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MYSTERY SHOPPER APPLICATION FORM
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Application Date:
Introduction
Mystery shopping is a form of market research designed to assess and track the performance of individuals working in customer contact roles; and the performance of the company in achieving customer satisfaction.

Currently, the audit group is looking for honest and responsible shoppers to evaluate staff integrity, customer service and sales efforts of their clients. We use consumers, just like you, to act as eyes and ears for our clients.
Remember -- mystery shopping is all about attention to detail.  Therefore, it is important to be very careful when filling out this application. All the following information is required. 

Thank you very much, 
the audit group
Basic Details


First Name






Last Name

Salutation       Mr.         Ms.         Mrs.


Gender
 Male
        Female

Age

Living in: 
Country





City
Personal Details


Date of Birth
         Day                 Month                 Year
Birthplace


Civil Status







Nationality


Number of Children/Age

Highest Level of Education
                

Native Language





Other languages spoken



      


Do you drink alcohol?
 Yes
         No

Do you wear eyeglasses?
           Yes
         No


Do you have a criminal record?
 Yes
         No


What is your clothing size?

Do you have a maid?

Yes
        No

Nationality





Do you have a vehicle?
 Yes
         No



Are you willing to travel abroad? If Yes, 
    Alone       With the family


 No

Do you have a mystery shopping experience? 
  Yes
         No
If so, how long? 
 Exp. in years

What other work experience do you have?
Do you have any relatives or friends working in hotel?   
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Yes     No   if yes, which hotel?





Which country? 


Hotel type 
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Designation


Personal Reference 1






Contact Number

(You are referred by)







Personal Reference 2






Contact Number

Personal Reference 3






Contact Number

Contact Details


Country






State/Province


City







Street


Postal Code






Email Address


Telephone 






Mobile


Address Hometown





Mobile Hometown
Current Employment

Company Name


Industry






Position


Telephone       





Fax

Bank Details

Account Name




          Account Number     

Bank







Branch

Important Question
The one thing that separates our company from others is the extremely high caliber of our Mystery Shoppers. We hire only the brightest, smartest and most observant people. This is your chance to tell us why you would make a great mystery shopper.

1) Why do you feel you would be a good mystery shopper?

Certification
I hereby certify that all information provided in this application is true to the best of my knowledge.
If I fail to adhere to all mystery shopping instructions of an assigned outlet or provide false/wrong information, I understand that the audit group will not reimburse me for audit expenses and/or if any advance given should be returned back.

If the audit group advance money is stolen at any point of time, you will still be liable to pay them back. If your own money is stolen, SP will not compensate you for the loss.  

If the audit report is not submitted to the audit group within 24 hours after finishing the audit even if it’s partial or complete; the report will be void and not subject to reimbursement.
I understand that the audit group reserves the right to press charges against mystery shoppers who have submitted false or misleading information and ultimately lead to imprisonment.
I understand that the audit group will ask me to come to their offices for 2 hours orientation course prior to sending me out in Mystery Shopping missions.
_____________________________

Mystery Shopper Name & Signature
Note: Any and all information collected by the audit group is kept in strict confidence within a secure database accessible by our internal office staff. the audit group collects the information listed above solely for the purpose of selecting mystery shoppers to conduct integrity audit assessments for its client.
Thank you for the time you spent on this application.









Please attach individual or family photo








































































































































































































































































































































































































































