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System Engineer

Attentive and detail-oriented system engineer with 20 years of experience developing, implementing and managing secure and
highly available information technology systems. Seeking a dynamic role with hands-on opportunities to improve operations,
efficiency and security.

Technical Proficiencies
CompTIA Network+ Certified (2019), Windows Server, VMWare, Linux, CISCO, SAN, Microsoft Active Directory, JBoss, Apache
Tomcat, Microsoft IIS, Liferay portal, DNS, SQL, Java, C#, Perl, JavaScript, JSP, HTML, JIRA, CVS.

Experience

IT Systems Consultant | Largo, FL October 2014 — Present
e Create & support websites and applications for small business clients. Recent example: willowpointcondominiums.org.
e  Support, design, build and manage office networks and computer systems for clients.
e Troubleshoot hardware and software issues, migrate systems, implement solutions & best practices.

Manning & Napier Information Services | Brandon, FL November 2006 — October 2014
Network and Systems Engineer

e Supported Tomcat and JBoss servers supporting portal and enterprise level applications on Windows server platform.

e Implemented virtualized server & SAN environment in corporate data center.

e Administered enterprise IT resources including user administration and email services.

e Lead design of Liferay Enterprise portals to facilitate access to corporate financial and benefits information.

e Performed critical code review and merge divergent development streams into releasable products.

BMC Software | Clearwater, FL June 1999 — November 2006
Product Developer | 2005 — 2006
e Architected and developed XML-based federation management web services engine to connect disparate systems &
platforms.
e Designed Identity Management & Self Service tools for WebLogic, WebSphere, RACF and other systems.
System Engineer Lead | 1999 — 2005
e Lead full-cycle design process for client web applications.
e Designed and implemented HIPAA and DOD-grade password security measures for Web Applications.
e Architected middleware connectors to provision RACF & legacy systems from LDAP-based Identity Management platform.
e Managed development activities for multiple Web Application teams.
e Created self-service registration and authentication Web Services in C, C++ and Java.

Brandeis University | Waltham, MA August 1995 — May 1999
Technical Help Desk Manager, Web Design Consultant

e Managed senior-level team tasked with providing technical support to university faculty, staff and grad students.

e Developed proposal and specification for knowledge base software. Assisted in implementation of approved system.

e Redesigned departmental websites, implementing JavaScript and other web technologies.

St. Petersburg Times | St. Petersburg, FL December 1996 — August 1998
Web Publishing Consultant

e Developed online classifieds package on top of Infinet 3™-party classified system utilizing HTML and Python.

e Authored Perl package to process nightly news feeds into HTML on Macintosh platform, then ported software to Solaris.

Education
Brandeis University | Waltham, MA 1999
e B.A.in Sociology with a minor in Computer Science, graduated Cum Laude.

Additional Activities
e Manage 50 volunteer staff members across 8 teams as services coordinator for Southeastern Unitarian Universalist Summer
Institute each year since 2010, providing support services to a 1000+ member intergenerational conference.

References available upon request.



