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HearCANADA 
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Arnprior, ON

100 Madawaska Boulevard
Arnprior, ON
K7S 1S7

YOUR NEW BRAND KIT INCLUDES
Please verify if you have all the components.  

Some items might be wrapped and at the bottom of the box.

HearCANADA.com

Address Line One
Address Line Two
City, Province Postal Code

T XXX-XXX-XXXX

REFERRALS WELCOME!
ACCEPTING NEW CLIENTS

Address Line One
Address Line Two
City, Province Postal Code

CONSULTATION REQUEST

Name of Patient:
Address:     Postal Code:

Tel. Number:

REASON FOR REQUEST:
Hearing evaluation
Impedance-tympanogram
Hearing aids prescription and/or evaluation
Tinnitus counseling
Swim plugs
Custom hearing protection
Assistive listening device
Other :

Name of Referring Professional:

Tel. Number:

Date:

D.O.B.: //
dd mm yy

Address
City, ON Postal Code
T.###-###-#### • F.###-###-####

Please fax the completed referral form and we will contact the patient to schedule an appointment.

Address Line One
Address Line Two
City, Province Postal Code
T. XXX-XXX-XXXX • F. XXX-XXX-XXXX

PRESCRIPTIONPRESCRIPTION

Name of Patient:
Address:    Postal Code:
Tel. Number:
Date of Visit:

Audiologist
Physician
Otolaryngologist

Address Line One
Address Line Two
City, Province Postal Code
Tel: XXX-XXX-XXXX
Fax: XXX-XXX-XXXX

Kindly give 24 hours’ notice before cancelling.

Date At
a.m.
p.m.

You have an appointment with

MON.

At the Centre Telehearing Care

TUE. WED. THU. FRI. SAT.

HEARING CARE 
PROFESSIONALS 

OFFERING A
VARIETY OF 

SERVICES

Full hearing evaluations

State of the art hearing aids

Customized hearing solutions

Batteries and accessories

Custom noise protection, swim 
plugs, and musician plugs

Comprehensive service plans

Address Line One
Address Line Two

City, Province Postal Code

phone XXX-XXX-XXXX • fax XXX-XXX-XXXX
HearCANADA.com

Address Line One
Address Line Two, City, Province Postal Code

Method Used

Masking Level in Non-Test Ear in Decibels (dB HL)
L

AC
BC

R L R L R L R L R L R

Periodic re-evaluation should concerns arise.
Annual audiometric evaluation to monitor hearing status.
Hearing instrument recommended with trial period.
Other (explain):

Medical management left to your discretion.
Otolaryngologist referral is warranted based on test results.
Communication strategies provided and discussed.
Medical clearance prior to fitting hearing instrument(s) required.

Prescription/recommendation:

Interpretation & Recommendations:

Could Not Mask

Conventional
VRA

Play

Informed Consent Obtained

Significant History/Hearing Concern:

LAST NAME FIRST NAME BIRTHDATE

TESTED BY DATEFAMILY PHYSICIAN

HEARING EVALUATION REPORT
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Reliability Transducer
Good

Audiometer:

Fair
Poor

Insert
Supra-Aural

Soundfield

Stimulus Type
Continuous
Warble

Pulse

Address
City, ON Postal Code
tel ###-###-#### • fax ###-###-####
HearCANADA.com

Clinician’s Signature:
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SF

MCL

UCL

NR

L

Masked

Tympanometry

R L
Volume (ml)

 Pressure (daPa)

Amplitude (ml)

TypeOther:

R L
Otoscopy

No Abnormality
Detected

Excessive 
Cerumen

Speech Audiometry

SRT (dBHL)

- Masking Level (dBHL)

WRS (%)

- Presentation Level (dBHL)

- Masking Level (dBHL)

MCL (dBHL)

LDL/UCL (dBHL)

R L SF/BIN

Live Voice Recorded Voice
Word List:

Acoustic Reflexes

R L
Contra ContraIpsi

500 Hz
1000 Hz

2000 Hz

Ipsi Reflex DecayReflex Decay

Address Line One
Address Line Two
City, Province Postal Code
tel XXX-XXX-XXXX • fax XXX-XXX-XXXX
HearCANADA.com

COSI®

CLIENT ORIENTED SCALE OF IMPROVEMENT

Indicate Order
of SignificanceCategory Specific Needs Worse BetterNo

difference
10%

(Hardly ever)
25%

(Occasionally)
95%

(Almost
Always)

50%
(Half the

Time)

75%
(Most of

Time)
Slightly
Better

Much
Better

NAME:

AUDIOLOGIST:

CATEGORY NEW:

RETURN:

DATE 1. Needs Established:

2. Outcome Assessed:

Final Ability (with hearing aid)Degree of Change

Categories

COSI is a registered trademark of National Acoustic Laboratories.

5. Television/Radio at normal volume
6. Familiar speaker on phone
7. Unfamiliar speaker on phone
8. Hearing phone ring from another room

1. Conversation with 1 or 2 in quiet
2. Conversation with 1 or 2 in noise
3. Conversation with group in quiet
4. Conversation with group in noise

9. Hear front door bell or knock
10. Hear traffic
11. Increased social contact
12. Feel embarrassed or stupid

13. Feeling left out
14. Feeling upset or angry
15. Church or meeting
16. Other

On a scale from 1 (very bad) to 10 (very good) how would you rate your overall hearing ability?

Very bad Bad Average Good Very good
1 2 3 4 6 7 8 9 105

On a scale from 1 (not important) to 10 (very important) how important is it for you to improve your hearing?

Not important Somewhat important Very important
1 2 3 4 6 7 8 9 105

On a scale from 1 (not important) to 10 (very important) how important is it for those close to you that you improve your hearing?

Not important Somewhat important Very important
1 2 3 4 6 7 8 9 105

HearCANADA  
City, ON

Call Us
1-866-432-7226 
(1-866-HEARCAN)

Visit Us Online 
HearCANADA.com

HearCANADA 
Clinic Address 
Unit#
City, ON POSTAL 
CODE

Address Line One
Address Line Two
City, Province
Postal Code

City, Province

Full Name
Job Title

Name Badge

Envelopes (100)

Letterheads (100)

Appointment  
Cards (100)

New Client 
Cards (100)

Prescription  
Pads (4)

Consultation  
Pads (2)

Note Pads (2)

Hearing Evaluation 
Report (100)

Pocket  
Folders (50) Stamps (2)

Service Plans

Privacy Policy (1)

Closure Hours (1)

Comprehensive Service Plan
Non-Rechargeable Hearing Aids

We also offer Telehearing Care† † – hearing care 
in the comfort and safety of your own home 

* Up to a maximum of 80 disposable cells per year per hearing aid; for non-rechargeable hearing aids only. 
† Service Plan is non-transferable.

Material changes to Service Plan 
provided by email in advance.

For the lifetime† of your hearing aids your plan includes

Additional disposable batteries 

Assistive listening devices & other accessories

Routine hearing assessment

Routine hearing aid performance check

Reprogramming of hearing aids
Basic in-clinic repairs (e.g. tubing changes, slim 
tubes, etc.)
Hearing aid cleanings & preventive maintenance

Basic in-clinic receiver replacement 

50% OFF
10% OFF 
FREE 

Your service plan includes FREE batteries 
for a period of up to four years*

FREE
FREE
FREE
FREE
25% OFF

LIST PRICE 

LIST PRICE 

LIST PRICE 

Client

Model

Serial Number - Right

Serial Number - Left

Warranty Expiry

Battery Size

TEL:

Comprehensive 
Service Plan

Non-Rechargeable Hearing Aids


