
Vendor/System Feature AIS CX Connect Other Brand

Local Support 34 Years Serving WNY ?

Redundancy 4 Geo-Diverse Datacenters ?

Admin Portal Standard ?

Reporting Standard ?

Local/LD Usage Unlimited ?

Conference Calls 5 Party ?

Voicemail Standard ?

Voicemail forward to Email Standard ?

Speech Transcription to Text Standard ?

Phone Display Full Color ?

# of Lines 10 ?

Mobile Softphone App Standard ?

Hot Desking Standard ?

WiFi Standard ?

CRM Integration
Dozens, including Salesforce, 

Zoho, Netsuite, Autotask, 
Connectwise

?

Microsoft Teams Integration Available ?

Text to Speech Converter for Greetings Standard ?

Panic Button Standard ?

Room Monitoring Standard ?

Pricing Plan - with Phone  Starts under $20 ?


