The Lofts at the Village partnered with

Superior Satellite is excited to
introduce the new:

THE LOFTS AT THE VILLAGE

WITH

RESIDENTIAL TECHNICAL PROGRAM INCLUDING:
HIGH SPEED FIBER INTERNET (PRE-INSTALLED READY TO ACTIVATE)
&
SATELLITE TELEVISION SERVICES (INSTALLATION AVAILABLE)

PLEASE TAKE A MOMENT TO CAREFULLY REVIEW INFORMATION



THE LOFTS AT THE VILLAGE HAS CHOSEN TO
PRE-INSTALL INSTA-ON FIBER INTERNET TO GIVE

THEIR TENANTS QUICK ACCESS TO HIGH SPEED
@FTS INTERNET AS WELL AS LOCAL SUPPORT FOR
At Te Viitace TELEVISION SERVICES.

What does that mean?

The Lofts at the Village has provided a pre-installed Fiber Based Wireless Internet Service that is ready to
be Activated for your enjoyment. The Residential Internet has Internet Speeds of 100 mg, 200 mg, and 300
mg available. In addition, you can sign up for Satellite Television services that include AT&T (formerly
DirecTV) or Dish Network and Superior Satellite will complete your installation.

HIGH-SPEED INTERNET SUMMARY INTERNET PACKAGES

In Summary, this Amenity will include:

l. Steps to activate your service will be provided at time of
Move-in. , _ , . I00MG —— $65/MO.

Il. No Contract or Credit Check to activate Services.
Month to Month Service with ability to upgrade and down-
grade speeds. I. 200 MG —— $80/MO.

lll. Service will automatically shut off when pay is not paid by
due date.

IV. Tenant will be responsible for purchasing a modem to hook . 300 MG —— $100/ MO
up into internet.

V. 1(one) Terabyte of data is included each month. Superior
Satellite reserves the right to charge for continuous
overage up to $20/mo.

FREQUENTLY ASKED QUESTIONS (FAQS)

Q: How do | activate my Services?

Your ethernet connections are internet ready with a hook up of an internet modem.
Contact Superior Satellite for a list of modems or questions about internet modems.

Q: Who do | contact with questions about billing and/or Technical Support?

Superior Satellite will be able to assist you with both billing and Technical Support.
Office Phone 208-426-9800

Monday - Friday 9 am to 5 pm

email superiornetworksinfo@gmail.com

Q: What if | am interested in Television Services?

Superior Satellite offers promotions under Dish Network and DirecTV/AT&T for residential customers.
Please contact their office for any information regarding promotions and installations.



