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S t a n d a r d s  o f  C e r t i f i c a t i o n  a n d  

P r o f e s s i o n a l  C o n d u c t  
 
 
MAB members holding certification shall commit to and abide by the 
following standards of certification and professional conduct: 
 

• Accept the responsibility of liaison between patient, provider, 
and insurance carrier. 

 
• Provide optimal professional medical billing and coding 

services. 
 

• Practice medical billing and coding activities with honesty, 
integrity, and lawfulness and avoid engaging in any criminal 
or fraudulent activity. 

 
• Maintain knowledge of and obey all local, state, and federal 

laws and regulations. 
 

• Never willingly or knowingly be party to the submission of 
fraudulent claims information. 

 
• Comply with HIPAA standards of confidentiality and provide 

patient information only to those insurers, government 
agencies, health care providers, or facilities necessary for the 
prompt payment of health insurance claims. 

 
• Maintain certifications according to MAB’s continuing 

education requirements to advance professional knowledge 
and skills. 
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