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BALANCE BILLING is when a healthcare provider accepts the “plan 
allowed” amount, but then bills the patient for the difference between the 
original billed charges and the amount paid by the plan. 

REVIEW YOUR EOB 

If you have paid the total itemized co-pay, deductible and out of pocket 
responsibility listed on your Explanation of Benefits (EOB) and have 
received an additional bill from your provider, then you have received a 
Balance Bill. 

DO NOT PAY THE BALANCE BILL! CONTACT THE CONCIERGE 
RIGHT AWAY!

Members of Vitori Health are NEVER responsible for paying a Balance 
Bill. We are ready to help you through the process. 

Provide copies of all bills  
or notices received to the  

Concierge Team. 

These can also be uploaded  
to us through the member  

portal or app. 

The Concierge will  
immediately initiate the  

process of negotiation with 
the provider or facility to 

reach agreement. 

Weekly status reports will be 
provided to you all the way  

through to resolution. 
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