Senior Consultant

Rajeev Mittal

Ed. Qualification: M.Sc. in Chemistry with IST Class & LL.B

Summary of Skills and Experience:

e More than 35 years’ experience
e Served in Institute & renowned Manufacturing Organisations, such as
o Shriram Institute Delhi
o Maruti Weld Ltd Gurgaon
o Classic Electrodes Ltd, Kolkata
o ModiIndustries U.P.
o D&H Secheron Indore and others.
Extensive experience in Plant Operations, Quality Systems, R&D, and planning in

welding consumables manufacturing Industries.

Core Competencies:

Plant Operations: Planning day-to-day activities and monitoring production, keeping control
over activities thereby ensuring smooth operations & achieving monthly production targets.
Handling production activities involving working out various requirements with respect to

utilities, machines and manpower.

Quality Control/Assurance: Implementation of TQM, 5S, 1ISO-9001-15, OHSAS-18001, and
ISO- 14001 systems with-in the organization. Ensuring adherence to quality standards like
ASME section Il Part C/AWS A5.1 A5.4, A5.5, 1S-814 etc. And maintaining all related

documents. Identifying areas of quality failures and taking steps to rectify the system.
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Product Approvals: Product certification from various reputed agencies such as BHEL,

RLY/RDSO, B.I.S., Lloyds, IRS, M.N. Dastur, NTPC and other Power sectors etc

Flux Formulations: Development of new flux formulation as per tailor made specs and control
of Dry-Mix/Flux for Mild Steel/ S.S./Low alloys/Hard-facing/Maintenance Electrodes with- in

the organization.

Customer Services: Managing customer service operations for rendering and achieving
quality services. Responsible for resolving customer complaints. Providing value added
customer services by attending customer queries and issues. Monitoring the post service
activities like follow up with the customers, service reminders.

Ensuring the adherence to Health & Safety management systems and Environment norms.
Location:

Based in Gurgaon
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