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Ex. E.2



Ex. A



1101 Laurel Oak Road

Voorhees, NJ 08043

Telephone: (856)435-6401

October 23, 2025

StubHub Inc.

1209 Orange Street

Corporation Trust Center

Wilmington, DE 19801

Via Email to: customerservice@orders.viagogo.com

StubHub Inc.

1209 Orange Street

Corporation Trust Center

Wilmington, DE 19801

Via Email to: noreply@stubhub.com

StubHub Inc.

1209 Orange Street

Corporation Trust Center

Wilmington, DE 19801

Via Email to: customerservice+48c1fa78-16a8-45ac-b1dc-56f0154a0eb7@orders.viagogo.com

Re:

Case Number: 

John P

-vs-

StubHub, Inc.

Dear Parties:

The American Arbitration Association (“AAA”) has determined this demand for arbitration involves a domestic commercial 

matter.  Further, the AAA has determined that this demand for arbitration involves an online marketplace or platform and an 

individual user. Therefore, pursuant to the footnote in R-1of the Commercial Arbitration Rules, the Consumer Fee Schedule 

applies to this dispute. The Commercial Arbitration Rules and the Consumer Fee Schedule are both available on the AAA’s 

website www.adr.org

Under the Consumer Fee Schedule, the individual pays a filing fee of $225 and the business pays a filing fee of $375. 

However, we note in the parties’ agreement that for monetary claims of $10,000 or less, the Respondent will pay all filing, 

administration, and arbitrator fees associated with the arbitration at the Claimant’s request. Therefore, and based on both the 

Claimant’s request and the monetary claims of less than $10,000, the AAA requests the business submit the full balance 

filing fee in the amount of $600 on or before October 30, 2025.

Please note payment should be submitted by credit card or electronic check. A secured paylink will be forthcoming with 
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instructions to submit payment via either method.

Please note: no answering statement or counterclaim is due at this time.  The AAA will notify the parties of the response 

deadlines when all fees have been received.

If you have any questions, please email the undersigned and we will be happy to assist you.

 

/s/ Taylor-Rae Redrup

 

Taylor-Rae Redrup

Case Filing Specialist

Email: RedrupT@adr.org

 



120 Broadway

Floor 21 – Intake

New York, NY 10271

Telephone: (856)435-6401

November 5, 2025

StubHub Inc.

1209 Orange Street

Corporation Trust Center

Wilmington, DE 19801

Via Email to: noreply@stubhub.com

Case Number: 

-vs-

StubHub, Inc.

Dear Parties:

On October 23, parties were notified that the filing requirements for the above matter have not been met. The 

filing deficiency has not been cured. Accordingly, we have administratively closed our file.

In the future should you decide to resubmit this matter, please provide all the requisite information along with the 

appropriate filing fee.

Pursuant to the AAA’s current policy, in the normal course of our administration, the AAA may maintain certain 

electronic case documents in our electronic records system.  Such electronic documents may not constitute a 

complete case file.  Other than certain types of electronic case documents that the AAA maintains indefinitely, 

electronic case documents will be destroyed 18 months after the date of this letter.

Please email the undersigned with any questions, including any questions about AAA’s filing requirements.

Sincerely,

/s/ Taylor-Rae Redrup

Taylor-Rae Redrup

Case Filing Specialist

Email: RedrupT@adr.org
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