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VEEMAH Neuropsychological Assessment Fee Policy

A Neuropsychological Assessment helps us understand how a person thinks, learns,
remembers, and manages emotions or behavior. It involves a series of activities,
questions, and tests that examine areas such as attention, memory, problem-solving,
language, motor skills, and emotional well-being.

The assessment results in a written report that provides valuable insight into a person’s
strengths and challenges. It may also offer important evidence to support diagnoses
such as ADHD, learning disorders, memory concerns, Autism Spectrum Disorder (ASD),
mood or anxiety disorders, and other conditions. The results can be used to guide
treatment, provide educational accommodations, and overall support planning.

Please note that the assessment may require lengthy or multiple appointments,
including interviews and testing sessions. These sessions are billed to your insurance or
offered at a flat fee for self-pay clients. Your out-of-pocket costs may vary depending
on your plan, copays, or deductibles. Our fee structure is outlined below.

FOR CLIENTS USING INSURANCE

e Diagnostic Evaluation (Required for All Assessments) — $230
o Every assessment begins with a diagnostic evaluation conducted as a
interview with client and/or clients guardian(s) .
o This helps us gather background information, understand your concerns, and
determine the most appropriate testing.
o These fees are billed to your insurance, so the amount you pay may vary
depending on your insurance plan, copays, or deductibles.
e Neuropsychological Assessment (Using Insurance)
o First hour: $250 - The initial hour of testing
o Each additional hour: $200 — Any extra time needed to complete the
assessment.
o These fees are billed to your insurance, so your responsibility may vary
depending on your plan, co-pays, or deductibles.

FOR CLIENTS SELF-PAY/NOT USING INSURANCE

« Neuropsychological Assessment (Self-Pay / Not Using Insurance)
o If you are paying out-of-pocket without insurance, the full assessment
(including the required diagnostic evaluation) is a flat rate of $1,000.
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Payment Policy

e If you are using insurance: a $200 prepayment is required before your first
oPpointment or during check-in. This payment will be apCFIied toward the total cost
of your assessment after claim is processed, the remainder of the bill will be sent to
you via mail.

o If you are self-paying: the $1,000 fee is due in full at the start of your appointment.

Pa\ément for all clients seeking Neuropsychological Assessment can be made by credit/
debit card or exact cash at check-in the date of your appointment or you can pay
ahead online prior to arrival at https://veemah.com/pay

Insurance

Clients using health insurance, must provide current insurance information before your
appointment. You are encouraged to contact your insurance company to verify your benefits.
Please note verification over the phone does not guarantee full payment. Your bill is
determined after your claim has been processed.

You are ultimately responsible for any charges not covered by your insurance, including co-
pays, deductibles, or denied claims. All balances are due in a timely manner. Any account
balance outstanding after 90 days must be paid in full by the patient. It is the patient’s
responsibility to work directly with their insurance company for any unpaid services.

Private Pay
Clients paying privately (not through insurance) are required to pay the $1,000 flat fee before

or at the start of their appointment. Payment can be made by credit/debit card or cash at
check-in before your appointment or online at https://veemah.com/pay before you arrive.

Late Cancellations and No-Shows

If you need to cancel or reschedule, please provide at least 24 hours’ notice. Cancellations
made with less than 24 hours’ notice or missed appointments may result in a $75 late
cancellation/no-show fee. We do not reschedule no show clients or clients who do not give
at least 24 hours notice of cancellation due to high demand for this service.

Failure to Pay

Our team is committed to providing confidential, compassionate, and effective care. Timely
payment helps us continue offering services to all clients. If extenuating circumstances
prevent payment, please contact our billing staff to discuss an acceptable payment
arrangement. Failure to resolve unpaid balances may result in your account being sent to
collections and/or a pause in services until the balance is addressed.

Acknowledgment of Policy

By signing below, | acknowledge that | have read and understand VEEMAH's Psychological
Assessment Fee Policy.

Client Name (Print):

Client Guardian Name, if applicable (Print):

Client or Guardian Signature: Date:

Office Only: Staff Name (Print):

Staff Signature: Date:
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