Visiting Old New House,
Katonah Rug Store



When you first walk in, you’ll see a very open large room and space
with a lot of color, texture and especially: high stacks of rugs.

Made using the Social Story Creator app by Touch Autism. Available for free in iTunes.



You will see stacks of rugs like this on pallets that roll but do have
locks on them to keep them in place. It can be best to ask one of our
employees for help with these as some can be very large and heavy
and we may be able to help identify what rugs are there before you

even go through them.

Made using the Social Story Creator app by Touch Autism. Available for free in iTunes
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We have 4 employees so you would be working with one or more of
them when you ask for help our if you arrive for an appointment.
From left to right of the picture: Lillian, Dave, Melissa, and AJ. Any
one of us will be happy to help!



The best way to see the rugs is certainly on the floor and we can
help to lay them out for you. But we also operate our rug business
fully online so if you want us to browse with you on the computer or
give you an online list of options based on what you are looking for,
we are flexible and can do different things. Our website is
oldnewhouse.com and many customers look at the website first then
send us a list of what they would like to see. It makes for an easier



There will be rugs and other items all around, sometimes on shelves,
cabinets, tables, racks or the rolling pallets. We have art, candles,
pillows, ottomans, textiles, wooden bowls and objects, maps, to
name some other items you may see and have access to when
browsing.

Made using the Social Story Creator app by Touch Autism. Available for free in iTunes.
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If you want to visit our rug store, it is best to make an appointment in
advance via e-mail (md@oldnewhouse.com) and when you schedule
it, mention any accommodations we can provide: music lowered or
turned off, lights dimmed, type of seating near the rugs you’d like to
view, tear sheets printed in case you need to be quick, all rugs laid
out for swift viewing OR if you’'d like to see one at a time, fidgets or
any kind of activity to be set up for a family member, or something



You may see our barn behind our shop with our sign on the dark
wood. This is where we photograph all of the rugs to post them
online, as well as store many of them. At this time, the barn is not
open to the public as it is our sort of online work building.



You may see small rugs around everywhere in the shop and you are
welcome to unfold them and look at them. These are the more
manageable size rugs to peruse.

Made using the Social Story Creator app by Touch Autism. Available for free in iTunes.



The address of our shop is 33 Katonah Avenue, Katonah NY 10536.
Our website to view rugs and items in advance as well as to read
more about us is oldnewhouse.com. Our shop phone number is 914-
401-9099, and our email address is md@oldnewhouse.com. We look
forward to seeing you! Email or call with any questions or requests.



