ Previous || Next )
Privacy Policy | Termsand Conditions GPS’ - nemlus
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Note: Users can view the Patient Information of only consented patients.

3.6 Free Product Status

e To access information about patient’s free product status, click on the “Free
Product Status” tab on the Homepage.

e The user can view the Patient ID, Patient Name, Enrollment Number, Case

Number, Consent, Case Type, Eligibility Type and Reason, Start and End Date,
HCP, Office Contact Number, City, State, and Enrollment Day.

GPS’ - nemluvio HOME  SECUREMESSAGE ~ REPORTS AND DASHBOARDS

Eligibility Eligibility

. ommercia
PAT-122601 PS-o54143 00195958 No PAP Approval 7/16/2024 7116

Pagerofzp ¢ Previous |[ Next >

GPS’ - nemiuvio

Note: Users can view the Patient Information of only consented patients.
3.7 Prescription Transfer

e To access information about patient’s prescription transfer status, click on the “RX
Transfer” tab on the Homepage.

e The user can view the Patient ID, Patient Name, Enrollment Number, Case

Number, Consent, Case Type, Rx Transfer Status, Referral Name, Pharmacy,
HCP, Office Contact Number, City, State, and Enrolliment Day.

Galderma FAM- User Guide Page 15 of 20



GPS' - nemiuvio

HOME  SECURE MESSAGE R

EPORTS AND DASHBOARDS

Teritory Name @

Primary Payergy

\ s

Search..

HCP @

Search

Plan Category@y

Case Status @

[ sewer ] Search ]
pos Enrollment Created Date: To
[ MM/DD/YYYY = ] & MM/DDAYYY & I
Escalation Cases  Ei " Enrollments  Access Cases In Progress  Free Product Status lnx Transfers ' Page Size

HIPAA Co... Case Type Status Referral ... Pharmacy
PATm:92670  Alvin Cross PS-054106 00196083 Yes Dispense Open
PAT-m2g2672  Henry Shelby PS-054101 0196060 Yes Dispense Open
PAT-1202666  Brandy Potts PS-054186 0196049 Yes Dispense Open
PAT-mag2665  Floyd Stein PS-0s4185 c0106036 Yes Dispense Open
PAT 1202664  Jerome Blair PS-054184 so196030 Yes Dispense Open .
Pagerofs [T Previous || Next »
Privacy Policy | Termsand Conditions GPS’ - nemluvio

Note: Users can view the Patient Information of only consented patients.

4. Patient Data

4.1 Patient Service Summary

e To view the Patient Summary, click on the “Enroliment Number” in

the Enrollments tab.

GPS' - nemluvic

HOME  SECURE MESSAGE

REPORTS AND DASHBOARDS

Territory Name @ Termitory Zipeode @ Primary Payer@
Search ] Sear ] Search.
Patient Name @ Paticnt 1D @ HCP @
Search ] Sear ] Search.
Plan Categaryg. Case Seatus @
] ] Search

DOB

Enrollment Crested Date: Fram

Enrollment Created Date: To

[suopivy

oy

MM/DD/YYYY

&
)

Escalation Cases §Enrollments § Incomplete Enrollments  Access Cases In Progress  Free Product Status  RX Transfers

Page Size —,]

Patient ID Patient Name Enrollments | Case HIPAA Co.. | CaseType Status Office Contact ..
PAT-1202580 00105700 Noe Intake Open Paula Jenkins 3145551212
PAT-m393574  Tisha Campbell PS-o5qu7 00195788 Yes Dispense In Progress Paula Jenkins 8885556565
PAT-1202574  Tisha Campbell PS-054u7 00195787 Yes Quick Start Closed Paula Jenkins 8885556565
Tisha Campbell PS-054u7 00195785 Yes Authorization  Closed Paula Jenkins 8885556565
PS-054127 00195775 No Affordability  In Progress

Page 1 of 19

Privacy Policy | Termsand Conditions
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The users can view the Enrollment Details, Patient Consent, Clinical

Information, Care Program Provider and Enrollee Product, Cases,
and Copay Card.

Patient Name

NEMLUVIO

NEMLUVIO

NEMLUVIO

+ Care Frogram Provider (1)
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5. Secure Message

5.1 Sending a Secure Message

e To send a secure message to the program, click on the “Secure Message” tab

on the Homepage.

Home  Submil Enrolment Submil Claim

Logo

arify Bershils

Submil PA

Secire Message  Resources Contacl Us ... G

[Important Updates and Announcameants)

Search Cases

Meaw Enrolliment

Privacy Policy

Casg Type Patiort Hama Slartus O b oo Cteoem i Praduct Name
Reason
- 07548517 Intaka Jahn Sample Closad Camplala CakCEW|
Submit PA
secure Message
Tarms & Condifions Logo

e Fill in the required fields, attach the supporting documentation to the Secure

Message, then click “Submit”.

Logo Home SubmitEnrollment Secure Message MoreV A
New Message
Inquiry Type Patient
—None-- Search Accounts_.
Message

Upload Document

Cancel [ Submit ]

Privacy Policy | Terms & Conditions

‘ Logo

Galderma FAM- User Guide
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e User can view all the messages and their details.

e To view the message details, click on the preferred Message ID.

Logo Home  Submit Enrollment  Secure Message Morev A 0
# Portal Message
SM-0147 Patients Text secure Text message  Skyler V 05/12/2023
message
SM-0145 Patients Sample What is status Brad G 05/12/2023
of enrollment?
SM-0143 Patients Sent from Unable to view  Jill A 05/12/2023
portal status
SM-0142 Missing Sample text Help with Skyler V 05/12/2023
Information Missing info
SM-0134 Claims Text secure Unable to see  Jill A 05/12/2023
message all claims
SM-0123 Patients Text secure Text message  Skyler V 05/12/2023
message
. ] Page 1 of 2
<« First Previous Number of records: 13 Next Last »>
Privacy Policy | Terms & Conditions Logo
- 11T UDSTI Jliall UuIci YT ITUIITULLTU WU UIT 1H1IToo>ayc ucialios payc.
Logo Home  SubmitEnroliment Secure Message Morev M 0
D Portal Message
John Sample Claims
Test subject Test Test Test
1/12/2024 11:30 PM Test Provider
Message History
Sent date: 1/11/2024
Message: M1 from portal
Sender: Sample_ 123
Received date: 1/11/2024
Message: M1 from portal
Sender: Sample_456
Privacy Policy | Terms & Conditions Logo
Galderma FAM- User Guide Page 19 of 20



e User will receive an email notification when new messages are received.

Subject:
You have a new message on the [insert portal namel].
Body:

Dear [First Name] [Last Name],

You have a new secure message In the [insert porial name]l
To login to view your secure message, please click here.
Thank you,

[Portal Name]
[Program Phone Number)
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