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MANDEJA HEAVENLY PRIVACY POLICY:

At MANDEJA HEAVENLY, MANDEJA HEAVENLY RETREATS, MANDEJA HEAVENLY
HEALING and MANDEJA HEAVENLY COACHING we are committed to protecting and
respecting your privacy. This policy explains when and why we collect your personal tnformation, how it
ls used and how it is kept secure.

1. what are your rohts?

The GDPR has been in effect from 25% May 2018 and provides the following rights for individuals:
L. The vight to be informed
i The right of access
Ll The right to rvectification
tv. Theright to erasuvre
V. The right to restrict processing
Vi.  Theright to data portability
vil.  The right to object
Vill.  Rights in relation to automated decision making and profiling.

This privacy policy explains how your personal data will be used and adheres to these rights.

2, wWho Ls eollecting te?

Samantha @ MANDEJA HEAVENLY Langtree, Devon UK.

3. what information s belng collectenl?
i. MANDEJA HEAVENLY RETREATS,
MANDEJA HEAVENLY HEALING (Hands on Transformational Therapy) sessions
anot MANDEJA HEAVENLY COACHING, will collect your name, phone number,
email address and soctal wedia handles as appropriate.
4. How s it collected?

L Initial contact is by the client who may find contact details for MANDEJA HEAVENLY either
on  Facebook,  her  website,  www.mandeaheavenly.com her  email  adolress
wondeiohenvenly@omail.con, social wmedia posts, friends and family refervals, business cards,
other advertisements, or word of mouth.

il.  secondary response will come back to the client using thelr initial clients preferred media - e.g.
emall, text wessage, Facebook Messenger, Facebook Page Messenoier, nstagram divect wessage.
tii.  Personal information for MANDEJA HEAVENLY RETREATS,
MANDEJA HEAVENLY HEALING (Hands on Transformational T)/lempg) sesslons and
MANDEJA HEAVENLY COACHING with will be collected on a consultation form only
used by MANDEJA HEAVENLY to keep a record and provide the velevant service effectively.
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iv.  Personal information for MANDEJA HEAVENLY RETREATS,
MANDEJA HEAVENLY HEALING (Hands on Transformational Therapy) sessions and
MANDEJA HEAVENLY COACHING is stored tn a secure cupboard.

5. why is it being collected?

L. To earry out obligations to the client - Your personal contact details are used to contact You to
arrange Your appolntment and after Your appolntment to request a veview, testimonials or
evaluation of Your experience of the service you vecelved and an wpdate on how you are after your
time with MANDEJA HEAVENLY.

L. For accounting purposes - To acknowledge the exchange of funds for services rendlered whether
using the clients name and what service was used/price/time/date or under an anonywmous code
with what service was used/price/time/date.

6. How will it be used?

L. Towmake contact to arrange a mu’cuattg convenlent appolntmeent, obtain a client review, testimonial
of the service received ano an update to ensure the client recelved the iimpact and Transformation
they were abming for, or to book subsequent sessions to continue their transformational journey
with MANDEJA HEAVENLY.

il However, from time-to-time, MANDEJA HEAVENLY, would like to contact You with details of
other services, MANDEJA HEAVENLY RETREATS, MANDEJA HEAVENLY
HEALING, or MANDEJA HEAVENLY COACHING speclals, events, offers, Facebook or
website content and any competitions available if applicable and to buvite you to subscribe to her
BLOG, Newsletter and website or services updates on vwww. i wdeiamavmtg.com

i, As a subscriber of www.nandeiaheavenly.com your email address will be stored on my secure
C(obadt?% welbsite builoler account for the purposes of sharing via emanil, my BLOG, Newsletter and
updates  from  wmy  website  wwwonandeaheavenly.com  and  wmy  email  address
mam(eja.mav@m@@awmt.ccm. Gobaddy ts {uLLg compliant with GDPR. Please see their policy
here. www.godaddy.com/en-ur/legal/agreements

. The right to object - opt out?

There is an option to opt out in the GDPR PERSONAL DATA COLLECTION FORM that you sigw,
If Your wish to opt out from the previous consent to be contacted. Thew please contact MAN DEJA
HEAVENLY and quote - My vight to opt out or You can unsubsertbe from email content- and your

details will thew be deleted or Dlestroxded as appropriate bg MANDEJA HEAVENLY

R, wWho will it be shaved with?
L. Forthe sole purpose of contacting MANDEJA HEAVENLY, C(OD&W{OIM webstte butlder (Section
& UL) and You the client only. No other third parties will have access to your data.

9. what will be the effect of this on the individuals concerned?

The client will have the option to remain in contact until the relevant service has been provided, or to
continue to remain in contact with MANDEJA HEAVENLY wntil they choose to opt out or unsubseribe
from emails and BLOGS, The client is assured that thelr personal data s being stored appropriately, used
Lawfully for the purposes of providing the services as requested and have peace of mind knowing that their
personal data is wot going to be shaved with other unknown thivd parties.

10, Is the intended use ma% to cause individuals to object or compLa’m?

The client’s personal data will be stored safely and will not be shaveo with other thivd parties except for
(section &.1iL). we ave committed to ensure the safety of your data. If you have any concerns, please
contact MANDEJA HEAVENLY on 07985191351, mawdﬁjammem‘%@gmmt.ccm
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