UNSPECIFIED INCIDENT POLICY
Policy Statement
From time to time unforeseen incidents may occur that fall outside of the expected normal routines. The purpose of this policy is to explain the steps we must take in the event of any such occurrence to ensure the safety of the children and staff.
Procedure
· Staff must be able to contact a senior member of staff at all times. This includes having an approved and charged mobile phone close to hand including when in the garden and away from the premises on outings and trips.

· The nursery must be manned at all times with at least one member of the senior management team who are available to take any emergency call without delay.

· Any incident or situation giving rise to concern must be reported immediately to the senior management team.

· The senior management team must take appropriate and immediate action. This may take the form of contacting outside agencies such as the police. 
· Safeguarding procedures must be followed but in doing so staff must not take unnecessary risks with their own safety.
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