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ONLINE
REPUTATION
MANAGEMENT

Your Online Reputation is your most powerful marketing;

manage it!

Through online reviews customers create your hotel’s
online reputation, which today is more powerful and
influential than your own marketing. Monitoring your online
reputation is critical to understand how potential
customers perceive the value of your hotel and will help

you to take action in critical areas.
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@ Dashboard

ONLINE REPUTATION MANAGEMENT

Dashboard >

Showing data from December 18th 2019 to June 18th 2020
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HOW IT WORKS

Our platform automatically collects and
analyses online reviews from all major OTAs,
TripAdvisor, Facebook, Google, etc and applies
an industry-leading sentiment analysis to
break down your customers’ opinion about
detailed characteristics of your hotel,
facilities, service, etc, showing trends over
time and comparing your ratings with the

competitors of your choice.
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(TRANSLATE),
READ & RESPOND

Read and respond to reviews as soon as
they are published. Translate foreign

language reviews with the push of a button.

Respond instantly to online reviews.
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REVIEY

Showing 151 from December 18th 2019 to June 18th 2020
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My Reviews >
Reputation

lonitor
Showing 151 from December 18th 2019 to June 16th 2020

Time Period Sources Sentiments

122019 - 18-06-2020

Responses

With responses (33)

{tresponses (118

General

Ha ore nocre otens ay

Help

Signout

Mentioned Topics Ratings

Service - Staff

Overall - General
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SEARCH & FILTER

Filter reviews based on time period, source,

sentiment, topic, rating range, etc.
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RATING OVER TIME

See how your guest ratings for different
facilities and services change over time and
measure efforts to improve your online

reputation.
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Ratings Over Time >

How have the ratings changed?

Showing data from December 16th 2019 to June 16th 2020

Ratings Over Time
Rating
Cleanliness
Cleanliness - Genera

Facilities

Location

Location - General
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Competitor Ratings >

How do my ratings compare to the competition?

Showing data from December 16th 2019 to June 16th 2020

Competitor Ratings
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COMPARE WITH
COMPETITORS

Analyze and monitor your competitors’
strengths and weaknesses and define a

strategy to stand-out and gain market share.
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SOURCES

My
Reputation
lonitor

See where most online reviews are posted

and compare overall ratings per source.
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Sources >

How was my property rated on different sources?

Showing data from December 16th 2019 to June 16th 2020
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ANALYSE

My Guests >
Reputation

lonitor
How have groups of travelers rated my property?

Showing data from December 16th 2019 to June 16th 2020

Analyze reviews by market or for instance by
type of customer: couples, families, friends,

etc.
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Ratings by Composition

Type

&

4

F

FRONTRESKEY

¢cc0¢



WWW.FRONTDESKEY.COM
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REPORTS

Set up customised reports and send them
automatically by email to yourself and your

team.
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@ Help
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Reports

Reports are easy-to-comprehend PDF documents which offer insights into
the review data of one or more properties. Exports are CSV files which contain
review data for further analysis with other software. You can either download

past reports or subscribe to automatically receive new reports by email.

Email me every new report
Retrieve past reports.

Year In Reviews Report

Report containing an overview of the

reviews and ratings of the complete year
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JALAN DUKUH

INDAH No 2

KEROBOKAN KELOD

BALI

80361

INDONESIA

FRONTDESKEY

HOTEL MANAGEMENT SIMPLIFIED

LET’S TALK!

INFO@MIANDASIA.COM

531TA UPPER CROSS STREET
#04-95 HONG LIM COMPLEX
SINGAPORE 051531

THE TRENDY BUILDING

SUKHUMVIT SOI 13

BANGKOK

10110

THAILAND
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