SAFE WORK PRACTICE

Employees Working Alone

General -Working alone in certain environments can be unsafe and requires special arrangements to minimize potential hazards.

Hazards – Are based upon the circumstances present. A situation is high or low risk depending on location, type of work, interaction with the public or the consequences of an accident, emergency, injury etc. Each situation needs to be assessed individually because there could be many variables involved 
· A cell phone is to remain on your person in case of an emergency.

· Report all situations, incidents or "near misses" where working alone increased the severity of the situation. Analyze this information and make changes to company policy where necessary.
· Establish a check-in procedure. Make sure regular contact is kept with all workers.

· Establish ways to account for people (visually or verbally) while they are working.

· For most lone workers, the telephone will be the main source of contact. If work is at a desk or station, have a telephone close by. If work is away from a main office or work station, the use of a cellular phone is very helpful. If a cellular phone is unreliable in the area, be sure to have alternative methods of communication available (such as use of public telephones, site visits or satellite technology.
· Talk to workers about their work. Get their input about the work they do and possible solutions.
· As an employee, any time, work is assigned to be completed alone, ensure a conscientious effort is made on your part to regularly "check-in" at appropriate intervals.
· An employer must, so far as is reasonably practicable, take steps to eliminate or reduce the identified risks to workers working alone. 

