
       Business Hours:  (Central Time Zone)
       9:00 a.m. to 5:00 p.m. Monday thru Friday
       Saturday by appointment only
       Closed:  Sundays and Federal Holidays

Customer s Identification Letters: ____________
2018 Work Order Form  

Craftguard recommends this form (front & back) be completed by customer and enclosed with firearm shipment!
The  Owner  of a firearm or a valid licensed dealer with FFL may ship a firearm to Craftguard for metal refinishing.

Owner s Name: Cell Phone:
Business Name: Phone:
Street Address:
City:                            State: Zip Code:
Email:             Website:
 

Customer Identification:  (Please type or clearly print!)   Leave blank those areas that do not apply!

Customer Notification:  (Please specify method of notification - purpose for notification - and when to notify!)  

______________________________________________________________________________________________________             

 
Terms & Conditions:   Craftguard accepts credit card payment on the condition there will be  No Charge-Backs  by the customer or credit card 

company.   Craftguard offers a customer satisfaction guarantee on all its finishes and coatings.  If (within 30 days from invoice date) customer is not 
completely satisfied with work performed, return the weapon to Craftguard for either re-work or refund of money paid.  Craftguard will charge customer 
exact cost billed by carrier for return postage and insurance.   Payment in full is due upon completion of work.  Open account terms are net 10-days.  Any 
overpayment will be refunded with return order.  Underpayment may delay shipment.  Make check or money order payable to  Craftguard    All prices are 
subject to change without notice.  In most cases, firearm must be completely disassembled before metal finish can be applied.  Removing the stock from 
the weapon is NOT completely disassembling the firearm.  Occasionally a firearm coating may require minor fitting.  Craftguard is NOT RESPONSIBLE for 
broken or worn parts when disassembling and reassembling a gun.  Craftguard is NOT RESPONSIBLE for heat damage.  All work is subject to Craftguard s 

acceptance.  All claims must be litigated in Black Hawk County, Iowa.  The act of customer sending metal finishing work to Craftguard mandates 
the customer agrees to all of Craftguard s  Terms and Conditions   

                                                                                            CRAFTGUARD Appreciates Your Business!

Credit Card/ACH Users Only:   
There is a $5 fee for paying by credit card.  No fee applies to ACH payments. Please read credit card terms in the  Terms & Conditions  
section on the bottom of this form.          Check here to pay with a credit card or via ACH on our secure online website (recommended 
method). Customer paying online will receive an electronic invoice via email with a secure link to make payment yourself.  Craftguard will 
not manually process credit card order without card holder s signature. Unsigned credit card will be returned to customer for their 

signature, which may delay order. Customer paying online does not need to sign or complete the information below. 

Print Credit Card Information Below!  

Expiration Date:   3 Digit Card No.:
_____ / ______     

Card Holder s Signature:  _______________________________________       

Date customer shipped firearm:  ____________

Month / Year

____  / _____________     

Federal Firearm License Number  (Dealers Only) FFL Expires: (month/year) California CL No.

Method of Payment:  (Please check or  X  one!)                   VISA                    MasterCard                      American Express         
      Check/ACH                  Money Order                Cash                 Open Account (Terms net 10-days)                  Discover

Preferred Return Shipping Method:  (Please  check  or  X  appropriate service or services!)
     UPS Ground            Parcel Post Ground             Customer Pick-Up    
     Other (Specify!) _____________________________________________________________________________
 

3624 Logan Ave   Waterloo, IA 50703-1049
Ph: (319) 232-2959   info@craftguard.com   www.craftguard.com



Customer or Business Name: _______________________________________  Date Received: _____________
Craftguard s 
Invoice Number:                                                                                         
Customer s P.O. Number
    or Repair Tag Number:                                                                                   

Manufacturer/Importer:  _________________     ________________     ________________     ______________

Model Name or Number: _________________     ________________     ________________    ______________

Serial Number:                                                                                       

Cartridge, Cal. or Gauge:  _________________     ________________     ________________     ______________
Don t leave  Declared Value  line black.  Either place a dollar amount on this line or write     or  none    Cost is $1 for each $100 valuation.

Firearm Declared Value:   _________________     ________________     ________________    ______________

Is Firearm Disassembled? ___ Yes          ___ No      ___ Yes        ___ No      ___ Yes         ___ No    ___ Yes     ___ No     

Customer s Parts Count:    _________________     ________________     ________________   ______________

Craftguard s Parts Count:  _________________     ________________     ________________    ______________

Firearm Classification:          1st     2nd    3rd     4th 
Rifle                    
Handgun                 
Shotgun                   
Air Gun               
Rifle/Shotgun Combination
Other  Specify in  Special Instructions   
 

                                                                                                                              

Firearm Finish and/or Coating:                   1st     2nd     3rd    4th

(For multiple finishes or coating,  check  or  X  all that apply.)
   Hot Salt Blue (Black Oxide)             
   Rust Blue (Hot Water Method)       
   Rust Brown (Oven Method)           
   Rust Gray (Hot Water Method)        
   Bright Electroless Nickel             
   Stainless Steel Appearance E-Nickel   
   Cerakote®   H  Series (Oven Cure)      
   Cerakote®   C  Series (Air Dry)          
   DuraCoat®  (Oven Cure or Air Dry)*** 
   *** Specify Cerakote or DuraCoat color and

         identifying sku in  Special Instructions  below.       
   NitreBlue                       
   Gray Parkerize (Color Match)         
   Black Parkerize (Color Match)           
   Gray/Green Parkerize (Color Match)      
   Zinc Phosphate (Parkerize)              
   Magnesium Phosphate (Parkerize)        
   DuPont® Teflon®  (Semi-Gloss Color).....
   DuPont® Teflon®  (Matte Black – Law Enforcement).
    Guard-Coat  PLUS              
   Apply No Finish or Coating            
   Other:___________________________ 
   Silicone Carbide Electroless Nickel    
    Guard-Coat  (see our website & specify color)     

Action Classification:            1st    2nd     3rd     4th 
Bolt Action             
Pump Action            
Semi-Automatic         
Full Automatic          
Over & Under Double Barrel
Side-By-Side Double Barrel   
Single Action           
Double Action            
Lever Action           
Single Shot            
Muzzle Loader            

Firearm Polish Desired:        1st     2nd    3rd    4th  
Match Factory Polish          
Standard Polish (#400 Grit)..     
Deluxe Polish * (#600 Grit)...      
High Gloss Polish *(Grease Buff)     
Mirror Polish *           
Carded Polish (Wire Wheel)       
Satin Bead Blast (Fine Glass).    
Matte Bead Blast (Med. Glass) 

Hunter Bead Blast (Silica Sand) 

No Polish (Clean Only)          
Other or Combination                                      
(Specify in  Special Instructions  

*   Additional charge for this polish.  See Price List!

** Factory polish may cost more.

 Special Instructions  
                                           
                                           
                                           
___________________________________________
___________________________________________
___________________________________________
___________________________________________
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