Lesson Plan: Digital Diplomat: Mastering Online Etiquette for High School and Beyond
Grade Level: 10 (adaptable for Grades 9-12) Subject: English Language Arts – Media Literacy & Career Studies (Interdisciplinary) Time Allotment: 60-75 minutes
Ontario Curriculum Correlations (Grade 10, English Language Arts):
This lesson emphasizes the strategic application of communication skills and media literacy to build a positive online presence, crucial for students' academic, social, and future career pathways.
· Media Literacy:
· 1.1 Explain how various media texts are constructed to represent reality in a particular way (e.g., how online profiles are curated and how a lack of etiquette can distort one's digital identity).
· 1.2 Explain how different media forms and techniques are used to present ideas, information, and opinions (e.g., analyzing tone, nuance, and intent in written online communication, including its potential for misinterpretation).
· 1.4 Identify the purpose and audience for a variety of media texts and explain how they might be interpreted differently by different audiences (e.g., recognizing that online content can be viewed by diverse audiences including potential employers, post-secondary institutions, and peers).
· 1.5 Evaluate the effectiveness of the presentation and the ideas and information in media texts (e.g., critically assessing the appropriateness and impact of their own and others' online communication in formal and informal contexts).
· 1.7 Demonstrate an understanding of the impact of media texts on themselves and others, and identify ways in which they can be active and responsible media consumers and producers (This central expectation focuses on developing a professional digital footprint and contributing positively to online communities).
· Oral Communication:
· 1.1 Listen to understand and respond appropriately in a variety of situations for a variety of purposes (e.g., engaging respectfully in online class discussions, virtual meetings, or collaborative projects).
· 1.2 Use speaking strategies and a range of communication techniques effectively to present ideas and information and to interact with others (e.g., mastering the art of clear, concise, and respectful written communication for various online platforms).
· Writing:
· 1.1 Generate, gather, and organize ideas and information to write for an intended purpose and audience (e.g., crafting professional emails, thoughtful online discussion posts, or respectful social media comments).
· 1.2 Draft and revise their writing, using a variety of strategies, to improve the content, clarity, and coherence of their writing (e.g., self-editing online messages to ensure appropriate tone and to prevent misunderstandings).
Learning Objectives:
Students will be able to:
1. Define online etiquette and articulate its significance for their current and future academic and professional lives.
2. Identify specific practices of respectful and professional online communication across different digital platforms.
3. Analyze online scenarios to identify breaches of etiquette and propose appropriate, constructive responses.
4. Connect their online behaviour and digital footprint to potential opportunities and challenges in post-secondary education and employment.
Materials:
· Whiteboard or projector
· Markers or pens
· Access to the educational video (or a printed copy of the transcript)
· Copies of the "Digital Diplomat" quiz (provided below)
· Optional: Chart paper, sticky notes, printouts of fictional online communication examples (e.g., a formal email, a class discussion post, a social media comment) for analysis.
Cultural References (Ontario/Canadian):
· Ontario Post-Secondary Pathways: Discuss how Cégeps (if students move to Quebec for post-secondary) and universities (like the University of Toronto, Western University, Queen's University) or colleges (like George Brown College, Fanshawe College) in Ontario increasingly check applicants' online presence.
· Canadian Workplace Norms: Refer to expectations in Canadian workplaces regarding professional communication, respect, and digital decorum. This might include discussing the importance of email etiquette when applying for jobs or internships in Ontario companies.
· Diversity in Communication: Emphasize that Canada is a multicultural nation, and online communication must be particularly sensitive to diverse cultural backgrounds and norms within online spaces.

Lesson Procedure:
Part 1: Introduction – Your Digital Reputation (10-15 minutes)
1. Hook: "Future You" Scenario: Ask students to imagine they are applying for their dream university program in Ontario, or a great first job. "How important do you think your online presence is to that application? What kind of 'first impression' does your social media or online activity create?"
2. Introduce Online Etiquette: Explain that "online etiquette" or "netiquette" isn't just about being polite; it's about building a positive digital reputation that can open doors to future opportunities. It's about being a "Digital Diplomat."
3. Prompt: "What's the difference between how you communicate with friends online versus a teacher or potential employer?"
Part 2: Explore – Video Analysis (15 minutes)
1. Watch the video: Play the educational video (or read the transcript aloud with an engaging tone).
2. Initial Reflection: After the video, lead a brief discussion: "What parts of the video specifically address professionalism or preparing for the future?" "How does online etiquette prevent misunderstandings?"
Part 3: Explain – The Pillars of Digital Diplomacy (20-25 minutes)
1. Respectful Communication: The Professional Standard:
· Core Message: Reiterate the video's emphasis on respect. "How does respectful communication build a strong digital reputation?"
· Practical Tips & Why:
· Clarity (Grammar & Spelling): "Why is using proper grammar and spelling (even on social media) crucial for professionalism? What message does poor grammar send?" (Connect to academic writing standards and first impressions in Ontario workplaces).
· Tone (Avoiding Sarcasm/Jokes): "How can sarcasm be a career killer online? Why is clarity of intent important when tone is invisible?"
· Cultural Sensitivity: "In a diverse country like Canada, why is 'being mindful of cultural differences' particularly important in online interactions?" Discuss how comments might be misinterpreted across cultural lines.
2. Strategic Platform Use: Online Classes & Social Media:
· Online Classes (Academic Success):
· Mute/Chat Boxes: "How do these simple rules contribute to a productive learning environment in an Ontario high school?" (Focus, respect for others' time, effective participation).
· Time Management: "How does respecting others' time online reflect maturity and professionalism?"
· Social Media (Personal Branding):
· "Think before posting or sharing content": "How does this relate to managing your digital footprint and creating a 'personal brand' that aligns with your future aspirations (e.g., applying to the University of Waterloo for engineering, or a job at Shopify in Ottawa)?"
· Reducing Risk: Reinforce how good etiquette reduces the risk of cyberbullying and misinformation, protecting one's reputation.
Part 4: Elaborate – Case Studies in Digital Diplomacy (10 minutes)
1. Group Activity: "Etiquette Dilemmas"
· Divide students into small groups. Provide each group with one or two "Etiquette Dilemma" scenarios.
· Scenario 1: "You receive an email from your teacher at an Ontario high school about a missed assignment. It's late at night. You want to reply asking for an extension. How do you draft a respectful and professional email, considering time and tone?"
· Scenario 2: "You see a classmate post a highly opinionated comment on a controversial topic in a public online forum. You disagree strongly. How do you respond respectfully, or should you respond at all, to maintain your own positive digital presence?"
· Scenario 3 (Future Focus): "You've been accepted to a program at a university in Ontario, and you post a celebratory, but slightly inappropriate, picture of yourself and friends on social media. What are the potential long-term consequences of this post?"
· Have groups discuss and present their recommended "digital diplomat" approach.
Part 5: Evaluate – Quiz (10 minutes)
1. Distribute the quiz: Explain that this quiz will help them assess their understanding of online etiquette and its importance.
2. Collect quizzes: Use the quiz to assess student understanding of the key concepts.
