FAQ

e  What are the different membership levels and their associated costs?

There are two types of membership. Please refer membership rules for more details.

e  Why do I have to put payment and member details in separate place.

We ask you to submit payment and membership details separately for security and organizational
purposes. Member details are stored in a secure Google Form to protect your information, and this setup
also helps us maintain a clear audit trail for better tracking and accountability.

e Can | set up automatic recurring payments?

The process for recurring payments is not currently in place. The membership fee is charged annually,
regardless of when you join within the calendar year.

e  What are the benefits of becoming a paid member?

Exclusive access to MNHA hosted events, newsletters, or voting rights.

e Is my membership fee tax-deductible?

The amount of membership is very low so we will not encourage to use this amount as tax-deductible.

e Can | donate in addition to my membership fee?

You are most welcome to donate to MNHA. Please reach out to admins for more details about donation.

o  What is the membership renewal process?

Membership renews automatically each year, unless you choose to opt out.
e Do you offer any discounts for students or seniors?

Considering the amount and overhead of administrative and other platform costs, we do not offer any
discount currently

Disclaimer:
At this time, our website does not have the functionality to verify if a membership payment has been made. The

payment page is static, and we are actively working on adding this feature in the next iteration. Thank you for your

patience.



