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November 4, 2025

To Fellow Flutist,

Katrina Cruess worked beside me at Burkart Flutes for three years. 1say “Thank you, Kat,
forthe numerous new Burkart Flutes you have padded during thattime. It was always a
pleasure to work with you. You hold yourself to high quality standards and | know you will
apply our techniques, materials and standards to Burkart instruments that you repair.”

We are happy to see Katrina bring her talents to the repair arena. Her techniques are
efficient, and her outcomes are durable. We need experienced, well-trained repair
technicians in the field and so WELCOME to Sweet Sounds Flute Repair in Bedford, NH.

Sincerely,

Lillian Burkart, President '
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