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Introduction
On May 27th, 2021, the federal

Government of Canada launched the Canada

Greener Homes Grant initiative, the latest in

a series of measures to reduce greenhouse

gas (GHG) emissions in Canada1. The

program is worth $2.6 billion over seven

years and is intended to provide Canadian

residential homeowners with financial

support for retrofits and upgrades that make

their homes more sustainable. The grant is a

key step toward preventing a 2℃ global

temperature increase as outlined in the 2015

Paris Climate Accord. In Canada, 18% of

GHG emissions are due to heating,

ventilation, air conditioning (HVAC) and

lighting operations in buildings, which

includes residential homes1. In Ontario

specifically, 722 kWh of electricity and 203

m3 of natural gas are consumed in the

average household per month2. Furthermore,

68%2 of Ontario homes use natural gas as

their primary source of heating. A fossil

fuel, natural gas has the highest GHG

emissions for all energy sources, emitting

19.8 megatonnes (19.8 billion kilograms) of

CO2-equivalent  province-wide in 20183.

The Canada Greener Homes Grant

program includes a total of 700,000 grants

of up to $5000 for each eligible homeowner

in Canada. An additional $600 is also

available to homeowners to help cover the

cost of an EnerGuide evaluation conducted

by a Natural Resources Canada-certified

energy advisor both before and after any

retrofits are made. These evaluations are

mandatory in order to receive

reimbursements through the Canada Greener

Homes Grant program.
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Eligibility

● Only one homeowner per residential house

○ The homeowner is required to provide proof of ownership of the house through a

property tax number.

○ The homeowner must show the property is their primary residence through a

utility bill or a government issued ID (i.e. a driver’s license).

● Indigenous governments are also eligible to apply

○ Indigenous governments, such as band councils, are permitted to register multiple

homes, including homes that are not their primary residence, in which case the

building must be owned by the applicant and have Indigenous people living in it.

● Homeowners who live in the following property types are eligible for the grant:

○ Single & semi-detached homes

○ Townhomes

○ Row housing

○ Mobile homes on top of permanent foundation

○ Permanently-moored floating homes → Homes placed on a floating foundation

and permanently connected to public utilities while attached to a dock/permanent

anchor with ropes rather than a rigid connection

○ Mixed use buildings (only the residential portion)

○ Small multi-unit residential buildings (MURBs) → Up to a maximum of three

storeys and a footprint of 600m2

■ For more information of eligibility criteria specific for Canadians who live

in MURBs, see: Eligible grants for my home retrofit (nrcan.gc.ca).

○ *Note: new homes (i.e. homes that are under six months old based on the first

occupancy date of the original owner) are not eligible for the grant.
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Registration
1. Visit Register and book your pre-retrofit evaluation (nrcan.gc.ca).

● Click the “Apply or login to the Greener Homes program” button to begin the

registration process for the grant.

2. Once this is completed, you will be required to sign in, which can be achieved using one

of two options:

● Option 1: Sign in via a Government of Canada partner organization

○ The page will list several government-partnered organizations (pictured

below) which you can use to sign in as a way to confirm your identity

(e.g., through TD Bank).
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● Option 2: Sign in via a GCKey.

○ A GCKey is a key provided by the Government of Canada that can be

used to sign into programs and services, such as the Greener Homes Grant.

You can easily sign in with your GCKey if you have already made one, or

you can make a new one in a few minutes.

3. Verify your email address by checking your email, and then click “Start New

Application” to begin registering for the grant.

4. The screen will prompt you for basic information about your residence—your address

and postal code, the type of residence you live in, and will also ask you to consent to the

grant Terms and Conditions.

5. Following this, you will be asked to book an EnerGuide evaluation before you can begin

undertaking any retrofits. The website will prompt you to choose an EnerGuide service

organization within your area. To find one that can service your neighbourhood, visit the

following link: Find service organizations for existing homes | Natural Resources Canada

(nrcan.gc.ca and input the first three letters of your postal code.

7

https://oee.nrcan.gc.ca/residential/personal/home-improvement/service/contact-advisors.cfm
https://oee.nrcan.gc.ca/residential/personal/home-improvement/service/contact-advisors.cfm


6. After selecting the service organization of your choice and requesting an evaluation, an

energy advisor from that organization will contact you to set up an evaluation time that

works best for you.

a. A pre-retrofit evaluation by EnerGuide is mandatory so that homeowners can

receive reimbursements for any retrofits they make to their residences. The expert

consultant will identify residential changes which make the most sense for your

home based on its current condition and the changes which will have the greatest

savings for utility consumption.

b. Upon completion of the pre-retrofit evaluation, the homeowner will be provided

with an EnerGuide home rating label, a Renovation Upgrade Report (RUR), and a

Homeowner Information sheet to inform the homeowner of the specific

recommendations for improving their home’s energy efficiency.

c. Following this, a post-retrofit evaluation will provide both the homeowner and

the federal government with information on the amount of energy saved and

greenhouse gas emissions reduced as a result of the retrofits.

*Note: Homeowners will be required to pay upfront for both of their EnerGuide evaluations and

will only be reimbursed the $600 in evaluation grant money after the application for their eligible

grant is processed. This $600 may not cover the full cost of the evaluations as prices vary from

EnerGuide service organizations across Canada.

7. Finally, any homeowners participating in the Canada Greener Homes Grant have the

non-mandatory option to share their home’s Energuide rating online so that their

home’s performance across Canada can be compared. This also allows the federal

government to determine the average Canadian residential energy performance in order to

plan for future initiatives similar to this grant.
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Eligible Retrofits

Effective retrofits aim to save a homeowner the most amount of money on utilities (electricity

and gas) at the lowest installation cost. Below are grants organized by their cost that can be

installed for your home. For information on how these retrofits help combat climate change,

visit: https://www.nrcan.gc.ca.

A. Smart Thermostats → up to $50: Smart thermostats that are programmable

devices which optimize temperature changes to reduce the costs of electricity and

minimize carbon footprint. This is typically achieved by scheduling energy-saving

time frames with limited to no heating/cooling, as well as using sensors in various

rooms to detect temperature and occupancy to adjust the heating or cooling

accordingly to minimize energy use.

a. The smart thermostat must replace a manual thermostat. Smart thermostat

retrofits must be in addition to another listed retrofit to be eligible for

reimbursement.

b. All equipment must be purchased in Canada, with online purchases being

eligible if they are ordered through a Canadian distributor. New

thermostats installed in addition to new heat pumps are not eligible for this

grant.

B. Air-sealing → Up to $1000: Air sealing is the single most important retrofit to

improve the energy efficiency of a home. Air sealing improves the air-tightness of

a home entrances to reduce hot air from leaving the house in cold weather or hot

air from entering the house in warmer weather.

a. Upon an evaluation from Energuide, a homeowner will be provided with a

Renovation Upgrade Report (RUR) that includes an adequate air-sealing

target your home would need to reach in order to be eligible for

reimbursement. If the target in RUR is reached, the homeowner would

receive $550 in grant money. If the homeowner surpasses the RUR target
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by 10%, they would receive $810, and if the RUR target is surpassed by

20% or more, the homeowner would receive the applicable maximum

grant amount of $1000.

C. Climate resiliency measures → up to $2625: While making retrofits to your

home, it may also be worthwhile to invest in additional measures that help protect

it from environmental damages. This may be especially important if you live in an

area where the risk of flooding, wind damage, wildfires, or loss of power is

heightened. These resiliency measures must be in addition to one of the energy

efficiency retrofits applicable under the Canada Greener Homes initiative listed

above. The eligible resiliency retrofits are:

a. Batteries connected to solar panel systems on a home’s roof to provide
standby power for the home→ $1000

b. Roofing Membrane (a self-adhering roofing underlayment applied to the
entire roof) → $150

c. Foundation Water-proofing → $875

d. Moisture proofing crawl space floor, walls, and headers → $600

D. Windows & Doors → Up to $5000: High performance windows can save energy

used in a home by insulating the house while maintaining the levels of natural

light and minimizing the need for artificial lighting throughout the day. High

performance windows and doors can also improve home insulation, noise

reduction, bolster home security, and decrease condensation.

a. All window/door replacements eligible for the grant must be ENERGY

STAR® certified (meaning that each model of window/door meets or

exceeds ENERGY STAR® standards). For more details, see: Eligible

grants for my home retrofit (nrcan.gc.ca).

b. Every certified window/door model comes with a temporary ENERGY

STAR sticker label which must remain on the windows until at least the

post-retrofit evaluation. A new window unit that is inserted into an

existing frame of an old window is eligible for reimbursement, however
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replacement of the glass or sash of the window only, or a door without a

frame, is not eligible.

c. The structural framing in a wall or a roof that separates a heated space

from an unheated space that creates an opening for the installation of a

window, door or skylight is considered a rough opening.

E. Insulation upgrades/installations → up to $5000: Insulation slows the rate of

heat transfer into or out of a building and this level of resistance to heat flow is

measured using either the metric system of RSI or the imperial system of an

R-value. A higher RSI or R-value means a slower rate of heat flow through the

insulating material which is desirable for energy efficiency.

a. Adequate insulation in a home is a critical step in reducing a home’s

energy consumption for both heating and cooling and can create

substantial savings for residents over the course of a year.

b. All insulation equipment must be purchased in Canada.

c. Areas of the home eligible for installing/adding more insulation are:

i. The attic/ceiling

ii. Exterior walls

iii. The Basement/foundation

iv. Crawlspaces

d. Reimbursement depends on the category listed above and depends on the

RSI or R-value achieved after retrofits are complete. For a full list of

details, see: Eligible grants for my home retrofit.

F. Heating → up to $5000: Heat pumps are an HVAC system that utilize the

temperature difference between outdoor air and indoor air to efficiently heat

homes in the winter and air conditioning in the summer.

a. The Canada Greener Homes Initiative only offers grants for installing or

replacing HVAC heat pumps and heat pumps used for water heaters. It

does not include grants for more efficient boiler furnaces that use natural
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gas/oil. There are grants available to install or replace both air-source heat

pumps, which are more common with over 700 000 units already installed

in Canada, and ground-source heat pumps—otherwise known as

geothermal heat pumps.

b. Resources:

i. Details on different types of heat pumps: Eligible grants for my

home retrofit (nrcan.gc.ca)

ii. Air source heat pumps: Eligible product lists for Air Source Heat

Pumps and Cold Climate Heat Pumps under the Canada Greener

Homes Grant - Open Government Portal

iii. Ground source heat pumps: Eligible product lists for Ground

Source Heat Pumps under the Canada Greener Homes Grant -

Open Government Portal.

c. There are also grants of $1000 per home to install more energy-efficient

domestic hot water heat pumps. Given that heating water accounts for

20% of the energy used in the average Canadian home, this can reduce the

costs of electricity significantly. The new hot water heat pump must come

from the following list: Eligible product lists for Heat Pump Water Heater

under the Canada Greener Homes Grant - Open Government Portal. For

more details on the eligibility criteria for hot water heat pump, visit:

Eligible grants for my home retrofit (nrcan.gc.ca).

d. *Note: Improving the energy efficiency of a home by installing a heat

pump will only make a marginal difference in energy savings if a home is

not adequately insulated and air-sealed before the installation of a new

heat pump. All heat pumps must be installed by a licenced and trained

professional to be eligible for the grant; residents should obtain proof of

this licence before any installations are made.
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G. Solar Photovoltaic Panels → up to $5000: Solar panels are typically installed

on a home’s roof in order to convert sunlight directly into electricity for use in a

home.

a. To be eligible for reimbursement on your solar panels they must be:

i. Purchased in Canada (online purchases only eligible when order

from a Canadian online distributor).

ii. The system must have an inverter (an inverter converts the direct

current electricity produced by the solar panels into the alternating

current that is suitable for the residential electricity grid4) certified

to CSA standards and be composed of photovoltaic (PV) panels.

iii. The PV panel system installed must be rated to have a peak power

capacity of 1.0kW or greater.

b. Incentive amount per single family home is $1000 per kW of power

capacity installed.

c. Homeowners must ensure that any solar renovations follow local by-laws

and building codes. For more details see Eligible grants for my home

retrofit (nrcan.gc.ca).

d. To learn more about getting your home ready for solar PV panels, please

review the Solar Ready Guidelines compiled by the Government of

Canada at Solar Ready Guidelines (nrcan.gc.ca).
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Questions to ask yourself

💭 Does your house already have the eligible retrofits listed above installed, and are they

functioning at a high performance?

● If so, are they ENERGY STAR® certified?

● If not, which ones are you considering retrofitting?

💭 When was the last time you upgraded one of the eligible retrofits (e.g. your attic

insulation, windows, exterior doors, air sealing)?

💭 What is your budget for home retrofits?

● The eligible retrofits listed above come with varying prices. A certified energy

advisor will be able to tell you which retrofits make the most sense for your

residence and which will save you the most money on utilities at the lowest cost of

installation.
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Required Documents

● The receipt from both the pre and post-retrofit EnerGuide Evaluations.

● All receipts and invoices issued for the purchase and installation of products used in the

retrofits.

● It is also recommended for homeowners to possess an attestation form for certain retrofits

to confirm the following:

○ A trained and licensed professional installed any electrical or mechanical systems

related to a retrofit.

○ The CSA standards were followed if a geothermal heat pump was installed.

○ An installed heat pump has been sized for one’s entire home.

○ *Note: Homeowners need to keep copies of these documents until March 31st,

2028. Federal grants are also non-taxable and are not to be declared as income.
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Additional Resources

● To learn more about the reasoning behind the Canada Greener Homes Grant, please visit:

Energy efficiency resources for your home retrofits (nrcan.gc.ca).

○ Here you will find resources on various relevant topics such as what an

energy-efficient home is, how home evaluations work, what the EnerGuide label

means, and how to renovate for energy efficiency.

○ There are also resources on this page regarding the Canadian government’s

measures aimed to help support lower-income Canadians in finding more

affordable yet sustainable housing.
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