
 
 
 
PROFILE 
Accomplished and esteemed Psychologist and Senior Military Healthcare Operations Management 
Professional, innovative and talented, with over 18 years of expertise and intensive studies and training in 
Behavioral and Mental Health Counseling, and Medical Care. Results-driven achiever, trusted advisor, and 
visionary with excellent business acumen and broad experience dealing with all levels of organizational 
management; a strong emphasis Directing Clinical and Therapy programs. Completed prerequisites for 
Master’s degree in Counseling.  Poised to transition solid Military background to a civilian role to pursue a 
PsyD in Clinical Psychology and further my studies in NeuroPsychology. Seeking a Senior Counseling position 
with a flexible work schedule, practicum signatures for hours toward MAC degree, and with opportunities for 
growth and advancement that will benefit from my experience and cross-functional leadership abilities.  
 
CAREER SPOTLIGHT 
Executive U.S. Army medical servant leadership for a variety of treatment modalities, including General Counseling, 
Human Services, and Medical health Care Services, including Sick Call procedures, first aid, combat Life Saver, etc.   

• Directly responsible for individual and group therapy, case management, and emergency assessment and 
treatment; communicating clinical data and recommending treatment options in a variety of settings; mobilizing 
support systems and resources to offer maximum treatment planning options  

 
KEY MANAGEMENT AREAS  
Individualized & Small Group Instruction Client Relationship Management Coaching/Mentoring 
Public Speaking, Writing, Creative Vision Quality Improvement Initiatives Technical Writing 
Team Building/Leadership & Training Data Manipulation & Analysis Confidentiality 
Identifying Growth Opportunities Organizational Leadership Risk Analysis 

 
PROFESSIONAL ATTRIBUTES    
 Highly organized, with the ability to multi-task and make decisions in a fast-paced environment, responds 

quickly and effectively to problems. Flexible to changing priorities 
 Multi-faceted professional, providing management experience with the ability to effectively communicate across 

all organizational levels  
 Proficient in admissions, assessments, bedside monitoring, problem identification, delegation, interdisciplinary 

care coordination, and constant reevaluation of interventions 
 Proactive, high energy individual; dedicated and capable of fostering a collaborative spirit with a proven ability to 

build trust and develop effective relationships 
 Possess above average communication and issue resolutions abilities, effective motivation of staff and the grasp 

of the “one to one” customer relationship management principles 
 Trustworthy, discreet and dependable multi-faceted professional, providing management experience with the 

ability to effectively communicate across all organizational levels  
 Successful approach to problem identification, assessment, resolution, and crisis management 
 Strategic thinker, with the imagination and foresight to conceptualize new ideas and opportunities as well as the 

implementation skills to bring them to fruition 
 
NOTABLE ACCOMPLISHMENTS 
 Consistently exceeded organizational goals and expectations throughout tenure 

o Enjoyed success with the United States Army for over 18 years, Honorable Discharge 
o Decorated Veteran and recipient of numerous commendations and recognition awards including Instructor of 

the Cycle, Certification of Appreciation (COA), Achievement Medal, 4x Good Conduct Medal, 2x Afghanistan 
Campaign Medal, 4x Commendation Medal, National Defense Service Medal, Global War on Terrorism Service 
Medal, Iraq Campaign Medal w/star, Non-Commissioned Officer Professional Development Ribbon x 3, Army 
Service Ribbon, 3x Overseas Service Ribbon, Combat Medical Badge, Parachutist Badge, Expert Marksmanship 
Device w/rifle, Parachutist Badge (Germany) 
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MEDICAL INDUSTRY PROFICIENCIES  
Operation of Specialized Medical Equipment Acute Patient Care (all ages) Patient Education 
Directing Care of Patients in All Age Groups Medication Administration  Quality Control 
Treatment Plans & Follow-up Care Discharge Planning Follow-up Care 
Administrative Tasks/Reporting Treatment Plans Confidentiality 
Inventory Management/Control Medical Records Inspections 

 
LICENSES/CERTIFICATIONS 
Basic Life Support (BLS), BLS Instructor 
Emergency Medical Technician, Basic (EMT-B), Emergency Medical Technician, Tactical (EMT-T) 
Advanced Medical Life Support (AMLS), Advanced Cardiac Life Support (ACLS) 
Fort Sam Houston Health Care Specialist 
Lean Six Sigma Yellow Belt Team Training 
Secret Security Clearance 
 
EXPERIENCE 
2018 - 2020    Hawaii Behavioral Health & RCM Health Care Services, Honolulu, HI 
Apr 2018 - 2020           Paraprofessional, Hawaii Behavioral Health 
Served as Paraprofessional for clients with children or teens diagnosed with autism and other developmental disabilities. 
Implement student’s service and behavioral support plans; Worked one-on-one in a classroom and community 
environment 

• Collect, document and transfer data conducted on daily basis 
• Provide assistance, guidance and support in SPED classroom environment. 
• Work with client to address academic and life-long living goals and objectives 

2003 - 2016        US Army, Fort Sam Houston, Houston, TX 
Aug 2012 - Feb 2016     Health Care NCO/Platoon Sergeant, 29th Brigade Engineer Battalion (BEB), 3rd 
Brigade Combat Team, 25th Infantry Division 
Served as Medical Platoon Sergeant for a Level One Battalion Aid Station. Responsible for the facilitation of daily 
operational activities in multiple medical treatment facilities(MTF), battalion aid stations, and hospitals serving soldiers 
and authorized civilian personnel. 

• Provided for the health, welfare, training, morale and discipline of 4 Non-commissioned Officers, and 8 junior 
Health Care Specialists 

• Responsible for the emergency, routine and long-term care of over 700 service members within the battalion 
• Maintained 100% accountability of over $1.2M in MTOE equipment to ensure the medical readiness and 

effectiveness of the Battalion 
Aug 2009 - Aug 2012     Instructor, Writer 
Served as Instructor/Writer, instructing Tactical Combat Casualty Care, limited primary care, invasive procedures, 
advance airway management techniques and medical evacuation on a battlefield as outlined in the 68W Health Care 
Specialist Advanced Individual Training (AIT) curriculum to over 7,500 AIT Soldiers during the Field Training Exercise 
annually. 

• Evaluated 6 training companies to ensure standardization 
• Reviewed, submitted revisions and improved current combat medical training based on current operations and 

lessons learned 
• Subject matter expert for all practical exercises 

Aug 2004 - Aug 2009     Battalion Aid Station (BAS) NCOIC 
Evacuation Squad Leader responsible for the emergency and routine care of 800 personnel in an Airborne Infantry 
Battalion capable of worldwide deployment within 18 hours of alert. 

• Advisor to the Company Commander and First Sergeant, provided operational guidance on all aspects of medical 
readiness and training for battalion operations and mission employment 

• Conducted sick call in garrison and field environment 
• Ordered Class VIII and maintained the battalion’s deployment and operational equipment valued over $750K 
• Supervised the operation, maintenance and combat readiness of 4 front line ambulances and ground medical 

equipment sets worth over $300K 
• Trained and supervised 18 Paratroopers 
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OTHER RELEVANT EXPERIENCE  
1997 - 2003     Private (E-1) in B/Btry 1-120th Field Artillery, Wisconsin Army National Guard (ARNG), 
Clintonville, WI 
 
EDUCATION 
Wayland Baptist University Hawaii, Mililani, HI 
Pursuing graduate program in Masters of Counseling, 2017-present 
Bachelor of Applied Science degree in Human Services, 2011-2017 
 President’s List, 4.0 GPA, Spring 2016 
 Dean’s List, 3.66 GPA, Summer 2016 
 President’s List, 4.0 GPA, Fall 2016 
 Dean’s List, 3.66 GPA, Winter 2016  

ITT Technical Institute, Green Bay, WI, 2001-2003 
Associate of Applied Science degree in IT-Multimedia  
 Graduated with Honors, 3.67 GPA, Spring 2003 
 Highest Honors, 3.83 GPA, June 2002 

 
PROFESSIONAL DEVELOPMENT 
Basic Combat Training, 1998, Advanced Individual Training, 1998 
MOS: 13E Fire Direction Center (FDC), Advanced Individual Training, 2003, MOS: 68W Health Care Specialist, Workplace 
Bullying, US Army Oaths of Reenlistment 
PSI Basic Honolulu; PSI VII, PSI Men’s Leadership (MLS), PSI Summit, PSI Next10 
National Association of EMS Educators (NAEMSE) Level 1 and 2  
United States Army Airborne School 
Operational and Emergency Medical Skills (OEMS), Warrior Leader Course (WLC), Pre-Hospital Trauma Life Support 
(PHTLS), Brigade Combat Team Trauma Training (TC3), Expert Field Medical Badge Training (EFMB) 
82nd Airborne EMT-B Course, Basic Non-Commissioned Officer Course (BNCOC) Phase 1, Department of Combat Medic 
Training Cadre Course (DCMT), Support Cadre Training Course (SCTC), Instructor Training Course (ITC) 
AMEDD Advanced Leader Course (ALC), AMEDD ALC Phase 2 , AMEDD ALC Phase 3, ATB Trauma Training 
Ultimate Training Munitions (UTM), Equal Opportunity Leaders Course (EOL), Army Combatives Course Level 1 
Trauma Combat Casualty Care (TC3), TC3 Instructor, Trauma FX Basic Course 
Army Senior Leader Course (SLC) Casualty Notification/Assistance Officer (CNO/CAO) 
 
PROFESSIONAL ASSOCIATIONS 
 National Association of EMS Educators (NAEMSE) Level 1 and 2 
 Disabled American Veterans (DAV), Lifetime Member 
 Veterans of Foreign Wars (VFW), Lifetime Member 
 Wounded Warrior Program (WWP), since Mar 2018 
 The American Legion 
 
ACTIVITIES/COMMUNITY 
Member, New Hope Oahu 
Volunteer and supporter for numerous charities, including Pay Aloha Forward, Beyond Blue, Save the Children, Thrive 
Global, Ronald McDonald House, Hawaii, Aged to Perfection, Wahiawa, National Kidney Foundation, PSI Men's 
Leadership Hawaii, PSI Seminars, Salvation Army, Wahiawa HongWanji and Central Office, Toastmasters 
Enjoy fitness, martial arts, and competing in charitable race events 
 Unstoppable Foundation Raised over $14,000, 2023 ($50,000 goal) 
 HNL Marathon Raised over $500 for Save the Children, 2016 
 HNL Marathon Raised over $300 for Beyond Blue, 2016 
 HNL Marathon Raised $450 for Allyson Whitney Foundation 2018 
 6x HNL Marathon, 3x HNL ½ Marathon, 3x Spartan Sprint, 2x Spartan Super, 4x Makahiki Challenge 

Received rankings in Martial Arts Ku-Kyu, Hachi-Kyu 
 Shichi-Kyu Belts, American Heart Association Core Instructor Course 


