
NO-COST MEMBER PRESCRIPTION DRUG BENEFIT 

Vitori Health offers members the opportunity to get certain brand-name prescription drugs at no 
cost through our International Pharmacy Program. These medications are sourced through channels 
that are much more cost-effective than traditional prescription purchasing, including Canadian brick-
and-mortar pharmacies. These are the same medications you are taking now at a fraction of 
conventional cost. This allows your cost share to be waived when you choose this option. 

Here’s how you can begin using the program: 

• On the next page is a list of drugs that are offered. Only drugs that are on the Vitori Health

formulary are eligible.

• Enroll by calling or emailing Customer Service below. A customer service representative will
complete the enrollment process and order for you. You will be asked several questions related to your
medical condition including any known allergies and for a list of the prescription drugs you are
currently taking. You should have those prescription drugs with you when you make the call. You may
also receive outreach calls periodically if you qualify for this benefit.

• Have your Physician prepare a prescription for a 90-day supply with 3 refills and FAX it to the
Physician FAX number below (FAX must come from your physician's office). You will receive an

automated reminder notification of a pending renewal/refill on or around day 60 of the last 90-day

supply shipped. Shipping takes 10-15 business days from the date of completed requirements

(Faxed Rx from Physician and initial call to Customer Service from the member/employee).

NOTE: Specialty drugs are usually 30-day supplies.

TIP: Have a 30-day supply on hand to allow for plenty of delivery time.

Customer Service 855-353-2879 

Customer Service Email info@electrx.com 

Physician Fax 833-353-2879 
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