
 

AIS Buffalo has proudly served WNY businesses for over three decades.  
From data hardware and software, to networking, to wireless and cyber 
security, we have solutions across all communications categories. 

 

Customers seeking VoIP in Buffalo will find excellent unified communications 
options with AIS.  Our CX Connect service offers a fully featured, cloud PBX. 
Some of our highlights:  

 Geographically diverse datacenters with active/active redundancy 
 Unlimited call paths and usage 
 Voicemail with unified messaging and voice transcription 
 Mobile softphone with outbound calls using company Caller ID 
 PC Webphone for at a glance access to other users, and handy feature use 
 Available call recording with multiple storage options 
 Contact center operation with advanced reporting and analytics 
 WiFi capable deskphones 
 CRM Integrations – Dozens, including Salesforce, Zoho, Connectwise, Autotask, NetSuite 
 Unique features like Panic Button and Room Monitoring with select devices 
 Market competitive pricing and options to buy or rent equipment 

CX Connect offers the capabilities and reliability found in enterprise deployments, with 
predictable economics delivering cost-certainty. Our hosted VoIP product is a great fit for a 
small office with a few staff, to a large, multi-site organization with hundreds of users. 

Select WNY’s premium unified communications platform – CX Connect. Get a Quote: reach out 
to our sales staff at 716 831-9929, or email us at sales@aisbuffalo.com 

 

 


