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Once the Intake process and Benefits Verification is closed, the user shall
create a New Authorization Case from the New Case window.

X | B ClarkKent]Account v x | [BR New Patient v X

v X @ New Case v X

New Case

Ip us to create product quality complaint cases

= - | » Click <Save>

Under Case Information in New Case: Authorization, the user shall input the
Parent Case.

New Case: Authorization I
Case Information
S| erogam
— o : > Enter the Benefits
Verification Case
5 number as the
Parent Case

Click <Save>
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Add the Member Plan and change the Status as In Progress.

Case
00240796
Case Record Type Account Name Patient Address Patient Phone Pat
Authorization Clark Kent 123, Main Street Houston TX 77523 United States ~18711654372 clarkkent@gmail.com Fax
Details Related

nt Emai Preferred Methad of Contact

v Case Information

Program
% I Galderma Patient Support Services

Care Program Enrollee Product @
Clark Kent-NEMLUVIO

Account Name

Clark Kent
= *Seatus 9
Program Enrollee
Clark Kent-GALD In Progress Y.
S ervice Summary
PS-062759 Case Outcome
Member Plan L5 ‘ --Nons-- v
X
Coversge Benefit Case Outcome Reason
[g €3-00015662 X | o
Coverage Benefit item
|Q €81-00015662 X l Case Mansger
Ahquesha Gray
PA Submission Outcome D:
l Z)
Last Worked
Date Time
( alf ol
| | Enroliment Date
Click <Save>
[l
Under the Cases tab, open the Quickstart case.
Hub Services Today v | [ CarkKent-Enrolime.. v X | B3 ClarkKent|Account v x | R NewPatient v X
P8 Clark Kent | Acco. i 00230077 v X i 00230084 v X i Cases v X 0240796 v X
Accounts > Clark Kent
Cases
Case v | Case Record Type v | Status v | Case Outcome Vv  Date Opened ¢
|
O o024 Authorization In Progress 10:46 PM
2 [J oo240790 Patient Support Open 1/21/2025, 10:34 oM
3 Quick Start Open 10:34 PM
.
s 0 n Progress 10:34 PM
5% oIk Closed Complets 12/9/2024, 10:55 M
s O ntake Closed Complete 1033 oM
E@\\\
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Under Details tab, change the Covered by Insurance to Yes.

B Clark Kent | Acco..

0240796.. v X

i 00240

Related Details Send Email

v Case Information

Program Care Program E:
Galgerma Patient Support Services Clark Kent-NEMLUVIO
Patient Service Summary
P5-062759 =
Account Name
Clark Kent
Case Outcome
Case On
ase Origin --None-- Y.
[vene- =
wa
Cose Sowee Case Outcome Resson
nvalid Record View 3
No
Case Manager
Medicare Attestation Ahque
~None-- v ]
2
Last Worked
Date Time
l 8]
Covered by Insurance 9
[ -
nsurance Type

Click on Process Intake.

Case
ﬂ 00240791

Case Record Type Account Name Patient Address
Quick Start Clark Kent 123, Main Street Houston TX 775:

clarkkent@gmail.com Fax

United States

Related List Quick Links @

Missing Infermatio

Related Details Send Email Case Comments (0)

v Case Information

Cars Program Envoliee Product. @ Fifters: All time « Al
uport Services Clark Kent:NEMLUVIO

— sas

Open ’  Upcoming & Overdue
e Al CEEgWIme No activties to show
CarkKent 2 et starced by sending an emil. schedsiing a ask.and more.
Case Origin Case Outcome Reason
’
L4 No past actvy. Past mestings and tasks marked s done show up here
e Saurce Case Mansger
#  Anauesha Gray ’
vt Recard
No ’
[E——
s
Covarad by Insurance
ves s
nsurance Type
’
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Under QuickStart Result, observe the Current Status as In Progress.

a
Check Enrollment
Outcome: Status .
Outcome Reason: Outcome:
Outcome Reason:

) claim Result

Vv Status Result

Previous
Seatus
Outcome:

Outcome Reason:

) Bridge Result

v Status Result

Previous Current
Seatus Action:
Outcome: Status
Outcome Rezson. Outcome;

Outcome Reason;

E) quickstart Result

Vv Status Result

Previous Current
Status: Open -
Outcome:

Outcome Rezson,

g ProductReplacement Result

> Status Result

g AFR Case Result

> Status Result
Q Task v
== ’ » Click <Save>

Under Eligibility Statuses, observe the Type as Approval and Status as Active.
Go back to the Cases tab.

Case

00240791 1
Case Record Type Account Name Patient Address Patient Phone Patient Email Preferred Method of Contact
Quick Start Clar e 123, Main Street Houston TX 77523 United States +18711654372 clarkkent@gmail.com Fax

Related List Quick Links @
s Missing Infer

Related Details Send Email

Eligibility Statuses (1) E]E]

1 item « Updated 2 few ssconds ago

[] eigibility Status Name v Type v Status v | Reason v | Start Date v End Date Vv Inactive Da... v

[J es-00394s1 Approval Active 1/21/2025 472242025 ®

Missing Informations (0) ‘ ‘ ‘

Incomplete Informations (0)

D Document Checklist Items (0) New ‘

D Secure Message Threads (0)
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Under the Cases tab, open the Dispense (Access) case.

o

Cases

Scroll down and go to the Pharmacy Referrals.

X i 00230024 X i Cases X i 00240796 i 0024079... v X
ecto:
s
No
Case So
Pharmacy Referrals (1)
1item « Updated a few seconds ago
v | Product Dosage v Type v | Refills v | Status
LUVIO Pre-Filled Single Dose Injector R Transfer

Orders (0)
Dispenses (0)

Process Steps (0)

Scroll to Patient Service Summary Related Documents.

» Click on the Pharmacy Referral Number

™ N ~ ~

~

N

~

7|
a]

Related

Details

Pharmacy Referral History (1)

Document Checklist Items
Patient Service Summary Related Documents
Link the Enroliment Form <<
£ .
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Click on the pencil to edit. Scroll down to Product Specific Information and
change Dispense as Written to Yes. Add all the Available RX Elements
to Chosen.

ag
e

RX Elements @

Scroll down further to Shipping Information. Add the Shipping Date and
change Ship To to Patient.

v Additional Product Information
v Additional Product Requests

v Shipping Information
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Scroll down further to Dispensing Pharmacy/Distribution Center
Information. Add the Pharmacy/Distribution Center.

v Dispensing Pharmacy/Distribution Center Information

D o

X
v Pharmacy System Information

. 1
\ | | |
E al | I
R Trans s
\ 8| | |
- [E3 Click <Save>

Go back to the Cases tab, open the Dispense (Quickstart) case.

——— - - .
Scroll down and go to the Pharmacy Referrals.
30 ) 0023 ) Cases W 00240796 i 00240792 v X @ PR-00308 v X i 0024080... X

Pharmacy Referrals (1) ‘E‘ ‘EH:‘

5 g Inform. 62]

» Click on the Pharmacy Referral Number

Dispenses (0) ‘:‘

Process Steps (0)

O .
GALDERMA 08 iz EVERSANA

EST.1981



Scroll to Patient Service Summary Related Documents.

e

Details Related

Pharmacy Referral History (1)

Date Field User Original Value New Value

Document Checklist Items

No documents available to be unlinked

Patient Service Summary Related Documents

Name “  Document Name
1 Patient Service Summary Clark Kent - Enroliment Form

Link the Enroliment Form <<

Click on the pencil to edit. Scroll down to Product Specific Information and
change Dispense as Written to Yes. Add all the Available RX Elements
to Chosen.

2l v X @00230084.. v X  gigCases v X 00240796 . v X v X @00240792.. v X  (@PR-00308. v X  @@O0240800.. v X *@F
Clark Kent-Ni
rod
NEMLUVIO P led Single Dose Injector

Y 1 Care Program Provider @
Beverly Bennett-GALD

¥
ocum
Overrid: ked Document C
0
v Product Specific Information
RX Hements © o
& Avsilable

Strength and Dosage
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Scroll down further to Shipping Information. Add the Shipping Date and
change Ship To to Patient.

Fa Clark Kent | Acco, W00230077.. v X  g@O0230084.. v X g Cases v X  @00240796.. v x  @gO00240791.. v X g 00240792

v Additional Product Information

v Additional Product Requests

v Shipping Information

i) hipping Street @
8]
peing City @
pTo O )
-]
hipping L]
ping e @

Scroll down further to Dispensing Pharmacy/Distribution Center Information.
The Pharmacy/Distribution Center should be auto-populated to
Senderra Rx Partners, LLC.

g Clark Kent | Acco W 00230077 .. v X W 00230034 v X W Cases v X W 00240796 v X 00240791 .. v X W 00240792 v X ® PR-00308 v X W 00240800 vx *@P

: g o ‘
- [y pr— |

" B3 Click <Save>
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Once the Dispense cases have been completed, go back to Cases Tab.
Click on <Quick Start>

- Cones i 0020706 PTG i 00240702 @ P - om0 @ #n-00 M Care B Ho

Ak
A= e = A
O ooz40m Q)
3 [] oo v
| R || 5]
Click on the pencil to edit. Change Status to Closed and Case Outcome
Case [
00240791
Case Record Type Account Name Patient Address Patient Phone Patient Email Preferred Method of Contact
Quick Start Clark Kent 123, Main Street Houston TX 77523 United States +18711654372 clark.kent@gmail.com Fax
Related List Quick Links @
Case Comments (0) Missing Informations (0) @@ Incomplete @ Document Checklist Eligibility Statuses (1) O Secure @ |Integration Loggers (1)
nformations (0) s Thread:
Related Details Send Email
v Case Information
Program Care Program Enrollee Product @
Galderma Patient Support Services Clark Kent-NEMLUVIO
Patient Service Summary * Status )
PS-062759 Closed s
Account Name View all dependencies
Clark Kent
case Outcome )
Case Origin Complete v
hone:: = ‘ dependencies
CaeR SOUcR Case Outcome Resson
[[tonn- = .
invalid Record
No
Case Manager
Medicare Attestation Ahquesha Gray
v]
2
Last Worked
-~ Date Time
Click <save>
© NewPatient = To Do List
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