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Q: Do I need to do anything during a freeze?

Your pools freeze-protection system will automatically turn on when temperatures drop. If you do
NOT have freeze protection, your system must be running 24/7 during freezing weather to prevent

damage. 

Q: Should I turn my pump off?
No — never turn your pump off during freezing temperatures. Flowing water is what protects your

pipes and equipment from freezing and bursting.

Q: What is freeze protection?
Freeze protection is a built-in feature on many pool systems that automatically turns your pump on

when air temperatures reach around 36–38°F.

Q: How long should my pump run during a freeze?
Ideally, 24 hours during hard freezes. At minimum, it should run overnight and during the coldest

hours.

Q: What if my power goes out?
If power is out and temps are below freezing:

Shut off power to the equipment
Open all pump and filter drain plugs

Remove any rubber drain caps
Open air relief valves on filters

This allows water to drain and prevents cracking.
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Extra Freeze Tips for Pool Owners

Cover exposed pipes and valves: If you have above-ground or exposed plumbing, wrap it with towels,
foam pipe insulation, or blankets. **Not required but recommended if you lose power**

Take a quick look after dark to confirm your pump is running during the coldest hours.

If your equipment is in an enclosure, keep doors closed to trap warmer air.

Clear skimmers and baskets: Make sure baskets are empty so water can flow freely during a freeze.

Watch for unusual sounds: Grinding, whining, or air sucking noises during freeze conditions mean
something’s wrong—shut it down and call us.

Don’t chip ice off equipment: If you see ice forming, do not hit or chip it. Let it melt naturally.

Know where your breaker is: In emergencies, you may need to shut off power quickly before draining
equipment.

Your heater does not need to come on during a freeze protection!

FLOWING WATER IS THE BEST WAY TO PROTECT YOUR POOL SYSTEM AND EQUIPMENT!


