
who’s 
calling?



A note to our
patients:

It has come to our attention that
some patients may be missing
important phone calls from our
office, specialists’ offices, and

other healthcare organizations—
including hospital calls to

schedule tests—due to their
phone settings.



A note to our
patients:
We kindly ask that you ensure

there is a reliable way for
medical offices and healthcare

providers to contact you.
Receiving these calls is an

important part of coordinating
your care in a timely and

effective manner.



a note to our
patients:
Recently, we have experienced a

significant increase in
administrative work related to

reconnecting with patients who
may have missed these calls. This

can lead to delays in care and
impacts our ability to serve all

patients efficiently.



a note to our
patients:

We understand that unwanted or spam calls
can be frustrating. We encourage you to
explore phone settings or tools that help
manage these calls without blocking or
filtering important healthcare-related

communications.



Thank you for
your attention to

this matter and
for helping us

provide you with
the best possible

care.
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