Beta Tester Requirements

Below are basic requirements to become a Beta Tester, these items are subject to change. Please review
thoroughly and if you have any questions please contact us via email info@electra-tx.com.

Bilingual Electrician Training Program
Before You Begin - Eligibility Requirements

v Language Background
o Primary language is Spanish
o Came to the USA and transitioned to English OR recently learned English
o Comfortable reading and understanding both Spanish and English
v' Exam History
o Have taken the TDLR Journeyman Electrician Exam at least once
o Did not pass on previous attempt(s)
o Have official TDLR test results available
v Geographic Requirement
o Currently live in a border town in the Rio Grande Valley, Texas
v Computer and Internet Setup
o Have reliable computer/device and internet connection
o Meet system requirements (see separate document)
o Can upload and download documents

Demographic Information Required
All fields must be completed for beta tester acceptance

v Personal Information

o Age: years old
o Sex: Male / Female / Other / Prefer not to say
o Current City/Town: , Texas

v 0 Economic Status
o Annual Household Income:
Under $25,000
$25,000 - $35,000
$35,000 - $50,000
$50,000 - $75,000
o Over §75,000
v" Employment Information
o Current Position:
o Current Employer:
o Years of Electrical Experience: years
o Years of Formal Electrical Training: years
v' Language Proficiency
o Preferred Language for Support: English / Spanish / Both
Spanish Speaking: Beginner / Intermediate / Advanced / Native
Spanish Reading: Beginner / Intermediate / Advanced / Native
Spanish Writing: Beginner / Intermediate / Advanced / Native
English Speaking: Beginner / Intermediate / Advanced / Native
English Reading: Beginner / Intermediate / Advanced / Native
English Writing: Beginner / Intermediate / Advanced / Native
Preferred Language for Learning: Spanish / English / Both equally
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Course & Beta-Testing Outline
Step 1: Document Submission

o Deadline: Must complete within 3 days of acceptance
v" o IRB Participant Form
o Download from beta tester portal
o Read carefully and choose to participate or decline research
o Sign and date the form
o Upload completed form
v Non-Disclosure Agreement (NDA)
o Download NDA document
o Read agreement thoroughly
o Sign with your legal name
o Upload signed document
v" TDLR Exam Results
o Submit your most recent Journeyman Electrician Exam results
o Must be official TDLR documentation
o Ifyou don't have results, call TDLR at (512) 463-6599
o Upload clear, readable copy

Step 2: Course Completion

o Deadline: Must complete entire course within 1 month (30 days)
v" Week 1 Goals

o Complete course introduction and first 3 modules

o Submit any technical issues to support team

o Begin taking detailed notes for feedback
v Week 2 Goals

o Complete modules 4-6

o Participate in all interactive exercises

o Document any confusing content or language issues
v' Week 3 Goals

o Complete modules 7-9

o Take all practice exams

o Note any areas needing improvement
v' Week 4 Goals

o Complete final modules and review materials

o Take final practice exam

o Complete quality feedback form
v Track Your Progress

o Log study hours each week

o Note which lessons were most/least helpful

o Document any technical problems

o Keep record of questions that were confusing

Step 3: Quality Feedback

o Deadline: Must complete within 3 days of finishing course
v' Complete Detailed Feedback Form

o Rate overall course effectiveness (1-10 scale)

o Identify most helpful lessons

o List lessons that need improvement



Comment on language clarity (English/Spanish)
Suggest additional content needed
Report any technical issues
o Recommend changes for future students
v’ Provide Specific Examples
o Screenshot confusing sections
o Note exact locations of problems
o Suggest better explanations or translations
o Identify missing content areas
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Step 4: Take Official Journeyman Exam

o Deadline: Must take exam minimum 2 weeks after course completion
v Schedule Your Exam
o Register with TDLR for Journeyman Electrician Exam
o Schedule exam date at least 2 weeks after course completion
o Confirm exam location and requirements
v' Prepare for Exam
o Review course materials
o Use course practice tests
o Study areas identified as weak points
v’ Take the Exam
o Arrive prepared with required identification
o Take exam seriously - this data helps improve our course
o Use strategies learned in the course

Step 5: Submit Final Results

o Deadline: Must submit within 1 week of taking exam
v Official Exam Results

o Obtain official TDLR exam results

o Submit pass/fail status

o Include score breakdown if available

o Upload official documentation
v’ Final Feedback Survey

o Complete post-exam feedback form

o Compare course training to actual exam

o Identify what was most helpful for exam success

o Suggest improvements based on exam experience



Important Reminders

v Timeline Summary
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Documents: 3 days after acceptance

Course completion: 30 days maximum

Quality feedback: 3 days after course completion

Take exam: Minimum 2 weeks after course, maximum 6 weeks
Submit results: Within 1 week of taking exam

v/ Communication Requirements
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Check email daily for updates

Respond to support team within 24 hours
Report technical issues immediately

Attend virtual check-in meeting (if scheduled)

v Confidentiality
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Do not share course materials with anyone
Do not discuss course content on social media
Keep all training materials private per NDA
Report any violations of confidentiality

v Support Available
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Technical support is available via chat on www.electra-tx.com
Email: info@electra-tx.com
Spanish support available



Beta Tester Benefits

What You Get:

» Free access to complete training program, purchase required and refunded after TDLR testing results
for examination are returned within the timeframe.

» Priority technical support

» Input on final course design

» First notification when the course launches publicly

What We Need From You:

» Honest, detailed feedback

» Completion of all requirements

» Timely submission of documents and results

» Professional communication throughout the process

Disqualification Criteria
You will be removed from beta testing if:

You don't submit required documents within the deadline

You don't begin the course within 10 days

You violate the NDA by sharing materials

You don't take the official exam within the timeframe

You don't submit both prior to and after course TDLR results and feedback

No refund will be returned, but you will still be able to complete the training on your own.
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