
Trashy Business
P.O. Box 800          Powderly, TX 75473-0800          903-732-4801

Welcome! Thank you for choosing us. Our goal is to give you the very best service available.  Please call the office if you experience any billing or service issues. 

· We provide guaranteed weekly service. Carts need be as close to the road as you can safely get it, but no more than 5 feet from roadside (wheels to the road) the night before your scheduled pick-up day to guarantee service. For safety, please keep cart away from traffic at all times. Route times may vary; please leave carts available until they are emptied. 
· We pick up all holidays unless you are notified in advance (with a sticker on the cart lid).  
· Payments are due on the 1st and late after the 15th. A $5.00 late fee will be assessed on the 16th. Service will be suspended if payment is not received by the 19th of each month.  
· Payments must be made by 12:00 p.m. one business day prior to your scheduled pick up if account is on hold. Credits will not be given for accounts on hold.
· Do not fasten cart to a tree, pole, etc. on trash days.
· Food, bathroom waste, and light weight items that may be scattered must be bagged. 
· Needles must be recapped or in a closed container.  
· Rates are based on weekly household garbage. Items outside cart are subject to extra charges. 
· Government landfill restricted items: tires, microwaves, batteries, motor oil, chemicals, air conditioners, refrigerators, computers, televisions, gas cylinders, propane cylinders, Freon bottles and construction materials including roofing materials/scraps. 
· Company restricted items: live ammunition, ashes, mattresses, furniture, wet paint (must be completely dried), dead animals, limbs, sharp metal objects, barbed wire, concrete, rocks and dirt, ashes or burn barrel materials, appliances, etc. 

*Adding these items to your trash could jeopardize our landfill permit and/or cause costly truck repairs and will result in a missed pick up and/or cancellation of services. If you have other questionable items, please call the office. 

	Secured Payment Methods

· Automatic Draft via ACH (waived late fees, 6 different days to choose from).
· Receive an emailed bill and pay online: www.trashybusiness.com 
· Pay 6 or 12 months at a time to receive a mailed statement.
· Pay in person during office hours Monday-Thursday 8-4 & Friday 8-12. Secure drop box payments posted daily at 9am.
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