
q ROUNDWORMS –  This parasite is very common in our pet population 
and is also a human health concern.  Signs of a roundworm infection 
may include diarrhea, vomiting, stunted growth, rough coat and bloated 
belly, however some pets may be asymptomatic and show no signs of 
infection.  A Roundworm infection in humans can result in vision loss.

q TAPEWORMS –  This parasite is very common in our pet population.  
Tapeworm infections normally occur when your pet eats fleas, 
mice, or rats that carry the tapeworm larvae.  Tapeworms do 
not generally cause any outward signs of disease.  An infection may 
cause your pet to sit down and drag its rear along the ground.

q HOOKWORMS –  This parasite is a tiny, thread-like bloodsucking parasite 
with razor-sharp mouth parts that pierce your pet’s small intestine, resulting 
in tissue damage, blood loss, anemia, and diarrhea.  Hookworms can infect 
your pet in two ways.  Eggs are deposited in the stool of the infected animal 
and the surrounding soil becomes contaminated with these eggs, which your 
pet may ingest.  The second way is that hookworm eggs that are in the soil develop into larvae.  
These larvae can penetrate your pet’s feet after a walk through a contaminated area.  Hookworms 
can present a health risk to family members if the larvae comes in contact with the skin.

q WHIPWORMS –  This infestation occurs when your pet swallows 
whipworm eggs found in contaminated soil.  Whipworms cause bloody 
diarrhea, anemia, dehydration and loss of appetite.  A female whipworm 
can produce 2,000 eggs daily.  Eggs are passed in feces, and can survive 
for years in the soil.  Whipworms are very difficult to eradicate.

q GIARDIA –  Giardia are protozoa, a microscopic single-celled organism 
with a flagellated teardrop shape which can take up residence in the small 
intestine.  Both animals and humans can contract these organisms by 
drinking contaminated water from streams and ponds.  For your dog, just 
one lap of contaminated water or a bite on a contaminated stick is all 
it takes to contract Giardia.  Pets may also become infected by eating the 
droppings of contaminated animals or by licking their paws/fur after walking in an infected area.

q FLEAS –   Fleas transmit a number of diseases, including epidemic typhus, and bubonic 
plague, and they are also a carrier for tapeworms.  In addition, flea saliva has been called 
one of the most irritating substances known to man.  Many dogs and cats are allergic to it, 
causing a reaction called flea allergy dermatitis, the most common allergic disease among pets.

q TICKS & LYME DISEASE  –  Lyme Disease is spread by the bite of ticks of the genus Ixodes 
that are infected by an organism referred to as a spirochetal bacterium named Borrelia 
burgdorferi.  Ticks live in tall grasses and heavily wooded areas, and can survive cold fall 
temperatures.  It is important that anytime you or your pets are in these environments 
that you check for ticks because you or your pet may develop this disease.  Don’t forget 
to check between the toes and behind the ears where ticks love to hang out. 

q HEARTWORM DISEASE  –  This disease in animals is a serious health 
threat.  ONE BITE from an infected mosquito can transmit heartworms to your 
pet.  Dogs are the most common victims, but cats, ferrets and other animals 
are also susceptible.  The heartworms restrict blood flow and cause organ 
damage and ultimately death.  Symptoms include coughing and labored 
breathing.  Treatment is available for dogs although it is expensive and painful

q LEPTOSPIROSIS –  A bacterial disease often leading to liver or kidney failure.  The 
disease is carried by rodents, “carrier” dogs or other wildlife and is transmitted through 
infected urine.  If you plan to take your pet swimming in streams, lakes or other 
bodies of standing water, talk to your veterinarian about the Leptospirosis vaccine.  
Leptospirosis is a zoonotic disease, which means it can be transferred to people.

ZOONOTIC ALERT – 
 What is zoonosis and why you should care?
Zoonosis refers to a parasite or other disease, like rabies, that can be passed from animals 
to humans.  Members of your family can unknowingly pick up a zoonotic disease at the 
park, on a sidewalk, or even in their own backyard.  Children are especially vulnerable to 
zoonotic disease, mostly because children play outside and sometimes have a tendency 
to put objects in their mouths.  The most common zoonotic parasites are roundworms and 
hookworms.   In fact, in the U.S. alone, the  Centers For Disease Control (CDC) reports 
that almost 14% of the U.S. population is infected with Toxocara (Roundworms).

Wellness Blood Screening Test

BLOOD CHEMISTRY

Albumin (ALB) 
A protein produced by the liver.  Reduced 
levels can point to chronic liver or 
kidney disease, intestinal disease, or 
intestinal parasites such as hookworms.

Alanine Aminotransferase (ALT) 
An enzyme that becomes elevated 
with liver disease or injury.

Alkaline Phosphatase (ALP) 
An enzyme produced by the cells lining 
the gall bladder and its associated 
ducts.  Elevated levels can indicate 
liver disease or Cushing’s syndrome.

Amylase (AMY) 
An enzyme produced by the pancreas to 
aid in digestion.  Elevated blood levels can 
indicate pancreatic and/or kidney disease.

Blood Urea Nitrogen (BUN) 
BUN is produced by the liver and 
excreted by the kidneys.  Abnormal 
levels can indicate dehydration and 
liver or kidney abnormalities.

Calcium (Ca) 
Increased levels can be seen with diseases 
of the parathyroid gland and kidneys, or 
as an indicator of certain types of tumors.

Creatinine (CRE) 
This test measures how effectively 
your pet’s kidneys are filtering.  
As the kidneys become impaired 
for any reason, the creatinine 
level in the blood will rise due to 
poor clearance by the kidneys.

Blood Glucose (GLU) 
High levels can indicate diabetes.  In cats, 
high levels can indicate stress, which 
can merely be a result of the trip to the 
veterinary hospital.  Low levels indicate 
liver disease, infection, or certain tumors.

Phosphorus (PHOS) 
Elevated levels can be an 
indicator of kidney disease.

Total Bilirubin (TBIL) 
Bilirubin is secreted by the liver into 
the intestinal tract.  Bilirubin levels 
are useful in diagnosing anemia 
and problems in the bile ducts.

Total Protein (TP) 
The level of TP can detect a variety 
of conditions, including dehydration 
and diseases of the liver, kidney, 
or gastrointestinal tract.

Serum (T4) 
This is a measurement of the level of 
thyroid hormone circulating in the blood 
stream and is helpful in identifying thyroid 
disease.  Thyroid disease occurs in both 
dogs and cats, and can have a serious 
impact on health if left untreated.

Cholesterol (CHOL) 
Elevated levels of cholesterol are seen 
in a variety of disorders including 
genetic disease, liver and kidney 
disease, and hypothyroidism.

ELECTROLYTES

Sodium, Potassium, Chloride 
(Na+, K+, Cl-) 
The balance of these electrolytes is 
vital to your pet’s health.  Abnormal 
levels can be life threatening.  
Electrolyte testing is important 
in evaluating vomiting, diarrhea, 
dehydration and cardiac symptoms.

HEMATOLOGY

Hematocrit (HCT) 
Provides information on the amount of red 
blood cells (RBCs) present in the blood.  
A low hematocrit indicates anemia.

Complete Blood Count (CBC) 
A CBC provides detailed information on red 
blood counts (RBCs), white blood counts 
(WBCs) and platelets.  The total WBC 
and differential (individual cell counts) 
can indicate infection, leukemia, stress, 
inflammation, or an inability to fight 
infection.  Low platelets can indicate a 
bleeding problem.  Surgery can be delayed 
if anemia, infection, or especially a low 
platelet count is present.  These conditions 
can cause serious surgical complications.

Morphologic Inspection 
Looking at the cells through a microscope 
can provide information on the type 
of anemia or inflammation, or other 
abnormalities such as leukemia.

A simple blood test will give your veterinarian information that can 
uncover potential medical problems.  It is recommended prior to 
anesthesia and surgery and also for our senior pets.  Blood work allows 
us to check critical bodily functions, such as the liver and kidneys.

At Suffern Animal Hospital we save so many lives and prevent so many 
diseases by running blood and diagnostic screening tests early.

1234 Any St.  •  Any Town, USA  •  ph. (619) 280-7712
Pet Wellness Report Card

Doctor:  

Pet’s name Date:

Recommendations:
q Schedule spay/neuter surgery
q Schedule dental procedure
q Lab results pending
q Monthly parasite prevention   
q Special diet needed
q Medication dispensed
q Recheck needed in _____ days

Blood Screen
Chemistry/CBC Profile 
q Yes   q No   q Recommended
Senior Screening Profile 
q Yes   q No   q Recommended

Wellness Exam
Coat & Skin Appearance
 q Normal
 q Dry
 q Scabs 
 q Hot Spot(s)
 q Itchy
 q Matted
 q Hair Loss

Eyes
 q Normal: L___  R___
 q Discharge: L___  R___
 q Inflamed: L___  R___ 
 q Infection: L___  R___
 q Cataract: L___  R___
 q Eyelid Deformities
 q Lenticular Sclerosis
 q ________________

Ears
 q Normal: L___  R___
 q Inflamed: L___  R___
 q Itchy: L___  R___ 
 q Bacterial Infect. L___  R___
 q Yeast Infection L___  R___
 q ________________

q Growth / 
    Mass
q Bacterial
   Infection

q Fleas
q Yeast/Fungus
q _______

Parasite Program
Annual Heartworm Test
 q Negative        q Positive
 q Recommended  
 q Not Recommended

Annual Intestinal Worm Test
 q Negative        q Positive
 q Recommended  
 q Not Recommended

Parasite/Zoonotic Preventative
 q Yes/Current        q No
 q Recommended

Legs & Paws
 q Appears Normal   
 q Lameness ( LF,   RF,   LR,   RR )
 q Stiff Joints / Arthritis
 q Nails long
 q Foot/Hair Discoloration
 q ___________________

Cardio/Respiration
 q Normal   
 q Murmur
 q Arrhythmia
 q __________________

Abdomen
 q Appears normal   
 q Enlarged Organs
 q Tense/Painful
 q Mass
 q Fluid

Mouth, Teeth & Gums
 q Appears Normal   
 q Broken Teeth
 q Ulcers
 q Tartar Buildup
 q Gingivitis (Inflamed Gum Tissue)
 q Loose Teeth
 q Pyorrhea (pus)
 q Growth/Mass

NICE JOB!
No sign of plaque or tartar.  Brushing 
your pet’s teeth regularly is ideal.

STAGE 1 –  (reversible stage) 
Gingivitis:
The margin of attached gum is inflamed and 
swollen.  Plaque can be seen on the teeth.

STAGE 2 –  (irreversible stage) 
Early Periodontitis:
The gum tissue is inflamed and swollen.  The mouth is 
painful and odor is noticeable.  Infection is destroying 
gum and bone tissue.  Pocket formation and/or 
gingival recession is occurring and there is up to 25% 
loss of the tooth’s attachment from the socket.

STAGE 3 –  (irreversible stage) 
Established Periodontitis:
The gums and bone are further damaged by infection 
resulting in 25%-50% attachment loss around the 
tooth.  This pocket formation, gingival recession and 
tooth mobility resulting in a painful mouth for your pet.

dental photos courtesy of: 
Dr. Jan Bellows

STAGE 4 –  (irreversible stage) 
Advanced Periodontitis:
Chronic infection has caused more than 50% attachment 
loss, resulting in a painful mouth, deep pockets, tooth 
mobility and/or severe gingival recession.  Bacteria in the 
mouth may cause changes in the heart, liver and kidneys.

q

q

q

q

q

DENTAL REPORT CARD

The ribs are 
easily palpable 
with no fat 
cover.  The 
tailbase has 
a prominent 
raised bony 
structure with no 
tissue between 
the skin and 
bone.  The bone 
prominences are 
easily felt with 
no overlying fat. 

The ribs are 
easily palpable 
with minimal 
fat cover.  The 
tailbase has 
a raised bony 
structure with little 
tissue between the 
skin and bone.  The 
bony prominences 
are easily felt 
with minimal 
overlying fat. 

The ribs are 
easily palpable 
with a slight 
fat cover.  
The tailbase 
has smooth 
contour or some 
thickening 
and the bony 
structures are 
palpable under 
a thin layer of 
fat between the 
skin and bone. 

The ribs are 
difficult to feel 
with moderate 
fat cover.  The 
tailbase has 
some thickening 
with moderate 
amounts of tissue 
between the skin 
and bone.  The 
bony structure 
can still be felt.  

The ribs are very 
difficult to feel 
under a thick 
fat cover.  The 
tailbase appears 
thickened and is 
difficult to feel 
under a prominent 
layer of fat.  The 
bony prominences 
are covered by 
a moderate to 
thick layer of fat. 

Weight / Nutrition   Weight ________ lbs.  Goal Weight ________ lbs.

q Very Thin q Underweight q Ideal q Overweight q Obese

Proper dental care can potentially add years of life and happiness to your pet.

____________________________________________________________

____________________________________________________________

____________________________________________________________

STOCKDALE
ANIMAL HOSPITAL

Veterinary Practice Marketing Materials Order Form
All our materials are "CUSTOMIZED" for you!  You can edit "ANY" elements to meet your requirements. 

PROOF APPROVAL NOTICE
You will be sent a proof and approval form via email 

or USPS prior to job being sent to the printer.
shipping and handling is added to all orders

ORDER FORM
FAX ORDER TO (888) 302-8832

If desired you can email your hospital logo 
 and/or photos to:  phil@philwinter.com

comments/requests: __________________________

________________________________________

________________________________________

________________________________________

Practice Name: _______________________________

_________________________________________

Veterinarian:  ________________________________

Circle Credit Card Type:       VISA       M/C       DISCOVER

C.C. #: _____________________________________

Exp. Date:  _________________ CVC#  ____________

Address: ___________________________________

City: ______________________________________

State/Zip: __________________________________

Phone #: ___________________________________

FAX #: _____________________________________

WEB: _____________________________________ 

EMAIL: ____________________________________

Contact Person: ______________________________

Signature: __________________________________

Include AAHA logo in project        o YES    o  NO

Include practice logo in project    o YES    o  NO

Include social network icons         o YES    o  NO

       circle your choice

phil winter’s marketing communications
3245 University Ave., Ste. 1-525 • San Diego, CA 92104

www.PracticeBrochure.com • phil@philwinter.com
ph. 800-803-8832   •   fax. 888-302-8832

PLEASE NOTE:  Each project includes 2 proofs.  
Additional revision proofs are $49 each.

Social Media Practice Review Card
with optional “Share the Care” tear card feature

You have a gold mine in your clients’ 
good feelings about your practice.

Let your clients share their good experiences with others.  Use this card to help 
your clients easily post their comments on popular social media review sites. 

Park Cities Animal Hospital
4365 Lovers Lane  •  Dallas, TX 75225

ph. (214) 368-8573
www.parkcitiesanimalhospital.com

It was our honor and privilege to care for your 
pet(s) today.  Please share your experience with 
others by completing a short review online.

You can express your thoughts by visiting 
one of the sites provided on this card.

If you have not visited any of these sites listed, you 
may have to create an account.  We understand 
how busy life can be and we appreciate your 
time and feedback.  Please email us a link to the 
review to receive $20 OFF on your next visit.

Please Give Us a Review!

http://local.yahoo.com/info-18723313-
park-animal-hospital-dallas

http://dallas.citysearch.com/
profile/9609409/dallas_tx/
park_cities_animal_hospital.html

www.yelp.com/biz/park-cities-
animal-hospital-dallas

We know you have many choices in veterinary 
care for your pet(s).  We sincerely thank you 

for choosing Park Cities Animal Hospital!

Park Cities Animal Hospital

SHARE THE CARE $20 CREDIT – Tell your friends 
about your good experiences at Park Cities Animal Hospital.  
Give them this card.  When they become clients, you and 
your friend will receive a $20 professional service credit. 

4365 Lovers Ln.  •  Dallas, TX 75225 
(214) 368-8573  •  www.parkcitiesanimalhospital.com

Animal Hospital
Park Cities

Your Personal PetPortal®

Pet Health Centralized – 
Keeping your pet healthy 
has never been so easy!  
From our website, log 
into your FREE personal 
pet portal where you can 
request appointments, set up 
refill reminders, email us for 
non-urgent communication 
and view or print your pets’ 
records at any time. 

Please Follow Us
Keep up on the latest 
happenings at Park Cities 
Animal Hospital, fun pet 
facts along with important 
pet health alerts and 
hospital events.  Follow us 
on these social networks! 

AAHA Accreditation

Park Cities Animal Hospital is an 
accredited member of the American 
Animal Hospital Association 
(AAHA).  AAHA is recognized as 
the world’s leading association 
of small animal practitioners.  To achieve 
this distinction, our hospital passes 
comprehensive inspections of our facilities, 
medical equipment, veterinary practice, 
and management.  In order to maintain our 
accreditation, we must continue to meet 
AAHA’s rigid standards.  Only 15% of all small 
animal hospitals qualify to be a member.

www.parkcitiesanimalhospital.com

I was referred to Park Cities Animal Hospital by:

____________________________

NOTE: Please keep this card in 
your purse or wallet so it will 
be handy when you need it.

Park Cities
Animal Hospital

29

19
57

29

EXIT
12

State Farm Pl.

1/4 mile west of Northway Exit 12

This card entitles bearer to a $20 professional service credit.

Design fee is $129 for review card and  $169 for card with 
tear card (includes 2 proofs, each additional proof is $29)

o Customized Card 
       (31/2"x 81/2")

Print on Gloss Text Paper
o  Print 500 - $139
o  Print 1,000 - $189
o  Print 2,000 - $299

Print on 100# Gloss Card Paper
o  Print 1,000 - $260
o  Print 2,000 - $429

o Customized Card with 
Share the Care Tear Off Card 
(31/2"x 11")

Print on Gloss Card Stock
o  Print 1,000 - $269
o  Print 2,000 - $369

Optional “Share the Care” client referral card with 
tear card feature.  Let your current clients know that 
your practice is built on referrals . Card is perforated 2” 
from the end, which makes it convenient for your client 
to pass along this referral card to family and friends.

What Internet review websites should we include on your card?

_________________________________________________________________________

_________________________________________________________________________

Topics or special offer to include on back of card and/or your Share the Care offer.

_________________________________________________________________________

_________________________________________________________________________

o Zoonotic Parasite        o Dental Cleaning Reminder
o Dental Care                  o Opps Reminder Offer
o Senior Care                o Heartworm 
o _________________________  

Standard Postcard 41/4" x 6"
Design fee - $129*
o  Print 500 - $139 
o  Print 1,000 - $189
o  Print 2,000 - $299
o  Print 4,000 - $499

o Inkjet Address $39 + 8.5¢ ea.**
o US Postage discount rate (32¢ ea.)

Optional Mailing Services
* design fee includes two proofs - each additional is $39

**Email address list in Excel file to: phil@philwinter.com

 

The Centers for Disease Control 
and Prevention (CDC) recommends 
a microscopic fecal examination for 
each pet should be performed every six 
months to check for internal parasites.  
This is especially IMPORTANT if you 
have children in your home.  Simply drop 
a fresh stool sample off at our hospital 
and we will call you with the results. 

Treat your pet monthly with our broad-
spectrum parasite prevention drug.

Make unprotected outdoor 
sandboxes off-limits; cover 
sandboxes when not in use.

Wash your hands after gardening 
or working in soil where pets may 
have relieved themselves.

Promptly collect and hygienically 
dispose of any animal feces 
in your environment.

What should I do to protect 
my pet and my family?

ZOONOTIC DISEASE –  Any disease that can be transmitted 
from animals to people or, more specifically, a disease that 
normally exists in animals but that can infect humans. 

•

•

•

•

•

can be 
transmitted 
to humans

GiardiaRoundworms Whipworms Tapeworms Hookworms

1234 Any St.  •   Anytown, CA 93333

Ph. (999)-999-9999

PHIL WINTER
3245 UNIVERSITY AVE. 
SAN DIEGO CA 92104-2009

Pictured:  Ocular 
manifestation of the 
roundworm (Toxocara 
canis) in a young child 
with resulting vision loss.

Centers for Disease Control and Prevention 
(CDC) targets Roundworms (Toxocariasis)  as 
a neglected parasite infection.  This infection is 

considered neglected by the CDC because relatively little attention 
has been devoted to its surveillance, prevention, and/or treatment.

Roundworms are a parasitic infection of dogs and cats that can be 
spread to humans.  It is estimated that at least 14% of the U.S. 
population has been exposed.  Every year, an estimated 70 people, 
most of them children, are blinded by toxocariasis.  The true 
numbers are believed to be even higher, according to the CDC.

People (especially children) acquire roundworms if they accidentally 
ingest dirt containing the roundworm eggs – typically after gardening 
or playing in dirt or sand contaminated with infected dog or cat feces.

You want to keep your pet healthy and your family safe 
from disease.  Advanced parasite control medication for your pet 
is available.  Because the risk of parasites is often year-round, we 
recommend a monthly parasite prevention program and a 
regular microscopic examination of your pet’s stool.  Please ask 
us for specific recommendations to protect your family and pet.

               Thank you – Jackie Smith, DVM
ORDER FROM 

phil winter’s marketing communications
VetPracticeMarketing.com  •  800-302-8832

HEALTH
ALERT

important

Almost 14% of the U.S. 
population has been 

exposed to this parasite.

DESIGN NOTES:  You can edit any 
elements to meet your unique 
practice requirements and, if desired, 
include a special health savings offer.

Deluxe Postcard  51/2"x 81/2"
Design fee - $159*
o  Print 500 - $219 
o  Print 1,000 - $260
o  Print 2,000 - $429
o  Print 4,000 - $579

Customized Pet Health Postcards

customized pet health awareness brochures
oAnesthesia
oDental w/ Report Card
o Senior Care
o Parasite/Zoonotic
o Pet Obesity
o Your Pet’s Blood Work
oBoarding
o Pet Internet Pharmacy
o Laser Therapy
o Family-Owned vs Corporate
o Transporting Your Cat to the Vet

o Laser Therapy
oRehabilitation
o Laser Surgery
o Exotic
oAcupuncture
oGrooming
oNutrition
o Spay/Neuter
o Special*  – Buy two design/print brochures get 1 FREE!

Custom Design Fee - $169

o Print 250 - $249
o Print 500 - $398
o Print 1,000 - $559 
o Print 2,000 - $698
o Value Print 2,500 - $749

* not good with any other offers

Extensive plaque formation
with tartar buildup

Thicker tartar formation
and very painful

Severe tartar formation,
bleeding and infection

INCREASE THE LONGEVITY OF YOUR PET’S LIFE!!
Studies have shown that YEARLY teeth
cleanings provide these benefits:

•  reduces plaque and tartar formation
•  decreases gum and tooth infections
•  helps prevent bad breath
•  helps prevent heart, kidney and liver disease

Almost all pets over 3 years of age have some form of 
dental disease. Poor oral health can cause serious health 
problems.  Even a small amount of plaque buildup can 
place additional demands on the heart, kidney and 
liver – shortening your pet’s happiness and life.

really20%
SAVINGS!

Professional

Dental Cleaning

phone (212) 924-6116

General Anesthesia is necessary in all cases for us to do a 
thorough dental examination and professional cleaning. We use 
only the safest anesthesia protocols and human quality products. 
 
Complete Dental Exam is performed before we 
begin any dental procedure. A thorough dental chart 
is used to record the dental health of your pet, and 
any procedures done during the dental cleaning.

Ultrasonic and hand scaling removes plaque and 
tartar above and below the gum line. A thorough scaling 
below the gum line is critical to the success of any dental 
cleaning, as this is where illness-causing bacteria hide.

Polishing smooths the surface of the teeth after
scaling, making them resistant to additional plaque 
formation.  Flushing removes dislodged tartar, 
plaque, and bacteria from the mouth. 

Tooth Extraction If Necessary – Tartar that has 
built up on the teeth over an extended period of 
time can mechanically push the gums away from the 
roots of the teeth.  This allows the teeth to loosen in 
their sockets and infection to enter the root socket. 
In some cases, oral surgery may be necessary.

1.
 

2.

3.

4. 

5.

The steps to a healthier mouth and fresher breath

257 West 18th Street
New York, NY 10011

(212) 924-6116
www.heartofchelsea.com

BEFORE AFTER
please present this card  •  expires 3/30/2010

expires 3/30/10

discount applies to anesthesia, ultrasonic 

de-scaling, polishing, and post-op recovery. 

NOT INCLUDED:  pre-anesthetic testing, 

extractions and all medications.

20% SAVINGS
DENTAL CLEANING

Janet Jones
1234 West 22nd St. Apt 4
New York, NY 10014

Dental Report Cards After your pet has eaten 
a meal, plaque begins to 
accumulate on the teeth 
within four hours.  This 
plaque is material consisting 
of bacteria, saliva and food 
particles.  The bacteria begins 

excreting toxins and enzymes that break down the 
gum tissue.  As a result of this bacterial infection, 
the gumline becomes inflamed and you will notice 
a very foul-smelling odor from your pet’s mouth.

Bad breath is not normal 
– it’s a sign of disease!
Over time, if plaque is allowed to remain on your 
pet’s teeth, it mineralizes into brown tartar that 
you can see.  This tartar contributes to  abscessed 
teeth, which must be extracted.  Other serious 
medical problems may develop from the build-up 
of bacteria, which can be carried throughout your 
pet’s system.  Plaque and tartar accumulation 
can also lead to periodontal disease.

Why is dental care so important 
to you and your pet?
Dental disease is the most common illness 
encountered in veterinary medicine today 
and affects 8 out of 10 pets.  Unfortunately, 
it is also the most untreated disease.

Pets often go for years with painful gingivitis, 
fractured teeth or severe tooth root abscesses 
without noticeable clinical signs to the owner.

Dental disease puts tremendous demands on 
your pet’s organs, weakening the liver, kidneys 
and heart.  This additional stress can lessen your 
pet’s quality of life and shorten life expectancy.

Why does my pet 
have bad breath?

1. Pre-anesthetic Bloodwork: This is a 
blood test that detects major organ 
and metabolic abnormalities that may 
complicate the anesthetic procedure.

2. Anesthetic Monitoring: This 
includes monitoring of the heart, 
respiration and blood pressure.

3. Intravenous Catheter and/or Fluid 
Therapy: Allows access for injectable 
drugs.  Fluid therapy helps to maintain 
blood pressure during the procedure and 
avoid dehydration post-operatively.

4. Anesthesia: Inhalant gas anesthesia provides 
a safe and comfortable dental cleaning.

5. Dental Scaling: The process that removes 
the calculus and plaque from the tooth 
surface and below the gum line.

6. Dental Polishing: Necessary for finishing 
the scaling and cleaning process.  Provides a 
smooth tooth surface after scaling and delays 
the reattachment of plaque causing bacteria.

7. Pain Management: Based on the needs 
of your pet and the procedure done. 

8. Extractions: The health of each tooth 
is carefully evaluated.  Excessively 
diseased teeth with advanced periodontal 
disease should be extracted.

9. Antibiotics: If there is significant periodontal 
disease, antibiotics will be administered.

10. Digital Dental X-rays: Is the least invasive 
imagery of your pet’s teeth at the time of a 
dental procedure.  Many of your pet’s dental 
problems involve the roots and other tissues 
which are not visible on a regular oral exam. 

How Rosemont Pet Hospital 
cleans your pet’s teeth

dental photos courtesy of: Dr. Jan Bellows

Date: _____________  Doctor: _________________________  

Patient: _________________________________________

Dental Report Card

q
NICE JOB!

No sign of plaque or tartar.
Brushing your pet’s teeth 
regularly is ideal.

Home dental care is needed to 
maintain these healthy teeth 
and gums.  There are products 
available to help make home 
dental care easier and hassle free.

q STAGE 1 – Mild gingivitis:
(reversible stage)

The margin of attached gum is 
inflamed and swollen.  Plaque 
can be seen on the teeth.

Home dental care is needed.  If 
there is no improvement, dental 
cleaning is needed to remove 
current plaque buildup.

q STAGE 2 – Moderate gingivitis:
(reversible stage)

The entire gum is inflamed and 
swollen.  The mouth is painful and 
odor is noticeable.  Infection may 
start to destroy gum and bone tissue.

Dental cleaning to remove 
calculus is needed within the 
next month.  A calculus control 
diet and home dental care are 
needed afterward for prevention.

q STAGE 3 – Severe gingivitis:
(potentially reversible stage)

The gums are cherry red and bleeding 
– they are damaged by infection and 
calculus.  A sore mouth, loosening of 
teeth and bad breath are evident.  

Dental cleaning to remove 
calculus is needed immediately.  
A calculus control diet and 
home dental care are needed 
afterward to prevent recurrence.

q STAGE 4 – Periodontal disease:
(irrreversible stage)

Chronic infection is destroying the 
gums, teeth and bone.  Bacteria are 
spreading through the body via 
the bloodstream and may damage 
the kidneys, liver and heart.  

Dental cleaning to remove 
calculus is needed immediately.  
Some teeth may be loose 
and need extraction.  A 
calculus control diet and 
home dental care are needed 
for future prevention.

When was the last time you looked in your pet’s mouth?  Pets often go for months and even years with painful gingivitis, fractured teeth or severe 
tooth root abscesses without noticeable clinical signs to the owner.  Proper dental care can potentially add years of life and happiness to your pet.

Comments: __________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

ROSEMONT 
PET HOSPITAL

2550 Foothill Blvd., Suite A
La Crescenta, CA 91214-3552

Ph. (818) 957-2451
www.rosemontpet.como Report Card 4"x9" Design Fee – $99

(edit any elements to meet your unique practice requirements)

o Print 500 - $229    o Print 1,000 - $298

o Report Card 81/2"x11" Design Fee – $149
(edit any elements to meet your unique practice requirements)

o Print 500 - $379    o Print 1,000 - $529

q NICE JOB! 
No sign of plaque or calculus:

Home dental care is needed to maintain these 

healthy teeth and gums.  Brushing your pet’s 

teeth is ideal.  There are also products available 

to help make home dental care easier.

q STAGE 1  –  Mild gingivitis:

The margin of attached gum is inflamed and 

swollen.  Plaque covers the teeth.  Home 

dental care is needed.  Dental cleaning is 

needed within the next 3 to 6 months 

to remove current plaque buildup.

q STAGE 2  –  Moderate gingivitis:

The entire gum is inflamed and swollen.  The 

mouth is painful and odor is noticeable.  

Dental cleaning to remove calculus is needed 

within the next month.  Home dental care 

is needed afterward for prevention.

q STAGE 3  –  Severe gingivitis:

The gums are cherry red and bleeding – 

they are damaged by infection and 

calculus.  A sore mouth and bad breath 

are evident.  Dental cleaning to remove 

calculus is needed immediately.  Home 

dental care is needed and regular cleaning 

may be required to control the gingivitis.

q STAGE 4  –  Periodontal disease:

Chronic infection is destroying the gums, 

teeth and bone.  Bacteria are spreading 

through the body via the bloodstream and 

may damage the kidneys, liver and heart.  

Dental cleaning to remove calculus is needed 

immediately.  Some teeth may be loose 

and need extraction.  Home dental care 

afterward is necessary for future prevention.

q FELINE NECK LESION PRESENT: 

There is a cavity-like lesion in at least one 

tooth.  This “hole” will get larger and larger 

until the tooth breaks, causing more and 

more pain.   This disease process cannot be 

medically stopped.  Extraction of the tooth 

needs to be scheduled to stop your cat’s pain.

Your Pet’s Dental 
Report Card

dental photos courtesy of: 
Dr. Jan Bellows

reversible stage

potentially
reversible stage

irreversible stage

reversible stage

pet’s name                                                                        date

ph: 786-231-1111

Ashley    September 13th
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BEFORE AFTER

How Brickell Bay Animal Hospital 

Cleans Your Pet’s Teeth.

1. Pre-anesthetic Blood Work:  This is a blood test that 
detects major organ and metabolic abnormalities 
that may complicate the anesthetic procedure.

2. Anesthetic Monitoring:  This includes monitoring 
of the heart, respiration and blood pressure.

3. Intravenous Catheter and/or Fluid Therapy: Allows 
access for injectable drugs.  Fluid therapy helps 
to maintain blood pressure during the procedure 
and avoid post-operatively dehydration.

4. Anesthesia:  Inhalant gas anesthesia provides 
a safe and comfortable dental cleaning.

5. Dental Scaling:  The process that removes 
the calculus and plaque from the tooth 
surface and below the gum line.

6. Dental Polishing:  Necessary for finishing the 
scaling and cleaning process.  Provides a smooth 
tooth surface after scaling and delays the 
reattachment of plaque-causing bacteria.

7. Pain Management:  Based on the needs 
of your pet and the procedure done. 

8. Extractions:  The health of each tooth is 
individually assessed, and any tooth that 
is diseased should be extracted.

9. Antibiotics:  If there is significant periodontal 
disease, antibiotics will be administered. 

10. Digital Dental X-rays:  We also recommend 
dental x-rays.  Many of your pet’s dental 
problems involve the roots and other tissues 
which are not visible on a regular oral exam. 

940 Brickell Bay Dr.   •   Miami, FL. 33131 
ph: 786-231-1111

www.BrickellBayAnimalHospital.com

Know the facts
about your pet’s
aging process

Keep your best friend 
happy & healthy!

Twice a year pet 
wellness exams for life!

Senior Wellness Checklist

This checklist can help you detect 
behaviors and symptoms that may 
indicate potential health problems in your 
senior pet.  Early detection is the key to 
helping your pet live a longer healthier 
life.  Take a few minutes and see if your 
pet is exhibiting any of the following:

q  Change in water consumption
q  Change in appetite
q  Lethargic or depressed (listless behavior)

q  Change in urine production
     (watch carefully for increased amounts of urine)

q  Constipation
q  Change in attitude (irritability)
q  Change in sleeping habits
q  Decrease in vision
q  Vomiting
q  Diarrhea
q  Weight gain
q  Weight loss
q  Bad breath or drooling
q  Lumps or bumps on or under the skin
q  Excessive panting or labored breathing
q  Increased stiffness, trouble jumping or
     walking up stairs

If you checked any of these symptoms, 
call us today for more information on 
our Senior Pet Health Program.

There are more than 90 
million cats in the U.S., or 
about 20 percent more 
cats than dogs.  However 
according to the American 

Veterinary Medical Association, cats are 
brought to the veterinarian only about HALF as 
often as dogs.  Many veterinarians believe cats 
hide illness better than dogs, and many times 
owners may not realize there is a problem.

•	 Behavioral changes can be early signs 
of illness in both cats and dogs.  These 
changes are often less obvious in cats.

•	 Cat owners may not notice subtle 
changes in appetite, elimination or other 
behavior until an illness is advanced.

•	 The risk of cancer, periodontal disease, 
obesity, kidney disease, thyroid disease 
and diabetes increases with age in cats.

Senior Wellness Package Includes –
q  Complete Physical Examination
q  Arthritis Evaluation
q  Dietary Consultation
q  Complete Blood Count (CBC)
q  Chemistry Profile
q  Fecal Parasite Test
q  Heartworm Tests for Dogs
q  Urinalysis
q  Thyroid Test
q  Blood Pressure Testing

Scott County Animal Hospital
(999)-999-9999

www.scottvets.com

An Important Message
for Cat Owners

How West Ballantyne Animal Hospital 
Cleans Your Pet’s Teeth.

q NICE JOB! 
No sign of plaque or calculus:
Home dental care is needed to 
maintain these healthy teeth and 
gums.  Brushing your pet’s teeth is ideal.  
There are also products available to 
help make home dental care easier.

q STAGE 1 
     Mild gingivitis:
The margin of attached gum is inflamed 
and swollen.  Plaque covers the teeth.  
Home dental care is needed.  If there is no 
improvement, dental cleaning is needed 
to remove current plaque buildup.

q STAGE 2 
     Moderate gingivitis:
The entire gum is inflamed and swollen.  
The mouth is painful and odor is 
noticeable.  Dental cleaning to remove 
calculus is needed within the next 
month.  Home dental care is needed 
afterward to prevent recurrence.

q STAGE 3 
     Severe gingivitis:
The gums are cherry red and bleeding – 
they are damaged by infection and 
calculus.  A sore mouth and bad 
breath are evident.  Dental cleaning 
to remove calculus is needed 
immediately.  Home dental care is 
needed afterward to prevent recurrence.

q STAGE 4 
     Periodontal disease:
Chronic infection is destroying the gums, 
teeth and bone.  Bacteria are spreading 
through the body via the bloodstream 
and may damage the kidneys, liver 
and heart.  Dental cleaning to remove 
calculus is needed immediately.  
Some teeth may be loose and need 
extraction.  Home dental care afterward 
is necessary for future prevention.

Your Pet’s Dental 
Report Card

dental photos courtesy of: 
Dr. Jan Bellows

reversible stage

potentially
reversible stage

irreversible stage

reversible stage

pet’s name                                                   date

11926 Providence Rd. West   •   Charlotte, NC 28277

(980) 938-8136
www.WestBallantyneAnimalHospital.com

Tom Linfante, DVM

Bad breath is NOT normal – 
it’s a sign of disease!Questions?  Please ask us!

BEFORE AFTER

1. Pre-anesthetic Blood Work:  This is a blood test that 
detects major organ and metabolic abnormalities 
that may complicate the anesthetic procedure.

2. Anesthetic Monitoring:  This includes monitoring 
of the heart, respiration and blood pressure.

3. Intravenous Catheter and Fluid Therapy: Allows 
access for injectable drugs.  Fluid therapy helps 
to maintain blood pressure during the procedure 
and avoid post-operatively dehydration.

4. Anesthesia:  Inhalant gas anesthesia provides 
a safe and comfortable dental cleaning.

5.       Digital Dental X-rays and Oral Exam:  
While your pet is under anesthesia, 
a thorough oral exam is done which 
involves a visual inspection of each tooth, 
and gums.  We will take digital dental 
X-rays of every tooth in the mouth.  
Many of your pet’s dental problems and 
oral pain involve the roots and other 
tissues which are not visible on a regular oral exam.

6. Dental Scaling:  The process that removes 
the calculus and plaque from the tooth 
surface and below the gum line.

7. Dental Polishing:  Necessary for finishing 
the scaling and cleaning process.  Provides a 
smooth tooth surface after scaling and delays 
the reattachment of plaque-causing bacteria.

8. Pain Management:  Based on the needs 
of your pet and the procedure done. 

9. Extractions:  The health of each tooth is 
individually assessed, and any tooth that 
is diseased should be extracted.

10. Antibiotics:  If there is significant periodontal 
disease, antibiotics will be administered.  

DENTAL DISEASE
Your Pet’s Dental Report Card

www.animalmedical.net

Pet Grooming
and Bathing

professional pet care services
Our HydroSurge® Massage Bathing System 
will deep clean the skin and coat better than 
hand washing.  This technology is a forced 
water animal bathing system that drives the 
shampoo through heavy, thick coats and 
down to the skin.  This is especially helpful for 
pets with dermatological conditions where a 
medicated shampoo is required.  The HydroSurge® 
system it is the perfect choice for pets with 
dry, flaking, itching and irritated skin.  We 
have also found that pets love the massaging 
action and bathers love the stress-free bath.

Our Groomers and Bathers always put your 
pet’s comfort and health first.  During your 
pet’s  appointment if our team member 
should notice anything abnormal that may 
require medical attention, your pet can be 
treated by one of our Veterinarians the same 
day.  For the safety of your pet and others, we 
require that your pet’s vaccines are current.

Quality Pet Care and Comfort

Animal 
Medical Hospital

3832 Monroe Road  •  Charlotte NC 28205

(704) 334-4684
www.animalmedical.net

Why the HydroSurge® Bathing System

Animal Medical Hospital
www.animalmedical.net

Call today to schedule your 
pet’s spa treatment.

Hours of Operation

Grooms are available 
Monday - Saturday 

by appointment only

Grooming drop off hours 
are between 7am - 9am

Baths are available 7 days a week! 
Bath appointments are recommended, 

but walk-ins are welcome 
Monday - Saturday before 11am

Sunday baths are reserved for boarders only

Pick-up times for baths and grooms are 
between 4pm - 8pm

The veterinarians at Waunakee Veterinary 
Clinic recommend you implement a 
“Parasite Prevention Program.”

1. The Centers for Disease Control (CDC) 
recommends that a microscopic fecal examination 
for each pet should be performed every six 
months to check for internal parasites. This is 
especially IMPORTANT if you have children in 
your home.  Simply drop a fresh stool sample 
off at our hospital, and we will call you with the 
results.  Laboratory tests are the only positive 
way to determine which parasites are present.  
There is no single drug that will eliminate all the 
parasites your pet may have, so identification is 
important.  Once the specific parasites have been 
identified, our professional staff will administer the 
proper medication to initially deworm your pet.

2. Treat your adult pet monthly with a broad-
spectrum dewormer, and have your puppy 
or kitten dewormed by a veterinarian at an 
early age (as early as four weeks old).

3. Make unprotected outdoor sandboxes off-
limits; cover sandboxes when not in use.

4. Promptly collect and hygienically dispose 
of any animal feces in your environment.

The risk of zoonosis should not scare anyone 
away from the unique and rewarding experience 
of owning a pet.  It is, however, a reminder 
of our responsibilities toward our pet and 
toward our families and community. 

How to Minimize a 
Parasite Health 
Hazard for Your 
Family & Pet –

Parasites and 
Zoonotic Disease

what pet owners need to knowZoonotic Alert!
Waunakee Veterinary 
Clinic considers parasites 
and zoonotic disease 
transmission a serious 
health concern.  We want to 
provide our clients with the 
information and safeguards 
required to protect both 
you and your pet(s).

PARASITIC ZOONOSES are diseases primarily 
of animals that can be transmitted to people.  
Many of these diseases can affect our pets which 
can put our families in danger.  The growing 
popularity of cats and dogs and the high rate 
of parasitic (worm) infections have resulted in 
widespread soil contamination from infected eggs 
and larvae.  Since children often play outside, 
they are the most at risk for disease transmission.

Zoonotic disease in humans can lead to 
abdominal pain, skin irritations, neurological 
problems and vision loss.  According to the 
Centers for Disease Control and Prevention 
(CDC), an estimated 10,000 cases of human 
roundworm infection occur each year, and 
more than 700 result in vision loss.

Advanced parasitic control medication 
for your pet is available.  For more 
information on how to protect your pet 

and your family, call our office and speak with one 
of our health care professionals.  Because the risk 
of parasites is often year-round, we recommend 
a monthly parasite prevention program, and we 
follow CDC guidelines and recommend parasite 
fecal exams every six months for your pet(s).

Learn more at: 
www.petsandparasites.org

Questions – please ask us!

Waunakee Veterinary Clinic

ZOONOTIC ALERT
Are you providing the safeguards 
required to protect both you and 
your pet from internal parasites?

can be transmitted to humans

GiardiaRoundworms Whipworms Tapeworms Hookworms

1234 Pet Care Lane   •   Waunakee, WI 53597

ph. (608) 999-9999
www.yourwebsite.com

When They Are This 
Close – You Want 
Them Both Protected!

IMPORTANT

Hookworm effect on the skin

Happier, healthier pets ... that’s what you 
have in common with your veterinarian.

Online Pet Pharmacies —
Protect Yourself and Your Pet

You’ve seen TV advertisements for 
Internet pet pharmacies — 

“Affordable pet prescriptions!”
“Pet meds at discount prices!”
“No prescription required!”
“Your best source for pet meds!”

Some of these pharmacies promote the 
convenience of home shopping with 
the benefit of big savings, but are they 
a wise option for you and your pet?

Internet sites that sell pet medications can be 
reputable pharmacies.  However, many are 
becoming sources of rampant identity theft 
and quality control issues along with breaking 
federal, state and sometimes international laws. 

Online pharmacies have been known to sell 
medicines that are counterfeit, outdated, 
mislabeled, incorrectly formulated, or 
improperly transported and stored. 

Please ask us about our requirements for 
working with an Internet pharmacy along 
with the important benefits our inhouse 
pharmacy offers to you and your pet.

Keeping your pet healthy and happy is 
important.  From routine, to advanced care, 
our veterinary practice is proud to offer 
the very best in veterinary medicine.

For additional information from the FDA 
you can visit the following website:

https://www.fda.gov/drugs/
resourcesforyou/consumers/
buyingusingmedicinesafely/
buyingmedicinesovertheinternet/
besaferxknowyouronlinepharmacy/
default.htm 

WARNING
pet

care

FDA CONSUMER NOTICE !

The U.S. Food and Drug Administration 
(FDA) cautions pet owners who shop 
for prescription pet medicines online.

Thank you — we appreciate your business!
Question? Please ask us!

Wexford Veterinary Hospital
10309 Perry Hwy. • Wexford, PA 15090

(724) 935-5911   •   www.wexfordvet.com

Voted #1 Veterinarian in North Pittsburgh

Wexford Veterinary Hospital
10309 Perry Hwy. • Wexford, PA 15090

(724) 935-5911   •   www.wexfordvet.com

o “My New Puppy” Brochure - 4-Panel Double Fold
o “My New Kitten” Brochure - 4-Panel Double Fold

51/2"x17" folds to 51/2"x 41/4" 
(customized design charge is $239 and includes two proofs, 
each additional proof is $49)

Congratulations on your new puppy!
The following information is provided to help your new family 
addition make a smooth transition in your household and ensure 
he or she develops into a healthy and obedient companion.

Puppy Training
Crate training your puppy is one of the 
most important things you can do to 
establish a good relationship with your new 
companion.  Crate training helps in all 
stages of a dog’s life – from housebreaking 
and chewing in puppyhood to separation 
anxiety in an adult dog.  Some people may 
believe crating a dog is inhumane, but, in 
fact, dogs cherish their own safe haven–a 
dry, comfortable place to call their own.

One of the first commands you should teach 
your puppy after “crate”  or “kennel up” is 
“sit” and “down.”  Some other important 
commands to teach your puppy are “stay” 
and “leave it.”   There are numerous 
methods to teach your puppy, but we 
suggest not jerking or physically pushing 
your puppy into a sitting position (or any 
other position).  Try elevating her head 
gently (or holding a treat over her head) to 
coax her hindquarters toward the ground, 
all the while saying gently, yet firmly, “SIT.”  
Next, you may try and teach your puppy to 
shake, or give a paw.  To do this, have your  

puppy sit, and while giving your chosen 
command, lift one paw and shake, just like 
shaking your neighbor’s hand.  The third 
command you may teach is to lie down.  
It is best to just use one word, such as 
“down,” because it uses a hard consonant 
sound that is easier to understand.  You 
should try to avoid multiple syllables, 
as too many can be confusing to your 
puppy.  To teach your puppy “down,” 
have her sit, then move a treat downward, 
toward her paws, to coax her down.

Remember, when teaching your puppy 
new commands, be patient and always 
offer rewards.  Your rewards should 
vary – give treats sometimes, and other 
times give her a nice pat or scratch on the 
back, or even a warm, “good girl.”  Your 
puppy should always be required to “work 
for rewards,” meaning she should follow 
a command before receiving any kind of 
treat.  If your puppy learns that nothing is 
free, she will be more obedient and will 
have provide a more enjoyable relationship 
with you, your family and friends.

Puppy Proofing Your Home
Puppies are toddlers in a four-legged body.  Keep 
this in mind when bringing your new family member 
into your household.  Some dangers include:

•	 ELECTRICAL CORDS –  Keep all electrical 
wires out of your puppy’s reach.  These can be 
particularly dangerous when he’s teething.

•	 BONES –  Forget them.  Even if you had your old Fido for 
15 years and gave him bones all the time and never had a 
problem.  It just takes one bone to splinter and cause an 
intestinal perforation.  Should your dog have a problem 
with a bone, think two words: LIFE THREATENING. 

•	 CHOCOLATE –  We all like to give our pets “treats,” 
but please don’t put chocolate on your pet’s treat 
list.  The toxic element in chocolate is theobromine 
which, depending on how much the pet has eaten, 
can cause vomiting, diarrhea, urination, hyperactivity, 
panting, muscle tremors, seizures and even death.

•	 DANGEROUS HOUSEHOLD ITEMS –  These items include 
ammonia, antifreeze, bleach, disinfectants, drain and 
oven cleaner, gasoline, medications (your prescription 
and over-the-counter varieties), paint and rat poison.

•	 GREEN STUFF –  The following plants are toxic: 
azalea, caladium, Christmas rose, clematis, delphinium, 
dieffenbachia, ivy, lupine, mistletoe, oleander, 
philodendron, poinsettia, cherry laurel, rhododendron, 
solanum and sweet pea.  And unless you specifically 
know that the chemicals on your lawn are nontoxic 
to animals, avoid using them altogether.

Poisons
Beware!  Puppies 
get into everything!

Please call us immediately 
if your pup gets into any 
of the items listed below.

Ibuprofen

Food items
(coffee grounds, chocolate, 
yeast dough, macadamia 
nuts, fatty foods, avocado, 
grapes, raisins, onions, 
tea, alcohol, salt, garlic, 
chewing gum)

Ant and roach baits

Rodenticides

Acetaminophen

Pseudoephedrine-
containing  cold 
medications (Sudafed)

Thyroid hormones

Bleach

Hydrocarbons
(paint, varnishes, lighter 
fluid, engine cleaners, 
paint thinner, fuel oils, 
nail polish remover, 
furniture polish)

Dental Care
It is important to start early 
with your pet’s dental health.  
We recommend brushing daily using a toothbrush 
and specially formulated enzymatic toothpaste for 
dogs to prevent the buildup of plaque.  If you find 
brushing difficult, dental rinses or chews are a better 
alternative in the fight against periodontal disease.

Baby Teeth – Puppies have 28 deciduous teeth 
that usually fall out by 6 months of age.  If at 
the time of spay or neuter they have not fallen 
out, they should be surgically removed so as not 
to impede the eruption of the adult teeth.

Adult Teeth – As your pet gets older it is important to 
have regular dental health checkups.  This can be done at 
your annual appointment, or can be assessed at anytime.

•	Plaque: Develops when bacteria attach to the teeth.

•	Tartar / Calculus: Develops when minerals in the 
saliva combine with the plaque and harden.

•	Gingivitis: Develops when the tartar irritates 
the gums, causing inflammation (redness) 
along the gum line as well as bad breath.

•	Periodontal disease: Develops when tartar is not 
removed.  Tartar begins to build up under the gums 
and separates the gums from the teeth, creating 
multiple pockets, which in turn allows more bacteria to 
grow.  This can lead to loose teeth, abscesses, infection, 
bone loss and health problems affecting the heart, 
lung and kidneys, which can all be quite painful.

Brushing your dog’s 
teeth is easy, and once 
familiar with the activity, 
he will look forward to it.

For the first few days, simply 
hold your pet as you normally 
do when petting him.  For a 
minute or two, gently stroke 
the outside of his cheeks with 
your finger and praise him.

As your pet becomes 
more comfortable with 
this activity, place a small 
amount of dentifrice 
(veterinary toothpaste) 
on your fingers and let him 
sample the flavor.  Soon, 
he will consider it a treat.

Next, introduce your pet to 
an animal toothbrush or 
finger brush.  Gently raise 
his upper lip and place the 
brush against an upper tooth 
and the adjoining gum line.

Gradually increase the 
number of teeth you brush 
each day, but 
go slowly and 
not beyond 
your pet’s 
comfort level. 
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711 W. Hammer Ln.   •  Stockton, CA 95210

(209) 477-4841
www.SierraVetClinic.com

Congratulations on your new kitten!
The following information is provided to help your new family 
addition make a smooth transition in your household and ensure 
he or she develops into a healthy and loving companion.

Welcome to 
Your New Home
Welcoming a kitten into your home is 
an exciting event and a commitment 
that may span as long as twenty years.  
Cats are not loners, they are very social 
animals that love your attention but it 
can take days or even weeks to establish 
a relationship with a kitten so please be 
patient.  Kittens need time to bond with 
you before the become your best friend.  

Being away from mom and litter mates 
can be a scary event.  Give your new 
kitten time to become used to her new 
family and environment.  Acclimation 
to new surroundings should be as quiet 
and stress free as possible.  If there are 
other animals present or much activity, 
your kitten may need to be kept in a 
separate room for a short time and 
allowed out when she seems more secure 
about exploring her new territory.

As soon as you arrive home show your 
kitten her food, water and litter box. On 
arrival home with your new kitten, place the 
kitten while still in the carrier in a suitable 
warm room where the kitten can be safely 
kept for a few days. Let the kitten come 
out to explore in it’s own time.  Make sure 
there is a litter tray in the room and that 
the kitten knows exactly where it is.  The 
kitten’s  room should also have a bowl of 
food and water kept a suitable distance 
from the litter tray.  Cats are reluctant to 
use a litter tray that is too close to the cat’s 
food.  Let your new kitten come to you in it’s 
own time.  The stress of a new environment 
may cause her to have an accident.  If this 
happens just put her in her litter box and 
gently scratch at the litter.   She’ll catch 
on quickly.  If she seems skittish, shy or 
refuses to eat for a couple of days, don’t 
worry.  Just give her lots of love, petting 
and soft words and she will quickly adjust.  
She may cry somewhat at first since she 
misses her mom and litter mates but this 
will not last as she gets to know her family.

Kitten Proofing Your Home
Kittens are curious toddlers in a four-legged body.  
Keep this in mind when bringing your new family 
member into your household.  Some dangers include:

•	 ELECTRICAL CORDS –  Keep all electrical 
wires out of your kitten’s reach. 

•	 BONES –  Forget them.  Even if you had your cat for 15 
years and gave him bones all the time and never had a 
problem.  It just takes one bone to splinter and cause an 
intestinal perforation.  Should your cat have a problem 
with a bone, think two words: LIFE THREATENING. 

•	 CHOCOLATE –  We all like to give our pets “treats,” 
but please don’t put chocolate on your pet’s treat 
list.  The toxic element in chocolate is theobromine 
which, depending on how much the pet has eaten, 
can cause vomiting, diarrhea, urination, hyperactivity, 
panting, muscle tremors, seizures and even death.

•	 DANGEROUS HOUSEHOLD ITEMS –  These items include 
ammonia, antifreeze, bleach, disinfectants, drain and 
oven cleaner, gasoline, medications (your prescription 
and over-the-counter varieties), paint and rat poison.

•	 GREEN STUFF –  Cats are notorious for 
nibbling on houseplants.  Many common, 
houseplants contain poisons that can cause 
serious harm, and even death.  Some of the 
plants toxic to cats include: azalea, caladium, 
Christmas rose, clematis, delphinium, dieffenbachia, ivy, 
lupine, mistletoe, oleander, philodendron, poinsettia, 
cherry laurel, rhododendron, solanum and sweet pea.

Poisons
Beware!  Kittens are 
curious creatures!
Please call us immediately 
if your cat gets into any of 
the items listed below.

Human Medications
(non-steroidal anti-
inflammatory such as 
ibuprofen, acetaminophen, 
antidepressants, 
methlphenidate)

Canine Flea Insecticides

Human Foods
(chocolate, caffeine, 
onions, garlic, chives)

Household Plants
(lilies, azaleas, 
rhododendrons, 
and many more)

Household Cleaners
(bleach, ammonia)

Heavy Metals
(lead found in paint)

Fertilizers
(lawn and garden 
fertilizers may be 
ingested from cats just 
grooming themselves)

n

n

n

n

n

n

n

711 W. Hammer Ln.   •  Stockton, CA 95210

(209) 477-4841
www.SierraVetClinic.com

Feeding Tips

It is best to feed your new 
kitten the same food that 
she has been used to.  Any 
change in diet should be 
done gradually, over a period 
of several days, adding a 
little more of the new food 
each day.  This will prevent 
digestive problems.   We 
recommend a high quality, 
dry and canned kitten food.  
The main goal of any feeding 
program should be to obtain 
the optimum nutrition 
available for your kitten. 

When choosing dry or canned 
food  read the label.  The first 
ingredient should be a meat or 
poultry product.  Even though 
this cat food is more expensive, 
your kitten will eat less since 
a smaller amount will satisfy 
her nutritional requirements. 
Nutrition questions – ask us!

Indoors or Outdoors
The Humane Society reports that four out of five 
injured animals are cats, who can be exposed to 
numerous dangers outdoors.  Traffic is the single 
greatest danger to cats, and even if you live on a cul-
de -sac or are surrounded by open space, you cat is 
inclined to roam.  Also, outdoor cats are more likely to 
contract Feline Leukemia Virus and other diseases.

Cats confined indoors LIVE LONGER, safer and 
healthier lives.  If you wish your cat to have an 
outdoor experience, consider these options:

•	 CAT CURFEW:  Bring your cat in at dusk and don’t let 
him out until late morning.  Be sure that your cat is 
spayed or neutered and clearly identified with an ID 
tag and microchip before you allow him outdoors.

•	 CAT FENCING:  Some cats can be confined to 
your yard if the fence is six feet or higher.  A low 
fence can be inexpensively extended with wire 
and vines or enhanced with angled cat fencing.

•	 CAT ATRIUM:  A safe haven where the cat can “go 
outdoors” and watch birds and where predators 
can’t get in to harm the cat.  It doesn’t have to 
be big, but it has to have some up and down and 
a place for kitty to lounge in the sunshine.

•	 SUPERVISED OUTINGS:  Only let your cat outdoors 
when you can supervise him.  Working in the garden 
or reading on the patio provides both you and your 
cat companionship.  Many cat owners use a harness 
and long tether line to keep their cat from straying.

My New Puppy and Kitten Brochure

Printing fees
o  250 - $249   o  500 - $349     o  1,000 - $498

BILL

SHARE THE CARE $20 CREDIT – Tell your friends 
about your good experiences at Alamo Animal Hospital.  
Give them this card.  When they become clients, you and 
your friend will receive a $20 professional service credit. 

1234 Any Street  •  Any Town USA 
(987) 654-3210  •  www.alamovet.com

AnimalAlamo
“warm hearts for cold noses”

I was referred to Alamo Animal Hospital by:

____________________________

NOTE: Please keep this card in 
your purse or wallet so it will 
be handy when you need it.

Alamo
Animal

Hospital

29

19
57

29

EXIT
12

State Farm Pl.

1/4 mile west of Northway Exit 12

This card entitles bearer to a $20 professional service credit.

MY PETS ARE HOME ALONE
In an emergency situation, 
if I’m sick or injured, please 
contact the person listed on the 
back of this card and kindly ask 
them to take care of my pet(s).
Thank you!

Pet alert card courtesy of Kihei Veterinary Clinic  •  (808) 879-5777  

EMERGENCY CONTACT
__ Dog(s)    __ Cat(s)    __ Bird(s)    __ Other _________

Pet’s name(s): _____________________________
Contact:  ________________________________
Phone:  _________________________________
Address: ________________________________
City:  __________________________________

Fashion statement – If you’re not covered in dog hair, your life is empty.

Kelly & Benny
Eddie Palone

808-987-6543
1234 Any St. Unit 5

Kiehi, HI.

1 1

Welcome to the Neighborhood - New Mover Postcard

LUCKY FOR MAGGIE & MILO  –  THEY HAVE A GREAT
TEAM OF CARING AND LOVING PROFESSIONALS

When your best friend makes bad choices Sonoran Foothills Pet Clinic
has the latest in technology and professional care to help your pet through 

those bumps in the road.  With convenient hours and a loving staff – 
it’s the perfect pet care facility for people with pets.

* Chocolate Poisoning in Pets –
Theobromine and caffeine are the 
poisonous chemicals in chocolate.  
Just how poisonous eating chocolate 
is for a pet depends on the type of 
chocolate, the amount eaten, the 
size of the pet and how sensitive 
they are to the theobromine 
and caffeine.  Any amount can 
cause vomiting and diarrhea.  
Severe tremors and seizures and 
possibly death may result from 
ingesting 60 mg/kg or more.

34406 N. 27th Drive 
Phoenix, AZ 85085

(623) 236-8993
www.SFPetClinic.com

PHIL WINTER’S MARKETING COMMUNICATION
320 WASHINGTON ST. #159
SAN DIEGO CA 92103-2110

Welcome New Neighbors!
We hope you and your pets have settled into 
your new home and are enjoying living in our 
community.  We would like to introduce ourselves 
as your neighborhood veterinary care professionals.

Sonoran Foothills Pet Clinic is committed to 
providing comprehensive quality care for 
our patients to enhance their well-being 
and quality of life.  We achieve this by having a 
compassionate, knowledgeable, and professional 
staff; utilizing the latest technical advances, and 
implementing the most effective medical practices.

Steven Grossman, DVM
34406 N. 27th Drive
Phoenix, AZ 85085

   (623) 236-8993   •   www.SFPetClinic.com

FREE  WELCOME  OFFER!
Come take a tour of our facility and meet our staff.  Also 
receive a FREE physical examination for your dog or cat!
Please call ahead to schedule an appointment and present this card. Limited 

one per family, please.  Valid for 60 days after postmark –  Thank You!

o Welcome to the Neighborhood Card 4.25” x 6”
Custom design and print:  (design charge $129)
o  500 - $139     o  1,000 - $189    o  2,000 - $299
Optional:    o  Include QR-Code on postcard add $18

Reach out to the new renters and 
homeowners who have moved into 
your area with a customized direct 
mail “WELCOME” postcard.

$50 OFF 
Postcard 

Design Fee
Expires 
15 Days

Practice Name:_ _________________________

___________________________________

Veterinarian: _ __________________________

Circle Credit Card Type:      VISA     MC     AMX    DISCOV

  q                4 Interest-free equal 
                                                 payment option, up to $2,000

C.C. #:________________________________

Exp. Date: _________  CVC # _____ Zip _ _______

Address:_ _____________________________

City:_________________________________

State/Zip:______________________________

Phone #:_ _____________________________

Contact Person:_ _________________________

Signature:_ ____________________________
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ie
s 

of
 s

ta
nd

in
g 

w
at

er
, t

al
k 

to
 y

ou
r v

et
er

in
ar

ia
n 

ab
ou

t t
he

 L
ep

to
sp

iro
si

s 
va

cc
in

e.
  L

ep
to

sp
iro

si
s 

is
 a

 z
oo

no
tic

 d
is

ea
se

, w
hi

ch
 m

ea
ns

 it
 c

an
 b

e 
tr

an
sf

er
re

d 
to

 p
eo

pl
e.

 

A
nt

ib
od

y 
Ti

te
rs

If 
va

cc
in

e 
us

e 
is

 re
st

ric
te

d 
be

ca
us

e 
of

 y
ou

r p
et

’s 
he

al
th

, a
ft

er
 tw

o 
ye

ar
s 

of
 a

ge
 w

e 
ar

e 
ab

le
 to

 ru
n 

an
tib

od
y 

tit
er

s 
to

 h
el

p 
pr

ev
en

t o
ve

r-
va

cc
in

at
in

g 
yo

ur
 p

et
.  T

he
se

 
ar

e 
bl

oo
d 

te
st

s 
th

at
 m

ea
su

re
 th

e 
am

ou
nt

 o
f a

nt
ib

od
ie

s 
to

 a
 p

ar
tic

ul
ar

 d
is

ea
se

 
in

 th
e 

bl
oo

d.
   

If 
th

e 
tit

er
 s

ho
w

s 
a 

lo
w

 le
ve

l o
f i

m
m

un
ity

, a
dd

ed
 p

ro
te

ct
io

n 
is

 
ne

ce
ss

ar
y,

 a
nd

 w
e 

w
ill

 a
dm

in
is

te
r a

 b
oo

st
er

 v
ac

ci
na

tio
n.

  P
ro

te
ct

iv
e 

tit
er

 le
ve

ls
 

in
di

ca
te

 a
ve

ra
ge

 re
sp

on
se

 to
 th

e 
va

cc
in

at
io

n,
 n

ot
 th

e 
le

ve
l o

f p
ro

te
ct

io
n. M

AX
’S 

VE
T I

S
CO

UN
TR

Y H
IL

LS
PE

T H
OS

PI
TA

L
92

0-
47

7-
30

03

“M
AX

”
AN

DY
 K

OP
P

92
0-

99
9-

12
34

12
34

 A
NY

 ST
ED

EN
, W

I

PE
T 

SA
FE

TY
 T

IP
:  A

dd
 o

ur
 p

ho
ne

 n
um

be
r o

r 
th

e 
ph

on
e 

nu
m

be
r o

f a
 fr

ie
nd

 to
 th

e 
BA

CK
SI

D
E 

of
 y

ou
r p

et
’s 

ID
 Ta

g.
  I

f i
nj

ur
ed

 o
r l

os
t 

an
d 

th
e 

pe
rs

on
 fi

nd
in

g 
yo

ur
 p

et
 is

 
un

ab
le

 to
 co

nt
ac

t y
ou

 th
ey

 ca
n 

ca
ll 

yo
ur

 fr
ie

nd
 o

r o
ur

 h
os

pi
ta

l. 
 A

lw
ay

s 
ha

ve
 a

 c
ur

re
nt

 ta
g 

on
 y

ou
r p

et
.

6

Si
ng

le
-c

el
l o

rg
an

is
m

s 
–

Co
cc

id
ia

: A
 m

ic
ro

sc
op

ic
 p

ar
as

ite
 a

ffe
ct

in
g 

th
e 

in
te

st
in

e.
  

It 
ca

n 
ca

us
e 

se
ve

re
 w

at
er

y 
di

ar
rh

ea
, d

eh
yd

ra
tio

n,
 

ab
do

m
in

al
 d

is
tr

es
s 

an
d 

vo
m

iti
ng

.  
In

fe
ct

io
n 

is
 s

pr
ea

d 
th

ro
ug

h 
th

e 
in

ge
st

io
n 

of
 c

ys
ts

 fo
un

d 
in

 th
e 

fe
ce

s 
of

 
an

 in
fe

ct
ed

 d
og

.  
A

 c
oc

ci
di

a 
di

ag
no

si
s 

is
 m

ad
e 

fr
om

 
pe

rf
or

m
in

g 
a 

m
ic

ro
sc

op
ic

 e
xa

m
in

at
io

n 
of

 th
e 

fe
ce

s. 
 

So
m

e 
st

ra
in

s 
of

 c
oc

ci
di

a 
ca

n 
be

 tr
an

sf
er

re
d 

to
 p

eo
pl

e.
  

 G
ia

rd
ia

: A
 p

ar
as

iti
c 

in
fe

ct
io

n 
aff

ec
tin

g 
th

e 
sm

al
l i

nt
es

tin
e.

  
It 

ca
n 

ca
us

e 
m

uc
ou

sy
 d

ia
rr

he
a.

  I
nf

ec
tio

n 
is

 s
pr

ea
d 

th
ou

gh
 

in
ge

st
in

g 
th

e 
cy

st
 fo

rm
 o

f t
he

 p
ar

as
ite

 fr
om

 in
fe

ct
ed

 fe
ca

l 
m

at
te

r o
f o

th
er

 d
og

s. 
 G

ia
rd

ia
 re

qu
ire

s 
a 

sp
ec

ia
l f

ec
al

 te
st

, 
an

d 
ca

n 
be

 h
ar

d 
to

 tr
ea

t. 
 In

 s
om

e 
in

st
an

ce
s 

yo
ur

 p
et

 m
ay

 
ne

ed
 m

ul
tip

le
 c

ou
rs

es
 o

f t
re

at
m

en
t. 

 G
ia

rd
ia

 is
 a

 z
oo

no
tic

 
di

se
as

e,
 w

hi
ch

 m
ea

ns
 it

 c
an

 b
e 

tr
an

sf
er

re
d 

to
 p

eo
pl

e.
  

Fe
ca

l E
xa

m
in

at
io

n
A

 fe
ca

l e
xa

m
 is

 a
 m

ic
ro

sc
op

ic
 a

ss
es

sm
en

t o
f f

ec
es

 u
se

d 
to

 
de

te
ct

 th
e 

pr
es

en
ce

 o
f a

 n
um

be
r o

f p
ar

as
ite

s. 
 If

 a
 te

st
 is

 
po

si
tiv

e 
fo

r a
 p

ar
as

iti
c 

in
fe

ct
io

n,
 y

ou
r v

et
er

in
ar

ia
n 

w
ill

 s
ta

rt
 

yo
ur

 p
et

 o
n 

a 
co

ur
se

 o
f m

ed
ic

at
io

n.
  T

o 
de

te
rm

in
e 

if 
th

e 
tr

ea
tm

en
t w

as
 e

ffe
ct

iv
e 

w
e 

w
ill

 re
te

st
 th

e 
fe

ce
s 

at
 th

e 
en

d 
of

 
th

e 
co

ur
se

 o
f m

ed
ic

at
io

n.
  F

ec
al

 e
xa

m
s 

ar
e 

re
co

m
m

en
de

d 
tw

ic
e 

pe
r y

ea
r a

s 
pa

rt
 o

f t
he

 a
nn

ua
l o

r b
i-a

nn
ua

l h
ea

lth
 c

he
ck

 
an

d 
an

yt
im

e 
yo

ur
 p

et
 h

as
 o

n-
go

in
g 

di
ar

rh
ea

 o
r s

of
t s

to
ol

s.

Ac
co

rd
in

g 
to

 th
e 

Co
m

pa
ni

on
 A

ni
m

al
 P

ar
as

ite
 C

ou
nc

il,
 

“V
et

er
in

ar
ia

ns
 s

ho
ul

d 
co

nd
uc

t f
ec

al
 e

xa
m

in
at

io
ns

 tw
o 

to
 fo

ur
 

tim
es

 a
 y

ea
r i

n 
ad

ul
t p

et
s, 

de
pe

nd
in

g 
on

 p
at

ie
nt

 h
ea

lth
 a

nd
 

lif
es

ty
le

 fa
ct

or
s, 

an
d 

tr
ea

t w
ith

 a
pp

ro
pr

ia
te

 m
ed

ic
at

io
ns

.”

D
ew

or
m

er
O

ft
en

 u
se

d 
to

 tr
ea

t s
om

e 
of

 th
e 

m
or

e 
co

m
m

on
 p

ar
as

ite
s. 

 
A

 d
ew

or
m

er
 c

an
 b

e 
gi

ve
n 

at
 th

e 
tim

e 
of

 th
e 

ap
po

in
tm

en
t 

an
d 

co
ns

eq
ue

nt
ly

 a
ga

in
 in

 1
4 

da
ys

 la
te

r a
s 

di
re

ct
ed

 
by

 y
ou

r v
et

er
in

ar
ia

n.
  T

hi
s 

fo
llo

w
s 

th
e 

lif
ec

yc
le

 o
f t

he
 

pa
ra

si
te

.  T
he

 fi
rs

t t
re

at
m

en
t w

ill
 tr

ea
t p

ar
as

ite
s 

cu
rr

en
tly

 
in

 th
e 

ad
ul

t s
ta

ge
, a

nd
 th

e 
se

co
nd

 tr
ea

tm
en

t w
ill

 tr
ea

t 
pa

ra
si

te
s 

th
at

 h
av

e 
de

ve
lo

pe
d 

in
to

 th
e 

ad
ul

t s
ta

ge
.

W
ha

t i
s 

a 
zo

on
ot

ic
 d

is
ea

se
?

Zo
on

os
es

, o
r z

oo
no

tic
 d

is
ea

se
s, 

ar
e 

th
os

e 
di

se
as

es
 th

at
 c

an
 

be
 tr

an
sm

itt
ed

 d
ire

ct
ly

 o
r i

nd
ire

ct
ly

 fr
om

 a
ni

m
al

s 
to

 h
um

an
s. 

 

   
   

   
   

   
   

   
 - 

Co
m

pa
ni

on
 A

ni
m

al
 P

ar
as

ite
 C

ou
nc

il

Re
du

ci
ng

 ri
sk

s 
fo

r y
ou

r f
am

ily

Yo
u 

ca
n 

re
du

ce
 th

e 
ri

sk
 o

f 

pa
ra

si
tic

 in
fe

ct
io

n 
to

 y
ou

r 

fa
m

ily
 b

y 
re

st
ri

ct
in

g 
ac

ce
ss

 

to
 fr

eq
ue

nt
ly

 c
on

ta
m

in
at

ed
 

ar
ea

s 
su

ch
 a

s 
si

de
w

al
k 

flo
w

er
 

be
ds

, p
ar

ks
, s

an
db

ox
es

, p
et

 

“w
al

k 
ar

ea
s,”

 a
nd

 o
th

er
 h

ig
h-

tr
affi

c 
ar

ea
s;

 a
nd

 p
ra

ct
ic

in
g 

go
od

 p
er

so
na

l h
yg

ie
ne

.  Y
ou

 

sh
ou

ld
 th

or
ou

gh
ly

 c
le

an
 

yo
ur

 p
et

’s 
re

ar
 e

nd
 a

nd
 p

aw
s 

be
fo

re
 a

nd
 a

ft
er

 a
 v

is
it 

to
 a

 

do
g 

ru
n/

pa
rk

; a
nd

 a
lw

ay
s 

be
fo

re
 e

nt
er

in
g 

yo
ur

 h
om

e.
  

U
ns

ce
nt

ed
 b

ab
y 

w
ip

es
 

w
or

k 
w

el
l, 

ar
e 

po
rt

ab
le

, p
et

 

fr
ie

nd
ly

 a
nd

 c
on

ve
ni

en
t. 

 

7

Ti
ck

 C
on

tr
ol

Ti
ck

s 
liv

e 
in

 ta
ll 

gr
as

se
s 

an
d 

he
av

ily
 w

oo
de

d 
ar

ea
s, 

an
d 

ca
n 

su
rv

iv
e 

co
ld

 fa
ll 

te
m

pe
ra

tu
re

s. 
 It

 is
 

im
po

rt
an

t t
ha

t a
ny

tim
e 

yo
u 

or
 y

ou
r p

et
s 

ar
e 

in
 th

es
e 

en
vi

ro
nm

en
ts

 a
 ti

ck
 c

he
ck

 b
e 

pe
rf

or
m

ed
 w

he
n 

yo
u 

re
tu

rn
 h

om
e.

  D
on

’t 
fo

rg
et

 to
 c

he
ck

 b
et

w
ee

n 
th

e 
to

es
 

an
d 

be
hi

nd
 th

e 
ea

rs
 w

he
re

 ti
ck

s 
lo

ve
 to

 h
an

g 
ou

t. 
   

Ti
ck

s 
bu

rr
ow

 th
ei

r h
ea

ds
 in

to
 th

e 
sk

in
 o

f y
ou

r p
et

 a
nd

 g
or

ge
 o

n 
th

e 
bl

oo
d.

  
Th

e 
bi

te
s 

ca
n 

ca
us

e 
sk

in
 ir

rit
at

io
ns

, a
nd

 s
pr

ea
d 

di
se

as
es

 in
cl

ud
in

g 
th

e 
Bo

rr
el

ia
 

Bu
rg

do
rf

er
i b

ac
te

riu
m

, b
et

te
r k

no
w

n 
as

 L
ym

e 
D

is
ea

se
.  

It 
ta

ke
s 

on
e 

co
m

pl
et

e 
da

y 
fo

r t
he

 B
or

re
lio

si
s 

ba
ct

er
ia

 to
 p

as
s 

fr
om

 a
n 

in
fe

ct
ed

 d
ee

r t
ic

k 
in

to
 y

ou
r p

et
, 

so
 re

m
ov

in
g 

a 
tic

k 
w

ith
in

 2
4 

ho
ur

s 
is

 c
rit

ic
al

 in
 L

ym
e 

D
is

ea
se

 P
re

ve
nt

io
n.

  T
he

 
sa

fe
st

 w
ay

 to
 re

m
ov

e 
a 

tic
k 

is
 to

 li
gh

tly
 p

ul
l a

 ti
ck

’s 
bo

dy
 w

ith
 tw

ee
ze

rs
 a

nd
 w

ai
t 

fo
r t

he
 ti

ck
 to

 le
t g

o.
  C

om
pl

et
e 

re
m

ov
al

 o
f t

he
 ti

ck
 is

 im
po

rt
an

t. 
 If

 a
 h

ea
d 

re
m

ai
ns

 
im

be
dd

ed
 in

 y
ou

r p
et

’s 
sk

in
 o

r y
ou

 a
re

 in
 d

ou
bt

 a
bo

ut
 h

ow
 to

 re
m

ov
e 

tic
ks

, 
m

ak
e 

an
 a

pp
oi

nt
m

en
t w

ith
 o

ne
 o

f o
ur

 v
et

er
in

ar
ia

ns
 to

 re
m

ov
e 

th
em

 fo
r y

ou
.

If 
a 

tic
k 

ha
s 

be
en

 o
n 

yo
ur

 p
et

 m
or

e 
th

an
 2

4 
ho

ur
s, 

w
e 

re
co

m
m

en
d 

ru
nn

in
g 

a 
bl

oo
d 

te
st

 3
 w

ee
ks

 a
ft

er
 e

xp
os

ur
e 

to
 d

et
er

m
in

e 
if 

yo
ur

 p
et

 h
as

 c
on

tr
ac

te
d 

Ly
m

e 
D

is
ea

se
.  

If 
th

e 
te

st
 is

 p
os

iti
ve

 th
e 

ve
te

rin
ar

ia
n 

w
ill

 p
re

sc
rib

e 
a 

co
ur

se
 o

f t
re

at
m

en
t. 

 If
 y

ou
 p

la
n 

to
 tr

av
el

 to
 h

ea
vi

ly
 w

oo
de

d 
ar

ea
s, 

or
 

kn
ow

n 
tic

k 
in

fe
st

ed
 a

re
as

, t
al

k 
to

 y
ou

r v
et

er
in

ar
ia

n 
ab

ou
t t

ic
k 

co
nt

ro
l a

nd
 

w
he

th
er

 th
e 

Ly
m

e 
Va

cc
in

at
io

n 
w

ou
ld

 b
e 

ap
pr

op
ria

te
 fo

r y
ou

r p
et

.  
 

H
ea

rt
w

or
m

 D
is

ea
se

H
ea

rt
w

or
m

s 
ar

e 
tr

an
sm

itt
ed

 b
y 

m
os

qu
ito

es
, a

nd
 it

 is
 a

 
ve

ry
 p

re
ve

nt
ab

le
 d

is
ea

se
.  T

o 
m

ak
e 

a 
lo

ng
 s

to
ry

 s
ho

rt
, 

m
os

qu
ito

es
 b

ite
 a

 d
og

 th
at

 is
 h

ea
rt

w
or

m
 p

os
iti

ve
.  T

he
 

ba
by

 h
ea

rt
w

or
m

s, 
ca

lle
d 

m
ic

ro
fil

ar
ia

, m
ov

e 
to

 th
e 

ne
xt

 
la

rv
al

 s
ta

ge
 w

ith
in

 th
e 

m
os

qu
ito

, t
he

n 
th

e 
m

os
qu

ito
 fl

ie
s 

ov
er

 to
 y

ou
r d

og
, 

bi
te

s 
he

r, 
an

d 
in

je
ct

s 
th

e 
m

ic
ro

fil
ar

ia
 in

to
 y

ou
r d

og
.  T

he
se

 b
ab

y 
he

ar
tw

or
m

s 
th

en
 tr

av
el

 to
 th

e 
he

ar
t, 

w
he

re
 th

ey
 re

si
de

 in
 th

e 
pu

lm
on

ar
y 

ar
te

ry
.  

A
s 

th
e 

he
ar

tw
or

m
s 

gr
ow

 o
r m

ul
tip

ly
, n

um
er

ou
s 

co
m

pl
ic

at
io

ns
 a

ris
e 

th
at

 g
en

er
al

ly
 

re
su

lt 
in

 d
ea

th
.  T

he
re

fo
re

, i
t i

s 
im

po
rt

an
t t

o 
ta

ke
 re

sp
on

si
bi

lit
y 

fo
r y

ou
r d

og
’s 

he
al

th
 a

nd
 re

m
em

be
r t

o 
gi

ve
 h

ea
rt

w
or

m
 p

re
ve

nt
io

n 
on

 a
 m

on
th

ly
 b

as
is

.  
Th

is
 m

on
th

ly
 p

ill
 is

 p
ro

ve
n 

to
 b

e 
eff

ec
tiv

e 
in

 k
ill

in
g 

m
ic

ro
fil

ar
ia

 a
nd

 
pr

ev
en

tin
g 

he
ar

tw
or

m
 d

is
ea

se
. 

H
ea

rt
w

or
m

 te
st

in
g 

sh
ou

ld
 b

e 
pe

rf
or

m
ed

 o
n 

an
 a

nn
ua

l b
as

is
, e

ve
n 

if 
yo

u 
ar

e 
no

t l
ik

el
y 

to
 m

is
s 

gi
vi

ng
 

yo
ur

 d
og

’s 
m

on
th

ly
 p

ill
.  

Pu
pp

ie
s 

be
gi

n 
he

ar
tw

or
m

 p
re

ve
nt

io
n 

at
 th

ei
r 

fir
st

 v
is

it,
 a

t 6
 to

 8
 w

ee
ks

, a
nd

 th
ei

r 
fir

st
 te

st
 w

ill
 b

e 
pe

rf
or

m
ed

 a
t t

he
 

ne
xt

 y
ea

rly
 e

xa
m

.  
O

ur
 h

ea
rt

w
or

m
 

an
tig

en
 E

LI
SA

 te
st

 w
ill

 a
ls

o 
ch

ec
k 

fo
r 

eh
rli

ch
ia

, a
na

pl
as

m
os

is
, a

nd
 ly

m
e’

s 
di

se
as

e 
– 

bo
th

 tr
an

sm
itt

ed
 b

y 
tic

ks
. 

L
if

e 
C

yc
le

of
 t

he
H

ea
rt

w
or

m

M
os

qu
it

o 
bi

te
s

do
g 

or
 c

at
 a

nd
in

je
ct

s 
m

ic
ro

fi
la

ri
ae

L
ar

va
e 

de
ve

lo
p 

in
to

 a
du

lt
 

he
ar

tw
or

m
s 

an
d 

liv
e 

in
 t

he
 

he
ar

t 
an

d 
ad

ja
ce

nt
 v

es
se

ls

O
ve

r 
a 

pe
ri

od
 o

f 
a 

fe
w

 
w

ee
ks

 t
he

 m
ic

of
ila

ri
ae

 
de

ve
lo

p 
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om
e o

f t
he

 ge
ne

ra
l 

sig
ns

 of
 pa

in
 in

 an
im

al
s:

• 
Ob

je
ct

in
g t

o t
ou

ch
/

we
ig

ht
 be

ar
in

g

• 
De

cre
as

e i
n a

pp
et

ite

• 
De

cre
as

e i
n a

ct
ivi

ty
 le

ve
l

• 
Sh

ive
rin

g

• 
Pa

nt
in

g

• 
Re

stl
es

sn
es

s o
r n

ot
 m

ov
in

g

• 
In

ab
ili

ty
 to

 re
la

x

• 
Sq

ui
nt

in
g

• 
Irr

ita
bi

lit
y

• 
Fix

ed
 st

ar
e/

gl
az

ed
 

ap
pe

ar
an

ce

• 
Fa

ilu
re

 in
 lit

te
rb

ox
 us

ag
e 

or
 in

 ho
us

et
ra

in
in

g

• 
W

ith
dr

aw
al

 or
 in

cre
as

ed
 

co
m

fo
rt 

se
ek

in
g

• 
Lo

ss
 of

 sh
ee

n i
n h

ai
r c

oa
t 

(d
og

) o
r f

ai
lu

re
 to

 gr
oo

m
 (c

at
)

• 
Lic

kin
g/

bi
tin

g/
sc

ra
tch

in
g/

ru
bb

in
g/

ru
bb

in
g a

ffe
ct

ed
 si

te

• 
Vo

ca
liz

in
g (

ra
re

)

If 
yo

u f
ee

l y
ou

 pe
t i

s p
ai

nf
ul

 
or

 yo
u f

ee
l t

he
 pa

in
 is

 no
t w

el
l 

co
nt

ro
lle

d,
 pl

ea
se

 le
t u

s k
no

w 
im

m
ed

iat
el

y. 
 W

e c
on

sid
er

 
th

e t
re

at
m

en
t o

f p
ai

n t
o b

e 
pa

ra
m

ou
nt

 im
po

rta
nc

e.

* N
ot

e:
 So

m
e o

f t
he

 ab
ov

e 
sig

ns
 m

ay
 be

 ca
us

ed
 by

 ot
he

r 
pr

ob
le

m
s (

fo
r e

xa
m

pl
e,

 an
xie

ty
, 

m
ed

ica
tio

ns
 si

de
 eff

ec
ts,

 et
c.)
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D
en

ta
l C

ar
e

It 
is

 im
po

rt
an

t t
o 

st
ar

t e
ar

ly
 w

ith
 y

ou
r p

et
’s 

de
nt

al
 h

ea
lth

.  
 W

e 
re

co
m

m
en

d 
br

us
hi

ng
 d

ai
ly

 u
si

ng
 a

 to
ot

hb
ru

sh
 a

nd
 s

pe
ci

al
ly

 
fo

rm
ul

at
ed

 e
nz

ym
at

ic
 to

ot
hp

as
te

 fo
r d

og
s 

to
 p

re
ve

nt
 th

e 
bu

ild
 u

p 
of

 
pl

aq
ue

.  
If 

yo
u 

fin
d 

br
us

hi
ng

 d
iffi

cu
lt,

 d
en

ta
l r

in
se

s, 
w

ip
es

 o
r c

he
w

s 
ar

e 
a 

be
tt

er
 a

lte
rn

at
iv

e 
in

 th
e 

fig
ht

 a
ga

in
st

 p
er

io
do

nt
al

 d
is

ea
se

.

Ba
by

 T
ee

th
Pu

pp
ie

s 
ha

ve
 2

8 
de

ci
du

ou
s 

te
et

h 
th

at
 u

su
al

ly
 fa

ll 
ou

t b
y 

6 
m

on
th

s 
of

 a
ge

.  
If 

at
 th

e 
tim

e 
of

 s
pa

y 
or

 n
eu

te
r t

he
y 

ha
ve

 n
ot

 fa
lle

n 
ou

t, 
th

ey
 s

ho
ul

d 
be

 s
ur

gi
ca

lly
 re

m
ov

ed
 

so
 a

s 
no

t t
o 

im
pe

de
 th

e 
er

up
tio

n 
of

 th
e 

ad
ul

t t
ee

th
.

A
du

lt
 T

ee
th

A
s 

yo
ur

 p
et

 g
et

s 
ol

de
r i

t i
s 

im
po

rt
an

t t
o 

ha
ve

 re
gu

la
r 

de
nt

al
 h

ea
lth

 c
he

ck
 u

ps
.  T

hi
s 

ca
n 

be
 d

on
e 

at
 y

ou
r a

nn
ua

l 
ap

po
in

tm
en

t, 
or

 c
an

 b
e 

as
se

ss
ed

 a
t a

ny
tim

e.

Pl
aq

ue
: D

ev
el

op
s 

w
he

n 
ba

ct
er

ia
 a

tt
ac

h 
to

 
th

e 
te

et
h.

Ta
rt

ar
 / 

Ca
lc

ul
us

: D
ev

el
op

s 
w

he
n 

m
in

er
al

s 
in

 th
e 

sa
liv

a 
co

m
bi

ne
 w

ith
 th

e 
pl

aq
ue

 a
nd

 h
ar

de
n.

G
in

gi
vi

tis
: D

ev
el

op
s 

w
he

n 
th

e 
ta

rt
ar

 ir
rit

at
es

 th
e 

gu
m

s, 
ca

us
in

g 
in

fla
m

m
at

io
n 

(re
dn

es
s)

 a
lo

ng
 th

e 
gu

m
 li

ne
 a

s 
w

el
l a

s 
ba

d 
br

ea
th

.

Pe
ri

od
on

ta
l d

is
ea

se
: D

ev
el

op
s 

w
he

n 
ta

rt
ar

 is
 n

ot
 re

m
ov

ed
.  

 
Ta

rt
ar

 b
eg

in
s 

to
 b

ui
ld

 u
p 

un
de

r t
he

 g
um

s, 
an

d 
se

pa
ra

te
s 

th
e 

gu
m

s 
fr

om
 th

e 
te

et
h 

cr
ea

tin
g 

m
ul

tip
le

 p
oc

ke
ts

, w
hi

ch
 in

 tu
rn

 
al

lo
w

s 
m

or
e 

ba
ct

er
ia

 to
 g

ro
w

.  
 T

hi
s 

ca
n 

le
ad

 to
 lo

os
e 

te
et

h,
 

ab
sc

es
se

s, 
in

fe
ct

io
n,

 b
on

e 
lo

ss
 a

nd
 h

ea
lth

 p
ro

bl
em

s 
aff

ec
tin

g 
th

e 
he

ar
t, 

lu
ng

 a
nd

 k
id

ne
ys

, w
hi

ch
 c

an
 a

ll 
be

 q
ui

te
 p

ai
nf

ul
.

If 
yo

ur
 p

et
 h

as
 ta

rt
ar

 it
 w

ill
 b

e 
ne

ce
ss

ar
y 

fo
r h

im
 o

r h
er

 to
 u

nd
er

go
 

an
 a

ne
st

he
tic

 p
ro

ce
du

re
, w

he
re

 a
n 

ul
tr

as
on

ic
 s

ca
lin

g 
ca

n 
be

 
pe

rf
or

m
ed

 a
bo

ve
 a

nd
 b

el
ow

 th
e 

gu
m

 li
ne

 to
 re

m
ov

e 
th

e 
ta

rt
ar

 b
ui

ld
 

up
, f

ol
lo

w
ed

 b
y 

a 
th

or
ou

gh
 p

ol
is

hi
ng

.  
 In

 s
om

e 
in

st
an

ce
s 

te
et

h 
ex

tr
ac

tio
ns

 m
ay

 b
e 

a 
ne

ce
ss

ar
y 

pa
rt

 o
f y

ou
r p

et
’s 

de
nt

al
 h

ea
lth

. 

Br
us

hi
ng

 Y
ou

r P
et

’s 
Te

et
h

Fo
r t

he
 fi

rs
t f

ew
 d

ay
s, 

si
m

pl
y 

ho
ld

 y
ou

r p
et

 
as

 y
ou

 n
or

m
al

ly
 d

o 
w

he
n 

pe
tt

in
g 

hi
m

.  
Fo

r a
 

m
in

ut
e 

or
 tw

o,
 g

en
tly

 s
tr

ok
e 

th
e 

ou
ts

id
e 

of
 

hi
s 

ch
ee

ks
 w

ith
 y

ou
r fi

ng
er

 a
nd

 p
ra

is
e 

hi
m

.  
A

s 
yo

ur
 p

et
 b

ec
om

es
 m

or
e 

co
m

fo
rt

ab
le

 w
ith

 th
is

 
ac

tiv
ity

, p
la

ce
 a

 s
m

al
l a

m
ou

nt
 o

f p
et

 to
ot

hp
as

te
 

on
 y

ou
r fi

ng
er

s 
an

d 
le

t h
im

 s
am

pl
e 

th
e 

fla
vo

r. 
 S

oo
n,

 h
e 

w
ill

 c
on

si
de

r i
t a

 tr
ea

t.

N
ex

t, 
in

tr
od

uc
e 

yo
ur

 p
et

 to
 a

n 
an

im
al

 to
ot

hb
ru

sh
 o

r fi
ng

er
 

br
us

h.
  G

en
tly

 ra
is

e 
hi

s 
up

pe
r l

ip
 a

nd
 p

la
ce

 th
e 

br
us

h 
ag

ai
ns

t 
an

 u
pp

er
 to

ot
h 

an
d 

th
e 

ad
jo

in
in

g 
gu

m
 li

ne
.

G
ra

du
al

ly
 in

cr
ea

se
 th

e 
nu

m
be

r o
f t

ee
th

 y
ou

 b
ru

sh
 e

ac
h 

da
y,

 b
ut

 
go

 s
lo

w
ly

 a
nd

 n
ot

 b
ey

on
d 

yo
ur

 p
et

’s 
co

m
fo

rt
 le

ve
l. 

 B
ui

ld
 u

p 
to

 
ap

pr
ox

im
at

el
y 

30
 s

ec
on

ds
 o

f b
ru

sh
in

g 
ea

ch
 s

id
e 

of
 y

ou
r p

et
’s 

m
ou

th
.

Pr
og

re
ss

io
n 

of
Pe

ri
od

on
ta

l D
is

ea
se

ST
A

G
E 

1 
 G

in
gi

vi
ti

s:
Th

e 
m

ar
gi

n 
of

 
at

ta
ch

ed
 g

um
 is

 
in

fla
m

ed
 a

nd
 s

w
ol

le
n.

   
Pl

aq
ue

 c
an

 b
e 

se
en

 
on

 th
e 

te
et

h.
 

D
en

ta
l c

le
an

in
g 

is
 n

ee
de

d 
w

it
hi

n 
th

e 
ne

xt
 m

on
th

 to
 re

m
ov

e 
pl

aq
ue

 b
ui

ld
up

 
an

d 
pr

ev
en

t p
ro

gr
es

si
on

 o
f d

en
ta

l 
di

se
as

e.
  H

om
e 

de
nt

al
 c

ar
e 

is
 n

ee
de

d.

ST
A

G
E 

2 
 M

ild
 

Pe
ri

od
on

ti
ti

s:
Th

e 
en

tir
e 

gu
m

 
is

 in
fla

m
ed

 a
nd

 
sw

ol
le

n.
   T

he
 

m
ou

th
 is

 p
ai

nf
ul

 a
nd

 o
do

r i
s 

no
tic

ea
bl

e;
 

to
ot

h 
ro

ot
s 

ha
ve

 lo
st

 u
p 

to
 2

5%
 o

f 
th

ei
r a

tt
ac

hm
en

t. 
  B

ac
te

ria
 b

eg
in

 
to

 im
pa

ct
 o

th
er

 b
od

y 
or

ga
ns

.

D
en

ta
l c

le
an

in
g 

to
 re

m
ov

e 
ca

lc
ul

us
 is

 n
ee

de
d 

as
 s

oo
n 

as
 

po
ss

ib
le

.  
 H

om
e 

de
nt

al
 c

ar
e 

is
 

ne
ed

ed
 fo

r f
ut

ur
e 

pr
ev

en
tio

n.

ST
A

G
E 

3 
 M

od
er

at
e 

Pe
ri

od
on

ti
ti

s:
Th

e 
gu

m
s 

ar
e 

re
d 

an
d 

so
m

et
im

es
 b

le
ed

in
g,

 
da

m
ag

ed
 b

y 
in

fe
ct

io
n 

an
d 

ca
lc

ul
us

.  
 A

 
so

re
 m

ou
th

 a
nd

 o
r b

ad
 b

re
at

h 
ar

e 
ev

id
en

t. 
  H

ea
rt

 v
al

ve
s 

an
d 

ki
dn

ey
s 

ar
e 

ex
po

se
d 

to
 b

ac
te

ria
 a

nd
 m

ay
 b

e 
ex

pe
rie

nc
in

g 
in

fla
m

m
at

io
n 

an
d 

da
m

ag
e.

D
en

ta
l c

le
an

in
g 

is
 n

ee
de

d 
im

m
ed

ia
te

ly
 

to
 re

m
ov

e 
ca

lc
ul

us
, a

lo
ng

 w
ith

 
an

tib
io

tic
s 

an
d 

pa
in

 m
ed

ic
at

io
ns

.  
 

Ex
tr

ac
tio

ns
 a

re
 li

ke
ly

.  
 H

om
e 

de
nt

al
 

ca
re

 is
 n

ee
de

d 
fo

r f
ut

ur
e 

pr
ev

en
tio

n.

ST
A

G
E 

4 
 S

ev
er

e 
Pe

ri
od

on
ti

ti
s:

Ch
ro

ni
c 

in
fe

ct
io

n 
is

 
de

st
ro

yi
ng

 th
e 

gu
m

s, 
te

et
h 

an
d 

bo
ne

.  
 

M
an

y 
te

et
h 

ar
e 

lo
os

e.
   

Ba
ct

er
ia

 a
re

 s
pr

ea
di

ng
 th

ro
ug

h 
th

e 
bo

dy
 a

nd
 h

ea
rt

, l
iv

er
 a

nd
 k

id
ne

ys
 

ar
e 

co
m

pr
om

is
ed

.  
 P

ai
n 

is
 c

on
st

an
t. 

 

D
en

ta
l c

le
an

in
g 

to
 re

m
ov

e 
ca

lc
ul

us
 

is
 n

ee
de

d 
im

m
ed

ia
te

ly
.  

 E
xt

ra
ct

io
ns

, 
an

tib
io

tic
s,

 a
nd

 p
ai

n 
m

ed
ic

at
io

ns
 

w
ill

 b
e 

ne
ce

ss
ar

y.
  H

om
e 

de
nt

al
 c

ar
e 

is
 n

ee
de

d 
fo

r f
ut

ur
e 

pr
ev

en
tio

n.
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N
ut

ri
tio

n

Pi
ck

in
g 

ou
t a

 P
et

 F
oo

d 
fo

r Y
ou

r N
ew

 D
og

Ch
oo

si
ng

 a
 d

ie
t f

or
 y

ou
r b

el
ov

ed
 

pe
t c

an
 b

e 
a 

ve
ry

 c
on

fu
si

ng
 th

in
g 

to
 h

av
e 

to
 d

o.
  W

ith
 a

ll 
of

 th
e 

ne
w

 
fo

od
 c

ho
ic

es
 a

nd
 m

ix
ed

 re
vi

ew
s 

on
 

in
gr

ed
ie

nt
 a

nd
 n

ut
rie

nt
 s

el
ec

tio
n,

yo
u 

m
ay

 h
av

e 
tr

ou
bl

e 
de

ci
di

ng
 w

hi
ch

 d
ie

t 
is

 b
es

t f
or

 y
ou

r p
et

. W
e 

re
co

m
m

en
d 

ch
oo

si
ng

 a
 fo

od
 th

at
 is

 fo
rm

ul
at

ed
 b

y 
a 

re
pu

ta
bl

e 
co

m
pa

ny
 w

ith
 s

tr
ic

t q
ua

lit
y 

co
nt

ro
l m

ea
su

re
s. 

 T
he

 fo
od

 s
ho

ul
d 

be
 

de
em

ed
 c

om
pl

et
e 

an
d 

ba
la

nc
ed

 fo
r 

th
e 

ap
pr

op
ria

te
 li

fe
 s

ta
ge

 o
f y

ou
r p

et
, 

as
 o

ut
lin

ed
 b

y 
th

e 
A

A
FC

O
 (A

ss
oc

ia
tio

n 
of

 A
m

er
ic

an
 F

ee
d 

Co
nt

ro
l O

ffi
ci

al
s)

 
St

at
em

en
t. 

 A
 p

et
 fo

od
 th

at
 s

ta
te

s 
th

at
 

it 
su

pp
or

ts
 “a

ll 
lif

e 
st

ag
es

” f
or

 e
xa

m
pl

e,
 

si
m

pl
y 

m
ea

ns
 th

at
 it

 m
ee

ts
 th

e 
m

or
e 

st
rin

ge
nt

 n
ee

ds
 fo

r g
ro

w
th

 a
nd

 
re

pr
od

uc
tio

n,
an

d 
m

ay
 n

ot
 n

ec
es

sa
ril

y 
be

 a
n 

ap
pr

op
ria

te
 c

ho
ic

e 
fo

r y
ou

r p
et

.

Re
ad

in
g 

th
e 

La
be

l o
n 

Yo
ur

 P
et

’s 
Fo

od

Yo
u 

ca
n 

fin
d 

a 
gr

ea
t d

ea
l o

f 
in

fo
rm

at
io

n 
ab

ou
t y

ou
r p

et
’s 

fo
od

 ju
st

 b
y 

cl
os

el
y 

re
ad

in
g 

th
e 

la
be

l. 
 Y

ou
 w

ill
 b

e 
ab

le
 to

 id
en

tif
y 

th
e 

pr
od

uc
t n

am
e,

 b
ra

nd
, w

ei
gh

t, 
in

te
nd

ed
 s

pe
ci

es
, l

ife
 s

ta
ge

, 
in

gr
ed

ie
nt

 li
st

, g
ua

ra
nt

ee
d 

an
al

ys
is

, 
fe

ed
in

g 
in

st
ru

ct
io

ns
, a

nd
 n

ut
rit

io
na

l 
ad

eq
ua

cy
 c

la
im

.  T
he

 F
D

A
 (F

oo
d 

an
d 

D
ru

g 
Ad

m
in

is
tr

at
io

n)
 a

nd
 A

A
FC

O
 

re
gu

la
te

 p
et

 fo
od

 la
be

lin
g,

an
d 

th
er

e 
ar

e 
ce

rt
ai

n 
gu

id
el

in
es

 to
 fo

llo
w

 
th

at
 w

ill
 h

el
p 

yo
u 

pi
ck

 o
ut

 th
e 

rig
ht

 d
ie

t. 
Fo

r e
xa

m
pl

e,
 if

 a
 p

ro
te

in
 

so
ur

ce
, (

lik
e 

‘ch
ic

ke
n’,

’b
ee

f, 
or

 ‘la
m

b’
) 

is
 in

 th
e 

na
m

e 
of

 th
e 

fo
od

, t
ha

t 
di

et
 m

us
t c

on
ta

in
 a

t l
ea

st
 9

5%
 o

f 
th

at
 in

gr
ed

ie
nt

. I
f t

he
 n

am
e 

of
 th

e 
fo

od
 c

on
ta

in
s 

ph
ra

se
s 

lik
e 

‘ch
ic

ke
n 

di
nn

er
’,o

r ‘
be

ef
 e

nt
re

e’ 
th

at
 d

ie
t o

nl
y 

ha
s 

to
 c

on
ta

in
 2

5%
 o

f t
ha

t p
ro

te
in

 
so

ur
ce

.  
If 

it 
sa

ys
 ‘w

ith
 c

hi
ck

en
’ o

r 
‘w

ith
 la

m
b’

 th
e 

di
et

 o
nl

y 
ha

s 
to

 
co

nt
ai

n 
3%

 o
f t

ha
t i

ng
re

di
en

t. 
It 

is
 im

po
rt

an
t t

o 
re

m
em

be
r 

th
at

 th
e 

in
gr

ed
ie

nt
s 

in
 th

e 
pe

t 

fo
od

 s
ho

ul
d 

be
 c

ho
se

n 
fo

r t
he

ir 
nu

tr
ie

nt
 c

on
te

nt
 a

nd
 th

ei
r fl

av
or

. 
Th

e 
in

gr
ed

ie
nt

s 
ne

ed
 to

 s
up

pl
y 

an
 

ap
pr

op
ria

te
 b

al
an

ce
 o

f p
ro

te
in

, 
fa

t, 
ca

rb
oh

yd
ra

te
, v

ita
m

in
s, 

an
d 

m
in

er
al

s, 
an

d 
no

 s
in

gl
e 

in
gr

ed
ie

nt
 

m
ak

es
 a

 fo
od

 b
et

te
r o

r w
or

se
 th

an
 

an
ot

he
r. 

 A
 p

et
 fo

od
 is

 o
nl

y 
as

 g
oo

d 
as

 th
e 

su
m

 o
f a

ll 
of

 it
s 

pa
rt

s. 
 T

he
 

in
gr

ed
ie

nt
 li

st
 w

ill
 s

ho
w

 th
e 

co
nt

en
t 

by
 w

ei
gh

t i
n 

de
sc

en
di

ng
 o

rd
er

, w
ith

 
th

e 
fir

st
 5

 in
gr

ed
ie

nt
s 

m
ak

in
g 

up
 

th
e 

m
aj

or
ity

 o
f t

he
 fo

od
. K

ee
p 

in
 

m
in

d 
th

at
 ‘m

ea
t’ 

ca
n 

be
 m

ad
e 

up
 

of
 a

ro
un

d 
75

%
 m

oi
st

ur
e,

 m
ak

in
g 

it 
hi

gh
er

 in
 w

ei
gh

t, 
bu

t n
ot

 n
ec

es
sa

ril
y 

de
ns

er
 in

 n
ut

rie
nt

 c
on

te
nt

.

H
ow

 M
uc

h 
Fo

od
 to

 F
ee

d 
to

 Y
ou

r P
et

Yo
ur

 p
et

’s 
fo

od
 p

ac
ka

ge
 w

ill
 h

av
e 

fe
ed

in
g 

in
st

ru
ct

io
ns

 li
st

ed
 o

n 
it.

 
Th

es
e 

in
st

ru
ct

io
ns

 w
ill

 u
su

al
ly

 b
e 

lis
te

d 
as

 c
up

s 
or

 c
an

s 
pe

r p
ou

nd
s 

of
 b

od
y 

w
ei

gh
t. 

 T
hi

s 
w

ill
 b

e 
a 

go
od

 
st

ar
tin

g 
po

in
t f

or
 y

ou
r p

et
, b

ut
 it

 is
 

im
po

rt
an

t t
o 

cl
os

el
y 

m
on

ito
r t

he
ir 

w
ei

gh
t a

nd
 b

od
y 

co
nd

iti
on

, a
nd

 
to

 m
ak

e 
ad

ju
st

m
en

ts
 a

s 
ne

ce
ss

ar
y.

 
Th

e 
Co

un
tr

y 
H

ill
 C

ar
e 

Te
am

 w
ill

 b
e 

ab
le

 to
 a

ss
is

t y
ou

 w
ith

 th
is

,a
nd

 w
ill

 
al

so
 b

e 
ab

le
 to

 p
ro

vi
de

 a
 c

al
cu

la
te

d 
ap

pr
op

ria
te

 c
al

or
ie

 c
ou

nt
 to

 s
ta

y 
w

ith
in

.  
It 

is
 im

po
rt

an
t t

o 
av

oi
d 

fe
ed

in
g 

hu
m

an
 fo

od
s 

to
 y

ou
r p

et
, 

un
le

ss
 s

pe
ci

fic
al

ly
 re

co
m

m
en

de
d 

by
 y

ou
r v

et
er

in
ar

ia
n.

W
ei

gh
t L

os
s 

or
 G

ai
n

It 
is

 v
er

y 
im

po
rt

an
t t

o 
he

lp
 

yo
ur

 p
et

 m
ai

nt
ai

n 
a 

go
od

 b
od

y 
co

nd
iti

on
 fo

r h
is

 o
r h

er
 b

re
ed

, 
ag

e,
 a

nd
 a

ct
iv

ity
 le

ve
l. 

Th
e 

Co
un

tr
y 

H
ill

s T
ea

m
 M

em
be

rs
 

ca
n 

as
si

st
 y

ou
 in

 d
et

er
m

in
in

g 
an

 a
pp

ro
pr

ia
te

 h
ea

lth
y 

 w
ei

gh
t 

an
d 

bo
dy

 c
on

di
tio

n 
fo

r y
ou

r 
be

lo
ve

d 
pe

t. 
Pl

ea
se

 n
ot

e 
th

at
 

su
dd

en
 w

ei
gh

t l
os

s 
or

 w
ei

gh
t 

ga
in

 c
an

 b
e 

in
di

ca
tiv

e 
of

 a
 s

er
io

us
 

he
al

th
 p

ro
bl

em
, a

nd
 s

ho
ul

d 
be

 
ad

dr
es

se
d 

by
 y

ou
r v

et
er

in
ar

ia
n.

TI
P:

 T
o 

pr
ev

en
t y

ou
r p

et
 fr

om
 h

av
in

g 
m

an
y 

in
te

st
in

al
 u

ps
et

s;
 c

ho
os

e 
on

e 
br

an
d 

of
 fo

od
 

an
d 

st
ic

k 
to

 it
. A

vo
id

 fe
ed

in
g 

hu
m

an
 fo

od
.

Tr
an

si
ti

on
in

g 
to

 a
 N

ew
 F

oo
d

W
he

n 
a 

ne
w

 fo
od

 is
 

su
dd

en
ly

 in
tr

od
uc

ed
 

to
 y

ou
r p

et
 it

 c
an

 
ad

ve
rs

el
y 

aff
ec

t t
he

ir 
di

ge
st

io
n,

 le
ad

in
g 

to
 

ga
st

ro
in

te
st

in
al

 u
ps

et
. 

W
e 

re
co

m
m

en
d 

w
he

n 
tr

an
si

tio
ni

ng
 to

 a
 n

ew
 

fo
od

 to
 in

tr
od

uc
e 

it 
sl

ow
ly

 o
ve

r t
he

 
sp

an
 o

f 1
4 

da
ys

. S
ta

rt
 

by
 a

dd
in

g 
a 

sm
al

l 
pe

rc
en

ta
ge

 o
f t

he
 n

ew
 

di
et

 in
to

 th
e 

ol
d 

on
e 

fo
r a

 c
ou

pl
e 

of
 d

ay
s, 

an
d 

sl
ow

ly
 a

dd
 in

 a
 

hi
gh

er
 p

er
ce

nt
ag

e 
of

 
th

e 
ne

w
 fo

od
, w

or
ki

ng
 

up
 to

 1
00

%
 o

f t
he

 n
ew

 
di

et
. I

f a
t a

ny
 p

oi
nt

 
du

rin
g 

th
e 

tr
an

si
tio

n 
yo

ur
 p

et
 h

as
 a

ny
 

di
ge

st
iv

e 
up

se
t, 

ta
lk

 
to

 y
ou

r v
et

er
in

ar
ia

n 
ab

ou
t w

ha
t t

o 
do

.
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H
ou

se
tr

ai
ni

ng

It 
is

 im
po

rt
an

t t
o 

m
an

ag
e 

yo
ur

 
pu

pp
y 

or
 a

du
lt 

do
g’

s 
sc

he
du

le
 a

nd
 

th
ei

r a
cc

es
s 

ar
ou

nd
 y

ou
r h

om
e.

 U
nt

il 
yo

ur
 p

et
 is

 fu
lly

 h
ou

se
tr

ai
ne

d 
(s

)h
e 

sh
ou

ld
 n

ot
 b

e 
le

ft
 u

na
tt

en
de

d 
in

 a
n 

un
co

nfi
ne

d 
ar

ea
. T

he
 b

es
t p

la
ce

 to
 

st
ar

t i
s 

by
 c

re
at

in
g 

a 
sc

he
du

le
. Y

ou
r 

pe
t s

ho
ul

d 
go

 o
ut

do
or

s 
ev

er
y 

30
 

m
in

ut
es

 to
 1

 h
ou

r w
he

n 
(s

)h
e 

is
 fi

rs
t b

ro
ug

ht
 h

om
e 

an
d 

af
te

r e
ve

ry
 m

ea
l. 

 T
hi

s 
en

su
re

s 
th

at
 

th
e 

do
g 

kn
ow

s 
th

ey
 h

av
e 

ac
ce

ss
 to

 
ou

td
oo

rs
 fr

eq
ue

nt
ly

. B
e 

pr
ep

ar
ed

 
by

 h
av

in
g 

a 
fe

w
 h

ig
h 

va
lu

e 
tr

ea
ts

 
on

 y
ou

 b
ef

or
e 

go
in

g 
ou

td
oo

rs
.  

A
s 

yo
ur

 p
et

 u
rin

at
es

 o
r d

ef
ec

at
es

, 
sa

y 
th

e 
w

or
d 

“p
ot

ty
” a

s 
th

ey
 a

re
 

el
im

in
at

in
g,

 a
nd

 th
en

 g
iv

e 
yo

ur
 

pe
t t

he
ir 

re
w

ar
d 

w
he

n 
th

ey
 a

re
 

fin
is

he
d 

 e
lim

in
at

in
g.

  T
hi

s 
he

lp
s 

to
 

bu
ild

 a
 p

os
iti

ve
 a

ss
oc

ia
tio

n 
to

 g
oi

ng
 

ou
td

oo
rs

, a
nd

 th
e 

be
ha

vi
or

 b
ec

om
es

 
ev

en
 m

or
e 

re
in

fo
rc

in
g 

fo
r t

he
m

.  
A

s 
yo

ur
 p

up
py

 o
r d

og
 is

 s
uc

ce
ss

fu
l, 

ex
te

nd
 th

e 
tim

e 
in

 b
et

w
ee

n 
go

in
g 

ou
td

oo
rs

 fo
r e

lim
in

at
io

n.

It 
is

 im
po

rt
an

t t
o 

re
m

em
be

r t
ha

t 
yo

ur
 p

et
 s

ho
ul

d 
ne

ve
r b

e 
pu

ni
sh

ed
, 

in
 a

ny
 w

ay
, f

or
 h

av
in

g 
an

 a
cc

id
en

t 
in

si
de

 th
e 

ho
us

e.
  P

un
is

hm
en

ts
 

w
ill

 n
ot

 p
ro

vi
de

 y
ou

r p
et

 w
ith

 
th

e 
in

fo
rm

at
io

n 
th

ey
 n

ee
d 

to
 b

e 
su

cc
es

sf
ul

 in
 p

ot
ty

 tr
ai

ni
ng

.
Po

tt
y 

pa
ds

 a
re

 a
 u

se
fu

l t
oo

l i
n 

th
e 

cr
at

e 
w

he
n 

yo
ur

 p
et

 is
 u

ns
up

er
vi

se
d 

(fo
r e

as
y 

cl
ea

n 
up

), 
bu

t t
he

y 
ar

e 
no

t r
ec

om
m

en
de

d 
to

 b
e 

us
ed

 n
ea

r 
do

or
w

ay
s 

or
 a

ro
un

d 
th

e 
ho

us
e 

“in
 

ca
se

 o
f a

n 
ac

ci
de

nt
”, 

th
is

 w
ill

 c
on

fu
se

 
yo

ur
 p

et
 a

nd
 te

ac
h 

th
em

 th
at

 th
ey

 
m

ay
 g

o 
bo

th
 in

do
or

s 
an

d 
ou

td
oo

r.

If 
yo

u 
w

an
t y

ou
r p

up
py

 o
r a

du
lt 

do
g 

to
 g

o 
ou

td
oo

rs
 o

nl
y,

 it
 is

 
be

st
 to

 a
vo

id
 p

ot
ty

 p
ad

s. 
If 

yo
u 

w
an

t y
ou

r p
et

 to
 g

o 
in

do
or

s 
on

ly
, t

he
n 

pl
ac

e 
th

e 
po

tt
y 

pa
ds

 
in

 th
e 

sa
m

e 
pl

ac
e 

ev
er

y 
da

y 
so

 
yo

ur
 p

et
 h

as
 a

 s
pe

ci
fic

 p
la

ce
 th

ey
 

kn
ow

 th
ey

 a
re

 a
llo

w
ed

 to
 g

o.

Cr
at

e 
Tr

ai
ni

ng

A
 c

ra
te

 c
an

 b
e 

a 
gr

ea
t t

oo
l f

or
 

m
an

y 
re

as
on

s. 
Cr

at
e 

tr
ai

ni
ng

 c
an

 
ai

d 
in

 h
ou

se
tr

ai
ni

ng
 a

s 
w

el
l a

s 
pr

ev
en

tin
g 

de
st

ru
ct

iv
e 

be
ha

vi
or

s 
an

d 
pr

ov
id

in
g 

th
em

 w
ith

 a
 s

af
e 

pl
ac

e 
th

ey
 c

an
 re

tr
ea

t t
o 

if 
th

ey
 

ar
e 

tir
ed

 o
r s

ca
re

d.
 T

he
 c

ra
te

 y
ou

 
ch

oo
se

 fo
r y

ou
r p

et
 s

ho
ul

d 
be

 b
ig

 
en

ou
gh

 fo
r t

he
m

 to
 s

ta
nd

 u
p,

 tu
rn

 
ar

ou
nd

, a
nd

 la
y 

do
w

n 
co

m
fo

rt
ab

ly
.

U
se

 y
ou

r c
ra

te
 to

 h
el

p 
w

ith
 

ho
us

et
ra

in
in

g 
yo

ur
 p

up
py

 o
r a

du
lt 

do
g.

  W
he

ne
ve

r y
ou

r p
et

 c
an

no
t 

be
 s

up
er

vi
se

d,
 p

er
ha

ps
 w

he
n 

yo
u 

le
av

e 
fo

r a
n 

er
ra

nd
 o

r w
he

n 
yo

u 
ar

e 
sl

ee
pi

ng
 o

ve
rn

ig
ht

, y
ou

r p
up

py
 

sh
ou

ld
 b

e 
in

 th
ei

r c
ra

te
.  T

hi
s 

w
ill

 
he

lp
 p

re
ve

nt
 th

em
 fr

om
 le

ar
ni

ng
 

to
 e

lim
in

at
e 

in
 v

ar
io

us
 a

re
as

 o
f t

he
 

ho
us

e 
an

d 
m

ak
in

g 
a 

ha
bi

t o
ut

 o
f i

t.

Th
e 

cr
at

e 
sh

ou
ld

 b
e 

a 
sa

fe
 p

la
ce

 fo
r 

yo
ur

 p
et

.  
It 

is
 re

co
m

m
en

de
d 

to
 s

et
 

up
 y

ou
r p

et
’s 

cr
at

e 
in

 a
n 

ar
ea

 w
he

re
 

th
ey

 c
an

 a
lw

ay
s 

ha
ve

 a
cc

es
s 

to
 it

. 
Pl

ac
e 

a 
ni

ce
 b

la
nk

et
 a

nd
 a

 fe
w

 g
oo

d 
in

de
st

ru
ct

ib
le

 to
ys

 in
si

de
 o

f t
he

 c
ra

te
 

to
 m

ak
e 

it 
m

or
e 

en
jo

ya
bl

e.
  K

ee
p 

th
e 

do
or

 o
pe

n 
to

 a
llo

w
 th

em
 to

 e
xp

lo
re

, 
an

d 
off

er
 tr

ea
ts

 in
si

de
 th

e 
cr

at
e.

 
Pr

ai
se

 y
ou

r p
et

 w
he

n 
th

ey
 w

ill
in

gl
y 

go
 in

si
de

 th
e 

cr
at

e.
  I

f y
ou

r p
et

 is
 a

 
de

st
ru

ct
iv

e 
ch

ew
er

, d
o 

no
t l

ea
ve

 
an

y 
ite

m
s 

in
 th

e 
cr

at
e 

th
at

 c
ou

ld
 

be
 h

ar
m

fu
l w

he
n 

le
ft

 u
na

tt
en

de
d.

Pe
t P

ro
ofi

ng
 

Yo
ur

 H
om

e
Pu

pp
ie

s 
ar

e 
to

dd
le

rs
 in

 a
 fo

ur
-

le
gg

ed
 b

od
y.

  K
ee

p 
th

is
 in

 m
in

d 
w

he
n 

br
in

gi
ng

 y
ou

r n
ew

 fa
m

ily
 

m
em

be
r i

nt
o 

yo
ur

 h
ou

se
ho

ld
.  

So
m

e 
da

ng
er

s i
nc

lu
de

:

• 
EL

EC
TR

IC
A

L 
CO

RD
S 

– 
 K

ee
p 

al
l e

le
ct

ric
al

 w
ire

s 
ou

t o
f y

ou
r 

pu
pp

y’
s 

re
ac

h.
  T

he
se

 c
an

 
be

 p
ar

tic
ul

ar
ly

 d
an

ge
ro

us
 

w
he

n 
he

’s 
te

et
hi

ng
. 

• 
CH

O
CO

LA
TE

 –
  W

e 
al

l l
ik

e 
to

 
gi

ve
 o

ur
 p

et
s “

tr
ea

ts
” b

ut
 p

le
as

e 
do

n’
t p

ut
 c

ho
co

la
te

 o
n 

yo
ur

 
pe

t’s
 tr

ea
t l

is
t. 

 T
he

 to
xi

c 
el

em
en

t 
in

 c
ho

co
la

te
 is

 th
eo

br
om

in
e 

w
hi

ch
 d

ep
en

di
ng

 o
n 

ho
w

 m
uc

h 
th

e 
pe

t h
as

 e
at

en
 c

an
 c

au
se

 
vo

m
iti

ng
, d

ia
rr

he
a,

 u
rin

at
io

n,
 

hy
pe

ra
ct

iv
ity

, p
an

tin
g,

 m
us

cl
e 

tr
em

or
s, 

se
iz

ur
es

 a
nd

 e
ve

n 
de

at
h.

• 
D

A
N

G
ER

O
U

S 
H

O
U

SE
H

O
LD

 
IT

EM
S 

– 
Th

es
e 

ite
m

s 
in

cl
ud

e 
am

m
on

ia
, a

nt
ifr

ee
ze

, b
le

ac
h,

 
di

si
nf

ec
ta

nt
s, 

dr
ai

n 
an

d 
ov

en
 

cl
ea

ne
r, 

ga
so

lin
e,

 m
ed

ic
at

io
ns

 
(y

ou
r p

re
sc

rip
tio

n 
an

d 
ov

er
 th

e 
co

un
te

r v
ar

ie
tie

s)
, 

pa
in

t a
nd

 ra
t p

oi
so

n.

• 
G

RE
EN

 S
TU

FF
 –

  T
he

 fo
llo

w
in

g 
pl

an
ts

 a
re

 to
xi

c:
 a

za
le

a,
 c

al
ad

iu
m

, 
Ch

ris
tm

as
 ro

se
, c

le
m

at
is

, 
de

lp
hi

ni
um

, d
ie

ffe
nb

ac
hi

a,
 iv

y,
 

lu
pi

ne
, m

is
tle

to
e,

 o
le

an
de

r, 
ph

ilo
de

nd
ro

n,
 p

oi
ns

et
tia

, 
ch

er
ry

 la
ur

el
, r

ho
do

de
nd

ro
n,

 
so

la
nu

m
 a

nd
 s

w
ee

t p
ea

.

• 
CO

LL
A

RS
 –

  M
ak

e 
su

re
 

yo
ur

 p
up

py
’s 

co
lla

r fi
ts

 
ap

pr
op

ria
te

ly
.  T

oo
 ti

gh
t 

co
lla

rs
 a

re
 a

 s
tr

an
gu

la
tio

n 
ha

za
rd

 a
nd

 c
an

 a
ls

o 
ca

us
e 

so
m

e 
na

st
y 

w
ou

nd
s. 

 W
e 

ar
en

’t 
to

o 
fo

nd
 o

f c
ho

ke
 c

ol
la

rs
. 
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❑

Ex
am

ine
 te

et
h (

an
d t

ou
ch

 
th

em
!),

 pa
ws

, t
ail

 an
d e

ar
s. 

 
Th

is 
is 

ca
lle

d g
en

tli
ng

.

 
❑

Pu
t y

ou
r p

up
py

 on
 a 

ta
ble

 un
til

 
sh

e’s
 re

lax
ed

, t
he

n p
ut

 he
r d

ow
n.

  
Th

is 
wi

ll h
elp

 he
r g

et
 us

e t
o 

do
cto

r v
isi

ts 
an

d g
ro

om
ing

.

 
❑

Ge
t h

er
 us

ed
 to

 m
ail

bo
xe

s, 
es

pe
cia

lly
 de

co
ra

tiv
e o

ne
s 

th
at

 m
ay

 lo
ok

 st
ra

ng
e.

 
❑

If s
he

 is
 go

ing
 to

 be
 ar

ou
nd
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