
Aamir Shahzad (Pool & Cleaning Staff Supervisor) 

DOB: 24 Dec 1994 
CNIC #: 37201-2824254-9  

Passport #: ZB5152541  
E-mail: Amarshahzad91@gmail.com 
Contact: +92 334 8760617, +92 355 4847056 
Address: Street # 8 Muhallah Allama Iqbal Town Plant Road Chakwal, Punjab Pakistan 

PROFESSIONAL SUMMARY: 
Experienced hospitality professional with strong skills in hotel operations, team management, and customer service. 

Proven ability to supervise staff, maintain high standards of cleanliness, and ensure excellent guest experiences. Seeking 

a supervisory role in Cyprus hospitality industry to contribute leadership, efficiency, and operational expertise. 

PROFESSIONAL SKILLS: 

 Team Supervision & Coordination 

 Guest Relations & Customer Service 

 Hotel & Facility Maintenance 

 Safety & First Aid Awareness 

 Front Desk Management 

 Time Management & Task Prioritization 

 Problem Solving & Decision Making 

 Communication & Interpersonal Skills 

EXPERIENCE: 

Jacaranda Heights Islamabad     Pool & Cleaning Staff Supervisor 

November 2023 - Present 

Responsibilities: 

 Supervise and coordinate daily cleaning and maintenance of hotel pool, guest rooms, and common areas. 

 Assign tasks to cleaning staff and monitor performance to ensure high quality standards. 

 Maintain pool hygiene and safety, including water quality checks and proper use of cleaning equipment. 

 Train and mentor new staff in cleaning procedures, safety rules, and customer service. 

 Assist guests with poolside and hotel requests, providing friendly and professional service. 

 Manage inventory of cleaning supplies and equipment, ensuring availability and proper storage. 

 Handle guest complaints related to cleanliness or pool facilities, resolving issues promptly. 

 Prepare daily reports for hotel management on staff performance, maintenance, and guest feedback. 

 Ensure all operations comply with hotel policies, safety regulations, and hygiene standards. 

Jacaranda Heights Islamabad       Pool Boy / Hospitality Staff 

August 2022 to November 2023 

Responsibilities: 

 Maintain cleanliness and hygiene of the pool area, including skimming, vacuuming,  

and water quality checks. 

 Ensure safety of guests by monitoring pool rules and spotting potential hazards. 

 Assist guests with poolside needs, such as towels, seating, and equipment. 

 Operate and maintain pool cleaning equipment properly. 

 Coordinate with hotel staff to ensure smooth daily operations. 

 Report maintenance or safety issues to supervisors promptly. 

 Follow hotel policies, safety regulations, and hygiene standards. 

 Occasionally assist in other hotel duties such as cleaning common areas or supporting events.  

 

 

Mobile User



 

Royal Galaxy Guest House Islamabad      Receptionist / Front Desk Assistant 

Jan 2020 to Feb 2022  

Responsibilities: 

 Greet and assist guests during check-in and check-out processes. 

 Handle guest inquiries, bookings, and requests via phone, email, or in person. 

 Maintain organized guest records and manage reservations. 

 Coordinate with housekeeping and other hotel departments for smooth operations. 

 Address and resolve guest complaints promptly and professionally. 

 Provide information about hotel facilities, services, and local attractions. 

 Assist in billing, invoicing, and basic administrative tasks as needed. 

 Uphold high standards of customer service and maintain a professional front desk environment. 
 

CERTIFICATES 

Certificate of Appreciation for Meritorious - Jacaranda Heights Islamabad. 

EDUCATION  

 Bachelor in Science  (Hons)  
2015 – 2020 
Preston University Islamabad  

 Diploma of Associate Engineer 
2013 – 2015 
Punjab Board of Technical Education Lahore 

 Diploma In Commerce  
2011 – 2012 
Punjab Board of Technical Education Lahore 

 Matriculation  
2008 – 2010 
Board of Intermediate and secondary Education (BISE) Rawalpindi  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

    

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 



 
 



 



 



 

 

 

 

 



 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


