
Student
Handbook

H Wang Ltd, 100 Willowfield Road,Halifax,HX27NF
Tel: 07724226976, Email: Tom@hwangeducatuion.com

Email:Tom@hwangeducatuion.com
mailto:hayley@educationguardianship.com
mailto:louise@educationguardianship.com


Contents

1. KEY INFORMATION
● WELCOMETO HWANG LTD
● ABOUT HWANG LTD
● CONTACT DETAILS

2. HVWANG LTD ROLEASYOURGUARDIAN
● DESIGNATEDGUARDIAN

3. YOURRESPONSIBILITIESASASTUDENT
● ABUSIVE BEHAVIOUR

4. ARRIVAL INTHE UK
● STUDENTVISAS
● REGISTERINGWITHTHEPOLICE
● ARRIVINGATTHEAIRPORT
● BANKACCOUNTS
● NATIONAL INSURANCENUMBER

5. SCHOOL RULES
● START& ENDOFTERM

6. HOMESTAYACCOMMODATION
● LIVINGWITHA HOMESTAY
● HOUSERULES
● MEALS
● SHOWER& BATHROOM
● YOURROOM
● PHONE
● INTERNETACCESS& HOSTCOMPUTERS
● HOMESICKNESS
● CURFEWS& BEDTIMES
● OTHERACCOMMODATION
● CHANGES&CANCELLATION
● POCKET MONEY
● PERSONALHYGIENE

7. SOCIALACTIVITIES



8. PARENTALAUTHORITY

9. LIVING INTHEUK
● MANNERS&CUSTOMS
● CULTURE
● STUDENTCARDS
● RELIGION
● HEALTH
● MEDICALEMERGENCIES
● TRAVELLINGAROUND
● KEEPINGYOUR PASSPORT, BRPAND POLICE REGISTRATIONCERTIFICATESAFE

● SAFETYANDSECURITYADVICE
● CONTACTWITH EDUCATIONGUARDIANSHIP UK LTD

10.KEEPINGSAFE
● PERSONAL SAFETYANDBELONGINGS/VALUABLES
● PICKPOCKETSAND BAGSNATCHERS
● CASHPOINTS
● TAKINGOUT INSURANCE
● ELECTRICAL APPLIANCESANDSAFETY
● FIRE PREVENTIONANDPRECAUTIONS
● FOODHYGIENE
● INANEMERGENCY
● MENTAL HEALTHANDEMOTIONALWELLBEING
● SAFEGUARDING
● LISTOFUSEFULCONTACTS
● PREVENT/ANTI RADICALISATION
● SAFE USEOFTHE INTERNET
● BULLYING/CYBERBULLYING
● LAWS INTHEUK
● WHATTO DO INCASEOFANARREST
● LEGAL PROBLEMS
● CONTAGIOUS PANDEMICS

11.BEINGASKEDTO LEAVETHEGUARDIANSHIP PROGRAMME

Ifyou cannotfindthe informationyou are lookingfor or if you have any further questions, please ask
us and wewill be happyto help.



1. Key Information

• WELCOMETO HWANG LTD

Thankyoufor choosing usasyour educationalguardianwhileyouarestudying in the UK.Weare here to help

you ifyou have any questions or problems. Please readthroughthis handbookcarefully,whereyouwill find
useful information aboutyour stay inthe UKand howwecan helpyou.

• ABOUT HWANG LTD

Founded in 2022,We offers unique and bespoke tailored services in all aspects of student guardianship. Our
main aim is ensuringyou havea safe andenjoyabletime inthe UK,while reaching yourfull potential.

• CONTACT DETAILS

Address: 100 Willowfield Road,Halifax, HX27NF, UK
opening Hours:09:00to 17:00, Mondayto Friday

General enquiries
Telephone& Email (Mondayto Friday:09:00– 17:00)

Tom Wang - Director
+44 (0) 7724226976 tom@hwangeducation.com
Heidi Hu - Director
+44 (0) 77922369053heidi@hwangeducation.com

Emergencies24/7
Telephone only

Tom Wang- Director +44 (0) 7724226976
Heidi Hu - Director +44 (0) 7922369053

Safeguarding Concerns
Director& DesignatedSafeguarding Lead (DSL)

TomWang +44 (0)7724226976
tom@hwangeducation.com
Public Holidays

Wewill be closedonthese days&also 1weekovertheChristmas period. NewYear’s Day,Good Friday,
Easter Monday, Early May Bank HolidaySpring Bank, HolidaySummer Bank Holiday, Christmas Day,
Boxing Day *substitute days
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Police, Fire Brigade,Ambulance, CoastGuard -Telephone - 999

NonEmergencyNumber in theUK-Free
Police -Telephone 101
Free NHS (National Health Service, Non-Emergency) 101

2. EducationGuardianship’s Role asyourGuardian

UKschools require alltheir studentswhosefamilies liveoverseasto haveanappointedguardian living in the
UK. It is good practice and insisted upon bymany schoolsthatthe designated person be aged over 25years
old, not infulltime education and locatedwithin 120minutes ofthe students school. It is also nowaUKvisa
requirement.Whilst atthe school,your houseparentwill take responsibility for academic progress and

welfare, butthere aretimes duringthetermandmore importantly outsidetermtime,when the school must
beableto handoverthese responsibilitiesto a properly appointedguardian. For example, exeatweekends,
halfterms,medical emergencies, suspensionsandexclusions.

These responsibilities include:

● acting on behalf ofyour parents in situationswhere they are unable to do so due to distanceor
timing;

● looking after yourwelfare in the UKwhen the school is closed for holidays;
● providing a host family foryou to staywith during half termandexeatweekendswhenthe school is

closed;
● assistingyouwith thingsyoumay need–school uniform, sports equipment, pocket money, mobile

phone, UKmobile simcard, etc.;

● helpingyouarrangeyour travel both in the UK (taxi, train or bus) and back home (flight bookings,
transfers);

● helpingyou ifthingsgowrong:

- ifyou have a problem at school

- ifyouget intotrouble at school andyou are suspended/askedto leave for a short period of
time
- ifyou have problemswith immigration or passports (for example, lost or stolen)
- ifyouget ill and needtogoto hospital, or away fromschool

- being availableforyou anytime, particularly ifyou areworried aboutthings like: work,
school,friends etc
- your ownfamily (it is not unusualtofeel homesickwhenyou first start at school)

- the hostfamilyyou staywith (life in the UKmay be very different to your own country andwe can
giveyou some ideas andguidanceto helpyousettle inmore quickly andeasily).



&fyou have a persona1 prob1em, or need some advice or support,you can a1ways contact us. wewi11

ensure a11 arrangements are carefu11y put in p1ace, andthat confirmation is sentto you,your parents and
your schoo1.You may have regu1ar contactwith us by te1ephone,text,whatsApp and emai1.

You must provide your current mobile number and email to H Wang Ltd, especially if these details

change! It is your responsibility to notify us of any change to your contact details as soon as they are in
place.

• DESIGNATEDGUARDIAN
Youwill be assignedadesignatedguardian beforeyoutravel to the UK.This personwill beyourmain point of
contactwhen– ifyou haveanyquestions or problems,you should speaktothemfirst.Theywill be in regular
contactwithyou andwillvisit you in school eachterm.Yourguardianwill beavailable by phoneat all times in
cases of emergency. PLEASE REMEMBERto attendthemeeting!We have a strong background in pastoral
care, and experience and knowledge of boarding schools and international students.

3. Your Responsibilities as aStudent

HWang Ltd has a Student Behaviour Code ofConductwhich outlinesthe positive behaviour it expectsfrom
students. Please seethestand-alonecodeof conductforfurther details.The guidelinesare covered inthe

relevant sections ofthis handbook, suchasyour behaviourwhenstayingwith a homestay (seethe
Homestay section) and UK laws (seethe Living inthe UKsection).

• ABUSIVE BEHAVIOUR
We do not accept ortolerate any abusive behaviour by students, staff orvisitors (this includes unkindwords,
messages andactions,verbal, mental and physical abuse,takingordamagingsomeoneelse’sthings,violence
or angertowards another person,talkingto/about people in an unkindway,teasing, harassment, bullying).

4. Arrival inthe UK

Please rememberyour passport and any other relevant paperwork. Contact us beforeyourtravel day ifyou
are unsure ofwhatyou needtotakewith you.

• STUDENTVISAS

Unlessyou already hold avalidvisa, all international studentswhowantto study in the UKare required to
get either a child studentvisa or a studentvisa, most ofthetimethiswill need to beorganised beforeyou
travel.



You can applyfor a Child Studentvisa ifyou’re between4 and 17years old and youwant to study at an
independent school inthe UK.

You must:
● haveanunconditional offer of a place onacourse at an independent school
● be able to showyou’ll have access to enoughmoney to support you in the UKand pay for your

course
● have the consent of bothyour parents to study in the UK -you’ll need to prove thiswhenyou

apply

Ifyou’re 18or over, applyfor aStudentvisa.
Forthe most up-to-date information, pleasevisit:https://www.gov.uk/student-visa

Otherthingsto consider:
● Think aboutyour passport expiry date.
● Beawareofyourvisa expiry date andapply for a newvisa in plenty of time.
● Do not stay afteryourvisa expires.

• eVisa

Youwill receive an eVisa.Youwill be informed of thiswhenyou receive a decisionfromthe HomeOffice.You
will needto login to your immigration account and provide your school/collegewith a ShareCode beforeyou
startyour course.

• ARRIVINGATTHEAIRPORT

If HWang Ltd has arrangedan airporttransferforyou, our designated driverwill meet youatthearrivals
hall andwill be holding asign soyou canfindthemeasily. DONOT leave the airport alone. Ifyou have
troublefindingthedriver, please call our office or emergency number andwewill helpyou.

https://www.gov.uk/child-study-visa/eligibility
https://www.gov.uk/child-study-visa/money
https://www.gov.uk/child-study-visa/money
https://www.gov.uk/student-visa
https://www.gov.uk/student-visa


• BANKACCOUNT
Opening anaccount inthe UKcan bedifficult,Wecan helpwiththis if needed.To openanaccountyouwill need
a‘bank letter’fromtheschool,your passport/ID and proof ofyour address. Ifyouopena bankaccount, keep
your account numbers, PINand cardssafe at alltimes. Do notgivethis informationto anyone.

Ifyour bank card is lost or stolen,youmust report ittothe bank immediately sothey can cancel the card and
sendyou a newone.

Remember, ifyouchangeyour address,youmust informthe bank.

• NATIONAL INSURANCENUMBER

Youwill needa National Insurance (NI) numbertowork inthe UK.

Theeasiestwaytoget an NI number isto callJobcentre Plus on03456000643.Opening times: Monday to
Friday, 08:00to 18:00.Youwill needtomake an appointment.You canalso find further information here
https://www.gov.uk/apply-national-insurance-number

Takeyour passport, a letter confirmingyou have been offeredwork or are registeredwith an agency and a
‘Certificate of Enrolment’ letterfromthe school. Duringyour appointment, please askthem how longyou
will havetowaitforyour NI number, it is normally sent inthe post.

Ifyou havea biometric residence permit (BRP),youmight havea National Insurance number already - itwill
be printed onthe back ofyour BRP ifyoudo.

5. School Rules

Your schoolwill explaintoyoutheir rules and expectations of howyou should behave. Please go through
themcarefullywhengiven and keepthem inmindwhen stayingatyour homestayaswell. Ingeneral, they
includethefollowing:

● English only
● Being punctual
● Eating anddrinking is notAllowed in class
● Mobile phones should beturnedoff in class

https://www.gov.uk/apply-national-insurance-number


• Your Room

● GoodAttendance: having poor attendancemay result in expulsion orjeopardiseyour next visa

application. (Ifyou cannot attend school,youmust inform us inwriting at least 1week inadvance.
EducationGuardianship UK Ltd reservesthe rightto declineyour request.)

• STARTAND ENDOFTERMS

Please be aware that schools require students to conform to all school rules and to adhere to published
school dates for the start and end of terms. Failure to do so can sometimes result in disciplinary action
against the student andwould almost certainly be marked downas an unauthorised absence.

Youmust provide information regardingwhat arrangementswe need tomake for you for each half term,
exeatweekend andwhenever you are not in school but in the UK. If youdo not require us tomake
arrangements for you, youmust informus of your travel and accommodation arrangements

• STUDENT FEEDBACK

Yourviews and comments arevery importantto us.Wewelcomeyour feedback and opinions so thatwecan
improve our services.

Please send call us or email us at:
tom@hwangeducation.com+44(0)7812052282 or
heidi@hwangeducation.com+44 (0) 7775723778

• CHANGINGSCHOOL

Remember– sometimes it can take 2 or 3weeks, or even a term, to feel comfortable in your school,with
other students, your teachers andwith living in the UK, in your first term. If you have a problem, please try
to speak to the school andyour designatedguardian, wewill try to assist. Try to relax soyou canenjoy your
time here asmuch as possible.

mailto:hayley@educationguardianship.com
heidi@hwangeducation.com
mailto:lousie@educationguardianship.com


• Your Room

7. HomestayAccommodation

Primary homestay accommodation during half-term breaks and exeat weekends is
provided directly by the Designated Guardian / Directors of H Wang Ltd. This ensures a
familiar, safe, and highly supportive family environment with continuous pastoral care from
the team who already knows the student well.

All hosts (including the Directors of H Wang Ltd) adhere to strict guidelines and best
practice when hosting international students, in full compliance with AEGIS standards,
Health and Safety regulations, safeguarding policies, and risk assessments. If you have any
concerns during your stay, please let us know immediately.

Please note, full guardianship responsibility remains directly with H Wang Ltd at all times
during your stay, so you should speak to us immediately about any concerns or if any
changes to your arrangements are required.

• LIVINGWITHAHOMESTAY

We expect allour studentsto be polite andcourteouswhen stayingwith a homestay. It is expectedthat
yousay“please” and“thankyou”whenasking for and receiving items.Your homestay is not a hotel andthe
expectation isthatyouwill be includedas part ofthefamily.As such,youwill be expectedto engagewith

family members,joiningthematmealtimes, and possibly helpingwith chores such as layingthetable.Your
homestaywill explaintheir own house ruleswithyouwhenyou arrive. Please doask them ifyou have any
questions.

• HOUSE RULES

Your host wil l provide you with house rules,Please respect and followthem
accordingly,for example:

● When you should take a shower
● Ifyou can usethe kitchen
● Ifyou caneat inyour room
● If you can useacomputer andwhenyoucan use the internet

• MEALS

Youwill be providedwiththreemeals a day:

Breakfast -Typicalfood includes cereal, porridge,toast, croissants,fruit, oryoghurt. You may be offered a
cooked breakfast such as poached, boiled, or scrambled eggs, or bacon and eggs.

Lunch- this is usually a lightmeal, suchas asalad, sandwich, or soup.



• Your Room

Dinner- this is usuallythemainmeal oftheday andwill usually be atwo-coursemeal.Themaincourse
will usually be hot. Dinner is usually served aroundthetable andallfamily members usually attend.

Snacks-your hostfamilywill provideyouwith snacksanddrinks in-betweenmeals ifyou sowish.Typical
snacks include a biscuit, slice of cakeorfruit.Your homestaywill explain howyoucanaccessthese.

You should ensure that H Wang Ltd is aware of any special dietary requirements or allergies. If you
have any special requests, please do letyour homestay know.

Most homestayswill preparemealsforyou (breakfast, lunch, anddinner).Youmaywantto help the family in
their meal preparations or cook somethingyourself. Please dotalktoyour homestay aboutthis and theywill
adviseyou howto usethe kitchen andthe necessary safety rules. Ifyou have your own food that youwish to
eat duringyour stay, please letyour homestay know sothatthis can be stored safely (for instance in a fridge
if required).

Ifthere arethingsyou like or don’t liketo eat, pleasetell your host and theywill try and provideaccordingly
but rememberthefoodwill bevery differentto home, so dotry everything - you never know,youmay like it!

Be suretowatchyour tablemanners:

● Wait until everyone is seated atthe table and has their food before you start to eat.
● If youwant something fromthe table, ask someone to pass it toyou. Remember to use‘please’and

‘thankyou’.
● It is the English custom toeat quietly,withyour mouth closed!
● Hands are usually placed under the tablewhenyouare not eating.
● Stay atthe table until everyone has finishedand then ask to leave.
● Whenyou leave the table, ask if youcan help by takingyour dishes to the kitchen, and leave themby

the sink or placethem inthe dishwasher.
● Tellthe familyONE DAY in advance ifyouwish tomiss ameal andeat elsewhere.

• SHOWER& BATHROOM

Students are askedto be respectful ofthefamily routines.Youwill probably need to share the bathroomwith
your hostfamily andtheywilltellyou themost convenient time foryou to use the bathroomandshower in
the mornings andevenings. Hostfamilieswill often needto be upearly, so pleasedon’t makethem latefor

work! Please make sureyou shower regularly (every one ortwo days) but rememberthat hotwater may be
limited, soyou should spend no longerthan 15minutes

inthe shower. Please leavethe bathroomstidy. Makesurethe shower curtain is onthe insideof theshower
cubicleto avoidfloodingthe bathroom.

Pleaseensurethatyou lockthe door ofthe bathroomwhen in use andensure that youare suitably clothed
whentravellingto andfromthe bathroom.



Youwill be providedwith a single ortwin room (oneortwo beds), andoccasionally, if a room is large enough,
somefamilies haveatriple room (three beds). Clean beddingandatowel are provided.

The roomwill have some storagefacility (depending onthe length ofyour stay) and adesk and adequate

lightingforworking. Sometimes hostfamilies provide atable in another room (likethedining roomor home
office)forworking insteadofthe bedroom.

Makeyour bedand keepyour roomtidy, especially onyour departure. Report any damageto the host and
apologisefor it.

• LAUNDRY

Hosts are happyto helpyouwith anywashingyoumay have, especially duringa longer break like half term.
Inmost casesthe homestaywill dothe laundryforyou. Depending uponyour ageandmaturity, the
homestaymaygive permissionforyouto doyour own laundry if requestedandagreed.

• PHONE

Please becourteouswhen usingyourmobile phonewhilst atyour homestay.This includes not using it at the
mealtime, orwhenthefamily are engaging in discussionwithyou. Remember not to speak too loudly or call
someone lateat night.Youshould not askto usethe homestaytelephone unlessthere is anemergency, or
you haveagreedthis in advancewiththe homestay.

• INTERNETACCESS&HOSTCOMPUTERS

Please discussWi-Fi accesswithyour homestay.Somefamilies have packageswhere they have a limit on the
datathey may use in amonth;therefore, streamingfilmsfor examplewould be inappropriate. Please note
that homestays may havefilters ontheir internet and may use parental controlsto prevent accessto

inappropriate sites. Some homestays mayturn offtheWi-Fi at bedtime. Students should usetheir own
devices ratherthanthefamily’s homecomputer.

• HOMESICKNESS

Whenyou arrive inthe UK,youmight missyour home,family, and friends.These feelings ofmissing familiar
surroundings andfamily are perfectly normal and are called homesickness.

Signsthatyou may befeeling homesick include:

● Astrongdesiretogo home
● Feeling lonely
● Feeling sad
● Feelinganxious
● Lack of motivation
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● Feelingdepressed
● Experiencingmoodswings
● Feeling insecure
● Finding simpletasks difficult
● Physical symptoms, suchas headachesand nausea

Ifyoufeel homesick please do notworry,there are many peoplewho can helpyou manageyour feelings.Talk
toyour house parent,teacher, parent,guardian, or anymember ofguardian staffwhowill listen andwill be
ableto supportyou and offer advice. School lifewill bevery busy and therewill be many activities arranged
to enableyouto havefun andmake newfriends (seemore information intheSocialActivities section below).

• CURFEWS& BEDTIMES

Studentswho have permissiontogoout ontheir ownwill be requiredto return to homestays by the
followingtimes:

● Ages 16 to 18 - 10 pm
● Ages 14to 16 - 6 pm

Ifyou go out,youmusttellyour host familywhereyou aregoing andwhenyouwill be home. Make sure you
have the telephone number of the host family and H Wang Ltd emergency phone number (+44
7724226976)withyouandthatthefamily haveyourmobile number.Your phone should have enough
battery and be switchedon at alltimes. Ifyou aredelayed,youmust phonethe hostfamilyto let them know.

We suggeststhat student bedtimes should be asfollows:

● Ages 14to 18 - 10pm

Anydeviationtothesetimesshould be discussedwiththe homestay. Please remembermany families NEED
TO BE UP EARLYto goto work,therefore please be considerate (do nottake a shower late at night!) and be
QUIET!

You are not allowed to stay out all night unless H Wang Ltd has already received specific permission, in
writing,fromyour parents (seeOtherAccommodation).

You are not allowedto havefriendsto stay overnight unless agreed by us and the hostfamily in advance.

• PERMISSION FORVISITINGTHE LOCALAREA / SHOPS/TRAVELLING FURTHERAFIELD / EXCURSIONS

students aged 16 and over are aware that they need to inform their hosts and H Wang Ltd if they wou8d
8ike to go out bythemse8ves or withfriendstovisit the 8oca8 area. =f theywou8d 8ike to trave8



further afie8d (e.g. to another city), H Wang Ltd must be informed in advance and we wi88 seek
permission fromthe student’s parents.

Ifyouwould liketotake a student outfor anexcursion (e.g. a day trip or cinema/theatrevisit), please let
usknow. Ifthiswill incur anyadditional charges,this must beagreed inadvancewith us.

If a student informsyouthattheywould liketo go out and you have concerns about their safety or whether
it is permitted, please contact us straight away andwewill be happyto advise.

• OTHERACCOMMODATION

We have an obligationtoyour parents, schools and eventhe UK Immigrationto carefor and protect our
students andto provide safe hostfamily accommodation. Ifyouwould liketomakealternative care
arrangements during halfterm/ exeatweekends, pleasefollowthe rules below.

e.g.to


Please notethatyou are not allowedto stay in a hotel, hostel, short-let, leased property or evenyour
ownproperty inthe UKwithoutyour parents or a designatedguardian under any circumstances.

- StudentsAged 18 and over
Parents’Permission inwriting in advance is required, duringoffice hours.

- StudentsAged 16& 17

Parents’Permission inwriting in advance is required, duringoffice hours. PLUSdetails ofthe
accommodationandtravel plans, aswell asthemaincontact person,whoshould reside in theUKand be
over 25yearsold,

and agreetofull responsibilityforthe student duringthe stay. HWang Ltd reserves the rightto refuse
the request ifwedo notfeelthat itwould be safefor the student.

- StudentsAged 15 and under
Must stay in homestay accommodation arranged by HWang Ltd unless otherwise agreed.

• CHANGES ORCANCELLATIONS

Please notethatthere may be chargesfor cancellations or changesto homestay or transfers bookings. If
youhave any concerns, discussthemwith us oryour parents.

• POCKET MONEY

Youdo not needto bringtoomuch pocket moneytothe hostfamily, as your parentswill have already paid

foryour meals and accommodation duringyour staywiththe hostfamily. If you need extra pocket money,
wewill only issuethistoyou afterwe receiveyour parents’permission.

• PERSONALHYGIENE

It is importantto presentyourselfwell in school andwhenyouare stayingwith the host family. Remember
toshower regularly (every one ortwo days), brushyourteethtwice per day, use deodorant andwashyour
clothes regularly.



8. Social Activities

There are many students already inthe UK lookingforfriends like other international students and eagerto
makethat connection. Once a student has spent sometime here,theywillfind that making friends is rather
easy andthiswill help easesomeofthe homesicknessthey arefeeling.Wecan help bringstudents together,
toforgefriendships and build relationships.



Themore studentsget involvedwiththeir school,the easier it is to adjust to a new life.There aremany fun
activities in school outside of schoolwork, such as sports andgroupswhereyou can connectwith other

studentswhoenjoythe samethingsyou do. Ifyou are having funwith other people youwon’t feel so
homesickand adjustingto school lifewill beeasier.

Anothergoodwayto helpyou copewith homesickness is to find a new hobby.There aremany fun activities
tojoin outside of classes. Students are encouragedto pursuethingsthat are newand interestthem,thiswill
helpyouto adapttoyour newway of life.Youmight meet new people too, and thiswill helpyou feel more
welcome.

The initial periodyou are at a newschool isgoingto be an adjustment, butyouwillfindover a periodof time
your homesicknesswill reduce.The bestthingto do isfind fun activities andconnectwith other students. By
meeting new people andmaking newfriendsyouwillfeel likeyou belong here. It is alsoagood idea tojoin
anyexcursions or entertainmentthe school or hostfamily organise.

Youwill not be alone atyour new school. Everyonewantsto seeyoudowell and enjoyyour new life.We are
herefor each student in our careto helpthemovercomeanydifficulties andto helpthemease and settle

intotheir new lives.

• PARENTAL AUTHORITY

Visiting the local area/ shops/ travelling further afield/ excursions

Schoolsfrequently need a parent orguardianto signfor parental permission foryou to participate in school
activities and excursions or ifyouwanttovisitthe local area, shops etc. Our policy is to forward these toyour
parentsfor approval ifthe cost is over 20 GBP, and/ or ifthe activity is strenuous or potentially dangerous.
Otherwisewewill sign, unlessyour parents have indicatedotherwise ontheApplication Form.

Please seethe HomestayAccommodation section abovefor curfew detailswhen stayingwith a hostfamily.

9. Living inthe UK

• MANNERS&CUSTOMS

Living inthe UKmay be quite differenttowhatyou are used to. Every country has its own customs and it may
takeyou awhiletoget used to the newway of life. Please do notworry, this is most normal. Here are a few
examples of British customsto helpyou understandwhat is expected:



Meetingpeople:Sometimes British people comeacross as being reserved but usuallythey are kind, helpful

andwelcomingofvisitors. British people usuallygreet each otherwith a handshake and use their title and
surname, until being invitedto usetheirfirst names. For example,whenmeetinga newcontact,theymay
greet saying“Goodmorning, MrSmith”.

Queues:The British people love queues!Whenwaitingtheirturn,for example in a shop, bank or for public

transport, peopleform a line one behindthe other sothatthey are served inturn. It is considered rude to
push in.

Pleaseandthankyou:British peoplegreatly appreciate politeness.This meanswhenyouwould like
somethingyouwould start a sentencewiththeword“Please”,for example, “Pleasemay I have asandwich?”
Whenyou have received something,you should always replywith“Thankyou”.

Sorry:The British people are often heardto say“Sorry!”Thisword is used if people accidently bump into

each other or make a mistake. Often people say it even iftheywere notto blame (for example, a person
bumped intothemwhilstwalking inthe street).

Mealtimes: It is considered politetowaitfor all people atthetable to have their meals in front of them
beforeyou startto eat. Knives andforks are usedto eatthe vast majority of main courses, although some

Britishfamilies may use other cutleryto suitthecuisine. Knivesandforks are placedtogether to indicate that
the diner hasfinished. It is not considered politeto eatwithyourmouth openor speakwhilst eating. Similar
tothe beginning ofthe meal, diners usuallywait until everyone isfinished before leavingthe table, andoften
time is spent having a chat aroundthetable.

British people aregenerally punctual somakesureyoualways arrive ontime.

Do not spit, pickyour nose or stare at people in public places–these are all consideredto bevery rude.

• CULTURE

Goingto a new country and being part of a newculture can be confusing and difficult (culture shock).Tryto
learn asmuchabout Britishculture, customsand behaviour as possible. Peoplewill bemore helpful and
much kinder ifyou are polite and show respectfor others.

For more informationabout British culture, pleasevisit:
https://www.ukcisa.org.uk/Information--Advice/Preparation-and-Arrival/Facing-culture-shock

• STUDENTS CARDS

You are entitledto receive discountsfromtravelling, clothes purchases and entertainment as a student,for
example:
Young Persons Railcardfortravel ontrains:
http://www.16-25railcard.co.uk/using-your-railcard/where-to-buy/

https://www.ukcisa.org.uk/Information--Advice/Preparation-and-Arrival/Facing-culture-shock
http://www.16-25railcard.co.uk/using-your-railcard/where-to-buy/


Oyster Zip Cardfortravel around London
https://tfl.gov.uk/fares-and-payments/travel-for-under-18s/

International Student Identity Card for student discounts
https://www.isic.org/cards/

• MOBILE PHONES

The UK has several network providers.Wewill be ableto helpyou registerwith a phone provider and help
you purchase SIM cards - please contact usforfurther details.

Mobile phones are extremely useful devices, especiallywhenyou are a longwayfrom homeandwant to stay
in contactwithyourfamily andfriends. However, it is importantthat you use themsafely. Childline offers

useful advice ontheirwebsite:

● “Use a passcode onyour phone: This can help to protect your data if someone tries to steal or access
it. Nobody should beabletoguessyour passcode, so do not set itto somethingother peoplewill

know, likeyour birthday.
● Keepyour phonewithyou:Storeyour phone in a safe pocket so that it is hidden fromsight. Be

carefulwhenyoutake it out in public placesanddo not let other people use it unlessyou knowand
trust them.

● Do not use publicWiFi: PublicWiFi may not always besecure, especially in places likecaf s.
Connectingto it meansthat someonemight beablemonitorthe sites or appsyouare using.

● Checkwhat data your apps can use: Lots of appswill ask for permission to useyour datawhenyou
installthem.Theymightwanttoview things likeyour location, contacts, photos andevenmessages.
Be careful aboutwhatyou agreeto and checkwhat permissionsyour apps have in the‘settings’

menu ofyour phone.
● Add an ICE (InCaseof Emergency) contact numbertoyour phone: If you loseyour phoneor

something happens, it can be hardfor someonetocontactyou.Addthe phone number of someone
youtrust, likeyour parent or carertoyour lock screen or onthe back ofyour phonewith a sticker.

● Be carefulwhoyouaddor talk to:Whenyou talk to someone online, youdo not always knowwho
they are orwhetherthey’re beingtruthful. Ifyou aretalking to someoneonline, be careful about
whatyou share.

● Think beforeyou shareor savesomething:Onceyoushareamessage, photoorvideoyou lose

control of it. Someone else can save or screenshot it, andthey can share itwith other people. Sharing
or saving nudescan be illegal.”

• WEATHER
Britishweather isvery changeable.Youshould bring/pack clothesto suit many differentweather conditions.
Youwill need an umbrella (at anytime ofyear!) butyou can buy one here. For aweather forecast, or more
information aboutthe climate,visitwww.metoffice.gov.uk

https://tfl.gov.uk/fares-and-payments/travel-for-under-18s/
https://www.isic.org/cards/
http://www.metoffice.gov.uk


• RELIGION
The population ofthe UK is diverse, and many religions are practised.You maywishto access places of
worship duringyour stay. If so, please speaktoyour school orto us andwewill make the necessary
arrangements.

• USEFUL LINKS&WEBSITES
OfficialTourist Office sitewith information aboutthe UKAdvicefor international students
www.visitbritain.com

News inthe UKandaroundtheworld
www.bbc.co.uk/news

Informationfor students comingto study in Britain
www.ukcisa.org.uk

www.ukstudentlife.com

A useful sitefor safety inthe UK

www.educationuk.org/global/articles/safety

https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/mobile-phone-safety

• HEALTH

There may beaSchool Doctor and Nurse intheschoolwhowill look afteryour health.

Whenyouare stayingwithyour hostfamily,theywill look after you if you are unwell or haveanaccident.
Theywill usually contacttheir GP (doctor) and bookan appointmentforyou (your school doctorwill have

already registeredyouwiththe NHS). Ifthe illness ismore serious and/oryou need togo to hospital, the host
familywill contact usandwewill informyour parents. If you require anyother medical care suchas a
dentist,theywill also be ableto book an appointmentforyou.

Please disclosetothe host parent onarrival any prescriptionmedicationthey aretaking, anyongoingmedical
conditions andallergies.This should bedone atthe beginningof each homestay period.

• MEDICAL EMERGENCIES

Youwill be requiredto registerwith adoctorwhilst staying inthe UK.This is usually arranged bytheschool. If
you have privatemedical insurance, please provide uswiththe details. Dependingonyour periodof stay, it
may also be advisableto registerwith a dentist.

http://www.visitbritain.com
http://www.bbc.co.uk/news
http://www.ukcisa.org.uk
http://www.ukstudentlife.com
http://www.educationuk.org/global/articles/safety
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/mobile-phone-safety


Please do letyour homestay ortheguardianship organisation know ifyoufeel unwell.Theywill look after
you.This may includemaking adoctor’s appointmentforyou, or in an extremeemergencytakingyouto

hospital. Ifyoufeel unwell at school, please letyour house parent, matron, nurse orteacher knowandthey
will look afteryou.

The National HealthService hasa helplinethat can be used.This number is 111. In anemergency, an
ambulancecan becalledon999.

• TRAVELLINGAROUND

Youmay needtotravel duringyourtime inthe UK.Thiswill include travelling to and fromyour homestay, to
andfromschool,tothe airport or any placesthatyouwish tovisit. If you require transport, please let us

know.Transport is usually arranged byyour school orguardianship organisation.We usetrusteddriverswho
have hadthe necessary safety checks. Occasionallyguardianship staff or homestays may be permittedto
providetransportforyou.

Youwill be providedwith details ofwho isgoing to collect you in advance.Youwill begiven the nameof the
driver andthetimethattheywill arrive. Please ensure that youare ready at the stated time. Nevergowith
anyoneotherthanthe named person provided, even ifthey saythatthis has beenarrangedwiththe

school/guardian. Ifyou are in any doubt ask atrusted adult, such as a member of school staff, oryour
guardian.

Whenyou aretravelling in a car please sit inthe backwhere possible and use the seat belts provided. If you
are under 12and below 135cm in heightyouwill be requiredto usea booster seat.This isa legal
requirement.

Ifyouwishto use publictransport, please ask usfor permission.Wewill helpyouwith booking tickets if
permission isgranted.

The BritishCouncil has some useful advicefor keeping safe on publictransport. It can befound here:

http://esol.britishcouncil.org/content/learners/uk-life/be-safe-uk/staying-safe-public-transport

Whenyouarewalkingor cycling,you needto take care to keepsafe.

When walking:

● Use pavementstowalk on.
● UseZebra or pelican crossingswhere possibleto crossthe road, but do not assume carswill stop if

they seeyouwaiting. Make surethat it is safe beforeyou cross.
● Stay alert and listenfor bikes and runners- this means notwearing headphoneswhenoutwalking
● Look right first then, look bothways to check that it is safe to cross
● Ifthere isn’t a safe crossing,find agood placeto cross awayfrom parked carswhereyou can see

http://esol.britishcouncil.org/content/learners/uk-life/be-safe-uk/staying-safe-public-transport


Walk on well-lit roads and ignore peoplewho are rude or abusive. If you thinkyou are being followed, go
into a shop orwhere there are other people or phone a friend, telling themwhere you are andwhyyou
areworried. If you need some help, approach people directly or call out to them, don’t shout‘help’, say
what is happening andwhat help you need.

WhenCycling

● Ridedecisively and keepclear ofthecurb.
● Look andsignal to showdriverswhatyou plan todo,makeeyecontactwhere possible.
● Avoid riding upthe insideofvehicles, asyoumight not be seen. If avehicle is indicating to the left

hang back atthejunctionto reducethe risk of a collision.
● Always use lights after dark orwhenvisibility is poor.Wear high-visibility and reflective clothing and

accessories at alltimes
● Wear a correctlyfitted cycle helmet that is securely fastened and conforms to current regulations.
● Your local council can helpyou planyourjourney by providingmapsshowingdedicated pathsand

routes.
● Where possible,try tomaintain social distancingwhenyoucycle, for examplewhenwaiting at

crossings andtraffic lights.
● When using bikes (private, docked or dockless)wash your hands for at least 20 seconds or sanitise

your hands before and after cycling.

RoadSafetywebsite:www.think.gov.uk

• KEEPINGYOURPASSPORT, BRP& POLICEREGISTRATIONDOCUMENTSSAFE

Your passport, alongwith BRPand police registration (where required) are important documents.You should
ensurethatthese are always kept safe. Usually schoolswill keeptheseforyou but therewill be timeswhen
you needtotravelwiththem,for instance,whentravelling to and fromthe UK. Please take care not to lose
them asthis could result intravel delays.

• LEARNINGTODRIVE

Ifyouareover 17 and planningto spendsometime inthe UKafteryour schooling, youmaywant to learn to
drive.Youmust applyfor a provisional licencefirst andthenapplyfor lessons.When thedriving instructor

feelsyou are ready,theywill suggestthat you apply for your test.There is a theory test and a practical driving
test, and both must be passed beforeyouwill be awardedyour licence. Please let us know ifyouwould like
to learnto drive, and ifyour parents agree,wewill helpyou tomake the necessary arrangements.

Further information can befoundonthegovernmentwebsite:
https://www.gov.uk/driving-lessons-learning-to-drive

• SAFETY&SECURITYADVICE

http://www.think.gov.uk
https://www.gov.uk/driving-lessons-learning-to-drive


● Always put your safety first.
● Make sure your phone always has battery and credit.

● Make sure you have all of the contact details, addresses ormaps that you need (e.g. school,

accommodation).

• CONTACT WITH HWANG LTD

Asyour dedicatedguardian,we needto knowyourwhereabouts at all times. If yougomissing fromyour

school or homestay accommodation andwe cannot reachyou,wewill report you to the police as amissing
person.Therefore,you must always inform us ifthere are any changestoyour accommodation/travel plans
andmake sureyour phone is always switched on and has charge.

10. Keeping Safe

Weexpectyour stay inthe UKto be a safe and happy one.The UK has a diverse population and isvery

welcoming.There is lotsto do -fromvisitsto artgalleries, theatres andmuseums, to awide rangeof outdoor
activities. However, as isthe case in all countries,you needto be aware of howto keepyourself safejust in
caseyoufindyourself in a difficult situation:

• PERSONALSAFETY&BELONGINGS/VALUABLES

(e.g. mobiles, cameras, money)You do not haveto carryyour passport or ID cardwith you in the UK.

Try not to carrymoremoney thanyouwill need, and keep somemoney in a different pocket/place to use

in anemergency.

Whenyougo out, you should bevigilant ofwhat is happening aroundyou. Keepyour belongings close and
ideally walkwith no headphones so that you can hear traffic and others aroundyou. Try not to use your
phonewhen out and about unless it is necessary as this distracts youand could tempt opportunist thieves.

It is besttogo outwith afriend or adult, rather than alone.Always let your homestay know ifyou aregoing
out andwhattimeyou expectto return. Iffor any reasonyou are running late. Please let your homestay

know. Make surethatyour homestay hasyour mobile number, andthatyou have their number inyour
phone.

Ifyou loseyour debit or credit cards, orthinkthatthey have been stolen, thencontact your bank
immediatelywhowill be ableto stopyour card.

TIP:We recommendthatyou registeryour belongings, suchasmobile phones and bicycles,with Immobilise.
This isfree of charge andwill helpyou ifyourthingsget stolen.www.immobilise.com

• PICKPOCKETS&BAGSNATCHERS

e.g.school
stolen.www.immobilise.com


Unfortunately, pickpockets (peoplewhotakethingsfromyour pocket or bag) can be in popular tourist areas
andcrowded places.Make sure your bag is always closed and never carry your wallet or purse in a bag on

your back.

Do not leaveyour bag onthe floor or over the backof a chair in cafes or restaurants– instead, keep iton
your laportie it tothe furniture. If someone tries to takeyour bag byforce, just give it or throw it down on
the ground. If possible, empty the contents onto the floor and tell themto takewhat theywant. Never
fight over your possessions; theycan be replaced.

Most studentswho lose a bag saythattheworst thing is losing their address book or the numbers on their
phone.Therefore, it is agood ideato keep a copy ofthese andyour bank card numbers at home. If your bag
is stolen, alwaystellthe police becausethere is a possibilitythatyour bagwill be found andthe police can
then return ittoyou.

• CASHPOINTS

Whenwithdrawing cash at cashpoints, be careful notto let anyone seeyou enteringyour PIN. Be careful if
someonetriesto helpyou,theymay not be honest. Ifsomeone is standing too close or tries to distractyou,
cancelthe process orwait untilyou havefinished andyou have bothyour cash and the card beforeyou turn
awayfromthe machine.

• TAKINGOUT INSURANCE

Westrongly recommendthat every student/ parenttakes out comprehensive insurancewhich covers
reimbursement of schoolfees aswell astheft, damage andmedical costs.

• ELECTRICALAPPLIANCES&SAFETY

Please be awarethat electrical appliances needto be handled safely asthey can pose a risk offire if not used
appropriately. Specifically, overseas phone chargers and laptop power devices may pose a significantfire risk
so if possible, purchase UKversions. Please do ask usfor advice onthe best appliancesto purchase,we are
happyto help.

• FIRE PREVENTION&PRECAUTIONS

● Cook safely– do not leave foodyou are cooking unattended, take carewith electrics in the kitchen
(keepthem awayfromwater) anddo not put anymetal inthemicrowave.

● Make sure allfire exits are kept clear.

● Ifthere is a fire:
○ At school:follow theschool’s fire safety.This usually means heading to the nearest fire

meeting point outside.
○ Atyour hostfamily: go to the nearest exit immediately.
○ If you are the first to notice a fire, pull the alarmor shout “FIRE FIRE”. Call 999.



● If afire escape is blocked:
○ Put beddingaround the bottomof the door to blockout smoke.
○ Call 999 thenopenawindowandshout “HELP FIRE”.
○ If you are on theground or first floor, try to escape through awindow.
○ Use bedding to cushionyour fall and loweryourself down carefully. Do notjump.
○ If you cannot open thewindow, break theglass in the bottomcorner. Makejagged edges safe

with atowel or blanket.
● Fire extinguishers are helpful for putting out small fires.Tooperate a fire extinguisher, remember the

word“PASS”:

○ Pull the pin. Hold the fire extinguisherwith the nozzle pointing away fromyou and remove
the pinto unlock it.

○ Aim low. Pointthe nozzle atthe base of the fire.
○ Squeeze the lever slowly andevenly.

○ Sweep the nozzle fromside to side.

• FOOD HYGIENE

● Washyour hands before andafter handling food.
● Keepfood preparation surfaces clean.
● Wear closed-in shoes to protect your feet, in case of hot spills or breakages and tie back long hair.
● Storefood appropriately.
● Washvegetables and fruit under coldwater before use.
● Do not run around the roomwhere food is being prepared.
● Wipe up food spills immediately.
● Handle knives andother sharp equipmentwith care.
● When using a knife, always cut awayfromyourself or downwardsonachopping board.
● Turn handles ofsaucepans awayfromthe front ofthe stovewhencooking.
● Use ovenmittswhentaking hot dishes fromtheoven ormicrowave.
● Clean the kitchenandeating utensils after use in hot soapywater.

• INAN EMERGENCY

Inemergenciesyoucancallthe police,fire brigadeor ambulanceon999.This number should only becalled
whenthere is an emergency.Thetelephone operatorwill askyouwhat serviceyou require andwill askyou
for somedetails, suchaswhat has happened, andwhereyouare.

For less urgent issuesthere aretwo separate numbersyou can call, onefor the police, and one for medical
advice:
Police (non-emergencies): 101

Medical information NHS: 111
Youcandial anyofthe above numbersfroma landlinetelephoneormobile phone.



Weare committedto creating an environmentthat naturally supportswellbeing andthat enhancesyour
mental health andacademic achievements.Weare committedto promoting positivemental health and
emotionalwellbeingfor all students,theirfamilies, members ofstaff and host families. Our openculture
allows students’voicesto be heard, andthroughthe use of effective policies and proceduresweensure a
safe and supportive environmentfor all affected - both directly and indirectly - by mental health issues.

Ifyou are ever concernedaboutyour mental health andwell-being,weare hereto help,
pleasecontactyour designatedguardian immediately.

H Wang Ltd has a menta4 hea4th and we44_being po4icy that exp4ains our po4icy andprocedures in
detai4.

• SAFEGUARDING

Ifyou are ever concerned aboutyour safety,we are hereto help. Ifyou have anyworries, feel that you have
beenaskedto do somethingthatyoufeel uncomfortable doing, or have been hurt in anyway byanother
student or an adult,you shouldtell atrusted adult, even ifthe person has askedyou not to tell anyone.

HWang Ltd has a designated safeguarding lead (DSL)who can be contactedwith any concernsthatyou
have.They aretrainedto helpyou.Their details are:
DSL:tom@hwangdeucation.com,+44 (0) 7724226976

Alternatively,you can speakto anymember oftheguardianship organisation staff,your homestay or staff in
school, andtheywill listen and helpyou.

• LIST OF USEFUL CONTACTS

Role Name Telephone Number Email
LSP Calderdale Council LSP 01422394074 gatewaytocare@calder

dale.gov.uk
LADO Calderdale Council LADO 01422394086 LADO.Admin@calderd

ale.gov.uk

https://educationguardianship.com
tom@hwangdeucation.com
https://educationguardianship.com


Theremay betimeswhenyouwould like advicefromorganisations, rather than from us.Whilstwewould
encourageyouwhere appropriateto sharewith us any concerns so thatwe can help you, you could also
contactthefollowing organisations:

ChildLine:Childline is a counselling servicefor children andyoung people uptotheir 19th birthday.You can
contactthemwith any problemor concern.They can be contacted on0800 1111.

LocalSafeguardingPartnership:The LocalSafeguarding Partnership plays a critical role in protectingthe
welfare of children andyoung people inthe locality. It is oftenthefirst point of contactfor any non-
emergency safeguarding concerns.

TheChildren’sCommissioner:TheChildren’sCommissioner’s role isto stand upforthe rights of children.You
canmake contactviatheirwebsite,https://www.childrenscommissioner.gov.uk/about-us/contact or by
telephone:020 77838330

https://www.childrenscommissioner.gov.uk/about-us/contact


• PREVENT/ANTI-RADICALISATION

TheChildLineWebsite explains radicalisation asfollows:

“Radicalisation iswhen someone startsto believe or support extremeviews.Theycould be pressuredtodo
things illegal by someone else.Ortheymight changetheir behaviour and beliefs.

“This could happen iftheyfeel:

● isolated and lonely orwanting to belong
● unhappy aboutthemselves andwhat others might think of them
● embarrassed orjudged about their culture, gender, religion, or race
● stressed or depressed
● fed upwith being bullied or treated badly by other people or by society
● angry at other people or thegovernment
● confused aboutwhat they are doing
● pressured to stand upfor other peoplewhoare beingoppressed.

“Someonewho has been radicalisedmight believethat sexual, religious, or racialviolence isOK.Theymay be
influenced bywhatthey seeonline.Andtheymight have linksto extremegroups that preach hate like Nazi
groups or Islamic extremists like Daesh, also knownas ISIS or IS.

“Having extremeviews can bedangerous.Andthis canoften leadto harmful and illegal activities involving
violence, attacks, discrimination or hate -whichthe personcould be arrested or sentto prisonfor. This can
affectthem andtheir future.”

Ifyou areworried aboutthe behaviour ofsomeoneyou know, or if you think that someone is trying to

radicaliseyou, seek help. HWang Ltd has a member of staff, known asthe Prevent Lead, who istrainedto
dealwith anyconcernsyoumay have:
Prevent Lead:TomWang+44 (0)07724226976.

Alternatively speakto atrusted adult inyour school, suchasthe DSL, amember ofguardianship organisation
staff,your parents oryour homestay.Youcould alsospeaktoChildLine on0800 1111. Ifyou think someone is
in seriousdanger,youcancall 999for urgent help.

Further information on Prevent Radicalisation can befound inthe HWang Ltd Anti-Radicalisation -
Prevent Policy .

TheChildLinewebsite hasfurther informationthatyou mayfind useful:
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world

• SAFEUSEOFTHE INTERNET

The internet is awonderfultool, providing uswith a hugeamount of information aswell as access to our
friends andfamilywho can bemany miles away However we need to take care to keep safewhilst using the

http://www.educationguardianship.com
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world


internet asthere are some peoplewhoaretryingtotrick us, suchas intogiving themour personal details.

Pleasetakegreat carewhilst usingthe internet. Your schoolwill teachyou how to use the internet safely. It is
importantthatyou adoptgood online safety practice and report misuse, abuse or accessto inappropriate

materials.

Good online safety practice includes:

Notgiving out personal details such as addresses andtelephone numbersto strangers, even ifthey saythey
areyour own age

● Not sendingdigital picturesto strangers
● Not responding to unkindmessages - tell a trustedadult
● Nevergivingout internet passwords toanyone
● Following the online safetyguidelines that your school teachesyou both in andout of school.

Further advice can befound atwww.thinkuknow.co.uk orwww.childline.org.uk/info-

advice/bullying-abuse-safety/online-mobile-safety

Howto report concerns:

● Tell atrustedadult, suchas EducationGuardianship UK Ltd DSL, yourguardian, homestay, teacher, or
parent.

● If you areworried about online abuseor theway someone has beencommunicatingonlineyoucan
reportthemtoChild Exploitation&Online Protection command (CEOP)

www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world or
www.ceop.police.uk/safety-centreCEOP is a lawenforcement agencywho helps keep childrenand
young people safefromsexual abuseandgroomingonline.

● Youcanalsocall ChildLinewhowill offer advice and listen to anyconcerns.Their number is0800
1111

Remember to staySMART

Safe - Do notgiveyour personal detailsto anyoneonline (e.g.,full name, contact details).
Meet - Do not meetwith peoplewhoyou havemet online as it can bedangerous.

Accept - Do not accept messages, emails or openfilesfrom peopleyou do not knowortrust as some can
containviruses or nasty messages.

Reliable - Some information may be untrue or people can lie aboutwhothey are.Always check information
with otherwebsites, books or a member ofstaff.
Tell - Ifsomething makesyoufeel uncomfortable orworried, tell your parent, host parent or a staff member.

• BULLYING&CYBERBULLYING

Bullying is unkind andwill not betolerated byyour school or EducationGuardianship UK Ltd. Ifyou

experience bullying duringyour stay inthe UK, pleasedotell atrustedadult as soonas possiblewhowill be
bl t h l d k th b ll i t Thi ld ll b t h h t if b ll i

https://www.thinkuknow.co.uk
orwww.childline.org.uk/info
http://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world
http://www.ceop.police.uk/safety-centre


occurred in school, oryourguardian, homestay or amemberoftheguardianship organisation staff if bullying
was experiencedduringyour staywith a hostfamily. Bullies often are unkind becausethey are unhappy
themselves, so bytelling an adulttheywill be helpedtoo.

Bullying may include:

● Namecalling orteasing
● Making unkindcommentson social media or sending unkindmessages • Hurting someone physically
● Stealing itemsfroman individual
● Threatening a person
● Spreading unkind rumours
● Unkindness may happenonline - this is called cyberbullying

Your schoolwill provideyouwithguidance on howto spot and handle bullying.ChildLine alsooffers some
advicefor childrenon bullying andcyberbullying.You canfindthis here
https://www.childline.org.uk/info-advice/bullying-abuse-safety/types-bullying/bullying-cyberbullying

• LAWS INTHE UK

Smoking&Vaping:HWang Ltd prohibits students from smoking and vaping whilst in their care. In the
UK, it is illegalto buy cigarettes, c-cigarettes and e-liquids ifyou are underthe age of 18.

Drinking:HWang Ltd does not permittheir studentsto consumealcoholwhilst under their care, including
whenthey are staying at a homestay. Inthe UK it is illegalfor people under 18to buy alcohol in a pub, off-
licence, shop or elsewhere. Inmost cases, it is againstthe lawfor anyoneto buy alcohol for someone under
18to drink in a pubor a public place.

Drugs: H Wang Ltd prohibits students from using recreational drugs and illegal substances whilst in their
care. Inthe UKyoucanget afine or prisonsentence if you:

● take drugs
● carry drugs
● makedrugs
● sell, deal or share drugs (also called‘supplying’ them)

Ifyouare under 18,the police are allowedtotellyour parent, guardianor carer that you’ve beencaughtwith
drugs.

SexualActivity: HWangLtd prohibits studentsfrom engaging in sexual activitywhilst in their care, even if
they are over the age of consent. In the UK the age of consent is 16. That means that it is illegal to have
sexwith someone underthe ageof 16.

https://www.childline.org.uk/info-advice/bullying-abuse-safety/types-bullying/bullying-cyberbullying
http://www.educationguardianship.com


Shoplifting:Peoplewho are caught stealingfromshopswill be reportedto the police andwill probably have
togoto court andmay haveto pay afine (money).

Weapons: It is illegalto carry anyweaponfor defence, includinggasand sprays.Youwill be arrested ifthe
police stopyouandyou havea knife.

TattoosandBodyPiercings:HWangLtd prohibits studentsfrom having atattoo or body piercingwhilst in
their care. Inthe UK, it is illegaltotattoo ayoung person underthe ageof 18, even if they have parental
consent.There is no legal age of consentfor body piercing, and so it is legalfor someone under the age of 18
to have a piercing as long asthey have consentedto it. Children underthe ageof 16 cannot legally consent
to agenital (or inthe case ofgirls, nipple) piercing, as it's consideredto be indecent assault.

Cycling:You cannot ride a bike on a pavement/footpath.You can only ride a bike on designated bicycle paths
or onthe road.Youmust have lights ifyou cycle at night.A helmet is not compulsory but is strongly
recommended.

• WHATTODO INCASEOFANARREST

1. Ifyou are arrested,the policewill usually takeyou to a police station, holdyou in a custodycell then
questionyou.The policewill searchyouandtakeawayyour possessionswhileyouare in thecell.

2. The police can holdyou in custodyfor upto 24 Hours.After 24 Hours,the police must either charge
youwith acrimeor releaseyou.

3. The Policemust explainyour rightswhich Include: free legal advice,tellingsomeonewhereare,
medical attention if required, awritten notice ofyour rights (e.g.food andtoilet breaks) inyour
languageor provideyouwith an interpreter.

4. Ifthe Police ask questions,you can choose to answer or not. However, please note that may harm
(damage)your defence ifyou do not answertheir questions.

5. The Police do not needyour permissiontotake photographsofyou, fingerprints, a DNAsample
(mouth swab or hair root) or a skin swabfromyour hands/arms.

6. The Police do needyour permissiontotake a bloodor urine sample fromyou (unlessyouare
suspected ofdrink or drugdriving).

7. Ifyou're under 18, the police must try to contact your parent orguardianand findanadult to help
you.

• LEGAL PROBLEMS

Forfree legal adviceyoucangotoaCitizens’Advice Bureau -www.citizensadvice.org.uk

• CONTAGIOUSPANDEMICS

Inthe event of a contagious pandemic, HWang Ltdwill do everything possibleto keep yousafe andwell.
Wewill continuously monitorthe situation andfollowthe advice of Public Health England

e.g.food
http://www.citizensadvice.org.uk


(PHE) andAEGIS.Wewill also be in contactwithyour school to ensure they are followingguidelines and
keepingyour child safe.

If necessary,wewill helpyouwith travel arrangements to helpyou fly home.Wecanarrangequarantine
facilitiesforyou if needed, usuallywith a hostfamily. Ifyou need to leave the school, e.g. for half term,we

can arrange accommodation andtransportforyou providedyou are not displaying any symptoms or have not
been in contactwith anyonedisplayingsymptomsorwith a positivetest result.

11. Beingaskedto LeavetheGuardianship Programme

Ifyou do not follow HWang Ltd’s Rules or Policies, we may terminate the contract and cease the service
withoutgivingyoua refund.Wemayaskyouto leave for the following reasons:

● Not attendingyour classes
● Abusive behaviour
● Not following all rules relevant to your stay in the UK

● Damage to school or homestay property/Antisocial behaviour / Criminal activity.We could also

ask youto payfor anydamages to school propertyand/or accommodation.

Ifyou breakthe rules or do notfollowthe Policies,wewill:

1. Giveyouan officialverbal andwrittenwarning and notify your parents.This aims to stopyou from
repeating any offence.

2. Permanently excludeyou from the services and notify the school, if you repeat the offence or break
any other rules.

No refundor alternative arrangementswill be available.

Alternatively, in severe cases of breach of contract or misconduct, H Wang Ltd reserves
the right to initiate contract termination. In compliance with AEGIS standards, reasonable
written notice will be provided to parents to allow sufficient time for alternative
guardianship arrangements to be made. Guardianship responsibility will remain in place
during this notice period until alternative arrangements are secured.
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