Reliable Billing

Hospital System Support Services Proposal
Reliable Billing LLC

Strategic Healthcare Operations Partner

Reliable Billing LLC delivers high-level healthcare operational support services designed to help
healthcare organizations improve reimbursement performance, reduce operational burden,
strengthen revenue cycle outcomes, and stabilize administrative workflows.

In today’s healthcare environment, provider organizations are facing increasing pressure from:

e Staffing shortages

e Payer complexity

e Delayed reimbursements
e Credentialing bottlenecks
e Compliance demands

e Administrative overload
e Escalating denial rates

e Revenue leakage

Reliable Billing LLC was built specifically to help healthcare organizations navigate these challenges
efficiently and aggressively.

We are not simply a billing vendor - we function as an operational extension of healthcare
organizations by providing experienced, responsive, and solution-oriented support teams capable of
managing complex payer and operational environments.

Why Organizations Choose Reliable Billing LLC

Deep Behavioral Health & Complex Healthcare Experience

Our organization has operational experience supporting:

e Behavioral Health Programs
e Mental Health Clinics

e ARMHS Providers

e Community-Based Services
e Rehabilitation Programs

e Group Practices

e Hospital-Affiliated Providers
e  Multi-Provider Organizations
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We understand the operational realities associated with:

e Medicaid-heavy populations

e  Multi-payer reimbursement structures

e Authorization-sensitive services

e High-denial environments

e Credentialing-dependent revenue cycles
e Intensive documentation requirements

Revenue Cycle Optimization

Reliable Billing LLC focuses aggressively on improving cash flow performance and reducing
preventable revenue loss.

Our services include:

e Claims submission management
e Denial reduction strategies

e AR recovery & collections

e Payment reconciliation

e Eligibility verification

e Appeals management

e Coordination of benefits

e Revenue trend monitoring

e Escalation handling

e Claims correction workflows

Our operational approach prioritizes:

e Faster reimbursement cycles

e Reduced aging AR

e Improved clean claim rates

e Increased operational visibility
e Timely payer follow-up

e Reduced administrative delays
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Experienced Operational Support Team

Healthcare organizations require more than basic billing support. They require knowledgeable teams
capable of navigating payer systems, operational barriers, and evolving reimbursement
requirements.

Reliable Billing LLC provides:

e Dedicated operational support

e Responsive communication

e Escalation management

e Payer follow-up coordination

e Credentialing assistance

e Administrative workflow support

e Claims issue resolution

e Compliance-conscious operational handling

Our team works proactively to identify operational gaps before they become financial problems.

Minnesota & Twin Cities Market Knowledge

Reliable Billing LLC has extensive familiarity with Minnesota healthcare operations and payer
environments, including:

e Minnesota Medicaid/DHS workflows

e Behavioral health operational processes

e Managed care payer structures

e Regional reimbursement challenges

e Credentialing and revalidation processes
e Community-based healthcare operations

Our understanding of local payer systems and operational processes allows us to navigate challenges
efficiently and support providers with informed, market-specific operational guidance.
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Credentialing & Contracting Support

Credentialing delays and payer enrollment issues are among the largest causes of revenue disruption
for healthcare organizations.
Reliable Billing LLC assists with:

e Medicaid enrollment

e Medicare enrollment

e Commercial payer contracting
e Revalidations

e  Group enrollment setup

e Provider onboarding

e CAQH maintenance

e Demographic updates

e Enrollment issue resolution

Our team understands the urgency associated with enroliment-related revenue interruptions and
works aggressively to support timely payer activation.

Compliance-Focused Operational Processes

Healthcare organizations require operational partners that understand the importance of
compliance, confidentiality, and process integrity.
Reliable Billing LLC maintains operational workflows designed to support:

e HIPAA-conscious handling

e Audit readiness

e Documentation review support

e Operational quality oversight

e Claims review assistance

e Administrative compliance support
e Secure operational coordination

We understand that operational accuracy directly impacts reimbursement, provider satisfaction,
compliance exposure, and organizational reputation.
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Scalable Support Model

Whether supporting:
e Individual providers
e Expanding clinics
e  Multi-provider organizations
e Behavioral health programs
e Hospital-affiliated operations

Reliable Billing LLC offers scalable operational support tailored to organizational growth and
operational demand.

Our flexible support structure allows organizations to expand services while maintaining operational
continuity and revenue cycle stability.

What Sets Reliable Billing LLC Apart

e Responsiveness
We prioritize timely communication, follow-up, and issue escalation.

e Operational Understanding
We understand both the clinical operational environment and the reimbursement environment.

e Payer Navigation Experience
Our team routinely works through complex payer issues, denials, payment delays, credentialing
barriers, and operational bottlenecks.

e Provider-Focused Approach
We understand that operational inefficiencies directly affect provider cash flow, staffing stability, and
patient service delivery.

e Long-Term Partnership Mentality

We focus on building sustainable operational partnerships rather than functioning as transactional
vendors.
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Our Commitment-:

Reliable Billing LLC is committed to helping healthcare organizations:

e Improve operational efficiency

e Strengthen reimbursement performance

e Reduce administrative burden

e Improve payer responsiveness

e Increase revenue cycle stability

e Support organizational growth

e Navigate complex healthcare operational environments

We recognize that healthcare organizations require operational partners capable of adapting quickly,
communicating effectively, and supporting long-term operational success.

Conclusion

Reliable Billing LLC appreciates the opportunity to be considered as a healthcare operational support
partner.

Our organization brings a combination of:

e Healthcare operational knowledge

e Behavioral health experience

e Revenue cycle expertise

e Payer navigation capabilities

e Administrative support strength

e Responsive operational coordination

We welcome the opportunity to discuss how Reliable Billing LLC can support your organization’s
operational goals, reimbursement performance, and long-term growth initiatives.
Thank you for your consideration.
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