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Patient Intake in Pioneer R

+ On the Incoming Documents Tab, click on the respective document to
open the prescription.

Incoming Documents
Queue. |Curert Documents

Inccmi;\g Documents - 50 Records | Last 30 Days -

——— e — =

# [J | CreatedOn © 748 Document Name T+ Description T4 Source v Category 7+ Pages v

N DNz TRCEVRIOs = ! T 1
T (212000 1027 M TRGEVRIOS Tmeones T
0 22172025 10:27 AM LAGEVRIO3 Imported 1
0 |2212025 1027 AM LAGEVRIO2 Imported 1

T [0 |2212025 1027 AM LAGEVRIO1 Imported 1
) |2202025 9:36 AM LAGEVRIO3 Imported 1
[ |2202025 9:36 AM LAGEVRIO1 imported 1
[ |2202025 8:36 AM LAGEVRIO3 imported 1
) 27202025 9:36 AM LAGEVRIO4 [N Imperted 1
() | 2202025 8:36 AM LAGEVRIO4 imported 1
[ |2202025 9:36 AM LAGEVRIO3 Imported 1
() 27202025 &:36 AM LAGEVRIO2 Imported 1
[ 2202025 8:36 AM LAGEVRIO1 Imported 1

il 272012025 9:36 AM LAGEVRIO4 Imported 1
[0 22012025 8:36 AM LAGEVRIO2 imported 1
[ | 272012025 9:36 AM LAGEVRIO2 Imported 1
() | 2202025 9:36 AM LAGEVRIO1 Imported 1
[ |2202025 9:36 AM LAGEVRIO4 Imported 1
() | 22012025 9:35 AM LAGEVRIO3 Imported 1
[ |22072025 9:35 AM LAGEVRIO2 Imported 1

[ |27202025 5:35 AM LAGEVRIO1 Imported 1
[ |2202025 8:35 AM LAGEVRIO1 imported 1
[ |22020259:35 AM LAGEVRIO4 Imported 1
() |27202025 8:35 AM LAGEVRIO3 Imported 1
[ |2202025 9:35 AM LAGEVRIO2 imperted 1
() |2202025 &:35 AM LAGEVRIO imported 1
[ 2202025 9:35 AM LAGEVRIO4 Imported 1

T O |22072025 9:35 AM LAGEVRIO3 Imported 1
[ |2/2022025 8:35 AM LAGEVRIO1 Imported 1

Process - F2 e-f

+ On the right side of the screen, click on <Choose Document Category>
and change it to <New Rx>.

T L\ =4 E)

Edit Incoming Documents

“Complete’
Staus Name &
ES-F-H «» W Bt R Y A zoomseeat [N B1F] {7 U ©
Physician OrderPrescription EVERSANA
iy s o v
vn—— o 200 Nor®) Prie soe VUSS
v aion Ty —
Description: Prescriber
" Reconciliation
e Retail lte
I y il ltem
wAcapsqithxsdays Rx
Rx ltem
Status Supplier
Third Party
LAGEVRIO2 Best fit |Size: 816x 1056 777.07 KB ‘Pigzl of 1
Print Document - F3 Change Groupings - F4 Trash -F5 Split Document - F6 Save & Next-F12 ~ Cancel - E

¢ MERCK 03 @) EVERSANA



« Choose the Origin as <Fax>.

Incoming Documents Wizard

Edit Incoming Documents

‘Complete’
Status ple tegory.
#a-a Bt ~R R Zoomseler |[W [#] ] v O Category: [NewH
Tope: ==
Physician OrderPrescription EVERSANA S
[ —— ~ Sowns Neme: ueevl | Rxto Renew: (Leave empty for new Rx)
v P s Von Saoaad Hame: S By o 12
o Yy = Desen | Skl L
e I 2 - n
= L]
4 L)
5 - i
6 L]
7 - 8
8 - N
9 ~ i
Profile. 2
10 L] J—
n L)
o 12 -5

LAGEVRIO2

Print Document - F3

Change Groupings - F4

Trash-F5 Spiit Document - F6

Bestfit |Size:816x 1056 [777.07KB [Page 1 of 1

Save&Next-F12~  Cancel-ESC ~

« Search for the respective patient by entering the patient’s last name or
date of birth, found on the prescription.

Incoming Documents Wizard

Edit Incoming Documents

be located. ‘Complete’
Status tegory egory.
R ol | A zoomseect | [N [#] (€] v O Category: NewRx | Ongie Fax ]
e New Re o4 I Print with R Label
. . R count on this image:
| C— Prescrlptlon - N— 2 Bl KB B
I-m a g e Use Sogested lae . NewAs_Newdts_20250221 ' E s ol n
Ipm: o) 2 Patie 'I: ne Nmﬁu\-/u: (lﬂ:mf«mm) T
Address: L)
Phone: DOB: : :
Drivers Licansa: B
Allergy: -n
Other Med =0
-n
-n
? Image from Scanner v L]
- -n
-n
Profile Edt Patient
s Bestfit |Ske 8161055 |T77.07KB |Page 1 of 1
. . . P .
+ If the patient is not found, click on the pencilicon to create a new patient.
Fa-a- Bt 2§ A Zoomselet [N @[] (I U © Category:  [NewRx ] e —
Tive: New Rx | [0 Potwtn RxLabel
Rx count on this imé
Physician Order/Prescription EVERSANA T 2 T 3 4 5
= R LAGEVRIO2
:T_‘;;‘:D’D-. :iﬁ;ﬂ Jse Suggested Name . New-Rx_NewRx_20250221 7 8 : & 0 n
: Patlent; Sea & Fatier ~En . Yy
Address: ] -n
Phone: DOB: g -a
Drivers Licansa: -
Allergy: -0
Other Med =0
-8
-n
? Image from Scanner v L}
-4 -n
-0
Profile Edt Patient

LAGEVRIO2
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+ Enter the following details from the prescription:

Patient Name (First and Last)

Patient’s Address (City, State, and ZIP Code)

Patient’s Phone Number

4. Notification Number (Select or enter the phone number where text
messages should be sent)

5. Patient’s Date of Birth

6. Patient’s Gender

7. Patient’s Allergies

W N~

* Click <Save and Close>
Quick Search:  Search for 3 Fatent -3

Common Profle Rx Mstory Patient Lirks Facilties Categories HIPAA Contacts Documerts Eem Preferences Ovemdes Escript Aias RxLocal

Im‘m.ﬁ,)l—lﬁz mp Cash AR/ Asopay Medical
oy @ =9 & & more Third Pa r Active ~ Legend © © 4 F2New [ Edit [§f Activate [] Deactivate
Street: a ‘ Name Use Start Date ;?::mcn End Date BIN PCN :l:::‘ﬂde' Cardholder ID El’::\f:er
Cty:
State:
2P Code:

Phone Numbers

Primary: | Other
Emal;
Notification #:
Netfication:
Refill / Renew:
Date of Brth
Gender-
Alergies:
Other i | Ak Patiert? [l .. 'omments (pop-up during the fill process) 5 More
Condtions | Ask Patient? v|l. -
Faciity:
A —
Delvery Method:  |[<None> | -
Patiert Status: [Actve | Status Changed Date: Sync Status:  Not Enrolied Cancel - ESC

* Click <Save & Next>

Incoming Documents Wizerd o

Edit Incoming Documents

Complot! stakss wit
Status
BF&-F-H «» W ns0%-R 1 ] A Zoomseet [N #F] (1] © Category: New Rx v o-m:
o [New Rx <l ) Prant wih Fx Label
Px count on this image
e LAGEVRIO2 2 2 3 s
U Suonested Nane | NewRs_NewRe 20250221 s o Nullulle
= . oo
Physician Order/Prescription @é@ EVERSANA
WS v -n
Onter — ] -
Patient Name (Last. First): Santa Claus pate: 02/05/25 G =5
Fatient: Hafrer Steve vone @ - n
Address (Street): 200 North Pole oos: 1/1/55 Address: 200 N Pole Saint Louis, MO 63141 a
Phone: (333 3333333 DOB: 1/1/1955. O
N Patient Patient Drivers License: No >
city St Louis state MO  zip 63141 Heignt (cm): Weight (kg): Hgy. NoknonnAllges -n
OtherMed:  AskPatient -n
Home Phone: 573-566-9998 Cell Phone: = —
z Image from Scanner v -
D | Ico-10 1) 2 3 ML
X | Description: 1) 2) 3) i e -n
Allergies:[JNone  Specify ASA
LAGEVRIO2 1180% |Size: 816 x 1056 1777.07“ Page 1of 1
PrintDocument-F3 | Change Groupings-F4 | Trash-F5 Spit Document - F6 [fszvefen-Fi2 -] cancel-ESC -
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+ On the right side of the screen of the Incoming Documents Tab, click
<Prescription Priority Fill Requests> to open the Fill Requests Tab.

Incoming Documents Actions ~ Tools » Search + Reports - Anal - 0 ~ ToDo
Incoming Documents - 42 Records | Last 30 Days - [ Cotiapse/Expand [k Scan + o Import | View: Defautt (Location) - & (@ D Refresh Menu ~
&0 ‘Cruhdon V8 DocumentName V4| Description T Source. V& Category V' Pages e
» [T 222025 102 AN TAGEVRIOT Trpores T TT 1
) |220/2025 9.3 AM TAGEVRIOT Tmportsd

27202025 936 AM LAGEVRIO3 Imported
2202025 936 AM LAGEVRIO# Imported
27202025 936 AM LAGEVRIO# Imported
2202025 936 AM LAGEVRIO3 Imported
22012025 936 AM LAGEVRIO2 Imported

T
0 1
0 1
(5] 1
0 1
(8] 1
O [2202025 936 am LAGERIOT Imported 1
T O 2202025936 AM LAGEVRIOS Imported 1
O [2202025 53 AM LAGEVRIO3 imported 1
0O [220202593 AM LAGEVRIO? Imported 1
T [0 |2202025 936 am LAGEVRIOT Imported 1
[0 |22020259:36 AM LAGEVRIO4 Imported 1
O [2202025 335 Am LAGEVRIO imported 1
0 2202025 9:35 AM LAGEVRIO2 Imperted 1
[ 2202025 3.35 AW LAGEVRIOT Imported 1
[ 2202025 9:35 AM LAGEVRIOT Imported 1
[0 2202025 8:35 AM LAGEVRIO4 Imported 1
T 0 | 2202025835 AM LAGEVRIO3 Imported 1 Task List.
O [22vemse3san LAGEVRIO? Imported 1 My Tas...
O (2202625935 M LAGERIOT Imported 1
O [2202025 935 Am LAGEVRIO! imperteq 1 P
O [2202025535 AM LAGEVRIO3 Imported 1
0 [2202025 835 am LAGEVRIOT imported 1 veryo..
O [2202025935 2m LAGEVRIO! imported 1 e
O [2202025 535 am LAGEVRIO2 imported 1
[ |2192025 1029 AM Zep SMG 00002- 2495-80 Imported 1
T O 21920251029 AM Zep 5mg 00002-2495-80 Imported 1
() 211912025 1029 AM Zep 7.5MG 00002- 2484-80 Imported 1
Process - F2
. . . 7 . .
+ Click on the respective patient’s fill request to open their Rx page.
Fill Requests - 1770 Records | Last 90 Days - Legend Collapse/Expand | View: CRE, JEP (Location) o

Days
Rx Last
Z O Reaueston 77| 3PP v o va% Numbe V5| Rx Status vai Fil ¥®|Patent VS| Focily ¥ fem T8 Prescriber ¥ poase ™ ¥ Fil Comment V& Promise Time V4 Queved By ¥+
Ends z %
2/21/2025 10:32 AM Intake I + On Hold I | Hafner, I | s Doraid |
57 =3 S ﬁm. Juhssa Erackman, Aj
[ 21202025238 PM Intake On Hold The Destroyer, - Pending ACTIC.. 202112025853 AM  Vest, Shelly
() 122012025 9:41 AM Intake 145094 OnHold 027202025 Jones, Marveri. Lagevio 200 mg capsul John Smith  Pending ACTIC.. Nelson, Gabriel.
) |21202025923AM Intoke 145083 OnHold 022072025 bunker. ashley Lagevrio 200mg capsul Jimmy Buffen  Pending Rx Tra.. glenn, lenz
() 1211922025 10:07 PM Intake. On Hold Saposhnik. Dor.. Zepbound 75 Mg/0 5 ML USER. AP|
O 211912025 1001 PM Intake On Hold Saposhnik, Dor.. Zepbound 7.5 Mg/0.5 ML USER. API
O 121912025955 PM Intake On Hold Saposhnik. Dor.. Zepbound 7.5 Mg/0 5 ML USER. API
() (21912025339 PM Intake On Hold test1312, test. Ferriprox (2 tmes a day).. USER. API
O 1211912025 156 PM Intke On Hold Midnight, Blue 211972025 1:54 P Carrion. Betty
() 121922025 11:45 AM Intake. 145017 OnHold 021972025 Sith, Litte Lagevrio 200 mg capsul - Adam J Smith  Pending Rx Tra.. Scott. Candida
O (21912025 9.42AM Intzke On Hold October. Oliver 21972025943 AM  Powers, Scott
() 121972025 9:41 AM Intke On Hold September. Sal. 2/19/20259:42AM  Powers, Scott
O |2n1920259.37 AM Intzke On Hold Gald, Regressi.. Nemluvio 30mg/0.49mL_. USER. API
() 1211912025 9:36 AM Intake On Hold August Albert 2192025937 AM  Powers. Scott
O |211912025 930 AM Intake On Hold test19, test0219 Feriprox (2 mes a day).. USER. API
() 121912025 929 AM Inake On Hold July, Jessica 2/19/20259:30AM  Powers, Scott
I
() |2/1912025 929 AM Intake On Hold June. Joe 21912025930 AM  Powers, Scot
O 1211912025928 AM Intake On Hold May, Maggie 271912025929 AM  Powers, Scott
() 121972025 9:28 AM Intake On Hold April Andrew 271912025928 A Powers, Scott
() 211972025926 AM Intake On Hold Gald, Test Rexulti 0.5 Mg Tablet USER. API
() 1211912025926 AM Intake On Hold February, Fred 201912025927 AM  Powers, Scott
() 1211912025 9.26 AM Intake On Hold TestMerckboy. . Rexuli 0.5 Mg Tablet 111012025 10:38 AM USER. API
[ 1211912025 925 AM intake On Hold January. Jane 2/19/20259:26 A Powers, Scot
0 12192025 9:12 AM Intake On Hold Ten. Five 2/10/20259:13AM  Petry, Nicholas
M anamnic a1 Am Intaba O Ll Tan Enur SMOGNNTK 617 AM Dakes Minhalze

« On the Rx page, click on the pencilicon to open the patient’s profile.

Edit Rx - 0 - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333

Quick Search: Se.

Common  Patient Education Interactions _Fill History Profile CarePlan Ovemrides Documents RxAudt Messages

Pafient  Hakner, Steve ~on E Dispense 1] Image (2] DURMMore [3] Workfiow/Claims (4] Rx Edits (5]
Address: 200 N Pole Saint Lovia, MO 63141 () Q| Gsen -FTR-EA-H « » W Bt -RY
Phone:  (333)333-3333 5 70 | [
Written By: [|Search fora Prescrber v e @
Address: Physician OrderPrescription  EVERSANA
Phone: o=

SU— ) L )
Supenvisor: Search fora Proscriba: e e
Wiiten: 22172025 [ . Expire: Enters dote o iiae — et T e

R = e IGO0 St

" - »
Type: [Specific Drug Onigin: |Fax et k »
tem: Search foran -ne® [ ——ry
= 1

Quantty: 0 ~| Refills: 0 one LagevTio 200mg

e = e 4 3PS Q12025
Opaw [ Auo ([ cycle (J PRN () For Pain e -
ICD10:  Soarch or Press Enter for Patient Diagnosis v
Directions (Sig Codes o Text or [ Literal Text ]
n2e3

|LAGEVRIO2

Apply Template - F3 | Fill Requested ~ Waiting for Data Entry ~
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+ Verify the patient information that is populated on the screen.
+ Click <save & Close>

Common Profile Fx History Patient Uinks  Facilties Categores  HIPAA Contacts D ftem F Ovemdes Escript Allas  RxLocal

Third Party  Workers'Comp Cash  A/R/Autopay Medical

IhudPames Filter: Anwe - FZNew & Edit [ Acn ate [ Deactivate
Dy Aot ngg@ P e | A S oo+ i ee @ nctvme (il Desctn J_
N Use StartD Eipiation’  |-gsan BN PCN Cadhichdes Cardholder ID Group
‘ Sreet- 200N Pole ame se  Start Date Date ate Narné ardholder Niibe
v |

Cy: Sart Lous

Sate: MO~

2IP Code: 63141 Country: [USA |

Phone Numbers [EE] More | |
Primary: |Cell V| 333 - 3333333 B

Y| Lot Tastiaved a— i -
Foel: o Drivers License; L ‘ !40 - Expration Date: i
IRCHE (3333333333~ [iCectSHS 2 v
Aok Patiers? “] SSN: ®
Refil /Renew: | Ao Fl ~ AtemateD: - [Other =
Date of Bith: 1/1/1955 Age: 70 """‘“‘"’"WD"’ I
Ignore Pregnancy Extemal ID:

Gender Mo ] | Focans e

Alergies: No Known Allergies ~

Other |A.* Patient? v R Critical Comments (pop-up during the fill process) ] More
Condeions: | Ak Patiert? v| s -
Facity.

Default Priorty: <Choose> v ]

Delivery Method: | <None> vl .
Patient Status: | Active v Satus Changed Date: - 2/21/2025 10:32 AM Sync Status:  Not Envolled Save 8 Close-F12 v]| Cancel-ESC

+ Next, enter the prescriber details on the Rx page. Search the prescriber
using the NPI Number provided in the prescription.

+ Click on the pencil icon to open the prescriber’s profile

Edit Rx - 0 - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333

Quick Search: Search for an Fx ~ 5
Common  Patient Education Interactions Fill History Profile Care Plan Overrid Dy Rx Audit M
9 I3
Patient  Haner. Steve « @ e @ | Dispensell] Imagel2] DURMorel3] Workfiow/Claims (4] RxEdits[5] Fill Audit(6] DO original © D
Address: 200 N Pole Saint Louis. MO 63141 Q| Gscn -FES-H-H  » n % -R @ R Zoomselect | [N @] €] i}
Phone: (333 333-3333 DOB: 1111955  (70) 77[“"1-7 573-566-0008  Cell Phone: —
p |Ico-10 1) 2) 3
# Description. 1) 2) 3)

Supervisor: Search fora Prescriber ~

Allorgios:[INone  Specify ASA

Written:  2/21/2025 .. | Expire: Enters date [E3

og Lagevrio 200mg

Type: Specific Drug v Ongin: Sig 4 caps q12h x5 days
tem: Search foran Rx ltem vile® mo
— z Dispense 30 Day Supply
Quantty: 0 | | Refils 0
O paw [ Auto [ cycle (J PRN ([ For Pain L?:dmuwﬁrmmmmmmwmzmb&h
information and such other personal a8 may be and/or s agents
Foysican  John Smith Phone no 314-564-7878
ICD10:  Search or Press Enter for Patent Diagnosis v (M)Ms Malr! Street Pasivio:
Diruchions (64 Codem o Tart o | Lilorsl Tau 11 Address (cty, st zp) St LOUIS MO 63021
n22s Liconse 8 npy #8569741236
John Smith
Substitution Permitted Dispense as Written
oate: 2/5/25
LAGEVRIO2
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+ Verify the prescriber information that is populated on the screen.

* Click <Save & Close>

Common  Renew Requests C i D ts  Rem Prefl Ovemides Provider Catalog Data
Name (Last, First).  Jones, George ‘Lucense Numbers Preferences
Prescrber Type: (MO, v DEA: (.} (] Do Not Email
Print Name: D Guoe e = Ine: 15125185 | [ Do Net Phone
Prescriber Group: Pmmi;m Hospital UPIN: ) Do Not Fax
, | 2ate: 10 | Send Renews Request  Days Before Supply Ends
Primary Address @ & 9 7 E More |
Medicaid (N/A):
= : oPS: o)
Cty: Saint Lous
State: MO Cassification: [ <None> &
ZPCode: G301 Courtry: |USA - FURCREE I None
Prescnbes For Search for 3 Frescribe - i
Phone Numbers More Ranew Method: | <None> %]
Py SUSTR s SPI: n
Chiobess B Direct Address:
Enal: a Altemate ID:
© Extemal 1D:
-8 Legacy ID:
Critical Comments (pop-up during the fill process) More
a
-

Prescrber Status:

Active

v | Status Changed Date:  2/5/2025 3:47 PM

Cancsl - ESC

« Next, enter the supervising physician’s name (if mentioned in the

prescription)

Edit Rx - 0 - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333

Quick Search:

Common Patient Education Interactions Fill History Profile Care Plan Overrides D

Search for an Rx L]

Rx Audit M

OO original © D

¢ MERCK

Patent Hafner. Steve « D8 @ @ | Dispense[1] Image(2] DURMore (3] Workfiow/Claims 4] RxEdits[5] Fill Audit[6]
Address: 200 N Pole Saint Louis, MO 63141 Q| Gsen - FES-H-1 0% R A ZoomSelect | (4] [#] €]
Phone: (333) 333-3333 DOB: 1/1/1855  (70) Home Phone: 573-566-9908 Cell Phone:
Weten 8y [|__T J-imeim p |Ico-10 1) 2) 3
Addmes; X | Description: 1) 2) 3)
SRR
Supervisor: Search fora Prescriber - I] - [CINone  Specity: ASA
Written: ~ 2/21/2025 Expire: Enter s date MEDICATION ORDERS
owg Lagevrio 200mg
Type: |SpecificDrug Ongin: [Fax | s¢ 4 caps q12h x 5 days
ltem: Search foran Rx em viie® 0
! Dispense 30 Day Supply
Quantty: 0 v| Refils: 0
O oaw [ Aute [} cycle ) PRN () For Pain Ll"’..i':::wm‘fﬁm rﬁmmumm;m‘;‘mnmm_
information and such other personal a8 may be yto and/or its agents.
mnm) John Smith Phone no 3 14-564-7878
ICD10:  Search or Fress Enter for Patient Diagnosis v ‘**')343 Ma"? Street s
Diractions (Sig Codes or Text or | Literal Text 1)- Address (cty, u,w)st Louis MO 63021
na2 Liconse 8 npy #8569741236
John Smith
Substtution Permitted Dispense as Written
oate: 2/5/25
|LAGEVRIOZ

08

£
@
N
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+ Enter the following Drug information:

1. Written date

2. Item Number (00006505509)

3. Quantity and Refills (mentioned in the prescription)

4. DAW (check mark the box if Dispense as Written mentioned)
5. ICD10 Code (mentioned in the prescription)

6. Directions (LAG)

Quick Search. Search foran Rx - n
Common Patient Education Interactions Fill History Profile Care Plan Ovemides Documents RxAudit Messages
Patient  Hafner. Steve « 8 @ @ | Dispense[1] Image(2] DURMore (3] Workflow/Claims [4] Rx Edits[5] Fill Audit(6] DO original
Address: 200 N Pole Saint Louis, MO 63141 Q| Gsen - FES-H-H ( r W o 2x-2 P £ Zoom Select | [§] [#]
Phone:  (333) 333-3333 DOB: 11111955  (70) rIysician Uiuenriesuiipuunn W EVERDANA
= Order
Written By: Jones. George. M.D. few Pationt Name (Last. First) Santa Claus Date: 02/05/25
Address: 343 Main St Saint Louis, MO 63101
Phone:  (314) 564-7878 1451451451 i Address (Steet). 200 North Pole pos: 1/1/55
Supervisor. Search fora Prescnber v i - Pationt Patient
city St Louis state MO 2ip 63141 yoignt (cm): Weight (kg):
Home Phone: 573-566-9998 Cell Phone:
Type: §Spociﬁc Drug + Ongin: |Fax v Ico-10 N 2 3
= - = ul Description: 1) 2 3)
Item Search for an Rx fem -
Quantty. 0 v | Refils: 0 le soect ASA
() DAW 2 e /
o LAgevrio 2
ps q12h x 5 days
ICD10:  Search or Press Enter for Patent Diagnosis v || ... R Refills: 0
Directions (Sig Codes or Textor | Literal Text ] ): ok Day Supply
n e ? : | centy apy(es) described above is/are madically necessary and that he nformation provided above IS accurate
| | aiso aftest that | have obtained the patient's affirmative authorization 1o release the above
— other personal as may be yto E andlor its agents.
Physi T 314-564-7878
Ny John Smith Phone no 2122047078
p (reen 343 Main Street
Address ity =t zp) St LOUIS MO 63021 e
liranea # wor « 8569741236
[LAGEVRIO2

+ Next, click <Dispense> Tab.

Quick Search. Search for an Rx ~ 5
Common  Patient Education Interactions Fill History Profile CarePlan Overrides Documents RxAudit Messages
L e <o e @ | [isvensel] fmage(2l DURMore 3] Workfiow/Claims 4] Rx Edits (51 Fill Audit 6] DO original
Address: 200 N Pole Saint Louis, MO 63141 Q| Gsen - FER-H-H « r 0 - P £ Zoom Select | [§] [#]
Phone:  (333)333-3333 DOB: 11111955  (70) rHysician Uiuenriesuiipuunn W CVERSANA
- Order
Written By: Jones. George. M.D. few Pationt Name (Last. First) Santa Claus Date: 02/05/25
Address: 343 Main St Saint Louis, MO 63101
Phone:  (314) 564-7878 1451451451 i Address (Steet): 200 North Pole pos: 1/1/55
Supervisor. Search fora Prescnber Al 1] B Pationt Patient
city St Louis state MO 2ip 63141 Haight (cm): Woight (kg):
wiiten: (2217025 . |Expire: Entera dote [ Home Phone: 573-566-0998 Cell Phone:
Type. ongit |Fu Cl p |Ico-10 1) 2) 3)
——e X | Description: 1) 2) 3)
Item: X e vl @
Quantty, 0 v | Refills: 70 { Allergles: [None  Specity ASA
O oaw [ Auto [} cycle () PRN () For Pain
owg Lagevrio 200mg
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+ Verify the drug information on the screen.

+ Update Priority by selecting <Pending Rx Transfer>.

Edit Rx - 0 - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333

Search for an Rx ~ 0

Quick Search:

Common  Patient Education Interactions Fill History Profile Care Plan Overrides D

ts RxAudit M

ICD10:  U09.9 Post COVID-19 condition, unspecifier ¥
Directions (Sig Codes or Text or [ Literal Text ]):
N2

LAG

Take 4 capsules by mouth every 12 hours for 5 days

Apply Template - F3 | Fill Requested ~

DO original © ) Refilled -1 timet

Patient.  Hafner. Steve « D8 e @ | Dispensell] Image(2] DURMore (3] Workfiow/Claims [4] RxEdits (5] Fill Audit (6]
Address: 200 N Pole Saint Louis, MO 63141 @ | |primary: [caen V] Submitted Paid
Phone:  (333)333-3333 DOB: 1111855 (70) i | Base: $1.43597 $0.00
T o = Fee: $9.99 50.00
itten By: Jones, George, M.D. v . $1.44596 $0.00
Address: 343 Main St Saint Louis, MO 63101 fer 0200 M Conteital & } fictiva) (@8 Tax 50,00 50,00
Phone:  (314) 564-7373 1451451451 i) | WP $1.19664  MAC: $0.00 BOH/ FOH: -278/-278 order f{ Total: $1.44596 $0.00
Supervisor. Sesrch fora Prescriber - @ PS: 40EA Remaining: 0 OEA Last Price:
ps: 5 U&C $1.445.96 $0.00
o Expire: 2  —r Copay: $0.00
W 2x2025 252020 B oAW: |1 - Substtution Not Allowed b - | Rk $0.00
Lot B £ Total Paid: $0.00
Tybe: [SpecificDrug ~ Origin: [Fax = Cost: $1.196.64 $1,196.64
—— e = A RPc. | dosh Weidler vl Rebate: $0.00 $0.00
ftem: Lagevrio 200 Mg Cap (eua) viie @ - Net Cost: $1.196.64 $1,196.64
Quantity 40 [EA | Refils: 0 ioriy: |Pending Rx Transfer | GP. $249.32 (51.196.64)
: - 5 Pricing: | Use Pricing Rules v 88 |2 *Default AWP 20%" DIR: $0.00
B oaw (A [ cycle (J PRN [ For Pain e e e NetProst (51.196.64)
e ] Apply Discounts/Markups
Comments: ik

Waiting for Data Entry ~

+ Next, click <Rx Edits> Tab.

Edit Rx - 0 - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333

Search for an R - &

Quick Search:

Common  Patient Education Interactions Fill History Profile Care Plan Overrides D

ts Rx Audit N

Dispense [1] Image (2] DUR/More [3] Workflow/Claims MII Rx Edits [5] IFi!I Audit [6]

ICD10:  UD9.9 Post COVID-19 condition, unspecifier ¥
Directions (Sig Codes or Textor [ Literal Text ]):
neal

LAG

Take 4 capsules by mouth every 12 hours for 5 days

Apply Template - F3 | Fill Requested ~

¢ MERCK

DO original © ) Refilled -1 time:

Patient:  Hafner. Steve ~Dile @
Address: 200 N Pole Saint Louis, MO 63141 @ | [primary | Caah V]
Phone:  (333)333-3333 DOB: 11855 (70) | | [ J s
x Fee:
Written By: Jones, George, M.D. vile # - = T e
Address: 343 Main St Saint Louis, MO 63101 foru ) Logewio 200 Mg Cop (eua} (00006-5055-09} (Actve) = Tax
Phone:  (314)564-7878 1451451451 D | [ SLEEET M $0.00 SR order | Toal
Supervisor. Search fora Prescriber -~ @ PS: 40EA Remaining: 0 0EA Last Price:
DS: 5 U&C:
Written:  2/5/2025 =g Expire: 2/5/2026 = —— Copay:
2z s B DAW: | 1-Substtution NotAllowed b /| Labels: 1 =] Rewrit
Lot Total Paid:
{ . WS | Cost:
Type: |Specific Drug  ~ Ongin: {Fax v | S
e — T ~ e . s el "
Item: Lagevrio 200 Mg Cap (eua) viie @ RPh: [%1 Filled: % NaECsE
Quantty: 40 [ea | Refils: 0 Priority: > Net  |<None> P
= ¥ = s Pricing: |Use Pricing Rules ~ ~ 8 & *Defauit AWP 20%* DIR:
@ oaw ([ Auo () cycle (J PRN () For Pain ]

@ Apply Discounts/Markups

Submitted
$1.43597
$9.99
$1.44596
$0.00
$1.44506

5144596

$1.196.64
$0.00
$1.196.64
$24932

Paid
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$1,196.64
$0.00
$1,196.64
($1.196.64)
$0.00
($1.196.64)

N
I bs
| Comments;

Waiting for Data Entry ~

010

W=

e .
2 EVERSANA



« Click <+Add>

0 - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333
-8

sarch: Search for an Fix

button

Actions ~ Taols + Search + Reports + Ana
PR TP: DE1 PC: CQ: PS: FS: CK: TB: WP: WD:

M Patient Education Interactions Fill History Profile Care Plan Overrides Documents RxAudit Messages

ot Hafner. Steve ~CHe®
185 200 N Pole Saint Louis, MO 63141

o
e (333)3333333 DOB: 11111955  (70)

Dispense [1] Image[2] DUR/More[3] Workfiow/Claims [4] "'“&"’ Fill Audit (6] DO original © &) Refilled -1 times

Active Rx Edts (1)

ORecords | Action: <Choose> - Collapse/Expand | View: Defautt (Location)

v o (B Refr m Edit

mBy: Jones. George. MD._ viniel@

s 343 Main St Saint Louis, MO 63101

[ (314) 564-7878 1451451451 ®»

wisor: Search fora Prescriber Al

2052025 Expire: 21512026
|SpecificDrug Origin: [Fax V|
Lagevrio 200 Mg Cap (eua) vile®

e 40 [EA | Refils: 0

aw [ Auo O cyele () PRN [ For Pain

% U09.9 Post COVID-19 condition, unspecifier ¥
tions (Sig Codes o Text or [ Literal Text ]):

HEES

4 capsules by mouth every 12 hours for 5 days

J0rag & column header here to group by that column

& [ | RxEditSwtus V| RxEdit V8 ChangedOn V¥ ChangedBy ¥+

+ Select <Intake - Data Entry> and <Intake — MD Contacted>

+ Click <Save & Close>
17 Records | Menu ~ |
B RxEdt / W8 Action Y-D’ Unblock Permission ¥ Activate Permission V1| Resolve Permission V-8 Block At V8| Revert to Rx Transaction Status V8
([J | Government Funded Block Rox Edit Manual Unblock  Rx Edit Manual Activate Rx Edit Manual Resolve  Data Entry
(7] | Intake - Benefits Coordination Block Rx Edit Manual Unblock ~ Rx Edit Manual Activate  Rx Edit Manual Resoive  Data Entry
Intake - Benefits Verification Block Rx Edit Manual Unblock  Rx Edit Manual Activate  Rx Edit Manual Resolve  Data Entry
Intake - Data Entry ock Edit Manual Unblock Edit Manual Activate  Rx Edit Manual Resolve  Data Entry | |
€ - Initial Fatient Con oc vate  Rx Eait Ma e Data Entry
|  Uats Entry |
| = 3 d Rx Ec git Manual Resoive  Data Entry
() | Intake- Rx Denied Block Role Add Rx Edit Manual Activate  Rx Edit Manual Resolve DataEntry  Waiting for Data Entry
() | PA Sent Block Rx Edit Manual Unblock  Rx Edit Manual Activate  Rx Edit Manual Resolve ~ Data Entry
[CJ | Patient Text - Other Preferred Pharmacy Block Rx Edit Manual Unblock  Rx Edit Manual Activate  Rx Edit Manual Resolve  Data Entry
() | Prior Authonization Approved Medical Neccessity Block Rx Edit Manuzl Unblock  Rx Edit Manual Activate  Rx Edit Manual Resolve  Data Entry
[C) | Prior Authorization Denied Medical Necessity Block Rx Edit Manual Unblock  Rx Edit Manual Activate  Rx Edit Manual Resolve  Data Eniry
() | Prior Authorization Request Medical Necessity  Block Rx Edit Manual Unblock  Rx Edit Manual Activate  Rx Edit Manual Resolve  Data Entry
() | Transfer - Amazon Block Rx Edit Manual Unblock ~ Rx Edit Manual Activate  Rx Edit Manual Resolve  Data Entry
([ | Transfer - GiftHealth Block Rx Edit Manual Unblock  Rx Edit Manual Activate  Rx Edit Manual Resolve  Data Entry
(] | Transfer - Other Block Rx Edit Manual Unblock  Rx Edit Manual Activate  Rx Edit Manual Resolve  Data Entry
() | Transfer - TrueRill Block Rx Edit Manual Unblock  Rx Edit Manual Activate  Rx Edit Manual Resoive  Data Entry

¢ MERCK

1

£
@
W

EVERSANA



Edit Rx - 0 - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333
AL}

Search for an Rx

Quick Search

Click on <Intake — MD Contacted>

Actions ~ Tools ~ Search » Reports » Analysis - @

PR TP: DE1 PC: CQ PS: FS: CK: TB: WP: WD: OD: RP:

Common  Patient Education Interactions Fill History Profile CarePlan Overrides Documents RxAudit Messages

ICD10: U099 Post COVID-19 condition. unspecifier
Directions (Sig Codes or Textor [ Literal Text | ):
a2z

Laa

Toke 4 copsules by mouth every 12 hours for § days

OO original © &) Refilled -1 times

Patient  Hafner. Steve D e @ | Dispensell] Image[2l DURMore[3] Workfow/Claims (4] RxEdits(S] Fil Audit[6]
Address: 200 N Pole Saint Louis, MO 63141 @ | Active RxEdts (i)

3 S
fhone eesl e e DOB 1NN%ES 9 |13 Records | Acton: <Choose> v Collapse/Expand | View: Defautt (Location) - 4 [@ | Refresh & Add (B Edit Menu ~
Witten By: Jones, George, M. viie® - = — =
Phone:  (314) 564-7878 1451451451 D | # O/ rxeditswus 78| RxEdit 74| ChangedOn  V#8| ChangedBy ¥
Supenisor. Search fora Frascriber -n T

| Trackn Tntake - MD Contacted 7212025 1 Frevus. Donald

Witen: 252025 [ .. Expire: 252026 =
Type: |Specific Drug - Origin: |Fax .
hem: Lagewio 200 Mg Cap (eua) vfhe®
Quantty: 40 EA | Refils: 0
Boaw [ Auo [ oycle (J PRN. () For Pain

Apply Template - F3 | Fill Requested ~

Qo
I¥

Waiting for Data Entry Next Sendto Pre-check  Save & Continue -F12 v Cancel - ESC

+ Enter the comment, mentioning the reason as to what is wrong with

the prescriptio
Click <Save>

Edit Rx Edit

n.

Name: Intake - MD Contacted

Description: Intake - MD Contacted

Comments: | z
— 1
Rx Edit Status: Unblock

Rx Edit Settings

Default Action: Data Entry

Added: After Adjudication

On Cancel Keep Existing Status

Activate Permission: Rx Edit Manual Activate

Unblock Permission: Rx Edit Manual Unblock

Ignore Permission: Rx Edit Manua! Ignore

Clear Permission: <None - Clear Not Allowed>

Triggered By: None - Manual

Require Comment on Resolve:  No

Revert Rx Transacton Statusto:  <None - Not Set>

Save-F12 Cancel - ESC

¢ MERCK

e .
% EVERSANA
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« Click on <Save & Review> button

Edit Rx - 0 - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333 Actions = Tools + Search + Reports = Anslysis - @
uick Search: Search for an Rx - PR: TP: DE1 PC: CQ: PS: FS: CK: TB: WP: WD: OD: RP:
Common  Patient Education Interactions  Fill History Profile Care Plan Overrides Documents RxAudit Messages

Patient  Hafner. Steve ~ D e @ | Dispense[l] Imagel2] DURMore (3] Workliow/Claims (4] RxEdits(5) Fill Audit6] OO original © &) Refilled -1 times

Address: 200 N Pole Saint Louis, MO 63141 @ | ActveRuEdis (D)

1

RS iSESEERECY R TN O[3 Records | Actiore. <Choose> = Collapse/Expand | View: Defoult (Location) - & @ Erefresh o Add (B Edit Menu -

Written By: Jones, George, M.D. e @ | — R—

Phone:  (314) 5647878 1451451451 @ | # O | RxeditSwtus 7| RxEdit v ChangedOn V& ChangedBy V8|

Supenvisor: Search o3 Frascriber v » [ [Tracking [Intake - Data Entry 2/21/2025 10-38.08_| Hrevus, Donald

Tracki Tntake - MD Contacted 2212025 103806, Frevus, Donald
Witten:  2/512025 .| Expire: 252026 ] ™
F— S

Type: SpecificDrug  ~|  Ongin: |[Fax v|

Hem: Lagewrio 200 Mg Cap (eua) viie®

Quantty: 40 [EA | Refils: 0

Boaw [ Auwo [ oycle (J PRN. () For Pain

1CD10: U099 Post COVID-19 condition, unspecifie: +

Directions (Sig Codes or Textor [ Literal Text ]):

nz2es

G

Take 4 copsules by mouth every 12 hours for 5 days

Apply Template - F3  Fill Requested - Waiting for Data Entry - Next Send to Pre-check Cancel -ESC

1. Click <Unblock Blocking>
2. Click <save Only>

rio 200 Mg Cap (eua) - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333 Actions ~ Tools » Search + R
wran Rx - a PR TP: DE1PC: CQ: PS: FS: CK: TB
ation Interactions Fill History Profile CarePlan Overrides Documents RxAudit Messages
n -

by “ T e @ | Dispensell] Image[2l DURMore (3] Workiow(Claims (4] RxEdis[S] Fill Audit(6] L O original © D
+ Saint Louis, MO 63141 @ | Active ReEdts (i) Error & Waming List x
3333 DOB: 11171855 (70) = 1 ’

= z Records | Action: <Choose: == Bror e —— 2 Refresh o £
orge, MD. viie @ — z >
e T :Dmga column headert | @ Block Edit Intake - DataEntry  Intake - Data Entry -

b : O Block Edit Intake - MD Contacted Intake - MD Contacted
7878 1451451451 D | # O | RxEditseus v
ra Prescriber v » [T [Tracking
- O | Trackir
__E .. Expire 252026 ol ™
rug v Origin: |Fax v]
100 Mg Cap (eua) vie®
B | Refils: 0
U cycle [ PRN () For Pain
30VID-19 condition, unspecifier ¥
or Textor [ Literal Text ]):
N
Comonrz ] Comen-esc

mouth every 12 hours for 5 days
Fill Requested ~ Waiting for Data Entry ~ Next Save Only Save & Continue - F1:

Note: Once all processes in Pioneer RX are completed, contact the doctor’s
office to inform them about the discrepancies in the prescription.

¢ MERCK 13 @) EVERSANA



2 OutboundCalltotheF

Step 1: Initiating Outbound Communication

+ Place an outbound call or send a fax to the provider. If calling, either speak
with the provider (or someone at the office) or leave a voicemail.

+ Use the "MD Contact Outbound Phone Call to Provider Script” from the
Call Guide for the conversation.

Step 2: Handling Provider Requests

+ If the provider prefers to annotate the prescription during the call, initiate a
warm transfer to a pharmacist to complete the annotation.

Step 3: Documentation
« Record the call details as an Rx Informational Comment in the system.
+ Update the MD Contacted RxEdit to reflect the outreach.

Note: If placed on hold for more than 10 minutes, disconnect the call and
proceed with sending a fax.

Step 1: Determining Next Steps for Provider Contact

- If successful outreach has already been made to the prescriber (either by
speaking with them or leaving a voicemail), send a fax to the provider.

If outreach was unsuccessful on the first attempt, continue making
follow-up calls using the "MD Contact Outbound Phone Call to Provider”
script.

Step 2: Managing Hold Times

+ If placed on hold for more than 10 minutes, disconnect the call and
proceed with sending a fax.

Step 3: Documentation
« Record the call and/or fax in Pioneer as an "Rx Informational” comment.

« Document each outreach attempt in MD Contacted RxEdit to maintain a
record of communication efforts.

9 MERCK 14 EVERSANA
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Step 1: Determining Next Steps for Provider Contact

- If successful outreach has been made to the prescriber (either by
speaking with them or leaving a voicemail), send a fax to the provider.

+ If outreach was unsuccessful on the first or second attempt, continue
making follow-up calls using the "MD Contact Outbound Phone Call to
Provider” script.

Step 2: Managing Hold Times

+ If placed on hold for more than 10 minutes, disconnect the call and
proceed with sending a fax.

Step 3: Documentation
« Record the call and/or fax in Pioneer as an "Rx Informational” comment.

« Document each outreach attempt in MD Contacted RxEdit to maintain a
record of communication efforts.

« The patient's prescription will remain in the “Intake-MD Contacted” RxEdit
until the issue is resolved.

« Outreach to the prescriber will be made every business day until a total
of three attempts have been completed.
+ After each outreach attempt, the following actions must be taken:

+ Reset the MD Contacted RxEdit and add a new comment to
document the outreach attempt.

* Record each outreach attempt in PioneerRx under Rx Informational
Comments.

+ If no response is received after three outreach attempts, resolve all
RxEdits and discontinue the prescription.

9 MERCK 15 EVERSANA
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3 RxEditin Pioneer Rx

« On the right side of the screen, click <RxEdit> under the ToDo Tab.

Fill Rx - 145122 - Lagevrio 200 Mg Cap (eua) - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333 Actions » Tools » Search » Reports » Analysis - Ov ToDo 2
Quick Search: Search for an Rx -a PR: TP: DE1PC: CQ: PS: F& CK: TB: WP: WD: OD: RP: Quey
[Sachtranre | -
Common  Patient Education Interactions Fill History Profile CarePlan Overrides Documents RxAudit Messages
: = R ReEdis[5] Fi OO orginal © D
Patient  Hafner, Steve. ~ [ # e @ | Dispense[l] Image(2] DUR/More 3] Workflow/Claims 4] Fill Audit [6]
Address: 200N Pole Saint Louis, MO 63141 @ | Actve Regdis (0
D mfteed ) 2 Recovds | Aciors. <Choose> - Collapse/Expand | View: Defautt (Location) v & [@ HRefresh b Add [B Ecit Menu

Writen By: Jones, George, M.D. e

Phone:  (314) 564-7878 1451451451 @ || Z O | reeditsaus Yd\RxEdn ¥ ChangedOn ¥ ChangedBy V% Comments 74,

Supervisor: Sesrch fora Prescriber hl) () [Nonblocking ___ Intake - Data Entry 2/21/20251038AM_ Donald Hrevus

[ [Nowbiocking | Tntake - MD Contacted [2/21/2025 1038 AM_| Donald Fi TOrly witten for & quantiy of 20

Writlen:  2/5/2025 Expire: 252026 [ s - ~ B - — Nerts ©) ¥

Type:  [SpecificDrug |  Origin: [Fax v

fem: Lagevrio 200 Mg Cap (eua) vie@

Quantiy: 40 [EA | Refils: 0

o (Ao O oyle CJPRN () ForPain

ICD10: U099 Post COVID-19 condition, unspecifie: ~- Tosklit  ®

Directions (Sig Codes or Textor [ Literal Text | )

DECE LA O |

ue Shared... ¥

Take 4 capsules by mouth every 12 hours for 5 days. Lo U

. o
+ Click Rx Edit| :Intake - MD Contacted
ICK On <RX Editissue : Intake ontacted>

Rx Edit Issues Actions ~

R Edt Category: Ay> vl

R Edt ssue <Any> Y]

Rx Edt Status: Non-blocking v|

Filed/Transmitted On/After:  1/22/2025 B &, atly a3, 12/6/2023
1000 Records Collapse/Expand | View: PioneerRx Recommended (Location)

o R k Purch

(4] Px Edit Issue - DAW Code & Dispensed ltem Mismatch (1 item)
13 Rx Editlssue : Government Funded (8 items)

3 R Editlssue - Intake - Benefits Coordination (49 items)

{# R Editlssue - Intake - Benefits Verification (23 items)

3 Rx Edit Issue: Intake - Data Entry (410 items)

(3 Rx Edit Issue . Intake- Rx Denied (1 item)
31 R Editlssue - PA Sent (39 items)
3] Rx Editlssue - Package Size (14 items)

(& Rx Editlssue - Patient Ec ion - Print +

3 Rx Editlssue : Patient Text - Other Preferred Pharmacy (20 items)

& Rx Edit Issue - Pri izati ity (2items)
@ P Edi Pri izat i ity (3items)

) RxEdit Issue - Pri izt ity (3items)

41 R EditIssue - Same Name Patient (43 items)
41 R Editlssue - Transfer - Amazon (89 items)
3] R Editlssue  Transfer - GiftHealth (5items)
1 Rx Editlssue : Transfer - Other (150 items)
31 R Editlssue  Transfer - TruePill (4items)

+ Select the respective case from the list.

1000 Records Collapse/Expand | View: Pioneerf Recommended (Location) =

-

(3 Rx Edit Issue: DAW Code & Dispensed ltem Mismatch (1 item)
5 Rx Editissue - Government Funded 8 items)

) e Editlsaus - Intake - Benefits Coardination (49 items)

& Fx Editlssue - Intake - Benefits Verification (23 tems)

) R Edit lssue: Intoke - Data Entry (410 items)

|
o » & E.;:x va g:"a""“ va
[~ ones e 3 ua or 2 g =
0 Carton. David Lee | Zepbound 5 Mg10.5 M Pen 0277612025 148 FM SV. T8t O torclanty Jons. SooKE s
() [144785  Nonblocking Vst Matthew Caron,Davidles  Zepbound5MgO5MiPen 00002249580 02142005  2142025425PM Vst Shelly 02/1412025 424 PV SV: Tt Aempt o contact MDO concerning directions
" [)|144745  Nonblocking  Johnson, Kayla Buffet, Jimmy Lagewio 200Mg Cap (eva) 0006505503 021472025 2142025 118PM  Chavis-Martin, An. 0211472025 1:18 PM CM Called MDO @ 555 555 5555 and spoke with Amanda. | tated Rixis for a_
(0144705 Nonblocking  Brown, Pepper Busfett, Jimmy Lagevrio 200Mg Cap (eva) 0006505509 02142005 2142025914 AM  Scot, Candida 02147202511 AM CS: Rix quanity and day supply is incorrect. Tst atempt- Called MDD @ (567)61
() [14470+  Nomblocking  Chavis-Martin, Imani  Buffett, Jimmy Lagevio 200 Mg Cap (eva) 0O0OGS0S506 02142025  2/142025910AM  Brockman A 02114720253.09 AM AB.
[ 1472  Nonblocking  james. kimberly Buffet, Jimmy Lagevrio 200 Mg Cap (eva)  0OODGS0S509 02142025  2142025510AM  glenn, lena 02/1472025 908 A LG: 2nd atempt-called MD @ 513-651-0000,advising RX was witien for 3 day.
() [144435  Nonblocking  Jordan, Casey Bufett, Jimmy Lagevrio 200 Mg Cap (eva) 0000GE0S509 (2142025  2142025858AM  Blair. Morgan 0211472025 854 AM MS Contacted MDO at 3141234567 and spoke tothe MD. Advised him the pre.
" [O[14470  Nonblocking  Adams. Samuel Buffet, Jimmy Lagevrio 200Mg Cap (eva) 00006508503 02142025 27142025857 AM  Nelson, Gabrielle  02/14/2025 857 AM GN-3id atempt: OBC to MDO @ 567-512-1234 to obtain a new rx for the full d.
() [144678  Nonblocking  geneve. myra Busfett, Jimmy Lagerio 200 Mg Cap (eua) 00OOGS0S503 02132025  2/122025248PM  glenn, lena 0211372025 245 PM LG Tt stimgt,called MD @ 5555555555, unable tofil script | R s writien fo.
" [)[14455%  Nonblocking  Alba, ldris Buffett, Jimmy Lagevrio 200 Mg Cap (eva) 00ODSS05509 02112025  2/712025255PM  Phelps, Robin  Rix 0211172025 255PM RP: MDO sent anew rx into use to use instead of this one.
T () |144525  MNonblocking  brown, Caral Loy, Cassandra Lagevio200Mg Cap(eva) 0OOOES0S509 02112025 27120251044 AM  Townsend, Nicole !
" [0|144506  Nomblocking  Harris, Charlote  Smith. John Zepbound 25 Mg 5 MiPen 00002250680 0112025  2112025852AM  Nelson, Gabrielle 02/1172025 850 AM GN: Called MDO @ 314-567-7878 o advise the Rx they sent was nor-formul_
()| 14475 Nonblocking  asparagus, asparagus  VWiliams-Grifin Dana. Lagevrio 200 Mg Cap (eva) 00006505503 02102025  21102025217PM  Fhelps, Robin

MERCK 16 @) EVERSANA



« Click on <Rx Edit> Tab

OO original © D

Submitted Paid
$4.693.10 $0.00
$9.99 $0.00
$4.703.09 $0.00
$0.00 $0.00
$4.703.09 $0.00
$4.703.09 $0.00
$0.00
$0.00
$0.00
$3.910.82 $3.910.92
$0.00 $0.00
$391062 $3.91092
$792.17 (83.910.92)
$0.00
($3.910.92)

@ Apply Discounts/Markups b

+ Right click on <Intake — MD Contacted>

+ If the outreach is completed for the day, select <Reset>

Edit Rx - 0 - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333

Quick Search: Search for an Rx p]

Common  Patient Education Interactions Fill History Profile CarePlan Overrides Documents RxAudit Messages

~Ehe®

Address: 200 N Pole Saint Louis, MO 63141 (7]
Phone:  (333)333-3333 DOB: 1111955 (70)

Written By: Jones. George, MD. vie®
Address: 343 Main St Saint Louis, MO 63101
Phone:  (314) 564-7878 1451451451 o}

Supervisor: Search fora Prescriber Rl 1}

Witen:  2/512025 .| Expire: 252026
Type: |SpecificDrug - Onigin: |Fax vl
Iem: Lagewno 200 Mg Cap (eua) vihe®

| Refils: 0
) oycle (J PRN. () For Pain

Quantty: 40 EA

ICD10: U099 Post COVID-19 condition, unspecifie v
Directions (Sig Codes or Textor [ Literal Text ]):
n2e3

LAG

Toke 4 copsules by mouth every 12 hours for 5 days

Apply Template - F3 | Fill Requested ~

Dispense (1] Image [2] DURMore [3] Workfiow/Claims [4] Rx Edits (5] _Fill Audit 6]
Actve R Edes (D)

2Records  Action: <Choose> -

Z 0| Rxediseus 78| Rxedit V8| Changed On

»

Patient: , £ 3 @ @ | Dispensell] Image[2] DUR/More[3] Workfiow/Claims [4]' Rx Edits [5] I Fill Audit [6]
Address: 612 S Maple Ln Bear Lake, UT 84563 0 Primary: iCash V| ¢
Phone:  (956) 223-3699 DOB 525/1825  (99) ‘ i Base:
= Fee:
Written By: Carron. David Lee. FNP. vihe @ —_— Z2m 7 Subtotal:
Address; 926 W State Highway 46 Spencer. IN 47460 ool 5 MoR.3 W Eor; (00002 2495-601 (cive) = Tax:
Phone:  (812)820-2237 MC6532027 1710552070 () | |AWP:  S391092  MAC. S0.00 EDHIEOR 10000 ouer | Totak:
Supervisor Search for 3 Prascriber -2 Quanti PS: 05ML Remaining: 0 OML Last Price:
- Ds: 8 g:c-
Writen:  2118/2025  [& jre: 211812026 [E3 jr—————————— Pay:
e L £ 2nazos DAW: kO - No Product Selection Indic | Labels: 1 . B8 Remit.
: ‘ Lot Exp Eniora date Do Not Use Aer: Total Paid:
Type:  |SpecificDrug v Origin: |Fax v| — Cost
B s a0 5 Mi Pen d e @ | RPN [Joshweider | Filed: 2182025 e
oo P -] Priority: Pending ACTICS v . Net [<None> aP.
o = : Pricing |Use Pricing Rules 8 & *Default AWP 20%* DIR:
) paw [ Auto () cycle (I PRN () For Pain Net Profit

Actions +

Tools + Search » Reports + Analysis - @

PR: TP: DE1 PC: CQ PS: FS: CK: TB: WP: WD: OD: RP:

DO original © &) Refilled -1 times

Collapse/Expand | View: Defautt (Location)

V4| ChangedBy v/

Hrevus, Donald

[ | Tracking Tntake - MD Contacted
m & Set Non-Blocking
Set Ignored
Set Cleared
Set Resolved
Reset

Waiting for Data Entry ~

Next Send to Pre-check

- 4 [ ERefresh dp Add [BPEdit Menu ~

Save & Continue - F12 v

i

Cancel - ESC

+ If the prescription issue is resolved without any additional outreach, select
<Set Resolved> for each Rx Edit listed.

Edit Rx - 0 - Steve Hafner - M - DOB: 1/1/1955 - Phone: (333) 333-3333

Quick Search: Search for an Rx Al

Common  Patient Education Interactions Fill History Profile CarePlan Overrides Documents RxAudit Messages

Patient  Hafner. Steve ~CHhe®

Address: 200 N Pole Saint Louis. MO 63141

Phone:  (333)333-3333 DOB: 11111955 (70)
Written By Jones. George. M.D. vie®
Address: 343 Main St Saint Louis, MO 63101

Phone:  (314) 5647878 1451451451 0]

Supenvisor: Search fora Proscrber

Dispense 1] Image (2] DUR/More (3] Workflow/Claims [4] Rx Edits (5] Fill Audit [6]
Active Re Edes (i)

2Records  Action: <Choose> -

Actions +

Tecls + Search + Reports = Anzlysis - @

PR: TP: DE1 PC: CQ PS: FS: CK: TB: WP: WD: OD: RP:

OO original © &) Refilled -1times

Collapse/Expand | View: Defautt (Location)

- & [@ 2refresh o Add [FEdit Menu ~

<o

». 0 | Tracking | Intake - Dato Entry

Writen: 21512025

Expire: 2/512026

T

Type: |Specific Drug - |
~fhe®

tem: Lagewno 200 Mg Cap (eua)
Quantty. 40 (e | Refils 0

Boaw [ Awo O cycle ) PRN. [ For Pain

ICD10: U099 Post COVID-19 condition, unspecifie ~
Directions (Sig Codes or Text or [ Literal Text ]}
n2exz

LAG

Take 4 copsules by mouth every 12 hours for 5 days

¢ MERCK

O [ Tracking Intake -MD Contacted

&  Set Non-Blocking
Set Ignored
Set Cleared

2/21/2025 10:38.08.. | Hrevus, Donald

Hrevus, Donald

Set Resolved
Reset
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