
MEXICO | RIVIERA MAYA

Grand Palladium Colonial Resort & Spa
Grand Palladium Kantenah Resort & Spa
Grand Palladium White Sand Resort & Spa
The perfect equilibrium of class and comfort, introducing a new concept of luxury, one in which the entire family can indulge in.
Five-star hotels that are located in one of the most divine corners of the world. Ideal for couples, families, and special events, such as 
weddings or incentive trips.Grand Palladium Hotels & Resorts in the Riviera Maya stand out for their engaging activities for children, their 
impressive wellness center Zentropia Palladium Spa & Wellness and their exquisite dining options.

Freedom of choice, time for your pleasure and space to make the most of it. 
Enjoy your stay with INFINITE INDULGENCE®. It’s all included.



GRAND PALLADIUM WHITE SAND RESORT & SPA

ZENTROPIA PALLADIUM SPA & WELLNESSCHIC CABARET & RESTAURANT

UNIQUE LOCATION
Discover the sacred land of the Mayas. 
• Situated in the state of Quintana Roo, just south of Cancun, on the 
Yucatan Peninsula.
• Entire Resort is 122 hectares (301.5 acres) and includes 
Grand Palladium Colonial Resort & Spa, Grand Palladium Kantenah 
Resort & Spa, and Grand Palladium White Sand Resort & Spa. 
• A 130 km/ 81 mile-long coastline of pristine beaches surrounded 
by unspoiled nature and the world´s second largest coral reef.
• Warm and and tropical climate year round (26C-35C/ 79F-95F). 
• 90 minutes from Cancun International Airport (transport service to 
and from airport available upon request and with prior reservation).*
• In close proximity to a number of touristic and archeological 
sites with significant historical and cultural importance, such 
as Tulum, Playa del Carmen, Cancun, and Chichen Itzá.

ACCOMMODATION
GRAND PALLADIUM COLONIAL RESORT & SPA 
Centrally located and near the beach, the hotel has 406 rooms 
and 4 categories: 
• 252 Deluxe Garden View, 398 sq. ft. with views of the mangroves 
with king-sized bed or two doubles, hydromassage tub with shower, and 
furnished balcony. 
• 72 Junior Suite Garden View, 452 sq. ft. with views of the mangroves, 
king-sized bed or two doubles, hydromassage tub with shower, combined 
living room with sofa-bed, and furnished balcony. 
• 58 Junior Suite Poolside, 452 sq. ft. near pool with king-sized bed or two 
doubles, hydromassage tub with shower, combined living room with sofa-
bed, and furnished balcony. 
• 24 Romance Villa Suite Poolside, 624 sq. mt., adults only and near the pool 
with private entrance, king-sized bed, hydromassage tub, combined living 
room with sofa-bed, furnished balcony with hammock, and outdoor shower. 

GRAND PALLADIUM KANTENAH RESORT & SPA 
Embraced by the gardens, the hotel has 252 rooms: 
• 252 Deluxe Garden View, of 37 m²/ 397 ft². Two double beds or a king-
sized bed. Centrally located within the resort. 

 

GRAND PALLADIUM WHITE SAND RESORT & SPA 
Designed for guest comfort and relaxation, the hotel has 264 rooms 
and 5 categories: 
• 150 Junior Suite Garden View,  570 sq. ft. with views of the mangroves, 
king-sized bed or two doubles, hydromassage tub, separate shower, 
combined living room with sofa-bed, and furnished balcony. 
• 60 Junior Suite Beachside, 570 sq. ft. near the pool with king-sized bed or 
two doubles, hydromassage tub, separate shower, combined living room with 
sofa-bed, and furnished balcony. 
• 30 Suite Garden View, 721 sq. ft. with views of the mangroves, 
king-sized bed, hydromassage tub, separate shower, combined 
living room with sofa-bed, flat-screen TV, and furnished balcony.
• 12 Suite Beachside, 721 sq. ft. near the beach with king-
sized bed, hydromassage tub, separate shower, separate living 
room with sofa-bed, flat-screen TV, and furnished balcony.
• 12 Romance Bungalow by the lake, 753 sq. mt. near the beach with 
king-sized bed, hydromassage tub, double bathroom, furnished balcony with 
hammock, and outdoor shower. 
 
Enjoy a meal in the intimacy and comfort of yourroom with our exclusive 
Room Service, which offers a wide selection of exquisite dishes from 10:30 
p.m. to 11:00 a.m.

DINING & BARS
With our Dine Around program, guests have the opportunity to taste all
14 restaurants, including 9 á la carte and 5 international with show-cooking.

• El Dorado: A savory steakhouse offering the best grilled cuts.
• La Adelita: Mexican favorites that give authentic flavor to signature 
dishes such as northern-style burritos and Margarita shrimp. 
• Sumptuori: Teppanyaki restaurant, with show cooking and 
Japanese specialties. 
• Portofino: The essence of the Mediterranean. A classic Italian restaurant 
with artisan pizza and delicious pasta, using only the freshest ingredients. 
• La Lola: Spanish cuisine at its finest. Traditional tapas and pinchos with 
a modern twist and the most extensive selection of Spanish wines.
• Ribs & More: : American BBQ restaurant with grilled steaks, burgers 
and ribs. 
• Bahía & Brasa: : Authentic Brazilian BBQ serving a wide variety 
of meats. 



GRAND PALLADIUM WHITE SAND RESORT & SPA GRAND PALLADIUM KANTENAH RESORT & SPA

WEDDINGS BY PALLADIUM CONVENTION CENTER

• Poseidón: Enjoy freshly grilled fish and exquisite rice dishes while 
dinning at our lovely seaside terrace under the Mexican sky.
• Chang Thai: Sweet, salty, spicy, and tangy, all combined in 
the most sophisticated gastronomy of South East Asia.
•  20 uniquely themed bars, from swim-up, a sports bar and a number 
of lobby and waiting bars. 

 
A delicious show. A spectacular dinner. 
A feast that will amaze your senses...
In CHIC CABARET & RESTAURANT, each night a surprising party of 
flavors, music and dance unfolds before its audience. 
• 3-hour show with over 20 artists on the scene (singers, dancers, 
and acrobats).
• Welcome cocktail, unlimited premium drinks, and post show party
• Varied gourmet menu (please advise us of any food restrictions during 
the reservation). 
*Additional fees apply. Dinner for adults only. Limited space available.

  
MEETINGS REDEFINED 
Host your next corporate meeting, conference or incentive at 
Grand Palladium Hotels & Resorts Riviera Maya, which has 11 
multi-purpose rooms and a 505 m²/ 5436 ft² convention center 
with cutting-edge technology. 
The resort offers outdoor food and beverage venues, which are perfect 
for gala dinners, cocktails, and welcome or farewell receptions.

 

ENTERTAINMENT 
We provide fun for the entire family, both on and
off the resort grounds.
• 4 pools, direct access to the beach and a number of sports and 
water activities available. 
• A complete program of activities and games for the entire family 
by our team of professionals: POP Entertainment. Daily and nightly 
live shows, including children´s animation by the Raggs characters.
• Children’s clubs for babies, kids and teenagers.
• Endless excursion options to beaches and touristic sites.
• Live music, dance performances and exquisite cuisine 
get on the stage at Chic Cabaret & Restaurant.*

WEDDINGS 
Celebrate those special moments at our beach side resort, ideal for 
weddings, honeymoons and vow renewals. We offer personalized 
wedding packages and a number of event services. Event venues 
include: a romantic gazebo overlooking the Caribbean Sea, a 
garden terrace, a chapel, as well as a variety of multi-function 
rooms that can be uniquely decorated for the occasion.

HEALTH & WELLBEING  
Lay back, relax, and luxuriate in Zentropia Palladium Spa & Wellness.*
• Hydrotherapy area with pool, hot tub, steam 
baths, wet and dry sauna, and waterfalls.
• Exclusive spa treatments and massages for the entire body.
• Beauty services at the salon.
• Gym area with cutting-edge facilities, lockers and air-conditioning.
*Additional fee applies. For adults only. 



P A L L A D I U M H O T E L G R O U P . C O M 

 /GrandPalladiumRivieraMaya |  @grandpalladiumrivieramaya 
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  BARES · BARS

47  Full Moon Terrace Bar * 
48   Aurum Lobby Bar * 
49  La Terraza Pool Bar * 
50  Las Rocas Pool Bar * 
51  Gaia Pool Bar * 
52  Ío Beach Bar * 
53  La Laguna Pool Bar
54  Kantenah Lobby Bar
55  Colonial Lobby Bar
56  La Plaza
57  Es Niu +
58  The Secret Pool Bar
59  Piacere 
60  La Jarra Beach Bar
61  White Sand Lobby Bar
62  PTC Members Pool Bar

63  Xtra Time Sports Bar
64  PTC Beach Bar
65  Habits Healthy Bar
66  El Gran Azul Pool Bar
67  Bar La Orilla
68  Beach Bar The Sand Castle
69  Pool Bar White Sand
70  Bar La Perla
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  RESTAURANTES · RESTAURANTS

26  Capricho * 
27  La Bohème  * 
28  Tentazione  * 
29  El Gaucho  * 
30  Chic Cabaret & Restaurant  * 
31  Helios Beach Club * 
32  Las Olas Beach Restaurant 
33  La Adelita 
34  El Dorado 
35  La Hacienda 
36  Chang Thai 
37  Sumptuori 
38  The Nest  +
39  El Gran Azul 
40  La Dalia 
41  La Laguna  
42  Bravo 
43 	Portofino	
44  La Paisana 
45  Bahia e Brasa 
46  Poseidón Beach Restaurant 
47  Le Petit Chef 
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  LUGARES · PLACES
A  Área de playa Beach Area *
B 	Piscina	Infinity	Helios	Helios	Infinity	Pool	*
C  Piscina Las Rocas Las Rocas Pool *
D  Piscina La Terraza La Terraza Pool *
E  Piscina El Secreto El Secreto Pool
F  Piscinas principales Main Pools
G  Piscina Family Selection  Family Selection  Pool
H  Piscina Spa Spa Pool
I  PTC Members Pool
J  Piscina infantil Children’s pool
K  Centro deportivo Sports Center
L  Capitolio ó pérgola Gazebo or beach pergola
M  Centro comercial Shopping Center
N  Baby & Mini Club
O  Teatro Theater
P  Salones de conferencias Conference Rooms
Q  Tienda de conveniencia  
 Convenience & Retail Shop
R  Centro de actividades Activities Center
S  Mini Golf
T  Black & White Junior Club 
U  Photoshop
V   Centro de buceo y actividades acuáticas 

Water Sports and Dive Center
W  Mirador Viewing Point
X   ZENTROPIA Beauty & Spa Shop
Y  Ceiba Xtabay
Z  Área de hamacas Hammock area
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TRS HOTELS
GRAND PALLADIUM HOTELS & RESORTS
RIV IERA MAYA,  MÉXICO

* Exclusivo TRS Yucatan Hotel
+ Exclusivo Family Selection

 Restaurante a la carta Á la carte restaurant
 Restaurante Restaurant 1
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  SERVICIOS · SERVICES

1  Recepción TRS Yucatan Hotel TRS Yucatan Hotel Front Desk * 
2  Recepción Colonial Colonial Front Desk
3  Recepción Kantenah Kantenah Front Desk
4  Recepción Family Selection Family Selection Front Desk
5  Recepción White Sand White Sand Front Desk
6  Parque acuático de niños Kids’ Water Park
7  NaturGym 
8  PTC Members’ Lounge
9  Estacionamiento Parking Lot

10 Paradero carritos Carts Stop
11  Casetas de toallas Towel Huts
12  Máquinas de hielo Ice Machines
13  Servicios Lavatories
14  Cajero automático ATM
15  Servicio médico Medical Service
16  Capilla Chapel
17   Sala de ventas PTC PTC	Sales	Office
18  Zentropia Palladium Spa & Wellness  
19  Weddings by Palladium
20  Vivero de Orquídeas Orchid Nursery
21  Gimnasio Gymnasium
22 Flamencos Flamingos
23 Joyería Jewelry Store 
24 Sala de masajes en la playa Beach Massage Area
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