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1. Introduction

Professional Services by Angel (“we,” “our,” or “us”) respects your privacy and is committed
to protecting your personal information. This Privacy Policy explains how we collect, use,
protect, and manage information related to our SMS (text messaging) communications.
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By providing your mobile number and opting in, you agree to receive SMS messages from
Professional Services by Angel under the terms described below.

2. Information We Collect

We may collect the following information:
- Name

- Mobile phone number

- Email address (if provided)

- Appointment, service, or account details
- SMS responses

We do not collect sensitive personal data via SMS.

3. How We Use Your Information

We collect your information to process your registration and service requests, send
notifications, provide customer care, and send promotional messages only with consent.

4. Data Sharing & Use Restrictions
We do not share your personal or mobile information with third parties for marketing
purposes under any circumstances.

Mobile opt-in information is never shared.

5. Third-Party Service Providers
We may share limited information with service providers solely for verification and
delivery purposes.

6. Data Transfer & Security
We do not transfer your personal data to external organizations for marketing.
Strict safeguards are in place.



7. SMS Message Types
By opting in, you may receive SMS messages from Professional Services by Angel, including
but not limited to:
e Account notifications
Appointment confirmations and reminders
Customer care responses
Service or delivery status updates
Promotional or marketing messages (only if you have provided consent)

8. Message Frequency

Message frequency varies based on your interaction with our services. You can expect to
receive up to 2-6 messages per month, which may increase temporarily based on
appointment activity, service requests, or customer support interactions.

9. Message & Data Rates
Message and data rates may apply.

10. Opt-Out & Help

Reply STOP or UNSUBSCRIBE to opt out.
Reply HELP for assistance.

11. SMS Consent Disclosure

By providing your phone number, you consent to receive SMS messages from Professional
Services by Angel at 210-570-9677.

Consent is not a condition of purchase.

Message frequency varies.

Message and data rates may apply.

Reply STOP to unsubscribe or HELP for assistance.

Mobile opt-in information is never shared.

12. Contact Information

Phone: 210-570-9677

Email: info@professionalservicesbyangel.com
Website: https://professionalservicesbyangel.com



