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Vitori Health is designed to help
employers and employees and their
families have a more affordable
health plan with the support that
members need in a complex and

costly health care system.
* SO copay Telemedicine* (physical &
mental health)

* No-cost elective surgeries with
preferred access*

* Access to no-cost preventative
medications (eligibility required)

* Access to reduced/no-cost specialty
medications (eligibility required)

* Deductible responsibility applies for HSA plans
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LANDSCAPE & IRRIGATION

THE DOCTORS
YOU CAN SEE

Vitori Health does not use a contracted network of
physicians and hospitals like traditional insurance.
These network arrangements hide the actual price of
care until it is billed.

Instead, Vitori Health sets a fair market amount the
plan will pay for care based on the actual cost of
services and procedures.

There are no out-of-network penalties.

When scheduling your next visit, ask to have your
doctor update your insurance information with your
Vitori Health ID card.

If needed, have your provider call the Vitori Health
Concierge who can verify your benefits and setup
billing.

It is possible that a provider may not wish to
participate in the plan. In this case, the Vitori Health
Concierge can assist you in finding a new provider.



MEDICAL BENEFITS

Covered Medical Benefits

Overall Deductible

OAP HDHP

$4,000/$8,000

Annual Out-of-Pocket Maximum

$5,600/%$11,200

$5,000/$10,000

Doctor Home and Office Services

Preventive care/ screening/immunization

100%

100%
L\

Primary Care Visit to treat and injury
or illness

Deductible/30% Coins.

~
R

$25

Specialist Care Visit Deductible/30% Coins. $75 Copay
Prenatal and Post-natal Care 100% .| 100%

\
Emergency And Urgent Care
Emergency Room Deductible/30% Coins. $500 Copay
Urgent Care Deductible/30% Coins. $50 Copay
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PHARMACY BENEFITS

Covered Pharmacy Benefits

Pharmacy Deductible

OAP HDHP

$4,000/$8,000 (Combined with Medical)

No Deductible

Pharmacy Out-of-Pocket

$5,600/$11,200 (Combined with Medical)

Prescription Drug Coverage

Tier 1 - Typically Generic
30-day supply
90-day supply

Tier 2 - Typically Preferred Brand
30-day supply
90-day supply

Tier 3 - Typically Non-Preferred Brand
30-day supply
90-day supply

Tier 4 - Specialty Brand
30-day supply

Deductible + $10 Copay
2x 30 day

Deductible + $50 Copay
2x 30 day

Deductible + $80 Copay
2x 30 day

Deductible + 30% Coinsurance ($250 Max)
2x 30 day

~ %10 Copay

J

2x 30 day

\-
$45 Copay
2x 30 day

$70 Copay
2x 30 day

30% Coinsurance ($250 Max)
2x 30 day
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* Vitori Health offers qualifying members the opportunity to
fill certain Specialty and brand-name prescription drugs that
are on the formulary at no cost or reduced cost through our

*  Pharmaceutical manufacturer assistance that covers full or
partial prescription cost

* Copay Coupons that can your copay responsibility

* Sourcing your medication through lower cost
pharmacies at a $0 cost to you.

* The Vitori Health Team will also contact eligible members
throughout the plan year with the option to enroll.

* Contact Concierge to get started!
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With your Vitori Health Plans,
Costco’s Mail Order Pharmacy
and Costco’s Pharmacy
Specialty Services will be part
of your prescription drug
benefits.

... and the best part..
NO Membership required!

Call the numbers listed on
the slide, or go online to
inquire about your specific
prescriptions and see how
Costco can help reduce your
medication costs or
conveniently deliver to your
door.
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=—=wmnoresaLe | Home Delivery

Sign up for Costco Mail Order Services.
Costco can deliver all your ongoing medications fo
your home, or whichever location is most
convenient for you. It's easy- you don't even have
to be a Costco member to receive mail order
prescriptions. If you are new to Costco Mail Order
Pharmacy, you can set up your account:

online at: pharmacy.costco.com by
phone at: 1-800-607-6861

Once your account is set up, you will be able
place an order.

Questions?

Costco's customer service agents are available
5AM-7PM PT Monday through Friday and 9:30AM-
2PM PT on Saturdays at the number listed above.

Pharmacy
Spemalty Services

€COSTCO

=——=WHOLESALE

Sign up for Costco Specialty Services
We will help you get the most from your
specialty medication therapy with the
following services:

 Support to make sure your medication
therapy is the best fit for you.
e Quick and easy delivery to your home or

prescriber’s office.
* Personal care from an expert Patient

Care Coordinator.
Assistance with your specialty medication refills.

Contact Us to Enroll

To enroll with Costco Specialty Services, please call
1-866-443-0060. Costco’s Patient Care
Coordinators are available 6AM-7PM PT Monday
through Friday and 6AM-2:30PM PT on Saturdays at
the number listed above.



http://www.pharmacy.costco.com/
mailto:customercareteam@ventegra.com
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International Pharmacy Program

Vitori Health as the Plan Administrator is offering a great option for you to save money on certain brand name prescription drugs
through the International Mail Order Program by partnering with ElectRx. You can order your brand name drugs from Canada, New
Zealand, Australia and England using the same “brick and mortar” pharmacies that people in these

countries use for their medications. Plan Members will have a $0 co-pay (FREE!) on all Brand drugs on the Elect Rx Drug List. ElectRx is
a confidential third-party program following all appropriate HIPAA regulations. Here is how you can begin using the program.

1.Members can enroll by calling (855)353-2879. A Customer Service Representative will complete the enrollment process and order for
you. You will be asked several questions related to your medical condition including any known allergies and a list of the prescription
drugs you are currently taking. You should have those prescription drugs with you when you make the call.

2.Have your Physician prepare a prescription with 3 refills and FAX it to the Elect Rx Toll Free Number at (833) 353-2879. Again, you
have a SO co-pay on your prescription and subsequent refills. You will receive an automated reminder notification of a pending
renewal/refill. Shipping takes 5-15 business days from the date of completed requirements Tip: Have a 30-day supply on hand to
allow for plenty of delivery time.

c @& ¢

Elect Rx Customer Service: (855) 353-2879
ElectRx Physician Fax: (833) 353-2879 or;

EScribe: A and M Pharmacy, 8282 Woodward Ave. Detroit, Ml 48202 NCPDP 2338514 Fax-313-875-2869
Important: please indicate in the note or comment section: ELECTRX

Customer Service Email: info@electrx.com



mailto:info@electrx.com
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Your out-of-pocket responsibility (i.e., deductible and coinsurance) is waived when selected high quality
health care providers are used through the Vitori Health Plan. The goal is for you to find the best quality
care at the best price and to select a physician well-suited for your specific need.

* Quality Care

* Concierge Service

* Preferred Access

* No Out-of-Pocket Cost

Through the Vitori Health Concierge you’ll be able to identify a participating surgeon that meets
rigorous credentialing standards, schedule your appointments (preferred access), coordinate logistics
such as medical record transfers and any necessary travel arrangements, and ensure you have access to
the best information as you make decisions about your care. Coverage for Spine and Joint Replacement
procedures will only be available through these participating providers.

* Have extensive training and are board certified
* Have demonstrated high quality results in their specialties

vitori.
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take care of your physical and
mental health this season.

Welcome to MDLIVE! Your anytime,
anywhere doctor's office.

Now visiting the doctor is easier than ever. Avoid waiting rooms and
the inconvenience of going to the doctor’s office. Visit a doctor by You can have your first therapy appointment in a week or less, from
phone, secure video, or MDLIVE App. Physicians are available 24/7,

outside of normal business hours, nights , weekends and even holidays! the comfort and privacy of home. Here’s how:

how it works e Trauma & PTSD  Create your secure account.
« Instead of going to an ER or « Phobias * Choose from the MDLI.VE network of
urgent care mental health professionals.
o e Select an appointment time that works
* Common cold and flu * Panic Disorders best for you
e Allergies « Life Changes * Speak with the same professional for
every appointment, or switch at any time
* Vomiting and Diarrhea « Anxiety and Depression for a better fit.
Ty e ¢ Grief & Loss m Get theapp Credatle your account today.
* Insect bites « And more = vitorihealth.com/telehealth 844.677.6856

' ,"l.pp Store l" |..'|.II::.:|-. play
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Behavioral Health Counsellng
MDLIVE is here to help. |

If you are suffering from anxiety, depression, stress, or other mental health issues, you " v
can have confidential virtual visits with MDLIVE licensed therapists and board-certified .
psychiatrists.**

Get the tools, strategies, and medication management you need to help you feel more
like yourself from the privacy and safety of home. You can choose the same provider
for every visit or switch anytime,

Our licensed therapists can help with talk therapy and strategies for:

Addictions Grief and Loss Panic Disorders Stress Management
Anxiety LGBTQIA Support Parenting Issues Trauma and PTSD
Bipolar Disorder Life Changes Postpartum Depression Women's Issues
Depression Men's Issues Relationship Issues
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he Concierge can assist with information regarding scheduling VISIt
with providers and coordination with your doctor’s office. '

If you’re looking for a new provider, they can assist you with locating
doctors in your area that are accepting new Vitori Health patients.

Member Advocates are experienced in communicating with provider
office administration and billing staff and are ready to support
ongoing care needs for members who need to schedule with a
physician for non-emergency or urgent care.

Call the Concierge for:

* Benefit questions

* Billing questions

* Orientation to app / portal
* Claims questions

* Pharmacy assistance

*  And more

Y/ e

vitori
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Vember Advocates

Member Advocates are experienced in communicating with
provider office administration and billing staff and are ready to
support ongoing care needs for members who need to
schedule with a physician for non-emergency or urgent care.

Member Advocates can:

Contact your current Provider(s) to assist with adding
as your insurance plan in advance of any office visits.

Locate and coordinate appointments with any new
Providers you may need to see:

*  Primary care physicians

* Cardiologist

* Pediatricians

* Mental Health Providers

Help you navigate your Prime Network and Open Access
plan and speak with providers on your behalf!

Work with you to find options in your area for medical
services and appointments such as:
* Diagnostic testing (labs, x-rays, MRI, etc.)

* Non-emergent procedures or appointments at
Facilities or Urgent Cares

* Durable Medical Equipment coordination (i.e insulin
pumps, CPAP supplies)

* Medication inquires
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s Balance Billing occurs when a healthcare provider accepts the “plan
vitori Explanation of Benefits & allowed” amount, but then bills the patient for the difference between

s "THIS IS NOTABILL the original billed charges and the amount paid by the plan.

Customer Service

I I Dy O L g g g o L Dy For anv auestions. please contact the
................... Witori Health Concierge Team at

PE-ELE-35-ENV LL3U y

JAMEDDE (B55) 555-1234
123 MAIH STREET
ANYTOWM, WY 11343.0780

DB/ 142021
Clai m #.224-000000005200
Member |0: ACMEIDDIRET
Member Name: DOE

Plan Sponsor:ACHE Corp If you have paid the total itemized co-pay, deductible and out of pocket responsibility
listed on your Explanation of Benefits (EOB) and have received an additional bill from your

Claim # 221-0000000052-00 " . . .
—— P Aot provider, then you have received a Balance Bill.
Dates of Seidoe Senice  Total Chage Ineligh & Coveied By & count Dedudble  Acoess Few Balance Pald Reason Papment
[m—.mm N - S S 11k N S T L T
Column Totals 030 000 01 11171 [ 000 000 000

Patient's Responsibility:  $19129 ol S 2

Service Code Description

POV Physican Vit Offics

I Members of Vitori Health are NEVER responsible for paying a Balance Bill. We are ready to
teason Code escription

pic Paiam e FACE help you through the process.

b Matest BICU o Matwerk  Daseription " fat Roavaining Mol saustn Asunt
I Hewash Indridual D eductibis BOEE10 EB1511E1 B2 50000
I Hewash Indridual O of Peckat BOEE10 B2INMET $320000
b Haisk F anily Dadustible SOEEAG BADMET 5 D00LD
I Hewash F amily Out- of Pockal BOEE10 ESAET E0.A00.00

Plan Accumulators updated based on when sbowve dam was printed.
Additional Information

COMPARE THIS EXPLANATICN OF BEMEFTE TO THE BILL FROM WOURDOCTOR

Ba sure © commm e “What u Owe” amountlised here o the Gl meosive fom your dootor or provider. The amount your dootor or provider should charge . . N
vz i3 I 1 an mambksh e ir and romson atie Amount. 1 vou reE 8 igher il o am sanmo & our provelr oradiional myrars Gyond whats Provide copies of all bills or
outhined here. please contact the \Vitori Health Concerge team at Bd4 555. 1. . .

notices received to the
n lea| mmis: The allowed amount of Man eneds for medical omofessional and Soility olaim s are imied under he @ms ofhe Pan Dooument lemisbeumon .
request of in the ‘fitori He alth memb er portal at witorh eath.comimember) to Pemmitted P:rmn ntlevek thatare establshed welatve o objectrve dataused to estab Conclerge Team
4l rRasCnabie m@ymant for hie powded goods and servoes, notwh sRNdng the amount of tha Glled chages. Benedtdemminaicms may @ & pm@aledin
accordance with themrms of the Plan

The Concierge will immediately

g Weekly status reports will be

provided to you all the way
through to resolution.

negotiation with the provider
or facility to reach agreement

These can also be uploaded to
us through the member portal
or app

vitori.
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GETTING STARTED WITH YOUR HEALTH PLAN

WELCOME KIT SAMPLE

vitori

i s

Forwarding Service Requested

elope Jacobs
120 Oid Orchard Road
Anytown, US 01234

June 30, 2021

Dear Penelope,
Welcome to the Vtori Health Plan. Here is your member ID card for the HDHP plan you
start using your card on July 1, 2021. Have questions about

the Vitori Health Concierge Team at 888-123-4567.

1D card piaced here

witori

Your benefit summary

View the full plan

Benefit details

Plan festures

Olagrostias
procedwes
Hospital and

A patient lcitties

Progamncy
expenses

Emergency care

prescription drug coverage

Thers
Tier 3
Tiers
spedatty

details in the Centivo app of me!

=)
ool pocket marimn
e
i vioh - pimary care
Offce vak - wpecidia®
Telemadiche vat (OLVE)
Benwviers
Tharapotic sevices (BhySk
Pk of
osractic senvces -0y o
et ot the ostmans, nd specit
e asancy
Lok
asaicimaging Guchas X7ars)
Advancedimagnd)

Pharmacy deductble

mber portal in the

(ndivid s/ tamiy)
fvo core (smeest physical inmunizaions, snd

Sereenings”

| heakh - individus therapy
1, occupstions, speach herspy) =

2g vists peryest
Wprovider establshes / Sproves

(such a2 »eRis 3nd PET 5C303)

Surgeries Unpatient/outpatient
Hospital stays (aclity charged

Deivery and ol inpatient facilty senices
Urgent car visks
Emergency mom™

Ambulance

Deductble + 20% 0O
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Combied with medical
Deductble + 20% ColNAIANCe.

Deductible + 20% colnwrance.
Deductble + 20% CONANANCS.

D Centivo App and Member Portal:
o] NLO 'y

Vitori Health Concierge Team:

Callthe Vitor Heakh
i Health Conciery
through FAdayfrom & 190 Team with any quest

M0 8 6m ET ot 833-909-2094,

Pharmacy Information:
To leam more sbout your pharmacy be
Portal t my.contiva.com. You wil ey,
Ve Hesth mamber o e e

, which can ba f

Telemedicine through MDLIVE:
You have access to ph, g
strtedyo wiin

MOV s

i matthene
o crute e s
MDUVE ac. %

0 UPcate your hesth pan to vier o ey o VS O™

t0ri to ensure that you rec.

Free Preferred Access Electi:
Vitor offers planned, non eme
Team to entiy a panicipatin
and coordirate the b,
orthoped;

ve Surgeries:
romncy surgeres at sero cox
9 arpece, chede

9istics for your surgy o

How to acc
. g g
Ss more information about your b fi
enefits

08s) foray

tons throughout the year, avai

s o e th bt o covered e
Teteansccoums e
oundon ot o you v

lemedicine (virtual car
ber account at maive,

Ployers heakh pian, ca
eive coverage under yo

40 you when you
Your appointment (nwhich g

1able o

cations, visit
Youvisit the si
Health member

@) 24/7/365 through
<om/centivo, Ifyou
I MOLIVE o
ur Vitori

(i which you'l get pre

itori.

Understanding your plan

The doctors you can see

With Vitori Health, you have access to any doctors,
hospitals,or facilities in the US and there are no out-
of-networkhealth care providers.

Your Vitori Member Concierge:
Here to support you

You have concierge support available to help you in
case you have any problems before, during, or after you
get care. Your Vitori Member Concierge's role s to:

+ Answer questions about your benefits plan and
coverage

Provide an orientation to the Centivo app or
member

Verify your insurance coverage with doctors' offices
Assist youwith any billing questions o unexpected bills

Make sure you are paying the
right amount for any care you
receive

After you receive care, you'll get an Explanation of
Benefits (EOB) from Vtori that outines the amount
youowe to your provider for the care received. Be
sure to compare this amount to the statement you
receivefrom your provider to ensure they match.

If your provider asks you to pay 3 higher amount than

what is stated in your EOB, contact the Vitori Heakh
at right away.

Assist with ph

Frequently asked questions

to your EOB. ¥ the amount on the statement

A provider say ey
accept my insurance. What do | do?
Sometimes this happens f the provider's office does not

s more than that on your OB, you are being balance billed.

10 card. Explain that your health
the

‘What should 1 do if 1 get a balance bill?

o
benefits can be verified by contacting
tolkfree number on the back of your D card.

What if the provider asks me to pay more than what
my health plan says| owe?

ifthis happens, contact the
2t 8339051094 for sssistance. Do not pay more than
Jour banefit pian cost:share on your EOF

How will | know if 1 should pay my bill or if1 am being

The Vitori E0B shows how much you owe. When you

get your statement from your provider, compare the

i ¥
ow A
Call the Vitori Health Concierge Team any time you need help

sand us 3 copy of the front and back of the pro
Your Viton Conclerge il contact the provider onyour behak.

Should I make any payments on the statement | receive?
Pay only the balance you owe, as stated in your EOB from.

hats

witori

PEMEL DPE SMITH

twmbar §
Group Ji: ST WE1

Member Support
Vitori Health Concierge:
Rx Benefits Support

MDLIVE Phone:

visit vitorineath. comtels

Medical Claims Submissions.

Providers file claims to:
Electronic Payer ID#: 32691

Eagan, MN 55121

O Plan, &

¢ ovarage: Employes Doy
O ACHE | TEESZEY

8337654321
844-986-1268

\itori Member Portal: vitorihealth. com/member
844.677-6856

For Physical 8 Mental Health Telemedicine,
ienealth.

U
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To confirm eligibility, verify benefits or check
the status of a claim, please call Vitori

Health at 833-765-4321

Possession of this card or obtaining pre-
certification does not guarantee coverage for
the services or procedures reviewed.

Utilization
Pre-certification is required prior to any

ion. Please have admitting
physician or member call 833-765-4321
Emergency admission must be certified on
the next business day.

Failure to obtain pre-admission/admission
certification may result in a reduction of
benefits.

“vitori.
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Creating your account on the Vitori Health app or member
portal is easy!

Download the Vitori Health app (Text “VITORI” to 65021 or visit
your app store) =T -

Learn where to get

Review
— your new

benefit coverage.

Visit the member portal at vitorihealth.com/member once you
receive your Member ID in the Welcome Packet.

Explore your benefits
Take a few minutes to read more about your plan.

Select Learn where to get care and Review your new
benefit coverage.

Select ID Card to view your member ID card.

If you need any help, select Contact Us in the top right corner.
You can submit a message or click to call if you’re on a mobile

phone. o .
Vitori Health
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