EMERGENCY CLOSURE POLICY
Policy Statement
We will always make every effort to ensure the nursery will open as agreed. If unforeseen circumstances such as extreme weather conditions or excessive staff or child illness make it impractical to do so or we are forced to close during a session for any reason we will adopt the following procedures:
Procedure
· If we have to close during a working day parents/carers will be contacted by telephone and asked to collect their child. If we are unable to contact the parent/carer we will endeavour to contact the emergency contact(s), again by telephone.

· If we are unable to reach any of the named contacts or the said contacts are unable to collect the child immediately we will take the child to our Optimum Place of Safety, namely The Mansion House in East Court. 

· In the event we have to evacuate to our Optimum Place of Safety staff: child ratios will be maintained and all necessary health and safety equipment will be taken with us.

· Parents/carers will be kept informed of any such situation and if it is likely to be ongoing we will use a variety of communication methods such as: telephone, text, email and/or the company website.
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