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1. KEY INFORMATION

Welcome toHWang Ltd and thankyoufor signing upwith us as a host family!

As a H Wang Ltd host fami,y, we are providing a very important service to our c,ients. As we,, as
representing HWang Ltd you wi,, p,ay a ,arge part in ensuring the students have an enjoyab,e time in
the Uk, in a safe and supportive environment. This handbook is designed to be a guide on what you can
expectwhen hosting overseas students andwhat is expected ofyou as a hostfami,y.

Youwill bevisited by a HWang Ltddirectorwhowill be lookingforwarm, comfortable, safe and
hygienic conditions conduciveto study and relaxation.We rely onyour continued supportto enable usto
deliver (and continuedelivering) a high level of service -youare anessential partner andweverymuch

appreciateyour input.The role of a hostfamily and relationshipwith students can bea delicate oneon both
sideswith a responsibility on both partiesto understand and respect somecultural differences.

Ifyou haveanyquestionsor concerns regarding anythingmentioned below, pleaseget intouchwith us.

• ABOUT HWANG LTD

Founded in 2023, H Wang Ltd offers unique and bespoke tailored services in all aspects of student
guardianship. Our main aim is ensuring all students have a safe and enjoyable time in the UK,while reaching
their full potential.

• THE ROLEOFTHEEDUCATIONGUARDIAN
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Our role asthe EducationGuardian: meansthatwe are responsibleforthe care andwelfare of the student
while he/she/they are inthe UK.The responsibilities oftheguardianwill include caring for the student as

would a responsible andcaring parent,for example, being in regular contactwiththestudent and providing
advice and support as necessary. Responsibilities also include being authorisedtomakecertain decisions

concerningthe student onthe parent's behalf,for example, decisions regarding emergencymedical and
dentaltreatment andmatters of a disciplinary nature.

• CONTACT DETAILS

Address: 12wharf street, sowerby Bridge, HX62AE,
opening Hours:09:00to 17:00, Mondayto Friday

General enquiries
Telephone& Email (Mondayto Friday:09:00– 17:00)

Hongtao Wang- Director
+44 (0) 7724226976-tom@hwangeducation.com

Tianhua Hu _ Director
+44 (0) 7922369053 heidi@hwangeducation.com

Emergencies24/7
Telephone only

Hongtao Wang - Director +44 (0) 7724226976
Heidi Hu - Director +44 (0) 7922369053

Safeguarding Concerns
Director& DesignatedSafeguarding Lead (DSL)
Hongtao Wang +44 (0) 7724226976
tom@hwangeducation.com

2. INTRODUCTIONTO HOSTINGSTUDENTS FROMOVERSEAS

HWang Ltd has a number of hostfamilieswithwhomwe place our studentswhen schools are closed for half
termsandexeatweekends.Wewill matchyouas closely as possible to thestudent intermsofthe student’s
requirements and interests.Wetry,where possible,to place students inthe same hostfamily for all their
stays in orderto provide consistency, but changes can occur.

Yourvisitorwill normally be attendinga private boardingschool inthe UK. During halftermsandexeat

weekends,the boarding houses closegiving staff and students a break, andthe students are requiredto have
alternative accommodation arrangements. Parents often choose hostfamily accommodation because it
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offers safety and a 'home awayfrom home' in afamily atmosphere,where students can practisetheir
English, learn about another culture, and betreatedas oneofthefamily.

Whenyour studentfirst arrives atyour home it istherefore importantto bewelcomingand understanding,
as staying in an unfamiliar environment can beananxioustimefor ayoung personwhosefamily lives in

another country.Although studentswill sometimesspendtime intheir roomworking or playing, access to
your living areastowatchTV, chatwithyour family or relax is invaluable.

• LANGUAGE

Most students are here inthe UKto studyfor exams such asGCSEs andA-Levels, and their spoken English
language is excellent. However,this is not alwaysthe case, and patience and understanding is required if
students have a low level of English.

• CULTURE

Goingto a new country and being part of a new culture can be confusing and difficultfor some students.

Theywill be usedto certain British customswhichthey haveexperienced at school; however, it may be their
firsttime living in a British home so please be patient andexplainvarious customs if necessary. Please also be
sensitiveto different religious beliefs and requirements, and provide a safe spacefor studentsto pray if

needed.

The English lovetheir pets, butthis is not often shared by peoplefromChinaandthe Far andMiddle East.

Sometimesthe students have hadvery little contactwith any dogs or cats and considerthem unhygienic and
frightening. Please be sensitivetothis, particularlywhenthe studentfirst arrives.

• DAYSTUDENTS

Although most students live in boarding schools, on occasionwemay askyouto host a day student.These
are studentswho attend school inthe UK but do not board atthe school.The studentwill go to school every
day and returntoyour house every evening.The same level of care is expectedfromthe host family for
long-term day school students as short-term boarding students.

Ifwe place a studentwithyouwho is under the age of 16 (under 18 if disabled) for 28 days or more, it is
regarded as privatefostering andwe are requiredto notifyyour local authority. In this case, regulations
regarding privatefostering must be adheredto as directed byyour local authority andtherewill be regular

visits andmeetingswiththe local authority.Wewill be ableto provideyouwith more information should this
situation occur

3. YOUR RESPONSIBILITIESASAHOST FAMILY

• STUDENT'SGUARDIAN
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Duringthetimesthatyou are hosting,your responsibi2ities are to protect, care for and provide food and
2odgingforyour student on a day_to_day basis, asyouwou2dyour own chi2dren.The overa22 guardianship

responsibi2ity remainswith HWang Ltd,whomyou shou2d contactwhenever a situation arises inwhichyou
are uncertain astothe appropriate actiontotake. untowardoccurrences, such as hospita2isation,

unexp2ained student absences or other situations affecting student safety, shou2d be reported to us
immediate2y.

• SCHOOLCONTACT

Youwill not normally be expectedto instigate contactwith a student's school orto attend school occasions,
which is a role undertaken by H Wang Ltd. If there was a need for the host to contact or visit the school, it
would be atthe instigation of H Wang Ltd andwiththe agreement of the host.

• HOST FAMILY REQUIREMENTS

HWang Ltd requiresthefollowing documentsfrom hostfamilies beforewecan place any studentswithyou:

● A completed application form
● Passport copyforthe main host
● Enhanced DBSCertificatesfor all persons aged 16 andover living atthe premises*
● Landlordgassafe certificate issuedwithin the past 12months
● 2 references (one personal, one professional from peoplewho have knownyou for at least 2 years)
● Safeguarding certificate issued in the last 3 years (wecan sendyouan online safeguarding course to

complete if necessary)

● Prevent Awareness certificate issued in the last 2 years (we can sendyou an online Prevent course to
complete if necessary)

*Ifyou are not signed uptothe DBS (Disclosure and BarringService) update service,wewill needto apply for
the DBScertificates onyour behalf. Originals ofthefollowingdocumentswill be needed: passport, driving

licence, proof of address and National Insurance number.The primary carer is classified as an employeefor
DBS checks and everyone else 16 and over inthe homestay is classified asvolunteers.

Wewill arrange avisittoyour housewherewewill meet the family, have a look aroundyour houseand

discuss any questionsyou have about hosting or child safety.Wewill also checkthatyou haveworking smoke
alarms and carbon monoxide detectors.Youwill also be askedto sign a contract and complete a

self-declaration andmedical declarationform.

Wewillvisityou eachyearto ensure high standards aremaintained. If thereareanychanges to thehouse,

student facilities or householdmake up, it is your responsibility to let us knowas soon as possible.
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Please be awarethat in some cases, a student’s school maywishtovisit your house, and anAEGIS
representative mayalso asktovisityouatthetimeof a HWang Ltd inspection.Your cooperation at
thesetimeswill bemuchappreciated.

• DUTY OF SELF-REPORTING (AEGIS STANDARD 6.5.4)

All host family members and guardians have a strict duty of self-reporting. Hosts must immediately
notify H Wang Ltd of any changes or events that may affect student safety or their suitability to host.
This includes, but is not limited to:

Any changes in household composition (e.g. anyone aged 16 or over moving in or staying regularly).

Any police cautions, convictions, or ongoing safeguarding/criminal investigations involving any
household member.

Significant changes in health status or accommodation safety.

• COMFORTINGSTUDENTS INDISTRESS

Students inyour care mayfeel homesick or nervous about stayingwith afamilythey do not know.Wewould
urge hoststo speaktothe student calmlytotry to discover the reasons they are feeling theway they are and
totryto makethemfeel as comfortable andwelcomeas possible.

Ifyou suspect, discover or aretoldthat a student inyour care is dealingwith the effects of bullying

behaviour, please rememberthatthey may befeeling scared, embarrassedor ashamed, andthey may be
worried aboutwhatwill happen iftheytell anyone. Ifthey decide to open uptoyou, keep calmand listen
carefullytowhatthey say. Otherwise, suggestthatthey have a chatwith another trusted adult, such as a
HWang Ltd staff member,teacher orfamily member.Alternatively, they cancontact Childlinewhere
theycandiscusstheir problemsanonymously.

Students may lack confidence as a result of bullying. It is agood ideato helpthemfind things to do that make
themfeelgood, like listeningto, or playing, music, or doing sport.Tryto give themopportunities to help build

theirconfidence. If you have any concerns about a student inyour care, please contact us immediately.

Further advice relatingto homesickness can befoundon pages9 and 11oftheStudent Handbook.
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4. WHATASTUDENTCANEXPECT FROMYOU

• BEDROOM

Each student should have his or her own roomor sharewith someone of a similar age and ofthe same sex. If
students are sharinga room, please introducethem, remindthemto be respectful of eachother andtheir
belongings andensurethatthey understandthatthey canapproachyouwith any issues.
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H Wang Ltd must be made aware of all students' sleeping arrangements in your house, so please confirm
theseto us in advance, particularly ifthere are studentsfrom different organisations.

A maximumtotal ofthree students in a hostfamily is allowed at any onetime, so please inform us of any
other studentswhowill be staying atyour house atthetimeof booking.

While a student from H Wang Ltd is staying with you, you are not permitted to have any other paying
guests or run a bed and breakfast arrangement.

The students needto have:

● A comfortable bed.
● Clean,warm beddinganda bathtowel (for longer-termstudents these should bechangedweekly).
● Storage area to put their belongings.
● Atable/desk and chairwith good lightingforworking, ideally in their bedroom.

• BATHROOM

Most students are usedtotaking daily showers. Discuss suitabletimesforthemto usethe bathroom, and
makesureyour student knows howto usethe shower (e.g. keepingthe showercurtain inside),toilet

facilities, andwhereto put any rubbish.Also, if appropriate, makesureyou explainthe arrangements for
disposing ofsanitary items.

Youmaywishto suggest a maximumtimefor a shower– e.g. 15 minutes, as at home they are often used to
unlimited hotwater.Askthemto leavethe bathroomclean and tidy. Please informthe student of any

guidelinesyoumay haveto ensure privacyforthe student andmembers ofyour family. Please ensure that
students have privacywhen usingthe bathroomandthatthere is aworking lockonthedoor.

• MEALS

Talktoyour student about meals, asfood is probablythe BIGGESTarea of comment by students! Nowadays,
food in schools is of agoodstandard, plentiful,varied and nutritionally balanced.That said, althoughthey
may not express it,good home-cookedfood is hugely appreciated!

Hostfamilieswill have been informedofanyfoodallergies and in somecases, of dislikes.This means hosts

can pre- planfoodmenus,which inturn allowssome purchasing offood inadvance.Wesuggestthatyoualso
speaktothe student ontheir arrival about mealtimes andthetypes offood that they particularly like.
Studentsgenerally requirefull-board accommodation, and asaguidewill expect the following:

Breakfast -At school, a cooked breakfastwill usually be available daily, sothe offer by a host of an
egg and/or bacon (perhaps a bacon sandwich) and/or baked beans is usually appreciated.As an
alternative, offer some combination offruit,yogurt, cereal,toast and muffins.Teenage students are
often keento lie-in inthemornings andtherefore a late breakfast is common.
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Lunch -At school, lunch isthemainmeal oftheday.That said,for most UK households, lunch is a
lighter meal.A compromise betweenthesetwo isfor a lunch such asjacket potatowith cheese, pizza
with salad, BLT, pastawith sauce, hotdogs or soup and bread.When a sandwich is offered, it should
have plenty offillingswith perhaps saladandcrispsontheside. Fruit, cakeor something sweet

should also beavailablefor dessert.

Dinner - Dinner should ideally betakenwiththefamily, and consist of at leasttwo courses, e.g. a
main course of chicken,fish or redmeatwithvegetables and adessert. Popular main courseswould
include roast chickenwith potatoes andvegetables, porkwith aChinese-style saucewith rice or

pasta, stir-friedvegetableswith noodles and prawns, lasagnewith saladandgarlic bread, fish fillets
with chips and peas, bangers and mashwithvegetables or a BBQ. Dessert might be afruit pie or

crumble,freshfruit salad and ice cream, choc-ices, cake orjamdoughnutswith custard. Ifyou are
lucky,the student may even offerto cook a mealforyourfamily one day!

Snacks - Students should not expectto helpthemselves and 'snack' in betweenmeals, but are
encouragedto ask ifthey are hungry. If hungry (teenagers are oftengrowingfast), something like
fruit, biscuits or cake should be available. Some hosts leave a box of daily snacksforthe studentto
helpthemselvestothroughouttheday.A hot drink anda biscuit beforegoing to bedwould be
appreciated, especially ifthe dinner is early.

Students aretoldthatthey are not allowedto use a host’s kitchenfor safety reasons (unless agreed in

advance, e.g. ifthey offerto cookthefamily a meal). However, students might bring somefood/snackswith
themso pleaseshowthemwherethey can keepthis (e.g. in acupboard inthe kitchen toavoid food being
eaten inthe bedroom).

Sometimes,the student'stablemanners cause a little concern. Remember,for someofthem,they haveonly
just become accustomedto using a knife andfork (they may have only used chopsticks before). Please

respectthis difficulty andwewould also askyouto appreciate that slurping food, talkingwith mouth full etc.
is broadly common and acceptable in somecultures, but atthe sametimetryto offer some sensitive

guidance ifyoufeel it is necessary.TheStudent Handbookexplains sometypical British customs andmanners
including not leavingthetable until everyone hasfinished and helpingto carrythe plates to the kitchenat

the endofthe meal.

Please remembertodiscuss mealtimeswiththe student on arrival sothey knowwhat timethey needto be
home/available. Students aretoldtogive at least 1 day’s notice iftheywish tomiss ameal andeat

elsewhere.

• INTERNETACCESS

Students nowexpect accessto an internet connection, preferablywireless.All schools providethis but do
limit use and monitor it carefully.The internet should only be usedfor academicwork and alsoto stay in
touchwiththeirfamily andfriends duringthe holiday period.
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UnrestrictedAccess -There is increasing concern aboutthe dangerstoyoung people of free and unrestricted
accesstothe Internetwithout appropriate controls.Wewould advise hosts to limit access in the best

interests ofthe student. For example,wireless Internet could be switched off overnight if necessary. Students
aretold notto downloador stream largefiles, suchasfilms, gamesandmusic, asthis can lead to problems

withyour normal access but it can be difficulttomonitorthis. Hostfamilies shouldfeel free to switch off the
internet if it is being used excessively or at unsociable hours.

students are taught how to use the internet safe0y at schoo0 and are given guidance by H Wang Ltd. They
are advised nottogive out persona0 detai0s or send digita0 photosto strangers, respondto unkind

messages or give outtheir passwordsto anyone. >fyou have a concern about a student notfo00owing safe
internet guide0ines, p0ease inform HWang Ltd.

Further advice can befoundat https://www.thinkuknow.co.uk or
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/

Students should not needto useyourtelephone landline, althoughsome have pre-payment cardsto ring
hometotheir parents.Theyshould always askforyour permission.

• LAUNDRY

Particularly over a halfterm, studentswill have some laundry. Please letyour student knowwherethey can
puttheir laundry andthedaysthatyou useyourmachine. For older, responsible students, youcan show

them howto useyourwashingmachinethemselves iftheywould liketo and if you feel comfortablewith the
arrangement.

5. WHATYOUCAN EXPECT FROMTHESTUDENT

• STUDENTGUIDELINES

Students haveguidelines onstaying in a hostfamily (intheStudent Handbook), andalthoughthey are paying
guests and don't have particular duties or chores,they are expectedto be polite and courteous, andyou
shouldgivethemfriendlyguidance on this if required. It is likely that your studentwill have a lot of

schoolwork and possibly revisionto do duringthe holiday period, sotheymayspendmoretime intheir
bedroomthanyouwould expect.

Please also be aware of cultural and background differences;for example, most Chinese live in modern

apartments in big cities, sometimeswithmaids;they normally preferto play computergames ratherthan
walk inthe countryside!
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• CURFEWSAND BEDTIMES

Ifyour studentgoesout,youshould always knowtheir plans, returntimes andexchangetelephone numbers.
Students aretoldto always contacttheir hosts ifthere is a changeto plans.

Studentswho have permissiontogoout ontheir ownwill be requiredto return to homestays by the
followingtimes:

● Ages 16 to 18 - 10 pm
● Ages 14to 16 - 6 pm

H Wang Ltd suggeststhat student bedtimes should be asfollows:
● Ages 14to 18 - 10pm

Anydeviationtothesetimesshould bediscussedandagreed in advance.

• PERMISSION FORVISITINGTHE LOCALAREA/SHOPS/TRAVELLING FURTHERAFIELD/ EXCURSIONS

students aged 16 and over are aware that they need to inform their hosts and H Wang Ltd if they wou8d 8ike
to go out bythemse8ves or withfriendstovisit the 8oca8 area. =f theywou8d 8ike to trave8

further afie8d (e.g. to another city), H Wang Ltd must be informed in advance and we wi88 seek permission
fromthe student’s parents.

Ifyouwould liketotake astudent outfor an excursion (e.g. a day trip or cinema/theatrevisit), please let us
know. Ifthiswill incur any additional charges,thismust beagreed inadvancewith us.

If a student informsyouthattheywould liketo go out and you have concerns about their safety or whether it
is permitted, please contact us straight away andwewill be happyto advise.

• LEAVINGASTUDENTUNATTENDED

● Children under 12 years old shouldn't be left homealone.

● Childrenover 12 yearsold can be left alonefor short periods oftime, only iftheyfeel comfortable
withthe arrangement.

● Children under 18 years old shouldn’t be left aloneovernight.

● Children should never be left inahome that couldput themat risk– likewith no electricity or heat,
orwith dangerous objects.

• NOTALLOWED!

Staying away overnight isforbidden unless specific permission has beengiven in advance by HWang Ltd,
normallywiththeconsent ofthe student's own parents. Friends ofstudents are not
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allowed to stay with you unless H Wang Ltd has approved temporary guardianship in advance. This is
for legal and insurance reasons. Students are not allowedto smoke orvape.

• THECONSUMPTIONOFALCOHOL

Under 18 - H Wang Ltd does not permit their students to consume alcohol whilst under your care. In the
UK it is illegal for people under 18 to buy alcohol in a pub, off-licence, shop or elsewhere. In most cases, it is
against the law for anyoneto buyalcoholfor someone under 18todrink in a pubora public place.

Over 18 -Whilst in a Homestay students overthe age of 18 may only drink alcoholwiththe express
permission oftheir parents and hostfamily,this must be under supervisionofthe host parent.

6. WHATYOUCAN EXPECT FROMEDUCATIONGUARDIANSHIP

• COMMUNICATIONS

Wewill usually sendyou anemail or callyouto askforyour availability andmake homestay bookings.

Arrangements regardingthe student, school andtransfertimeswill be confirmedtoyou inwriting by email
priorto arrival.Wewillvisityour house eachyear andyou cancontact us at any time shouldyou haveany
queries or concerns.

• CONTRACT
Awritten contractwill be providedfor both partiesto agree and sign.To terminate this contract either party
mustgive a minimumofone month's notice inwriting.

• SUPPORT

If you have any questions or concerns, you can ring the office on +44 (0) 7724226976 (office hours are 09:00
to 17:00) or send an emailtotom@hwangeducation.com.

!n the case of emergencies, which shou2d on2y be esca2atedwhen a situation arises that needs to be reso2ved

priortothe nextworking day, p2ease phone+44 7724226976. This service is avai2ab2e 24 hours per day.

• PAYMENT
We have a standard rate per night, which wi11 be c1arified withyou at thetime of booking. Norma11y we are ab1e to
confirm in advance, and in writing, the amount you wi11 be paid for the student;s stay. H Wang Ltd wi11 a1so pay your
mi1eage ifyou co11ect the student from schoo1.

For any incidental expenses incurred for or with the student (e.g. cinema tickets, swimming trips, entrance
fees, or local transport):

Prior Agreement: Incidental costs for activities or day trips must be agreed upon with H Wang Ltd
(and the student’s parents, if applicable) before the event.

Receipts: Itemized receipts or electronic proof of purchase must be kept for all expenses.

Expense Claims: All approved incidental expenses should be logged with supporting receipts and
added to the student's end-of-term/monthly statement for reimbursement by H Wang Ltd.13
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Shouldthere bea cancellation,wewill do our besttofind another student but, if not, andweare unable to
provideyou enough notice (7 days)wewill payfor the booking, for up to 7 nights.

H Wang Ltd wi++ pay a++ the service payments on beha+f of the student. The host fami+y wi++ under no
circumstances discuss with the student, or the student’s parents, friends or c+assmates, the +odging fees set
with H Wang Ltd without prior consu+tation with H Wang Ltd. Af a host fami+y vio+ates the ru+e, H Wang Ltd
reserves the right not to arrange further bookings with the host fami+y. Work comp+eted before the end of
month shou+d be sett+edwith an invoice provided before the +ast day of the month, which is when payments
are made by HWang Ltd. Af the invoice is not correct or not received, We wi++ make the payment the
fo++owing month given an invoice is received. For an invoice temp+ate, p+ease kind+y check the +ast page ofthis
handbook.

• LEGALCONTRACTUALARRANGEMENTS

Please notethat duetotheguardianship contractual arrangements between HWang Ltd andyou the host
family, aswell as our contractwiththe students andtheir parents,ALLARRANGEMENTSmust be made and
confirmedthroughthe HWang Ltd office inwriting. It is essentialthat you contact us if any of our students
contactyou directlyfortwo reasons - ifwe do not know aboutthe arrangement, thenwe simply cannot pay
you; also,the responsibility ofguardianshipwouldfallto youand this is very different to being simply a host
familywherewe supportyou.

• COMPLAINTS

HWang Ltd recognisesthatthere may be legitimate concerns or complaintsfrom students, staff, schools,
parents or homestays relatingto H Wang Ltd.As a companywe encouragethese concerns or complaints
being made knownto H Wang Ltd staff sothat they can be addressed in partnershipwith us, andwe can
continuously improve ourservice.

Stage 1: Informal Stage

It is hopedthat most concerns or complaints can be resolved informally.A concern or complaint can be made
in person, inwritingor bytelephone.They mayalso bemade byathird party actingon behalf of a

complainant, as long as they have appropriate consent to do so. Concerns should be raisedwith the relevant
HWang Ltd staff memberwhowill:

● Keepa record of the complaint andanyaction taken;
● Respondto all complaints or concernswithin 24 hours;
● Investigatethe concern or complaint;
● Report back to the complainantwithin 2working days.

Ifthe issue remains unresolved,the next step isto makeaformal complaint.
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Stage 2: Formal Stage

!fthe comp*ainant is not satisfiedwith howthe comp*aint has been hand*ed,they can makeaforma*

comp*aint.This shou*d be sent inwritingto Hongtao wang or if it is about Hongtao wangthen contact
Tianhua Hu.Theywi**:

● Keepa record of the complaint andanyaction taken;
● Respond initially to the complainantwithin 24 hours;
● Investigate the concern or complaint – thismay takesome time but in any event theywill keep the

complainant informed of progress made;
● Report back to the complainant formally inwriting no later than 28working days.

Ifthe issue remains unresolved,the next step isto referthe mattertoAEGIS.

Stage 3: Referral ofthe mattertoAEGIS

If complainants are not satisfied with the outcome as decided by H Wang Ltd, they can contact AEGIS
to report their concerns if they wish to do so. Relevant contact details are set out below: Yasemin
Wigglesworth

Executive OfficerAssociationforthe Education andGuardianship of International Students (AEGIS)The
Wheelhouse, Bond’s Mill Estate, Bristol Road, Stonehouse, Gloucestershire,GL10 3RF
+44 (0) 1453821293 www.aegisuk.net

7. OTHER INFORMATION
• HEALTH ANDSAFETY

● It isyour responsibility to makesure all electrical appliancesare safe, particularly in the student’s
room.We recommend PATtesting appliances annually.

● You must ensurethat your electrical system is safe, e.g. Sockets and light fittings are secure and not
overloaded and any appliances used bythe students are safe.

● Smoke alarms should befitted onevery storey of the house and carbon monoxide detectors are
necessary in every roomwith afuel burningappliance (boiler, gasfire,gascooker,wood burning
stove, aga etc).

● SmokealarmsandCarbonMonoxide Detectorsmust betested regularly.
● You should have avalid LandlordGasSafety Certificate and send EducationGuardianship UK Ltd a

copyeachtimeyou havea newone issued (this should becompletedannually).
● Explain to the students basic fire escape routes, access to the outside doors, and the location of any

necessary keys.
● If you have fire extinguishers and fire blankets are provided theymust be suitability serviced
● Where openfires are used , a suitable fireguard should be in placewhenthe fire is lit.
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● Any matches/lighter must be appropriately stored
● Ensure that Students knowto dial 999 for Police, Fire orAmbulanceshould any suchemergency arise

whilstthey are stayingwithyou.
● A basicfirst aid kit should be available to include plasters, sterile eye-pad, triangular bandage, safety

pins, non- medicatedwounddressings, disposablegloves, leafletgivingguidanceonfirst aid.
● Any prescriptionmedicationanddrugsshould be kept safely especiallywhen hostingstudents.
● Alcohol should be appropriately stored.
● Be awareof basic food hygienewhen preparing students food.

Helpful links:

https://www.hse.gov.uk/gas/landlords/safetycheckswho.htm

https://www.gov.uk/private-renting/houses-in-multiple-occupation

https://www.hse.gov.uk/firstaid/faqs.htm#first-aid-box

https://www.food.gov.uk/business-guidance/food-hygiene-for-your-business#toc-3

• CONTACT DETAILS

MobilePhoneNumbers: Swap numberswith all studentsyouare hosting, sothey are knowntoall parties, as

well asyour landline andany other useful contact numbers.As host,you should at alltimes knowwhereyour
visitor is and be ableto contact him/her if required.

UpdateHostDetails: Please notethat it is alsoyour responsibilityto update H Wang Ltd of any changes in
your contact details or host profile, andto notify us of any changes inthe household residents, such as
family members, lodgers or long stayguests arriving or leaving.

• STUDENT ILLNESS

In case of student illness or accident,takethe same precautions asyouwouldwithyour ownchild. If in

doubt,yourfirst courseof action should beto contactyourfamily doctor or 111 in the usualway.The student
will have been registeredwiththe NHS bythe school. Ifthe illness ismore serious and/oryou needto take

the studentto hospital,you should immediately contact HWang Ltd:+44 (0) 7724226976. Wewill liaisewith
the parents and school onthe most appropriate course of action.
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• CONTAGIOUS PANDEMICS AND HEALTH EMERGENCIES

In the event of a contagious pandemic or major health emergency, H Wang Ltd is committed to ensuring the
safety, health, and welfare of all students and host families.

Our Responsibilities Include:

Continuously monitoring official UK guidance and strictly adhering to advice from the UK Health Security
Agency (UKHSA) (formerly Public Health England), the Department for Education (DfE), and AEGIS.

Providing hosts and students with clear hygiene and safety protocols, isolation guidelines, and appropriate
personal protective equipment (PPE) if needed.

Arranging medical care, testing, and liaising directly with local health services, schools, and parents.

Ensuring emergency accommodation or isolation arrangements are maintained with continuous guardianship
care.

Emergency Procedures: For comprehensive details on response protocols, isolation management, and
contingency plans during a health crisis, please refer to the H Wang Ltd Emergency Procedure Policy and
Welfare Health & Safety Policy, both available on our website or upon request from our office.

• HOUSEHOLDANDCAR INSURANCE

Hosting students/lodgerswithinyour property may affectyour own home insurance policy. Ifyou are a
homeowner, it is advisableto checkwithyour current insurerthatthey are happywithyou hosting a

student/lodgerwho is living atyour property. Unfortunately, not all insurance providers likethis arrangement
whichcould result in a claim being invalid shoulda situationoccur.

Ifyou are atenant of a property intendingto host a student/lodger,we strongly adviseyou speakwith your
landlord asthe arrangementmay invalidatetheir insurance.

Ifyour homeoryour landlord’s insurance providerwill not continuewiththe current policy,we encourage
youto seek several quotationsfrom different companies.

Standard car insurance policies coverthe holderfor aminimumofthird-party claimswhilstthe car is being
usedfor domestic, social and pleasure purposes, but notfor business. If in doubt,youshould consultyour
insurer. Please also notethatwe regard it asyour dutyto ensure the use of car seat beltswhenyou are
transferring students inyour car.The car user must ensurethe car is roadworthy,taxed and has avalid MOT.

• BEHAVIOURANDABUSE

We do not accept any abusive behaviour by staff, students, hostfamily members orvisitors (this includes

unkindwords,messages andactions,verbal, mental and physical abuse,takingordamagingsomeoneelse’s
possessions,violenceor angertowards another person,talkingto/about people in an unkindway, teasing,
harassment, bullying).

Students are all given a handbook containing clear guidelines on conduct and behaviour. Ifyou have any
concerns about a student’s behaviour, please inform HWang Ltd.

Please rememberthat only lawful and reasonable/appropriate means of control, contact and restraint are
permitted by homestays. Incidents requiring physical contact or restraint must be reported infullto H
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Wang Ltd directors. Corporal punishment is illegal and must never be used.

• MISSINGSTUDENT

unexp&ained student absences or other situations affecting student safety shou&d be
reported to us immediate&y. specifica&&y, shou&d a student we have booked in with you not
arrive when you are expecting them, it isyour dutyto advise us ofthis matter andwewi&&take a&&
necessary actions to &ocatethe student.
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8. CHILD PROTECTION

● MENTALHEALTH&EMOTIONALWELLBEING

HWang Ltd arecommittedtocreating anenvironmentthat naturally supportswellbeing andthat enhances
students mental health andacademic achievements.Weaimto createmeaningful connectionswith our
studentsthat support cultural differences,theirwell-being andmental health.Weare committedto

promoting positive mental health and emotionalwellbeingto all students,theirfamilies, members ofstaff
and hostfamilies. Ouropenculture allows students’voicesto be heard, andthroughthe use of effective
policies and procedureswe ensure a safe and supportive environmentfor all affected - both directly and
indirectly - bymental health issues.

Ifyou areever concernedaboutyour student's mental health andwell-being,weare hereto help, please
contact us immediately. Inthefirst instance please contact Hongtao Wang DSL on 07724226976.

● SAFEGUARDING

The safety andwe,fare of chi,dren, or chi,d protection, means protecting chi,drenfrom physica,, emotiona, or
sexua, abuse or neg,ect. HWang Ltd is committedtothe protection of a,, chi,dren in its care. our aim isto

ensure at a,,times a caring andsecure environment inwhich studentsfee, safe, respected andva,ued.We
have a po,icy oftrust, openness and c,ear communication between students, schoo, and HWang Ltd staff
and our hostfami,ies, sothatthe studentDswe,fare is the top priority.

KeySafeguardingContactDetails

HWangLtd24-Hour emergencycontact

Role Name Email Tel Website
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Designated Safeguarding
Lead (DSL)

Hongtao Wang
tom@hwangeducatio
n.com

07724226976

HWang Ltd 24_Hour
emergency contact Tianhua Hu

heidi@hwangeducat
ion.com

07922369053

• LIST OF USEFUL CONTACTS

Role Name Telephone Number Email
LSP Calderdale Council LSP 01422394074 gatewaytocare@calder

dale.gov.uk
LADO Calderdale Council LADO 01422394086 LADO.Admin@calderd

ale.gov.uk

As a hostfamily,youwill be expectedto protectthe students that you host andyouwill be required to have a
valid enhanced Disclosure and Barring Service (DBS) check (formerly CRB disclosure)for each member ofthe
household aged 16or overwhowill be presentwhilst students are stayingwithyou.
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• SAFEGUARDING POLICY

HWang Ltd has a legal duty of caretowardsyoung peoplewho use our services.We have policies and
procedures in placeto help protect our studentsfrom harm andfor reference in case something goes
wrong.All staff members & Hostfamilies are responsiblefor students’safeguarding.

Homestays should be aware that children may not feel ready or know how to tell someone that they are
being abused, exploited, or neglected, and/or they may not recognise their experiences as harmful. This
should not prevent you from having professional curiosity and speaking to the DSL if you have concerns
about a student.

Ifyouwould liketo speakto someone or report a safeguarding issue, please contact one ofthe officers in the
school and/orthe DSL at HWang Ltd.

Usefultelephone numbers:NSPCC: 08088005000Child-line: 08001111

• H WANGLTD’sWAYSOFSAFEGUARDING

● Student HandbookandChild Protection Policy aregiven tostudents uponarrival.
● Parents have to send a consent/registration formwhere rules and contact details are provided.
● Under 16s are kept separate from older students in different homestay accommodation.

● HWang Ltdworkswith transfer providerswho only use licensed and DBS-checked
drivers.

● Regular contactwith students.

● H Wang Ltdonly places studentswith familieswherethe hosts areenhancedDBS-checked.

● HWang Ltd ensures that under 18s return by curfew times by educating the

students, parents and hostfami:ies. <f a student does not return home bythe specifiedtime,the host
must ca::the student and if necessary, informusviathe emergency number.

● Onoccasion, under 18year oldsmay be placed in residences, but onlywhen ingroupsandafter

ensuringthey complywith our safeguarding policy (a responsible and DBS-checked adult must always
be present, especially overnight).

● Following safer recruitment practices andensuring all roles involving responsibility for or thosewith
substantial accessto under 18swill havesuitability checks,for examplewith the Disclosure and

BarringService (DBS).These roles include Host Families, administration, social activities and
management staff.

● HWang Ltd ensures that management andall staff are trained toaminimum
safeguarding level 1 andthat students are aware of safeguarding arrangements.

• CODEOFCONDUCT -WHAT HWANG LTDSTAFFMUST DO
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STAFF & HOMESTAY CODE OF CONDUCT

All host families, guardians, and H Wang Ltd staff must strictly follow our comprehensive Staff/Homestay
Code of Conduct Policy. This policy outlines professional boundaries, appropriate behaviors, safeguarding
principles, and acceptable conduct when supervising students.

Where to Obtain: The full Staff/Homestay Code of Conduct is available on our website at
www.hwangeducation.com or can be requested via email at tom@hwangeducation.com.

Below is a summary of key expectations (Dos and Don'ts) for host families and staff:

DOs:

● Communication: It is important that host families build an open and relaxed relationship with
studentstofacilitate understanding andtrust.

● Actions: behave appropriately (actions, dress code, language),work in anopenenvironment, be

alertfor signs of abuse, maintain a safe, professional distance in all relationshipswith students,treat
youngandvulnerable peoplewith dignity andfairly, actively prevent learnersfromaccessing any
form of inappropriate material, educate students on E-Safety.

● Accommodation: informstudents in advance ifyouwishto cleanor inspect their bedrooms. If

sharingthe same accommodationwith under 18s, prepare a bathroom rota in orderto ensurethey
havetheir own privacy.

DON’Ts:

● Actions: don’t leaveyoung persons alone ifthey underyour supervision, socialisewithyoungor

vulnerablevisitor onoccasionswhen it does not constitute part ofyour normal duties (on or offline),
use anyvisual, audio-visual orwrittenmaterialthat exposesyoung people to harm (be it physical,

emotional or sexual),giveyoungorvulnerable people prescriptiondrugs or medication (without
their parent’s consent), drink alcohol, smokeor usedrugswhenworkingwith under 18s (normake
jokeswith referencetothem).

• SAFEGUARDING PROCEDURE

Informationwhich showsanadult may have:

● behaved in away that has/may have harmedachild
● possibly committed a criminal offence against or related to a child
● behaved towards a child in such away that indicates s/hewould pose a risk of harm ifworking

closely or regularlywith a child

Types of abuse: grooming, sexual abuse, emotional abuse, physical abuse, neglect, controlling, coercive and
threatening behaviours. If you have a concern about any ofthe above, please contact one ofthe officers at
school or H Wang Ltd’s DSL.

It is notfor staffto decide ifthe allegations aretrue or not.Their role is onlyto listen, report to the authority
as accurately as possible and allowthe official proceduretothentake over.

We expect our hostfamiliesto complete a safeguarding course every 3years.We can sendyou a linkto an
onlinecourse if needed. HWangLtdwill also provideannual safeguarding updates by email.

• PREVENT/ANTI-RADICALISATION
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TheChildLineWebsite explains radicalisation asfollows:
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“Radicalisation iswhen someone startsto believe or support extremeviews.Theycould be pressuredtodo
things illegal by someone else.Ortheymight changetheir behaviour and beliefs.

This could happen iftheyfeel”:

● isolated and lonely orwanting to belong
● unhappy aboutthemselves andwhat others might think of them
● embarrassed orjudged about their culture, gender, religion, or race
● stressed or depressed
● fed upwith being bullied or treated badly by other people or by society • angry at other

people orthegovernment
● confused aboutwhat they are doing
● pressured to stand upfor other peoplewhoare beingoppressed.

“Someonewho has been radicalisedmight believethat sexual, religious, or racialviolence isOK.Theymay be
influenced bywhatthey seeonline.Andtheymight have linksto extremegroups that preach hate like Nazi
groups or Islamic extremists like Daesh, also knownas ISIS or IS.”

“Having extremeviews can be dangerous.Andthis can often leadto harmful and illegal activities involving
violence, attacks, discrimination or hate -whichthe person could be arrested or sentto prisonfor. This can
affectthem andtheir future.”

If you are worried about the behaviour of a student in your care, please seek help. H Wang Ltd has a
member of staff, known asthe Prevent Lead,who istrainedto dealwith any concernsyou may have:

Prevent Lead: Hongtao Wang,+44 (0) 7724226976,tom@hwangeducation.com

Ifyouthink someone is in seriousdanger, pleasecall 999for urgent help.

Further information on Prevent, Radicalisation can be found in the H Wang Ltd Prevent Policy.There is also
a free Prevent (anti-radicalisation) course provided by the Home Office which we would like all hosts to
complete. It is a very informative, interactive course which takes around 45 minutes. Please send us your
certificate upon completion.

https://www.elearning.prevent.homeoffice.gov.uk/edu/screen1.html

Ifyou are completingthe courseforthefirst time please complete course 1:

https://www.support-people-susceptible-to-radicalisation.service.gov.uk/onboarding/awareness-course/cou
ntry

Ifyou have successfully completed course 1 before, please completethe RefresherAwarenessCourse.
https://www.support-people-susceptible-to-radicalisation.service.gov.uk/portal#refresher-awareness-course
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• H WANG LTD POLICIESAND PROCEDURES

Important Notice for Homestay Hosts & Guardians: All homestays, guardians, and relevant staff
are required to read, understand, and comply with all H Wang Ltd policies and procedures prior to
hosting or taking responsibility for any student.

Where to Access Our Policies:

Online: All current policies listed below are published on our official website and can be accessed at:
www.hwangeducation.com/policies

By Request: Hard copies or PDF versions of any policy (including Safeguarding, Prevent/Anti-
Radicalisation, Complaints, Anti-Bullying, Missing Student, E-Safety, and Data Protection) can be
requested at any time by emailing tom@hwangeducation.com or calling +44 (0) 7724226976.

Afu$$ $ist ofthe H Wang Ltd po$icies, procedures and handbooks:

Policies

1. Whistleblowing Policy
2. Welfare Health&Safety Policy

3. Student BehaviourCodeofConduct
4. Staff/Homestay Code of Conduct
5. Safer Recruitment Policy
6. SafeguardingandChild Protection Policy
7. Privacy Notice Policy
8. OnlineSafety Policy
9. MissingStudent Procedure Policy
10. Low LevelConcern Policy
11. Emergency Procedure Policy
12. Data Protection Policy
13. Complaints Policy
14. Anti-Radicalisation Policy
15. Anti-Bullying (includingCyber-Bullying) Policy
16. Mental Health& EmotionalWell-being Policy

Handbooks
1. Student Handbook
2. Parent Handbook
3. Homestay Handbook

9. HOSTINGTIPS

Firstly, DON'TWORRY ifthe studentswantto spendsometime 'chillingout', lying inor playingcomputer
games. School life can bevery busy, and some relaxationtime is oftenwhat is needed.
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Pleasetreatyour student asyouwouldwishyour own children to be treated if theywere stayingwith a host
family, and hostingwill be a rewarding experience.
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Most students are interested inthe hostfamilythey are stayingwith and liketo chat about experiences in

their owncountry and here. Butthey are awayfrom homeand in unfamiliar surroundings, andtime can pass
slowly. It isgoodto involvethem in helpingyou aroundthe house, perhaps asking themto set the table, fill
thewaterjug, calling other students orfamily memberstothetable, make tea or coffee for everyone and

hand roundthe biscuits, etc.

Trythem on afewofthefollowingfamily activities:

● Cinemaortheatrevisit
● Visitto the towncentre, supermarket or local shoppingcentre–manystudents love shopping.
● Physical Exercise: swimming, tennis, football, basketball, bicycle ride
● Arts andcrafts: - painting, drawing, music - many students play amusical instrument, knitting,

makingChristmas decorationsfor cards, sewing napkins
● Cooking - Looking up recipes,get them involved in amenu for dinner
● Helping aroundthe houseandgarden, assisting inwashingthecar, hangingoutwashing, sweeping

leaves, or posting letters inthe nearby post-box
● Seasonal Events - Pumpkinsfor Halloween,Guyand bonfire for November 5th
● Nature - Making nesting boxes for birds out of odd pieces ofwood, plantingseeds
● Games - Monopoly,Scrabble andgames to help improve the student's Englishvocabulary - e.g. how

many itemscanyou name inthe kitchen,garden, bathroom, etc.

Ifyou have any concerns either before or duringyour student's homestay, please do not hesitateto contact
us.

Andfinally...

Thankyoufor agreeingto host our students.We aim to make it a positive experience for both hosts and
students.Yourfeedback is alwayswelcome.

Appendix -Example Invoice

INVOICE

Host’s Name, Address, Email & Phone Number

STUDENTS NAME:

INVOICE NO:
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DATE:

Accounts
HWang LTD
100Willowfield Road
Halifax
HX27NF

Description:

Number of Nights:

Dates Covered:

Rate Per Night:

Total:

Please remit the fee to the following bank account:

Account Name:

Sort Code:

Account Number:
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