PARENTS AS PARTNERS POLICY
Policy Statement
We believe that parents/carers are their child’s first and most important educators. We welcome parents/carers as partners and understand that trust and co-operation between us plays a vital role in helping all children reach their potential. In order to achieve this we will follow the procedures set out below:
Procedure
· Establish even before the child starts with us as much information as we can about the child, the family and their expectations of us as a nursery.

· Promote open and honest communication between us and respect any differences in religious and cultural backgrounds and beliefs.

· Operate a key worker system to ensure there is ample opportunity for two way communication between ourselves and the parent/carer. This could include achievements, any concerns, changes in behaviour, what they have eaten and/or if they have slept.
· Ensure parents/carers and other significant adults have access to their child’s online learning journal and understood how they are encouraged to contribute to this.

· Obtain regular updated ‘All About Me’ forms and ensure parents are aware of the need to keep us updated of any significant changes in their lives that may impact on their child.

· Celebrate individual skills and interests and invite parents to share these with us during open mornings and/or selected special sessions.

· Encourage parents/carers to understand how we deliver the EYFS and how they can work with and support us in this.

· Hold regular one to one appointments to give private and uninterrupted time to discuss their child’s progress.

· Make immediate contact if we have any concerns and arrange best methods to discuss. This could be by telephone, in person at the nursery and/or by means of a home visit

· All policies and procedures must be made available to all parents/carers including our Complaints Procedure. Parents/carers must feel free to challenge these if they wish and to know that we welcome feedback on any aspect of their child’s care.
· Questionnaires will be sent out regularly and the findings reviewed and acted upon where appropriate.

· Provide a written contract between parents/carers and the nursery regarding conditions of acceptance and arrangements for payment and funding.

· Ask parents/carers are respectively asked to address any concerns they may have directly with us as opposed to posting anything negative on any social media sites. 
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