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PAWS
FOR
COFFEE

with Chair
Sandra Fraser

As winter draws on | have a warm
feeling inside, the sort that you
get from knowing that the future
is safe, at least in terms of the
charity!

As |l look back | realise what a year
it has been for the charity —we are
going from strength to strength
and here | want to consider some
of the highlights:

Dog A.I.D. have employed the first
full time employee as our Manager
of Operations. Some of you have
already met Mike McDonald at the
AGM, other have seen his profile
on Facebook where he has made

a huge increase in the charity's
profile and social media following.
Mike comes with a wealth of
knowledge having worked in the
Third Sector at many levels for

a number of years. His presence
has made an enormous difference
to the charity and to my peace of
mind! When retirement comes,
as it must eventually, | know that
the future of the charity will be
secure.

Security has also been gained by
our move to becoming a CIO that
has now been completed, thanks
to Margaret Russell who did a lot
of the ground work.

The AGM was another successful
event; it was good to see so
many people in attendance.
Thank you to Lesley Smith for her
really interesting sessions about
Zoophamacognosy (yes, that was
what it was called, it was about
the effects of herbs and oils and
the benefit for dogs).

We have quite a few new trainers
to welcome into the fold, for
those who are not yet on the
trainers Facebook page do getin
touch with Caroline (caroline@
dogaid.org.uk) or Mike (mike@
dogaid.org.
uk) who will
send you

an ‘invite’
this will help
you keep

in touch
with other
trainers.
Thank you,
and all
those other
trainers who
donate so
much of

Come on...
Come on ...

Throw it/

their time to help our clients. We
still need more trainers so if any
of you have friends who might
consider joining us do encourage
them to get in touch.

Thank you to all our fundraisers
and for all the events you attend,
there are so many that space is
running low to acknowledge all
contributions, so it may be that
we are only able to highlight a few
in each newsletter, but don't let
that deter you, we still appreciate
all that you do to help keep us
going.

Our current Business Plan has
one year left to run. When | put

it together 4 years ago | felt

it seemed rather ambitious,
however, | have to say that all but
one objective has been reached,
the final one should be completed
in early 2019. A new plan for the
next 5 years is already under
construction, so watch this space!
We are continuing to grow!!

It seems rather early to wish you
‘Seasons Greeting' in October,
but by the time this lands on your
door mat it willbe November and
the end of the year in sight, Here's
to a very successful 2019.




CLIENTS &
TRAINERS

Saturday 13" &
Sunday 14t April 2019

Raising expectations!

Following on the success of the last workshop
we shall once again be working in small groups to
maximise the training time for clients and dogs.

The workshop will be based on and around platform
training and basic skills work.

There will be the opportunity for 1.2.1 support on
any particular task or skill which individuals feel they
need help with.

The weekend is for clients and trainers. The venue
has 50 fully accessible hotel rooms. Dog A.I.D. will
subsidise 1 night bed and breakfast, you must be
able to fund any additional requirements.

All applications to admin@dogaid.org.uk in the first
instance. Please do not contact Stoke Mandeville
Stadium direct.

Saturday

Platform training to assist with positions
around the wheelchair or walking aid

Proofing stays with platforms
Basic skills required for task work
Recall

The day will be divided into 4 sessions around
comfort breaks and lunch, giving each client the
opportunity to try, orimprove each behaviour.

Sunday

A chance to put all that you have learned into
practice, through a course constructed by the
tutors and have additional work on Food Refusal.

The morning will be divided into two with both
groups takingitin turn to, attempt the course and
attend a food refusal session.

5th & 6t October 2019!

THE FIRST EVER Dog
A.l1.D. National Conference
featuring Michele Pouliot

More details to be announced




TRAINERS

Saturday 11" &
Sunday 12" May 2019

For new and existing trainers and their own dogs,
limited places for those bringing dogs. Trainers
without dogs are also welcome.

So that you can try to fulfil your commitment with
Dog A.l.D. to attend at least one workshop over

a two year period, the charity is now in a position
to subsidise the accommodation, breakfast and
lunch and as a gesture of goodwill we also offer
travelling at 20p per mile to go towards fuel.

Each trainer workshop format remains the same
with small additions after trainer feedback. These
workshops are invaluable as we rely on input from
trainers with experience, so attending more than
one is possible.

Book now so you do not miss this event, contact
Sam at admin@dogaid.org.uk

Saturday

In their shoes: Practical session with dogs and props
Initial Assessment: Getting it right from the start
Assessment process: When is the team ready?

A closer look at task work: Practical session

Level 2, the hardest assessment!
A look at what makes this difficult for teams and
trainers and exploring exercises that help

Sunday

Client wellbeing and trainer coping strategies:
Led by a health professional

Conflict resolution: How teams/trainers can work
better together using case studies

Other Workshop dates
2019 for your diary:

Clients & Trainers
7t & 8™ September

Trainers
12th & 13t October

DID YOU KNOW?

Been on holiday and have left over currency? We

can use this to convert it to vital funds to help us to
continue our work! Please send your unwanted notes
and coins into the office and it will be put to good use
rather than in the back of a drawer!




NEW FOCUS AT
TRAINERS’ WORKSHOPS

The weekend of 6th and 7th October
saw another hugely successful
Trainers’ Workshop at Stoke
Mandeville Stadium in Aylesbury.

In a departure from our ‘usual’ programme
we introduced a new session devoted

to “Client Wellbeing and Trainer Coping
Strategies” looking at Mental Health Issues.
This session is something we have been
working on for sometime in a collaborative
partnership with Keele University.

The session was delivered by Keele PhD
researcher and Mental Health Lead, Sinikiwe
Simbani (pictured) and our very own Mike
McDonald, who is also a PhD colleague of
Niki's at Keele.

The session was very well received and we
are committed to developing this approach
to holistic service delivery with more
sessions planned for future workshops.

We are hugely grateful to Keele
i K@(?le . University for their support —in particular
7@ UHIVET Slty Professor Sue Read and, of course, Niki.

DOGS TODAY

Exciting News!

We have agreed along-term promotional deal with “Dogs

Today” Magazine ... this will see our advert in every issue of the

magazine throughout 2019 and a special feature in the August
Issue to coincide with International Assistance Dog Week!




AUTUMN TRAINERS’ ¢

WORKSHOP
FEEDBACK

“On 6th and 7th October 2018,
I attended my first Dog A.I.D.
Trainers’ workshop at Stoke
Mandeville. | am a new Trainer
member of Dog A.I.D. and this
was a great opportunity for
me to learn more about the
organisation and the Trainer
workshops.

From the start, | experienced
friendly fellow trainers and all
other personnel involved with
the workshop. We were all
looked after, fed and watered
well during the weekend.
Some trainers also had their
dogs with them, of all ages,
they were great to see and
were very well behaved.

The workshop was a mix of talks, practical
sessions, discussions and presentations.
All the presenters encouraged
involvement and discussions from the
attendees, and | felt that all our comments
and opinions were appreciated and
valued.

The content included:

(1) Client Assessments and why some
levels may be more difficult to achieve.
The emphasis was that clients and

their dogs do not ‘fail’ any part of their
assessments, it is just that they are not
yet ready, and will receive further training
and support to help them reach the
required level. Though also, to appreciate
that not all dogs may ultimately be
suitable for Assistant Dog status.

(2) Disability equipment and appreciation
of how these may affect learning by the
client and dog. We were encouraged to
try out a variety of aids that a client may
need to use, from a ‘boomerang’ board
to help the client enter and exit a vehicle,
to an electric wheelchair. (Which Dog
A.L.D. client Jill, very kindly allowed me to
have a test drive, from which | certainly
appreciated the difficulties faced going
through heavy fire doors in such a chair, let
alone with a dog as well!)

(3) How we would teach our dog’s
favourite ‘trick’ or behaviour. This
encouraged useful discussion of various
methods that individuals may use, which
was great to hear how, if one method
may not be as effective as hoped, there
is always another approach that can be
used.

A
. , [T

(4) A client’s perspective on their
condition/s and how this may cause
people to interact with them (or sadly, not)
and how it also affects the training of their
dogs. Plus why some days, training may

be more achievable for them than others.
This was a really useful and insightful
presentation.

(5) A presentation by Niki, a mental health
nursing lecturer at Keele University,

on understanding mental health. On

how we may perceive or make certain
assumptions on mental health conditions,
how the different types may present
themselves outwardly, how medication
may affect the client and ultimately

their changing ability at any one time, to
train their dog or participate in training
sessions. Dog A.l.D.

Mike McDonald was joint presenter and
additionally highlighted trainer welfare
and the support ‘the office’are there to
provide, for trainers and staff.

I found the workshop enlightening,
inclusive, educational, practical and fun.
The biggest recurring themes that | got
from the workshop were: ‘Empathy,
Support and Care’in that how we can
learn to empathise with our clients, how
we can support them in their training and
how trainers can support each other and
essentially how the staff at the Dog A.I.D.
office are there to support trainers. Finally,
how much all involved with Dog A.1.D. care
about clients and their dogs, trainers, and
staff. |am certainly looking forward to my
next workshop."

Carole Tindall



RHIANNON & ROB

ATTEND THEIR FIRST
WORKSHOP

Rhiannon Moore attended her first
“Client and Trainer Workshop" with
husband Rob at Stoke Mandeville
Stadium on 8th and 9th September.
Once again it was an extremely well
attended event and it was great fun
for everyone involved.

It's always thrilling to see our Dog
A.L.D. partnerships develop. The
workshops give a great opportunity
to create special bonds with others
on the same journey as you —if you
haven't attended a workshop yet,
please check out this Newsletter for
our 2019 dates.

Here, ‘first timer’ Rhiannon gives us
her feedback on the event:

This was my first training workshop
and | was extremely nervous. I don't
cope well with new situations but

I shouldn’t have worried. From the
minute we arrived | felt welcome and
at ease with everyone.

I loved how the workshop was split
into sections and how we rotated
around the groups. It was great to
have plenty of breaks to take in the
information given in each one.

The trainers were amazing, so
knowledgeable and adapted things
to suit each individual dog. They
have so much patience! | loved how
everything was at the dog’s pace and
there was no pressure. |didn’t feel
as if any question was silly or not
valid.

I have learned so much in the
workshops. I panicked about taking
everything in and remembering all
the information, but | shouldn’t have
worried - each session came with

a wonderful handout sheet. You
wouldn’t believe how many times |
have referred to these sheets since!

I feel so much more confident about
training now. It was great to meet
new friends and chat with people
who are in the same situation. It was
so reassuring to discover that the
worries you have are shared by many
and very common!

I can’t wait until the next one! Thank
you so much to everyone involved
in the organisation of this fantastic

event.

Not to be outdone, husband Rob,
who undertook a little ‘wheelchair
maintenance over the weekend,
added:

I came along to the training
workshop with my wife, Rhiannon,
for the first time. It was a really
well organised, fun and informative
weekend. It was lovely to watch
Rhiannon and Beanie working
together as normally | step back
and leave her to his training. | even
managed to pick up some tips for
training our other dog!

We both made lots of new friends
and thoroughly enjoyed every
minute of it. | even managed to
repair a couple of wheel chairs/
scooters. We are already looking
forward to the next one and | have
already promised to bring more
tools etc. with me so I can fix more
demanding faults with people’s
wheelchairs etc. if needs be!

Rhiannon is pictured far left



The Dog ALD. Shop

Our new website
continues to go
from strength to
strength and we
have recently added
an “Event Calendar”
SO you can see
where and when you
can attend events
to support us!

We've also added
more details about
the 'office’ team,
which will allow
you to get to know
everyone a little
better and who
best to contact
with specific
queries etc.

As well as now being able to browse by ‘category’ and
add your own product reviews, in 2019, we are looking to
expand our ‘shop’ area ... so if you have any suggestions

(dog or ‘human’ goods), please let us know!




#TeamDogAID has had a particularly busy
and successful Summer ... here's just a
selection of your pictures —keep posting
them on Facebook and Twitter, we love to
see them and shout about our successes!

#TEAMDOGAID

-dogaid. o
social @dogy

gt -




THANK YOU!

As we continue to grow, we are
running out of space to thank
everyone in the newsletter for their
individual donations ... this can
only be a good thing!

So to all of you who have contributed to a fantastic
Summer of Fundraising, a massive THANK YOU!

Going forward, we will be acknowledging your
efforts through Social Media (Facebook and Twitter
@dogaid) —this will reach a larger audience than
the Newsletter and allow you to share the posts to
shout about the work that we are doing, your own
fundraising and, hopefully, attract more supporters!

CORPORATE HEROES

We have recently launched a new ‘Corporate
Support’ scheme - the “League of Corporate
Heroes".

This is a way of attracting fundraising income from corporate
partners and can include anything from Payroll Giving to
“Charity of the Year" support...

The scheme is designed to develop fun and mutually beneficial
partnerships with Dog A.l.D., tailored to individual businesses
and encourages them to reach coveted “Hall of Fame” status!!

If you know a company that would like to get involved (maybe
even your own employer) —then please let them know about

it... or simply give us some contact details and we will do the

rest!

You will find more details on the dedicated “Corporate Heroes”
area on our website!

GRANTS

This Summer we have been fortunate to receive
financial support from Grant Making Trusts - Walter
Lees Foundation (£6,000.00), John Wood from the
Childwick Trust (£3,000.00) and help from National
Lottery for a project we will be launching early in the
New Year (more news on that one to comel).

We also continue to be so grateful for the continuing
support from our good friends at Natural Instinct -
and the Newsletter you are reading is thanks to their
generosity!

As we launch our ‘Corporate Heroes' scheme (see
elsewhere in this Newsletter) we hope to be able to
share more success stories soon!

dogaid.org.uk/corporate-heroes
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Don't forget that chocolate is toxic for dogs —it’s easy to overlook the chocolate

coins dangling from the Christmas Tree branches or wrapped beneath the Tree.

Tinsel can be eaten like spaghetti... Unlike spaghetti, however, tinsel bunches and
twists within intestines, requiringimmediate attention from your vet.

Non-chocolate tree decorations can also be tempting to our furry friends! As well
as presenting a choking hazard, baubles can shatter and cut.

Remember, some other foods (including Christmas treats) can be hazardous,

even toxic to your pet — Onions (in stuffing and gravy), Christmas Cake, Alcohol,
Artificial Sweeteners, Christmas pudding and Mince Pies, Grapes and Raisins, Nuts
(Macadamias in particular) and Turkey bones to name but a few.

It's also worth remembering not to ‘over-indulge’ your pets... it can lead to
stomach upsets.

Wear a

2 Christmas Knit
And do your bit!

T a

Who's getting excited for the ‘big day’!?
Wear a “Christmas Knit” and do your
bit! It couldn’t be easier ..!

Just pull on a Christmas jumper, encourage
friends and colleagues to do the same and
collect a £2 donation for Dog A.L.D. from
everyone taking part.

We've chosen Friday 14th December as our official “Christmas Jumper”
day, but you can do your bit on any day you choose — and every penny will
go to help people with disabilities throughout the UK!

Christmas Jumper Day - Friday 14th December

Please keep an eye on our Facebook and Twitter feed for Christmas Knit pictures throughout the

day... and make sure you post your pictures with the hashtag #dachristmasknit to spread the word!



& i
Vs s/ LM _UDN_
A‘“&

1 C_ LS

s\'/

ST

_RNY AC_ _ULD_LE

ILKE_ _NO.S _RSES POT




FAIRWELL

Elaine has recently I y - ..
retired from training vUS s# F =
with Dog A.I.D. | | | il

Trainers come and go and we are always grateful for the time they Elaine (2nd from right) looking suitably festive with some of her

. . . clients she has helped in almost a decade of Dog A.l.D. dedication
devote to the charity. But we feel that Elaine deserves a special ' peat 2 cat
mention as she has been with the charity for almost 10 years!

In that time she has trained 10 teams to fully qualified level, and
helped others gain confidence in training their dog.

What an achievement! Thank you Elaine from the charity and
all those you have helped.

C

REMEMBERING

HARVEY
14th December 2004 to 27th June 2018

Harvey, the chocolate coloured Labrador and |
first met when he was just four weeks old. We
were then together from eight weeks old until he
died at almost 14 years of age. For most of that
time he was my assistance dog —but that title
comes nowhere near describing what Harvey did
for me, nor what he meant to me and my family.

In the time we shared Harvey and | explored and
tested the boundaries of my disability together.
He helped me with the daily tasks of living until

he became so attuned to me that he was able

to predict what | needed. He was my constant
companion, and he became my friend. He listened
as | shared my thoughts. He never judged me. He
trusted me to care for him as he cared for me. He
gave me the incentive to go on. He changed my
life and he taught me as much as | taught him.




I learned, for instance, that Harvey
was very smart and that he had a good
sense of humour. | also learned that he
truly loved to be in the water and would
grab any opportunity to get a swim
when he wasn't working. | remember

a holiday at Malmesbury with my wife.
It was a lovely sunny morning and

we decided to pop into town. On the
way we stopped at a park with a fairly,
good-sized stream running through
the lower end, behind a fence. Seeing
the fence, | thought | would let Harvey
have a run, so we got the ball out. Well
| threw the ballinto the field, but he
must have had one eye on the fence as
well. On his return he headed straight
for a gap I hadn't noticed.

| just knew what he wanted to do. |
called him - he stopped - turned to
look at me - then proceeded to drop
the ball in the river. He clearly wanted
me to think it was a mistake and gave
me that “shall | get it?"” look. Well what
could | say but “go on Harv" and off
he went to play in the water. It was

so amusing | laughed aloud. When he
eventually came out with the ball he
clearly wanted another go, so | threw
the ball some more and each time he
played the same game. But hey, once
your wet you're wet right?

Working dogs need to have fun too; it
was good to let him get one over on
me now and again. One regret | have
is that | never got into the water with
him; he would just love to leap in and
swim and swim. Sometimes | think if
we didn't call him out he would have
carried on until he drowned. Don't
know how | would have fared then.

On another holiday we flew to Florida.
Harvey wasn't fazed by anything and
just took the flight in his stride. We got
one of the flight attendants to take

a picture of the three of us all seated
with Harvey looking out the window at
37,000 feet. | think he was disgusted,
after all those miles over the sea and
lakes, that he wasn't allowed in the
water when we landed, but we were
concerned for his wellbeing, what

with alligators and all. At the hotel

the manager was impressed with
Harvey, amazed to see him standing
to attention when | put his jacket on. |
never had the heart to disillusion him
as Harvey always took a while to settle
once his jacket was put on, but once
he got moving it was fine.

One of my fondest memories of our
time in Florida was when Harvey tried
to help me play air hockey. The disk
was just hovering on the air and he
just couldn’t quite get hold of it, but he
never gave up trying. You could see in
his eyes he was thoroughly enjoying
himself. Me too, | was having a great
time. What a delight. Though | did have
to be careful not to hit him with the
paddle.

Despite that we didn't let him swim |
like to think Harvey enjoyed his time
in Florida with us. He developed a
particular liking for Hershey's French
vanillaice cream - and pastries from
Starbucks.

Watching Harvey grow up has given
me such a lot of fond memories and
so much pleasure. Over the years,
I've watched him for hours on end
and being a witness when he saw
something for the first time was

a particularly amusing. | think his
obvious amazement at new things
was only a precursor to wanting to
know next, "“what does it taste like?".
For instance, we were both

watching some ants —and
| was watching Harvey

as well. His stare was
intense. After a while he
couldn't resist any more.
Next thing, his tongue
was on the ground and he
was looking perplexed —
they'd disappeared. He
would watch birds fly,
almost open mouthed
with wonder. If you had

a parcel, or anything to
open, he would be right
in there, eager to see
what would emerge.

It came home to me only recently what
a strong bond dogs like Harvey form
with their trainers. He certainly had

a soft spot for our trainer Midge and

he was always delighted to see her. |
recall I'd arranged to meet her at the
Bluewater Shopping Centre once, but
Harvey and | arrived a little early. We
were browsing in John Lewis when
Harvey started to get excited. His eyes
were fixed on something. | followed his
line of sight and saw Midge's absolute
double heading straight towards

us. Harvey's disappointment was
obvious when he realised it wasn't her,
although when we eventually met up
you could see he was delighted to see
her once again.

Wandering through my memories, like
browsing through my photo album,
has been a mixture of joy and sadness,
but well worth the trip, though I've
needed a box of tissues on hand for
the journey.

| once watched a movie called Dean
Spanley. Init this concept was
mentioned.

"At any given time, there are only
seven great dogs in the world."”

Wellif that is true | know, right now,
there is a vacancy, as Harvey was
certainly one of those seven.

Brian Holland
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PARTNERSHIP PROGRESS

Well done to the Clients-Dog Partnerships and their Trainers who have

achieved success since our Spring 2018 Newsletter!

LEVEL1

Anna Heelas & Myrtle
Ashlee Ankers & Tia
Catelyn Wright & Maisey
Claire McDonald & Bowser
Claire Walling & Bert
Debbie Miles & Teddy
Donna Waring & Kizzy
Elizabeth Lightowler & River
Gina Ayling & Paddy

Helen Petley & EIma

Hollie Mills & Albie

Janet Benham & Delilah
Jessica Donohoe & Presley
Jill Doran & Paddy

Julia Winter & Maya

Lillie Abbott & Zeke
Margaret Russell & Barney
Paul Horbury & Alice

Paul Valentine & Bonnie
Rachel Lane & Finty
Rhiannon Moore & Beanie
Sandra Cole & Kelsie

Sarah Parker & Nuka

Talya Hambling & Coby
Vanessa Abraham & Delilah

Victoria Parkin & Cookie

LEVEL 2

Alex Marsh & Daisy

Ann Slide & Tilly

Cathy Smith & Pip

Chantelle Rea-Bradley & Oreo
Danielle Duller & Willow
Helen Aston & Bella

Janet Moule & Tilly

Kelly Astley & Poppy

Lisa Hardy & Marlowe
Maureen Wakeman & Breeze
Michele Lightfoot & Cocoa
Natalie Collins & Jazz
Pamela Dharling & Harley
Phil Packer & Popp

Ruth Spurr & Willow
Victoria Richmond & Skye

Well done
everyone!

LEVEL 3

Alex Marsh & Daisy

Danielle Duller & Willow
Deborah Tripconey & Buddy
Kate Ring-Holmes & Elsa
Kathryn Holmes & Sammy
Lisa Hardy & Marlowe

Liz Cutler & Tilly

Michele Lightfoot & Cocoa
Pamela Dharling & Harley
Patricia Hoad & Teddy
Phillip Hughes & Red

Ruth Spurr & Willow
Victoria Richmond & Skye
Jeanette O'Callaghan & Beinn
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Access all Areas -
with Lillie Abbott

At July's Annual General
Meeting we were fortunate to
welcome Lillie Abbott to the
Board of Trustees; the charity
will no doubt benefit from her
years of experience dealing
with Disability Rights and
access issues.

In this issue, we launch our
new feature “Access All Areas”
looking at the challenges
everyday life presents to
people with disabilities
throughout the UK and
hopefully gives some insight
into how the law can help. If
you have any issues, including
access, please let us know and
we’ll help directly or feature in
future Newsletters!

I never quite know how to start when
introducing myself, so here goes.

| have worked over the years in many
different arenas but always with the
same theme running through them,
improving services for those of us
that have a disability. It all started
when two members of my close family
were diagnosed with late stage MS,
caring for them from the age of 11

I became VERY aware of the access
issues that are out there, | am glad to
say that things have vastly improved
over the years but there is still a very
long way to go.

Access is something we very much
take for granted until the moment
you can no longer access a service as
everyone else would, suddenly a day
out takes planning and thought it's
not just a case of lets go were offl In
my experience until you have had to
take into account just how precious
access is you don't realise the affect

it can have on you and your family and
friends. A simple day out or popping
to the shops can become a missionin
itself.

I have found myself over the years
questioning myself before | go out,
do I really need to use my chair today
or can | just pop out without it? Do |
really need to take my sticks? What
if the lift isn't working? What if the
company | am going to visit or the
restaurant | want to go to doesn't
understand that | might need a bit
more time to settle and read the
menu? On top of all of this | now ask
myself what | would do without my
dog! What if | get there and they won't
let me in? Do | feel strong enough
today to have that conversation with
the company that under the Equality
Act 2010 they have alegal obligation
tolet us bothin, after allmy dogis an
extension of me, he is my hands to
pick items up for me, he is my balance
to help me walk, he is my companion
to help me feel strong enough to get
out of the house in the first place and
so much more.

Should you come across any access
issues with your dog (or in general) |
am here to help. My ethos is always to
look to educate and raise awareness
in the first place but | can also advise
you on how to take things further
should it be needed. | have spent
many years educating organisations
and companies on reasonable
adjustments and access for all. Most
of the time | tend to find that it is

not in particular the organisation or
company that is refusing access but it
is more due to alack of staff training
and understanding that may cause
access to be refused.

Dog ALn/
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One of the most important things

| can advise you to do if you are
refused access is to ask for written
confirmation that they are refusing
you access.

Ask for the staff members name,
note the time and date and also ask
to speak to a manager and for them
to sign to say you have been refused
access. This then helps in the future
should this be taken further to not
only prove you were refused access
but also gives a starting point for
informing the company of where they
went wrong!!

Above allremember to stay calm,
don't get into an argument with them
as this will only make the situation
more stressful for both you and your
dog, if access is refused make sure
itis reported (if it is a taxi make sure
you get their badge number, and
registration number of the car and if
possible their base name and phone
number —these can then be used to
report it to the taxilicensing agency).

If you have any questions please do
not hesitate to contact me lam here
to help.



Information on

Sandra Fraser

I thought it would be helpful to
clarify how the assessments work

to reduce anxiety for all involved.
Please remember itis an ASSESSMENT NOT A TEST!
Level 1. This is carried out by the trainer.

Once all the criteria has been completed in the workbook
itis possible to either mark it as complete or cover the
criteria on a one off session. The trainer can then hand the
client the certificate.

Level 2. This is carried out by an assessor from Dog A.l.D.

This is probably the hardest level for our clients as it is the
first time they have met the assessor.

This assessment starts in the home. This gives time for
the team to meet the assessor and become more relaxed.
The assessor will look at the paperwork and check ID tag,
Insurance and current inoculations. Stay at open door can
be seen at this time. There is an opportunity to show the
assessor what tasks are being worked on, but they do not
form part of the assessment. The assessor may be able to
offer some guidance on the tasks should client require any.
It will also give an opportunity for the ‘stay on own'’ either
in the house or in the car whilst under supervision. It is not
necessary for this to take the full 15 minutes but the trainer,
if in attendance can confirm the length of time or it can be
seen marked off in the workbook.

Jackets

Assessments

The assessment will then move to the local park where
training has taken place for the recall and stop to be
assessed. Then move on to the local Retail Park, Garden
Centre or local shops where dogs are allowed. This is

an opportunity for the assessor to see the 'stays with
distractions’, ‘food refusal from the ground' as the team
walk by. The long stay down whilst having coffee can
complete the assessment where hopefully the assessor will
be able to confirm that the team are ready to move on to
the next level!

Level 3. This is carried out by an assessor from Dog A.I.D.

Hopefully the same assessor will be available. This should
be a much more relaxed affair. The venue should be a fairly
new environment. This is so the assessor can see that the
dog can work with the distractions of a new environment.
All the work is the same and the assessor will need to see
the dog perform a couple of tasks such as pick up an item
or help with clothing.

Finally the long stay down with coffee. The assessor can
then give the good news to the client that they have
passed!

All assessors will be different in their approach and possibly
in the sequence of assessing, but all assessors are trainers
first so are aware of the limitations of some clients and will
make allowances for nerves and anxiety. Just relax they are
there to Assess, not Test!

For clarity, here is an outline of the Jackets and other items, in relation to each assessment stage:

Working towards Level 1 - No jacket (though you may use the appropriate lead sleeves).

Working towards Level 2 - Your Trainer will provide the “In Training” jacket for use in Trainer-accompanied sessions

(again, you may also use lead sleeves, including those with the Dog A.l.D. logo).

Working towards Level 3 - Your trainer may leave the “In Training” jacket for use when out on your own during practise.

Qualified / Level 3+ - Once qualified you are able to use the “"Assistance Dog" jacket.
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You will find more details of these and other ways you
can help us on our website.

amazon- | e

- You shop. Amazon gi\ms

LOTTERY

50pinevery £1 you spend is donated to us! Win up
to £25,000 supporting the cause you care about.

"“*i’“*"“ Lucky Psw

£25,000 weekly Jackpot!

unitylottery.co.uk/charity/display/dog-AID
Operated by Unity Lottery on behalf of Dog A.I.D.

s WALK *RUN, CYCLE, CIIVB ..
S oTAKE Ol\\l THE CHALLENGE
'. OF A LIFETIM!E

S e

i/ 1 ﬁ OENFURE
E CHALLENGES

globaladventurechallenges.com

DID YOU KNOW?

Do you still receive letters with stamps N/
®
on? We can take used stamps and sell them Gi :
ive as you Live
to raise funds for Dog A.l.D. The office can Vizi,t
turn used stamps into money! Please don't giveasyoulive.com/join/dogaid

throw them in the bin, send them to us! to donate as you shop at no
extra cost!

WAYS TO GIVE ‘




DELICIOUS RAW DOG FOOD

# *
N #
/+ ';"-;.3 o R ©
P D09 & Gt food 35 nature intended

DID YOURR

KNOW?

DOG A.I.D.
MEMBERS USING
NATURAL INSTINCT
PRODUCTS RECEIVE
A 30% DISCOUNT!*

*on selected products only

........................................ '

TREAT YOUR DOGS "=
THIS CHRISTMAS

- 0 : H
Sl Lz Proudly Supporting .3. Veterinary Approved QO\Z’; No Preservatives, Gurran;g
Vo

A British Produce Fillers or Grains

Ingredients

@ www.naturalinstinct.com & 01276 608500




